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Product Changepoint 

Version 2017 Service Pack 1 (2017 SP1) 

Release Date March 2018 

Release Type Service Pack 

Release Description This service pack includes fixes from the general patches for 
Changepoint 2017, up to 18.00.133.000. 

Key enhancements are: initial phase of resource scheduling 
worksheet (RSW), and IBM Cognos Analytics 11. 
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Installation and upgrade instructions 

For complete information on installing or upgrading to Changepoint 2017 SP1, see the 
Changepoint Upgrade Guide. 

System Requirements 

Software 

For a complete list of the supported software configurations, see the Changepoint 2017 SP1 
Product Architecture and Technology Matrix. 

Hardware 

For a list of recommended hardware configurations, see the Changepoint Hardware 
Recommendations Release 2017 SP1. 
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New and changed functionality 

For a complete list of the new and changed functionality in Changepoint 2017 SP1, see the 
Changepoint 2017 SP1 What’s New document in the 2017 SP1 Product Information Portal Access 
team folder. 

Changepoint media 

The Changepoint media contains the following: 

• Core Changepoint installer, related files and tools 

• Online help files in English only. The French and German online help will be released at a 
later date. 

Release and product documentation 

The release and product documentation are available from the following sources: 

• 2017 SP1 category on the Changepoint Product Help Center 
(https://support.changepoint.com).  

• 2017 SP1 Release Notes and Patches team folder in Changepoint through the Client Portal 

• your Changepoint customer representative 

Release documentation 

The following release documentation is available in English only. 

• Release Notes 

• Caveats and Known Issues Reference  

• Changepoint Installation Guide  

• Changepoint 2017 SP1 Product Architecture and Technology Matrix  

• Changepoint Hardware Recommendations Release 2017 SP1  

Guides updated for this release 

The following guides were updated for this service pack and are available in English only for this 
release. The guides are available in PSA and PPM versions. 

• Changepoint Administration Guide 

• Changepoint-Cognos Data Model Reference 

• Resource Management User Guide 

https://support.changepoint.com/
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• Security Access Reference 

• Time and Expense Management User Guide 

• User Basics User Guide 

Changes to the product documentation set 

The Changepoint-Cognos Data Model Reference Guide has been renamed the Changepoint-
Cognos Reference Guide. It includes information that is specific to using Cognos Analytics in 
Changepoint, and the Changepoint-Cognos Data Model. 

Upgrade considerations and notes 

This section briefly describes the changes that are of particular importance to customers who 
are upgrading from a previous version of Changepoint. 

Note: The complete details for upgrading are in the Changepoint Upgrade Guide. 

Upgrade paths 

You can upgrade to Changepoint 2017 SP1 from Changepoint 2017 only. 

You can also install a new Changepoint 2017 SP1 environment. 

Upgrade notes for installing Cognos Analytics 

• Cognos Analytics 11 is a major release and requires a reinstall. 

• The Cognos gateway server is no longer required. Only the Cognos application tier is 
required. The Changepoint installer removes the gateway server during the upgrade. 

Changes to security features 

• The names and descriptions of security features related to the resource management 
worksheet were changed to include the resource scheduling worksheet. 

• Cognos Business Author and Cognos Professional Author security features both include the 
same access to create or edit reports and other Cognos items using Create Report or Create 
Dashboard. 

Upgrade notes for using Cognos Analytics: 

• The Cognos Analytics 11 user interface is very different from the Cognos 10.x user interface. 
Users will need to familiarize themselves with the new interface. The same functionality and 
options are available, but many of them are in a different location in the new interface. 
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• Adding links from reports to Changepoint profile pages uses a different methodology for 
interactive reports, which are new in Cognos Analytics 11. For more information, see the 
Changepoint-Cognos Reference Guide. 

Product retirement 

Report Designer 

In response to customer feedback, Report Designer will continue to be on limited support in the 
Changepoint 2017 release. No functional enhancements will be made, and only critical defects 
will be addressed for Report Designer. We reserve the right to discontinue support for Report 
Designer if browser technologies change such that it becomes impossible to support without 
significant effort. 

