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PPM Pro Customer Webinar: March 2019 Release
Jennifer Rose, PPM Pro Product Manager
Sherrill Packebush, PPM Pro Product Manager
Heather Pritchard, PPM Pro Managing Consultant
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Housekeeping Items

• 30-35 minutes of presentation

• Remainder Q&A

• All lines are on mute

• Enter questions into the Q&A box
• If you can’t see the chat box, click Q&A at the 

top right of the WebEx window

• Webinar is being recorded

• Recording and slides will be shared
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• Monthly Release Process and Sandboxes
• Planview Horizons
• Rolling Beta features
• New Features and Enhancements

• Coming Soon
• Q&A 

Today’s Agenda
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Find the release notes on the web

https://success.planview.com/Planview_PPM_Pro
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Monthly Release Schedule

First 
Friday

• Release Notes Published

Second 
Friday

• Release deployed to sandbox environments

Third 
Friday

• Release deployed to production environments
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• Between GA releases, Beta features are available in sandboxes
• Beta features can be enabled in production environments by request. Note that any issues you 

discover will be fixed as part of the normal development cycle.

Features move from Beta to GA once a quarter

January

April

July

October
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• A sandbox is a snapshot of your production environment

• Beta functionality is enabled in sandboxes by default

• Don’t have one? Contact your Account Executive (additional fee)

Note: Sandbox data cannot be refreshed between
the second and third Fridays of the month

Get early access to features in your sandbox
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• October 8-10, 2019

• Austin, TX

• Registration open! https://horizons.planview.com

• Call for Presentations now open

Planview Horizons User Conference 2019

https://horizons.planview.com/
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Requests Revamp (rolling)
Support for multiple currencies

Current Month’s Feature Status 

Beta

GA
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Multi-Currency – Beta

• Rollups

• Reporting

• Data Import – update existing entities accommodate 
currencies

• Create currency tables to add currencies to your 
environment

• Enter and adjust exchange rates with effective dating

• Configure projects to use different currency than the 
Organization currency 

• Configure internal rates for roles/resources that are 
different than the Organization currency

• API –accommodate currency when creating 
entities

• API – support integration with external 
exchange rate provider

Beta Functionality Future Releases
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• Every organization has an organization-wide currency, sometimes 
referred to as the default (Admin/Organization/Info)

• Configured by Planview Customer Care or your engagement 
manager

• Make sure it is correct before adding currencies

• All exchange rates calculated against the Organization currency

Multi-Currency – Beta
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Multi-Currency – Beta
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Multi-Currency – Beta
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Multi-Currency – Beta

• Create currency tables
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Multi-Currency – Beta

• Enter exchange rates
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Multi-Currency – Beta

• Assign currency to internal rate tables
• Organization currency is default currency
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Multi-Currency – Beta

• Assign rate tables to rates
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Admin Documentation on Customer Success Center

Multi-Currency Beta
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• Existing requests renamed to “Legacy Requests”

• New Requests tab in top navigation upon opt-in

• Hover text “Requests”

• Can opt-in in production; already enabled in sandboxes

Request Revamp – Review
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• End-User Documentation on Customer Success Center

Request Revamp – Review
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• Admin Documentation on Customer 
Success Center

Request Revamp – Review
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Request Revamp – Rolling Beta

• New Requests UI for 
composing requests

• Configure request 
types using Self-
Service 
Administration

• New graphical, 
status-based card 
view

• Associate requests 
with new and existing 
projects, tasks, and 
issues

• New Request Status 
field

• Ability to copy notes 
and attachments to 
associated entities

• Request category-
based permissions (in 
addition to All 
Requests permission)

• Basic Reporting

• Reporting on 
associations

• Multiple approvers

• Advanced gate logic

• Data Import

• API – reveal on 
Admin/Web Services 
section

Current Beta Functionality Future Releases

• API – currently works, 
but not revealed in UI

• Scoring

• Show on New

• Gates/Notifications

• Single Approvers

• Copy categories 
with gates
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• When exporting a PPA scenario to Excel, the Scorecard details (including 
optimization suggestions) are included in the Report Details tab, and the 
included/excluded projects are placed in a new sheet in the spreadsheet.

Enhancements
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• The "Unit" field has been added to the project entity's available fields. This 
field is a droplist of units configured in your organization's unit hierarchy. 
This is useful for reporting or grouping projects, where you want a single 
unit for a given project.

Enhancements
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Coming Soon

• Request Revamp Beta continues
• Multi-Currency Support Beta continues
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• Leveraging LeanKit with PPM Pro
• March 27, 10:30am CT

Upcoming Webinars and Events
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Q&A
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