
Solution brief

The Planview® Remote Advisory Service (RAS) 
for Troux is a customer-inspired service that:

• Gets your questions answered quickly without waiting for an on-site 
engagement

• Bridges Customer Care break-fix activities and consulting on-site 
engagements

• Provides a cost-effective and timely response to close product 
knowledge gaps

• Leverages Troux Subject Matter Experts (SMEs) across Planview based 
on your request

Planview Remote Advisory 
Service for Troux

Planview Customers who 
already use RAS see great 
business value:

Customers like ADP, who helped 
drive the creation of this service, 
use RAS “for those functional, 
best practice-like questions. 
The very knowledgeable and 
responsive Planview consultants 
have provided valuable support. 
More customers should take 
advantage of this service.” 

– Bina Patel, Project Manager, 
ADP  Major Account Services

“RAS provides quick and cost-
effective access to Planview 
experts. Planview’s SMEs 
worked with us to understand 
our reporting requirements. 
Through their mentoring 
approach, we were able to 
increase our knowledge and 
understanding, ultimately 
improving our internal reporting 
capabilities.”

– Lindy van der Wagen , Project 
Manager, Corporate Project 
Office, CIBC Mellon

Does your organization require:

1. Additional hours of on-site consulting to support business 
outcomes?

2. Support with lifecycles, perspectives, or custom reports?

3. Process evaluation to mitigate risk?

4. Improvements in the structure of analytics to enable good 
business decisions?

5. Assistance with performance tuning or migration planning?

6. Information on the latest features in Troux and how they can 
help your organization?

...then Planview Remote Advisory Service 
was designed for you!
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It’s easy to use and purchase:

• Schedule one-on-one remote sessions directly from the 
Planview Customer Success Center 

• Sessions can be via phone, WebEx, or email

Use Remote Advisory Service for Troux sessions to address topics like:

• Applying best practices in your environment

• Assist with loading, scrubbing, or normalizing data

• Capacity planning

• Metamodel extensions

• Lifecycles

• Calculated fields

• Assistance with analytics and reporting

• Environment validation

Planview Remote Advisory Service is the efficient and cost-effective way to make the most of your investment. Whether you’re 
looking for best practices or have specific questions about using Troux within your particular business environment, RAS is your 
path to quick answers.

• BIRT reporting

• Integration planning

• Managing portfolios

• Configuration support for new functionality

• Single Sign On (SSO) troubleshooting

• Upgrade planning

• Use of the Rest API

Visit the Planview Customer Success Center to 
get started today!

• Purchase eight-hour blocks to use as you need in 
15-minute increments

http://www.planview.com
http://success.planview.com