Changepoint 2017 will be the last major release that supports Report Designer. Customers are 
encouraged to begin transitioning to the IBM Cognos reporting functionality that was 
introduced in Changepoint 2012 SP1.  

The strategic partnership with IBM was undertaken to deliver best-of-breed business 
intelligence capabilities seamlessly integrated within the Changepoint solution. It will enable 
customers to leverage world class, sophisticated business intelligence functionality to deliver 
rich and dynamic reporting content to their users. 

Customers can take advantage of the Cognos accelerator report packages, which contain close 
to 200 reports covering a wide range of data and formats, free of charge. 

Contact your Changepoint representative for more information about the Cognos reporting 
package and about the services packages that are available to assist customers in getting the 
best out of the Cognos solution. 

ASP-based reports and portlets 

The ASP-based reports and portlets will be on minimum support for Changepoint 2017 and will 
be sunset in future releases. No functional enhancements will be made, and only critical defects 
will be addressed. Customers are encouraged to leverage the Cognos reporting solution as an 
alternative. The Cognos accelerator package contains replacement reports for almost all of 
the existing ASP-based reports. 

COM API 

The COM API is supported in Changepoint 2017 but will be phased out in a future release. 
Customers should use the web services API or WCF API for new development and make plans to 
transition existing customizations to the web services or WCF API. 
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Fixed issues 

Product Area Request 
number 

Fixed issue description 

APIs CPC-2017-
00546 

Updating an engagement through the API deletes fixed fee 
schedule items. 

APIs CPC-2017-
00769 

Carriage return in configurable text field becomes encoded 
when adding an entity via the Integration Framework. 

APIs CPC-2017-
01246 

Unable to set OverrideTaskRestriction flag on Engagement 
entity to true. Unable to set a Task as open task with 
CreateByXml method for ApiProject. 

Architecture CPC-2017-
00292 

Resource demand calculation job failed at step 4 (Replace 
past with actuals) with error “Violation of PRIMARY KEY 
constraint 'PK_BudgetFixedFeeSchedule'”. 

Architecture CPC-2017-
00317 

Resource Demand Calculation job does not process budgets 
locked by the job due to previous failures. 

Architecture CPC-2017-
00771 

CPFullText job fails on the environment with Always On 
configured. 

Architecture CPC-2017-
00790 

Financial Analysis Summary job failed at step 4 when both 
type 17 and 29 were disabled. 

Architecture CPC-2017-
00847 

Improved performance for Validate UDFs job. 

Architecture CPC-2017-
00887 

Replace past with actuals process does not calculate the 
actuals for budget services that have "Allow replace past" 
disabled. 

Architecture CPC-2017-
00902 

Validate UDFs job failed if resource configurable field is 
configured with formula. 

Architecture CPC-2017-
01460 

Resource Demand Calculation job failed in step 3 
RollupProjectsByFiscalPeriods, when there are sub-tasks and 
the sub-tasks have long span of duration. 

Architecture CPC-2018-
00035 

Project fiscal distribution records are lost after Resource 
Demand Calculation job fails. 

Architecture CPC-2018-
00071 

Recreate CPTempDB does not correct the wrong permission 
set for the database. 

Architecture CPC-2018-
00073 

Improved performance when running Financial Analysis 
Summary job. 

Architecture CPE-2017-
00432 

Cannot save or apply budgets with latest update for Chrome. 
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Product Area Request 
number 

Fixed issue description 

Architecture CPE-2017-
00437 

Resource Demand Calculation job failed with step 4, replace 
past with actual, if multiple materials were created for the 
project, and the materials have the same product and 
engagement product selected. 

Architecture CPE-2017-
00538 

Changepoint_CPExtended_Compile stats and purge data job 
fails with error. 

Architecture CPE-2017-
00565 

RD job failed with step 4 BU_ReplacePastWithActuals error: 
Violation of PRIMARY KEY constraint 
''PK_BudgetProductFiscalRollup'' 

Billing CPC-2017-
00570 

Rounding for exchange rate is different on expense report 
than billing 

Billing CPC-2017-
01088 

The "Remit to" address is not aligned properly when the 
invoice is printed. 

