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PPM Pro Customer Webinar: May 2019 Release
Thanks for joining! We’ll start 1 minute after the bottom of the hour.
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PPM Pro Customer Webinar: May 2019 Release
Jennifer Rose, PPM Pro Product Manager
Sherrill Packebush, PPM Pro Product Manager
Heather Pritchard, PPM Pro Managing Consultant
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Housekeeping Items

• 30-35 minutes of presentation

• Remainder Q&A

• All lines are on mute

• Enter questions into the Q&A box
• If you can’t see the chat box, click Q&A at the 

top right of the WebEx window

• Webinar is being recorded

• Recording and slides will be shared
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• Monthly Release Process and Sandboxes

• Planview Horizons

• Rolling Beta features

• New Features

• Task-Level Expenses

• Coming Soon

• Q&A 

Today’s Agenda
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Find the release notes on the web

https://success.planview.com/Planview_PPM_Pro
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Monthly Release Schedule

First 
Friday

• Release Notes Published

Second 
Friday

• Release deployed to sandbox environments

Third 
Friday

• Release deployed to production environments
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• Between GA releases, Beta features are available in sandboxes
• Beta features can be enabled in production environments by request. Note that any issues you 

discover will be fixed as part of the normal development cycle.

Features move from Beta to GA once a quarter

January

April

July

October
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• A sandbox is a snapshot of your production environment

• Beta functionality is enabled in sandboxes by default

• Don’t have one? Contact your Account Executive (additional fee)

Note: Sandbox data cannot be refreshed between
the second and third Fridays of the month

Get early access to features in your sandbox
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https://success.planview.com/Planview_PPM_Pro/010_Getting_Started/010_G
etting_Started/003_New_to_PPM_Pro

New to PPM Pro?

https://success.planview.com/Planview_PPM_Pro/010_Getting_Started/010_Getting_Started/003_New_to_PPM_Pro
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• October 8-10, 2019

• Austin, TX

• Registration open! https://horizons.planview.com

• Call for Presentations now open

Planview Horizons User Conference 2019

https://horizons.planview.com/
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Requests Revamp (rolling)
PPM Pro / LeanKit Integration
(Phase 1 Limited Beta)

Current Month’s Feature Status 

Beta

GA Support for multiple currencies
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• Available for customers with existing LeanKit licenses
• Contact PPM Pro Product Management for a demo

• Supports automatic creation of a LeanKit card when a PPM Pro project is 
created

• Standard LeanKit fields provided in PPM Pro for tracking information such 
as Actual Finish, Card Lane Status, Cart URL, Complete Cards

PPM Pro-LeanKit Integration
(Phase 1 Limited Beta)
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• Create a new PPM Pro project

• Syncs to LeanKit as a card

PPM Pro-LeanKit Integration
(Phase 1 Limited Beta)
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• Create associated work as child cards in LeanKit

• Assign sizing values (story points, estimated hours, t-shirt sizing)

PPM Pro-LeanKit Integration
(Phase 1 Limited Beta)
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• Summary data about cards is synced back to PPM Pro project

PPM Pro-LeanKit Integration
(Phase 1 Limited Beta)
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• Multi-currency is enabled by Planview Customer Care

• Every organization has an organization-wide currency, sometimes 
referred to as the default (Admin/Organization/Info)

• Make sure Org currency is correct before adding currencies

• All exchange rates calculated against the Organization currency

Multi-Currency – GA May 2019
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End-User Documentation on Customer Success Center

Multi-Currency Beta
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• Existing requests renamed to “Legacy Requests”

• New Requests tab in top navigation upon opt-in

• Hover text “Requests”

• Can opt-in in production; already enabled in sandboxes

Request Revamp – Review



© 2018 Planview, Inc.     |      19 |      Confidential 

Request Revamp – Rolling Beta

• New Requests UI for 
composing requests

• Self-Service 
Administration 
configuration

• New graphical, 
status-based card 
view

• Associate requests 
with new and 
existing projects, 
tasks, and project 
logs

• New Request Status 
field

• Ability to copy notes 
and attachments to 
associated entities

• Permission profile 
updates

• Reporting

• Scoring

• Gates/Notifications

• Multiple approvers

• Advanced gate logic

• Data Import

• API – reveal on 
Admin/Web Services 
section

Current Beta Functionality Future Releases

• Single Approvers

• Copy categories with 
gates

• Associate/create projects, 
tasks, issues after request 
is approved

• Out-of-the-box filters

• Improvements in field 
mappings to other 
entities
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Request Revamp – Out-of-the-Box Filters
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Request Revamp – Improved Mapping
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• User Documentation on Customer Success Center

Request Revamp – Review
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• Admin Documentation on Customer 
Success Center

Request Revamp – Review
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In-application Content
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In-application Content

• Provide timely content – links to current release 
notes, webinar registration links

• Provide guided, context-specific tutorials 
(currently only on the Projects list page)

• Provide links to resources such as the Monthly 
Newsletter, Inner Circles, video library, and 
more

• Will add content incrementally
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• Oct 2019 release

• “New” button will go away

• Can still report on historical data 

• See Transition to Project-Level Expenses topic: 
https://success.planview.com/Planview_PPM_Pro/150_PPM_Pro_Administrator_Docu
mentation/070_Setting_Up_Entities/Project_Financial_Entries/005_Transitioning_from
_Task-Level_to_Project-Level_Expenses

Task-Level Expenses Deprecation

https://success.planview.com/Planview_PPM_Pro/150_PPM_Pro_Administrator_Documentation/070_Setting_Up_Entities/Project_Financial_Entries/005_Transitioning_from_Task-Level_to_Project-Level_Expenses
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• Two inner circles:
• User Experience

• Reporting and Artifacts

• https://success.planview.com/Planview_PPM_Pro/Release_Informati
on/Announcements%2F%2FSupplemental_Product_Information/An
nouncements/Announcement%3A_PPM_Pro_Inner_Circles

Inner Circles

https://success.planview.com/Planview_PPM_Pro/Release_Information/Announcements/Supplemental_Product_Information/Announcements/Announcement:_PPM_Pro_Inner_Circles
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Upcoming Webinars

• Quarterly Roadmap Webinar
• May 29, 10:30am CT
• https://info.planview.com/ppm-pro-2Q2019-roadmap-_webinar_prm_en_reg.html

• June Release Webinar
• June 19, 10:30am CT

https://info.planview.com/ppm-pro-2Q2019-roadmap-_webinar_prm_en_reg.html
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Q&A
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