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Tasktop Sync Release Notes - 4.30.2
Posted: April 19, 2022

Upgrade Notes
Connector-Specific Upgrade Notes

Atlassian Jira
Microsoft Azure DevOps Server (TFS)
Planview Enterprise

Fixes
Connector-Specific Fixes

Atlassian Jira
BMC Remedy
Digital.ai Agility
GitLab Issues
IBM Engineering Workflow Management
Micro Focus ALM
Microsoft Project Server
Planview Enterprise
ServiceNow
Targetprocess

Features
Connector-Specific Features

General (Integrations)
Atlassian Jira
Blueprint
Broadcom Clarity
Broadcom Rally
Digital.ai Agility
Micro Focus ALM
Micro Focus ALM Octane
Micro Focus Dimensions RM
Microsoft Azure DevOps Server (TFS)
Planview Enterprise
Polarion ALM
Salesforce
Tricentis qTest
Tricentis Tosca

Upgrade Notes
Connector-Specific Upgrade Notes

Atlassian Jira
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120976: If issues with writing the "!" and "|" characters in their wikitext fields appear, 
they will need to be manually resolved.
120772: If an integration was previously using Tempo worklogs and is unable to 
retrieve the proper Jira user, provide a Tempo API token on the Repository Connection 
screen.

Microsoft Azure DevOps Server (TFS)

121765: If using a scope with a custom-defined personal access token for 
authentication, you must add the "Read" permissions for "Identity."
121519: If using Azure DevOps version 2015 update 3 and later, any field mappings 
using the Board Column string field will need to be updated to use the new Board 
Column single select field.
122570: The connector now only supports Team Explorer Everywhere version 
14.136.0. After upgrading the product, Sync must be configured to use this version.

Planview Enterprise

122443: If using numeric fields with decimal places in Planview, they will need to be re-
mapped as they now appear as Double fields in Sync.

Fixes
Connector-Specific Fixes

Atlassian Jira

123192: Fixed an issue where the Parent field was incorrectly marked as required.
123050: Fixed an issue where updating a cascading select field throws an error if the 
parent field is mapped but the child field is not mapped.
122874: Fixed an issue where artifacts with more than 20 Tempo worklogs returned 
with an invalid worklog author.
120976: Updated Mylyn wikitext library for Jira to escape "!" and "|" characters.
120234: Fixed an issue where incorrect service desk types were assigned to artifacts.
122677: Fixed an issue where Sync failed to retry events when authentication expired.

BMC Remedy

119516: Fixed an issue where unmapped fields sometimes failed dependency validation 
when updating artifacts.

Digital.ai Agility

123098: Fixed an issue where artifacts were not detected as changed if certain multi-
link fields changed.
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121740: Fixed an issue where a limited number of results were returned during change 
detection.

GitLab Issues

122050: Fixed an issue where an error occurred when the GitLab description field 
contained more than 16,000 characters.

IBM Engineering Workflow Management

123446: Fixed an issue where the connector failed to find resolution options if the 
status of an artifact was empty.
121501: Fixed an issue where multiple users existing with the same ID but different 
casing blocked artifacts from synchronizing.

Micro Focus ALM

123332: Fixed an issue where attachments in Micro Focus ALM could be duplicated 
during creation.
122161: Fixed an issue where an empty Last Modified Date prevented Test Folders 
from synchronizing.
122176: Fixed an issue where requests were not properly authorized when using API 
Key Access authentication.

Microsoft Project Server

122869: Fixed an issue where projects would be automatically checked in when 
encountering a network-related error.

Planview Enterprise

122443: Fixed an issue that caused numeric fields to truncate decimal places in 
Planview.

ServiceNow

119819: Fixed an issue where item retrieval failed when multiple users had the same 
username.

Targetprocess

122585: Fixed an issue where an error appeared when listing options for custom single-select 
fields with no configured options.

Features
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Connector-Specific Features

General (Integrations)

121652: Updated Mylyn wikitext to 3.0.42 to address a Jira issue.

Atlassian Jira

122717: Added support for custom fields created with the Label Manager for Jira 
plugin.
122678: Added support for Atlassian Jira version 8.22.
122629: Added support for Jira Service Management version 4.22.
121456: Added support for Jira Tempo Timesheets versions 11.9.2, 15.0.0, 15.0.1, 
15.0.2, 15.1.0, 15.1.1, 15.2.0, and 15.2.1.
120970: Added support for Atlassian Jira versions 8.20 and 8.21.
120969: Added support for Jira Service Management versions 4.20 and 4.21.
120772: When using the Tempo plugin on Jira Cloud, the connector now uses the 
original Jira timesheet author instead of the default 'Tempo Timesheet' user. A Tempo 
API token must be provided.