Billing CPC-2018-
00011 

Draft Invoice Message is not removed from the General 
Invoices with Invoice Status in Pending approval or 
Approved after submitted from Batch Invoicing Processes. 

Billing CPC-2018-
00126 

User cannot commit a credit note. 

Budgeting CPC-2017-
00350 

Calculate actuals process does not bring actuals in budget 
services when “Allow replacement of past values with actual 
values” is not selected. 

Budgeting CPC-2017-
00583 

Error when saving an engagement product added from 
Create or Edit Material dialog. 

Budgeting CPC-2017-
00652 

Updated On and Updated By fields for a budget item are not 
populated when the Copy To field for the budget item is 
updated when a new revision is created. 

Budgeting CPC-2017-
00843 

Calculate Actuals process for budget services does not 
respect the “Exchange rate date for actual values” setting. 

Budgeting CPC-2017-
00956 

Negative time adjustment amounts are not included for 
budget services when doing calculate actuals or replace past 
with actuals. 

Cognos CPC-2017-
01184 

Performance improvement for CognosResourceDemand 
view. 

Engagements CPC-2017-
00976 

On engagement, the field value for 'Maximum recognizable 
revenue for time and expenses' is not being calculated 
correctly when multiple products have the same Negotiated 
price. 
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Product Area Request 
number 

Fixed issue description 

Engagements CPC-2017-
01307 

"Copy Standard Rates" on engagement does not work when 
Display option is set to Inline for Engagement. 

Engagements CPC-2017-
01352 

Improved performance when saving an engagement. 

Engagements CPC-2017-
01490 

Override task restriction check box on engagement does not 
respect metadata setting 'Field is not editable once the 
initial value has been saved'. 

Exchange Server 
synchronization 

CPC-2017-
00717 

Exchange sync issue when syncing new resource that has a 
recurring item with no end date specified. 

Exchange Server 
synchronization 

CPC-2018-
00065 

Calendar entries are not synchronized between Changepoint 
calendar and Outlook calendar because of time out. 

Expense Entry CPC-2017-
00800 

Batch expenses approval approves expense reports without 
considering the threshold approval and finance approval 
defined for the resource’s workgroups. 

Expense Entry CPC-2017-
00893 

Improved performance when user clicks ‘View expense 
reports’ from expense creation page. 

Expense Entry CPC-2017-
01486 

User is unable to save an expense when a configurable field 
has conditional settings on the expense type field. 

Expense Entry CPC-2018-
00249 

User gets an erroneous message “The Recoverable Tax is not 
editable and cannot be changed" when saving an expense. 

General 
Usability 

CPC-2017-
00727 

Opening a type-ahead drop-down requires two clicks. 

Installation CPC-2017-
00624 

Cognos Sync Utility installation does not place an icon on 
Start menu if the sync utility was installed previously on the 
same client. 

Installation CPC-2017-
00736 

Cognos Sync Utility freezes when .NET Framework 4.6.2 is 
not installed. 

Installation CPC-2017-
00781 

Provided capacity to reset connection settings on InfinitiDB 
using the Login Settings.exe, and select Intelligent Forms 
Database Setup, when porting InfinitiDB from one server to 
a different server. 

Installation CPC-2017-
00791 

Upgrading general patch on Archiving database fails when 
CPFullText is not enabled on archiving database. 
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Product Area Request 
number 

Fixed issue description 

Intelligent 
Forms 

CPC-2017-
00507 

Error when adding a data source by selecting Connection 
Type equals to Changepoint: “Unable to open connection to 
data source. There was an error downloading 
http://xxx.changepont.com/Infiniti/ChangepointDataService
/Changepointdata.asmx. 

Intelligent 
Forms 

CPC-2017-
00559 

Error when deleting a partially saved form in Intelligent 
Forms In Progress Portal 

Intelligent 
Forms 

CPC-2017-
00990 

Object Type does not show in Infiniti Manage>Data 
Sources>Edit Data Source>Data objects page 

Intelligent 
Forms 

CPC-2018-
00015 

Knowledge item attachments get corrupted when added 
from Intelligent Forms documents. 

