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Changepoint 2020  

19.00.135.000 Analytics General Patch Release Notes   

Release date  

November 30, 2020  

Fixed Issues  

Product Area  Customer  

Tracking Number  
Changepoint  

Internal  

Tracking  

Number  

Fixed Issue Description  

Cognos    CPC-2020-01228  Sender's name not displaying 

properly when an email 

delivery option is selected. 

Cognos    CPC-2020-01236  Profile link(legacy) column in a 

report does not link to the 

profile for the entity.  

Upgrade instructions and additional information  

  

1. On the Cognos App Tier server, launch IBM Cognos Configuration, and click the 

Stop button to stop the IBM Cognos service.  

2. Copy the ChangepointCAP.jar file from the patch folder  

Cognos\Analytics\webapps\p2pd\WEB-INF\lib to  

%programfiles%\ibm\cognos\analytics\webapps\p2pd\WEB-INF\lib folder.  

3. Copy the files from patch folder of Cognos\Analytics\webcontent to 

%programfiles%\ibm\cognos\analytics\webcontent folder.  

4. Start the IBM Cognos service and then exit IBM Cognos Configuration.  

5. Advise users to sign out of Changepoint, and clear the browser cache.  

6. Open SQL Server Management Studio with sufficient rights:  

• Execute 1900135000a.sql against the ContentStore database.  

• Execute 1900135000b.sql against the Changepoint database.  
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Caveats and notes  

1. If an email delivery method is used for a report, the name of the user sending the 

report is automatically added to the Recipients field. However, the name is not a 

valid email address and will result in an undeliverable email. To correct this issue 

you must remove the name from the Recipients and Senders fields, and then 

select the correct name or enter a valid email address.  

  

Dependencies and overrides  

The following patches must be applied prior to this patch in the specified order:  

  Patch  

1  19.00.133.000  

The following release patches will be overwritten by this patch:  

None.  

New or changed files  

  Website files  

1  ChangepointCAP.jar  

2  Cognoslaunch.js  

3  ProfileLink.js  

  

Changepoint Product Extensions  

Product extensions include any code that has been added, modified, or customized in 

any way. It is strongly recommended that customers who deploy Changepoint product 

extensions in their Staging, Test/QA, or Production Environments review the list of files 

in the “New or changed files” section of this patch, to assess whether there is any 

impact.   

Changepoint Customer Enablement should be contacted prior to applying this patch if 

any of the code associated with the product extension is deemed to be at risk. Failure to 

do so may result in the files being overwritten or deleted and the extended functionality 

failing.  