Blueprint

122680: Added support for Blueprint version 13.1.

Broadcom Clarity

121684: Updated the logo for Broadcom Clarity.

Broadcom Rally

121679: Updated the logo for Broadcom Rally.

Digital.ai Agility

120117: Added support for Digital.ai Agility version 21.3.

Micro Focus ALM

122984: Added support for Micro Focus ALM version 16.0.1.
119138: Added support for Micro Focus ALM version 16.

Micro Focus ALM Octane

122986: Added support for Micro Focus ALM Octane version 16.0.300.
120819: Added support for Micro Focus ALM Octane version 16.0.
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Micro Focus Dimensions RM

121327: Added support for Micro Focus Dimensions version 12.9.

Microsoft Azure DevOps Server (TFS)

121765: Added support for email as a person reconciliation field for TFS/ADO versions 
2015 and higher.
121519: Added support for Board Column as a single select field (Azure DevOps 
versions 2015 update 3 and later).
122570: The connector now uses a version of the Team Explorer Everywhere library 
that supports Java 11.

Planview Enterprise

121087: The Project field is now writeable for artifacts directly below the Project 
(Primary Planning Level) type.

Polarion ALM

119105: Added support for Polarion ALM versions 20 to 21 R2.

Salesforce

122841: Added support for synchronization of emailed attachments created with 
Salesforce Email-to-Case, by setting system property com.tasktop.connector.salesforce.
retrieveEmailToCaseAttachments.enabled to true when launching Sync.

Tricentis qTest

121855: Added support for Tricentis qTest versions 10.2-11.0.

Tricentis Tosca

121072: Added support for Tricentis Tosca version 15.0.
118859: Added support for Tricentis Tosca version 14.3.
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Tasktop Sync Release Notes - 4.30.4
Posted: April 26, 2022

Fixes
Connector-Specific Fixes

Targetprocess

Fixes
Connector-Specific Fixes

Targetprocess
117575: Fixed an issue preventing Priority from being set properly in Targetprocess when the 
ID was the same as the Label.
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Tasktop Sync Release Notes - 4.30.7
Posted: May 18, 2022

Fixes
Connector-Specific Fixes

Polarion ALM

Fixes
Connector-Specific Fixes

Polarion ALM
123989: Fixed an issue that occurred when retrieving fields with an empty label.
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Tasktop Sync Release Notes - 4.30.8
Posted: May 26, 2022

Fixes
Connector-Specific Fixes

Atlassian Jira Align
ServiceNow

Fixes
Connector-Specific Fixes

Atlassian Jira Align
124219: Fixed the endpoint for the Developmental Process Step field

ServiceNow
123121: Fixed an issue where the connector could not retrieve artifacts with a large number 
of fields.
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Tasktop Sync Release Notes - 4.30.9
Posted: June 01, 2022

Fixes
Connector-Specific Fixes

Atlassian Jira
Micro Focus PPM

Features
Connector-Specific Features

Atlassian Jira

Fixes
Connector-Specific Fixes

Atlassian Jira
124785: Fixed an issue where change detection was sometimes missed on Sprint artifacts.

Micro Focus PPM
124784: Fixed an issue where changes for some request items were not detected.

Features
Connector-Specific Features

Atlassian Jira
123324: Added support for Xray Test Repository Board Folders as a container type.
123323: Added support for Xray Test Runs.
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Tasktop Sync Release Notes - 4.30.10
Posted: June 08, 2022

Fixes
Connector-Specific Fixes

Jama Connect
Targetprocess

Fixes
Connector-Specific Fixes

Jama Connect
118490: Fixed an issue where mapping Jama link fields sometimes caused unnecessary 
change detection.
109827: Fixed an issue where an error would occur if the Full Name field was empty.

Targetprocess
124735: Fixed an issue where an error occurred if the Display Name field was empty.
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Tasktop Sync Release Notes - 4.30.11
Posted: June 16, 2022

Fixes
Connector-Specific Fixes

Atlassian Jira
BMC Remedy

Fixes
Connector-Specific Fixes

Atlassian Jira
124880: Fixed an issue where an error occurred when using OAuth for authentication.