Intelligent 
Forms 

CPC-2018-
00020 

Unable to use a custom type URL to launch an Intelligent 
Form. 

Intelligent 
Forms 

CPE-2018-
00064 

Intelligent Forms does not work on Single Sign-on 
environment, if ChangepointDataService is used for data 
source connection. 

Misc. CPC-2017-
00673 

Error when launching eLearning basic lessons for Intelligent 
Forms. 

Misc. CPC-2017-
00774 

Error "Server Error in '/' Application. Object reference not 
set to an instance of an object" when signing into 
Changepoint, when there is an invalid node '< div />' in 
RecentAccessXml saved in RecentAccess table 

Misc. CPC-2017-
00832 

User could randomly encounter an error when signing into 
Changepoint if there is incorrect data in the VersionHistory 
table. 

Misc. CPC-2017-
01171 

Date format for fixed fee date does not conform with the 
language selected on the browser. 

Misc. CPC-2017-
01483 

User gets a white blank page when sending survey reminder 
to Outstanding respondents in Survey Management portal. 

Misc. CPint-
2017-
00364 

Survey doesn't show response information when launched 
from Survey portlet. 

Portfolio 
Planning 

CPC-2017-
01500 

Budget Schedule metrics does not return data after the 
Portfolio Calculation Engine job is run when revision type is 
used on the metric, or on the budget. 
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Product Area Request 
number 

Fixed issue description 

Portfolio 
Planning 

CPC-2018-
00022 

Warning 'The maximum key length is 900 bytes. The index 
'ix_1' has maximum length of 1152 bytes....' on Portfolio 
Calculation Engine job. 

Project 
Management 

CPC-2016-
04200 

Actual finish date is set for active projects when there are 
completed tasks in the project. 

Project 
Management 

CPC-2017-
00672 

Successor task dates are not moved when updating 
predecessor except the immediate successor 

Project 
Management 

CPC-2017-
00675 

Project planning worksheet and project worksheet cannot 
be displayed due to erroneous TaskAssignment records with 
NULL in PlannedHours field generated by running Resource 
Demand Calculation job. 

Project 
Management 

CPC-2017-
00775 

Successor task date is not moved when deleting task 
assignment causing the predecessor task date change. 

Project 
Management 

CPC-2017-
00805 

'Include in resource demand' should be true by default for 
new tasks or assignments in PPW. 

Project 
Management 

CPC-2017-
00846 

Associated activities cannot be sorted on a project. 

Project 
Management 

CPC-2017-
00945 

ResourceId in TaskAssignment, ProjectTeam and 
ProjectedResources records are not updated after Resource 
Request is re-opened and assigned to a different resource 

Project 
Management 

CPC-2017-
00980 

Improved performance when loading a project profile. 

Project 
Management 

CPC-2017-
01012 

‘Utilization eligible’ field does not default to 1 when the task 
is billable 

Project 
Management 

CPC-2017-
01050 

Planned hours is set to the same as actual hours on the 
project when the Resource Demand Calculation job is run if 
the assignments have loading method 1 (update past and 
future). 

Project 
Management 

CPC-2017-
01110 

Users can delete project team records associated with 
resource requests that are not in canceled statuses, which 
causes data issues. 

Project 
Management 

CPC-2017-
01165 

Forecast start, forecast finish, and remaining effort are not 
updated when updating planned effort in daily or fiscal 
period periods. 

Project 
Management 

CPC-2017-
01181 

CSLA validation fails when user updates planned start or 
planned finish for 'status not required' assignments. 
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Product Area Request 
number 

Fixed issue description 

Project 
Management 

CPC-2017-
01303 

Subtask actual start and finish dates are cleared when 
completing the summary task after switching views. 

Project 
Management 

CPC-2017-
01353 

Inconsistent next status date on task profile page, when the 
next due date is today. 

Project 
Management 

CPC-2017-
01390 

Summary task managers are not able to create assignments 
for a subtask under the summary task. 

Project 
Management 

CPC-2017-
01474 

Error when exporting to Excel in Project Worksheet and 
Project Planning Worksheet. 

