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The Q&A forum is a great way to tap into the corporate brain. This challenge model provides 
the audience with an engaging format to ask questions, get and provide answers, and build a 
tribal knowledge base.

Key Benefits Supporting Resources

Question and Answer Challenge

• Pre-configured challenge 
template*

• Challenge creation and 
configuration tutorial

• Access to IdeaPlace 
Support

• Optional IdeaPlace 
Services 

*Some configuration is required.

• Engage all associates on
topics relevant to them.

• Share and search best
practices and tribal knowledge
virtually.

• Gain insight into training
opportunities.

• Self-governed and low
maintenance challenge.



Question and Answer Challenge
While we've prepared a pre-configured challenge template, some configuration changes will be necessary to 
prepare for launch. Please review the below process and considerations before using this template. 

Question and Answer Challenge Process

ASSUMPTIONS AND CONSIDERATIONS

• Must have IdeaPlace administration experience and be familiar with the basic challenge 
framework.

• Platform administrator will be responsible for updating any needed configurations.
• Consider reviewing questions and overall content regularly.
• If a question and related comment thread needs to be removed for any reason, you may close 

it as unsuccessful and it will be moved into the Archive Stage. Here, while not viewable by the 
audience, it can continue to be included in reports if needed. 