Project 
Management 

CPE-2017-
00384 

Task Assignment created in Task edit page has incorrect 
WorkgroupId (same value as GlobalWorkgroupId) when user 
launches and saves changes in "Select resources" dialog 
from Assignment section. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
00486 

Dates for successor tasks that have assignments are not 
moved if they are not in the current view. Ensure no filters 
are applied if the project has dependencies to allow the 
dates to be moved correctly. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
00488 

Completing a task assignment by changing the percent 
complete or remaining hours in a task assignment view will 
not complete the task or its summary or child tasks. Use the 
task view to complete the task if only one assignment exists 
or if all assignments are complete. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
00563 

Unassigned resources who have already been assigned to a 
task should be displayed and editable in PPW. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
00671 

Updating effort in 'Assign resources' dialog does not update 
the total planned hours for the task. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
00743 

Blank displayed in PPW after copying a task and switching to 
a view with a configurable field that has default value. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
00745 

Webpage error after making an edit and then clicking 
refresh on PPW. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
00782 

PPW record lock released by 'Release held locks' scheduled 
job while the worksheet is still open in edit mode. 
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Product Area Request 
number 

Fixed issue description 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
00806 

Unable to save PPW after adding a resource to a task that 
contains a calculated configurable field (on a task view). 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
00835 

Task planned finish date defaults to 1969 in PPW when the 
related engagement staffing workgroup has been deleted. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
00962 

JavaScript error occurs when updating a task that contains 
an assignment assigned to a deleted resource in PPW. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
00991 

Resource daily capacity is not considered in PPW for new 
assignments when planning unit is setup to days 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01144 

Billing Rate and Cost Rate are not displayed for assignments 
of draft tasks in PPW. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01174 

Changes to task name are not saved in PPW. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01196 

Users are not able to delete the value in billing role column 
in PPW. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01201 

Project team validation is bypassed in PPW when activating 
a task assigned to a resource who has an unchanged task 
assignment in the project. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01204 

Actual finish date is not set when task assignment percent 
complete is set to 100% in PPW. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01242 

JavaScript error in PPW when clicking "Validate change" 
button against assignment with deleted resource. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01304 

Assigning resources to a completed task does not clear the 
task actual finish date. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01333 

Effort distributions are not moved to the new dates after 
replacing resources. 
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Product Area Request 
number 

Fixed issue description 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01367 

Summary task managers cannot create a new subtask when 
they are also project viewers. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01375 

Effort distributions are not using the updated planned effort 
after replacing resources using assign task dialog. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01383 

Rounding problems when using automatic percentage 
distribution in Assign/Replace Resources dialog. 

Project Planning 
Worksheet 
(PPW) 

CPC-2017-
01384 

Calculation of distribution in Assign/Replace Resource dialog 
should precise to 3 decimal places. 

Project Planning 
Worksheet 
(PPW) 

CPC-2018-
00033 

Cannot launch Project Planning Worksheet when the 
FixedFee list option is concatenated and consists of more 
than 255 characters. 

Project Planning 
Worksheet 
(PPW) 

CPC-2018-
00079 

An error occurs when updating assignment planned finish 
date for the predecessor task in project planning worksheet. 

Project Planning 
Worksheet 
(PPW) 

CPC-2018-
00114 

Task names are changed to 'not accessible' after the 
summary task manager updates the subtask dates and hours 
in project planning worksheet. 

Project Planning 
Worksheet 
(PPW) 

CPC-2018-
00285 

Update tasks in PPW set the ConversionToDay value to 1 for 
the related project team records. 

Project Planning 
Worksheet 
(PPW) 

CPE-2017-
00285 

"Add to Calendar" field is not automatically selected in PPW 
although it's set to mandatory in Metadata. 

Project Planning 
Worksheet 
(PPW) 

CPE-2017-
00330 

Alert 'An error occurred.' appears when refreshing Resource 
Demand Scenario histogram after updating demand items 
on the Gantt chart. 

Project Planning 
Worksheet 
(PPW) 

CPE-2017-
00340 

"Go to the selected date" on calendar does not interpret the 
date correctly when browser language is set to "English UK". 

Project Planning 
Worksheet 
(PPW) 

CPE-2017-
00392 

Some page contents for the project planning worksheet are 
only available in English. 
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Product Area Request 
number 

Fixed issue description 

Project Planning 
Worksheet 
(PPW) 

CPE-2018-
00029 

Cannot save Project Planning Worksheet due to infinite loop 
when validating task dependencies. 

Project Planning 
Worksheet 
(PPW) 

CPE-2018-
00048 

Project cannot be opened in PPW when the billing role 
associated with the task was deleted. 

Project Planning 
Worksheet 
(PPW) 

CPE-2018-
00107 

Error while expanding an active task in project worksheet 
when there are draft tasks. 

Project 
Worksheet 

CPC-2017-
00511 

Manual effort distribution is overridden after clicking 
'Calculate Remaining Effort and percent complete' in project 
worksheet. 

Project 
Worksheet 

CPC-2017-
00762 

Manually allocated effort is automatically redistributed after 
saving the project worksheet. 

Reports CPA-2017-
00006 

"Batch Time and Expense Approval" report does not return 
data when run from My Favorite Reports portal. 

Reports CPC-2014-
09407 

Expense Reports by Status report errors out if the selected 
resources are from multiple workgroups. 

Reports CPC-2017-
00622 

Earned value report does not show correct data for 
ToDateActualCost if the project has summary tasks. 

Reports CPC-2017-
01067 

Error when rejecting 'All selected records' through Batch 
Time and Expenses Approval report. 

Reports CPC-2017-
01197 

Error on Budget Details report run with the option 
"Engagement and project, by budget item" and "All" in 
project list in the report criteria. 

Reports CPC-2017-
01262 

Task Status Compliance reports do not have a link for tasks 
when the report is accessed from My Favorite Reports and 
the user is the project manager. 

Reports CPE-2018-
00002 

“Error 500” occasionally occurs during report scheduling set 
up. 

Resource 
Management 

CPC-2017-
00307 

ResourceNonWorkingDays table is not populated correctly 
for the resources that were assigned and unassigned on the 
same day. 

Resource 
Management 

CPC-2017-
00598 

Changepoint.LegacyInterface error when clicking Go on the 
Resource Scheduling screen. 

Resource 
Management 

CPC-2017-
00642 

Resource Demand Scenario cannot be launched from 
scenario comparisons worksheet. 
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Product Area Request 
number 

Fixed issue description 

Resource 
Management 

CPC-2017-
00682 

Right-clicking "View calendar" from Resource Scheduling 
opens resource calendar in the current month, instead of 
the month selected on the Resource Scheduling screen. 

Resource 
Management 

CPC-2017-
00767 

Assigned resource field on resource request cannot be 
changed when an existing task assignment is mapped to 
multiple resource requests. 

Resource 
Management 

CPC-2017-
01377 

Resource history scope displays the internal field names 
instead of the correct configurable field labels. 

Resource 
Management 
Worksheet 

CPC-2016-
02348 

Inconsistent behavior when deleting multiple predecessor 
tasks or deleting dependencies 

Resource 
Management 
Worksheet 

CPC-2017-
00494 

An error was logged in event viewer when user replaces an 
assignment in Resource Management Worksheet. 

Resource 
Management 
Worksheet 

CPC-2017-
00526 

Error "ReplaceReassignDemandItems: An item with the 
same key has already been added.” error when demand 
items are reassigned in RMW. 

Sales/ 
Opportunities/ 
Candidates 

CPC-2017-
00329 

Functions field is cleared when the user clicks the currency 
column on opportunity services. 

Sales/ 
Opportunities/ 
Candidates 

CPC-2017-
01130 

Error: "There was a problem retrieving data from the server" 
appears when working with Candidate resource plan 
(Opportunity>Services) sheets, for example scrolling all the 
way to the bottom of the item list when there are 66 or 
more line items. 

Sales/ 
Opportunities/ 
Candidates 

CPC-2017-
01522 

Error "SaveFilter: Value was either too large or too small for 
an Int32" when saving a filter in scenario comparisons 
worksheet if the filter was created on a numeric field and 
the value exceeds 214748. 

Sales/ 
Opportunities/ 
Candidates 

CPE-2017-
00477 

The fixed fee amounts entered in the opportunity dialog are 
not always saved. 

Sales/ 
Opportunities/ 
Candidates 

CPE-2018-
00007 

Improved performance loading Scenario Comparisons due to 
access checking for configurable fields. 

Sales/ 
Opportunities/ 
Candidates 

CPC-2017-
00711 

Missing request type from type drop-down when editing a 
request whose type was deactivated for Enterprise use on 
the engagement processing rules. 
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Product Area Request 
number 

Fixed issue description 

Support Desk / 
Requests 

CPC-2017-
01022 

User is able to change the support desk when copying a 
request, even though the “Allow support desk override” is 
not selected on the engagement. 

Support Desk / 
Requests 

CPC-2018-
00026 

Able to copy and save a request with a request type that is 
not available for Changepoint users. 

Support Desk / 
Requests 

CPE-2018-
00114 

Associated entity fields are not prepopulated when creating 
a request from project budget items using a request 
template. 

System 
Administration 

CPC-2017-
00579 

Approved time is not considered as actual when 
TimeControl is set to Submitted. 

System 
Administration 

CPC-2017-
00726 

Multi-select configurable field conditional values drop-down 
list does not respect its trigger conditional formula in PPW. 

System 
Administration 

CPC-2017-
00741 

User cannot edit requests when Edit access rights are set on 
workgroup, and the user belongs to the workgroup. 

System 
Administration 

CPC-2017-
00804 

Conditional value for configurable field is not respected. 

System 
Administration 

CPC-2017-
00826 

User with "Edit information in past fiscal periods" feature 
cannot delete tasks with planned finish date in a past fiscal 
period. 

System 
Administration 

CPC-2017-
01058 

Resource was assigned to "Reports to", "Time approver" and 
“Expense approver” but did not appear on the 
Organizational information section in User Setup. 

System 
Administration 

CPC-2017-
01158 

Error: "The formula may contain illegal fields or strings, or 
syntax errors. It cannot be saved." when saving a formula in 
a calculated configurable field, if the formula comes from a 
custom stored procedure. 

System 
Administration 

CPC-2017-
01185 

System-level closed period is not enforced for time records 
from a billing office that has an expired closed period. 

System 
Administration 

CPC-2017-
01214 

Incorrect payroll lag calculation for weekly-based pay 
schedule. 

System 
Administration 

CPC-2017-
01520 

User is unable to create custom language string for a new 
PCID from User Interface in Changepoint Administration. 

System 
Administration 

CPC-2018-
00088 

Project configurable fields (shared from resource) do not 
appear in scenario comparisons worksheet. 

System 
Administration 

CPE-2017-
00341 

SQL server windows event log does not contain custom 
configurable field formula execution error details. 
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Product Area Request 
number 

Fixed issue description 

Time Entry CPC-2014-
08960 

Endless loop of pop-ups when double-clicking 'Submit' 
button on time sheet. 

Time Entry CPC-2016-
04435 

Time can be entered after the closed fiscal period cutoff 
date when the following dates adjacent to the cutoff date 
are nonworking days. 

Time Entry CPC-2017-
00700 

Time entry is not saved for the last day of the week when 
the Tab key is pressed. 

Time Entry CPC-2017-
01053 

Improved timesheet performance when moving to a new 
calendar week in the time sheet. 

Time Entry CPC-2017-
01059 

Completing task assignment from timesheet does not 
update assignment actual finish date. 

Time Entry CPC-2017-
01463 

Duplicate time records appear on the Time Listing with Costs 
and Billing Information report if the time entries were 
booked under a split billing engagement and time records 
were invoiced. 

Time Entry CPC-2017-
01505 

Adjusted time entries cannot be deleted after being 
rejected. 

Workflow CPC-2017-
00525 

Workflow second escalation does not assign the workflow 
step to the role specified for the assignment, when the first 
step escalation assignment is a system defined role. 
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