BMC Remedy
125111: Addressed a performance issue where some fields in Remedy were not properly 
caching options.
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Tasktop Sync Release Notes - 4.30.12
Posted: June 21, 2022

Fixes
Connector-Specific Fixes

Microsoft Project Server
Planview Enterprise
Planview LeanKit
Tricentis Tosca

Fixes
Connector-Specific Fixes

Microsoft Project Server
125138: Added a configuration option to specify the deployment type.

Planview Enterprise
124081: Fixed an issue where synchronizing multi-select fields failed or synchronized with 
incorrect values.

Planview LeanKit
124584: Fixed an issue where an error occurred if a URL wasn't specified when synchronizing 
Web Links.

Tricentis Tosca
124987: Fixed an issue preventing containers from being listed under certain conditions
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Tasktop Sync Release Notes - 4.30.13
Posted: June 29, 2022

Fixes
Connector-Specific Fixes

Micro Focus ALM Octane
Tricentis Tosca

Fixes
Connector-Specific Fixes

Micro Focus ALM Octane
117846: Fixed an issue that sometimes prevented available workspaces from being listed.

Tricentis Tosca
124987: Fixed an issue where containers were sometimes not listed.
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Tasktop Sync Release Notes - 4.30.14
Posted: July 13, 2022

Fixes
Connector-Specific Fixes

Atlassian Jira
Broadcom Clarity
IBM Engineering Requirements Management DOORS Family
Planview LeanKit

Fixes
Connector-Specific Fixes

Atlassian Jira
125434: Fixed an issue where labels sometimes were not returned correctly on Jira Cloud.

Broadcom Clarity
125669: Fixed an issue where sub-second values for Actuals Sum for Labor Resources caused 
an error.

IBM Engineering Requirements Management DOORS Family
125373: Fixed an issue where image attachments failed to synchronize.

Planview LeanKit
125615: The LeanKit connector now returns a more accurate error response when lacking 
permissions to list users.
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Tasktop Sync Release Notes - 4.30.15
Posted: July 20, 2022

Fixes
Connector-Specific Fixes

Atlassian Jira
Jama Connect

Fixes
Connector-Specific Fixes

Atlassian Jira
125564: Fixed an issue that resulted in performance degradation when both R4J and XRay 
plugins were installed on the same integrated Jira instance.
125541: Fixed an issue where Xray Server support was enabled for unsupported versions of 
the Xray Server plugin.

Jama Connect
118592: Removed the Item Path field from the Jama connector.
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Tasktop Sync Release Notes - 4.30.16
Posted: July 29, 2022

Fixes
Connector-Specific Fixes

Broadcom Rally
IBM Engineering Requirements Management DOORS Next
IBM Engineering Workflow Management

Features
Connector-Specific Features

Digital.ai Agility

Fixes
Connector-Specific Fixes

Broadcom Rally
126015: Fixed an issue where the Blocked/Blocked Reason fields could not be updated.

IBM Engineering Requirements Management DOORS Next
123956: Fixed an issue where the connector could not retrieve artifacts created in versions 
earlier than 7.0.

IBM Engineering Workflow Management
125999: Fixed an issue where existing artifact links were cleared out when updating 
unrelated fields on an artifact.

Features
Connector-Specific Features

Digital.ai Agility
125912: Improved search performance in Digital.al Agility.
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Tasktop Sync Release Notes - 4.30.18
Posted: August 15, 2022

Fixes
Connector-Specific Fixes

Broadcom Rally

Fixes
Connector-Specific Fixes

Broadcom Rally
126209: Fixed an issue where "Defect" types for Rally Test Cases' Work Product field could 
not be synchronized.
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Tasktop Sync Release Notes - 4.30.21
Posted: August 31, 2022

Fixes
Connector-Specific Fixes

Atlassian Jira
IBM Engineering Requirements Management DOORS Next

Fixes
Connector-Specific Fixes

Atlassian Jira
126577: Fixed an issue where linked epics sometimes failed to synchronize.

IBM Engineering Requirements Management DOORS Next
126053: Fixed an issue where the connector could not update relationships on artifacts 
created in versions earlier than 7.0.
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Tasktop Sync Release Notes - 4.30.22
Posted: October 13, 2022

Features
Connector-Specific Features

Microsoft Project Server

Features
Connector-Specific Features

Microsoft Project Server
127025: Added support for OAuth2 (ROPC) for Microsoft Project Online. Note that Worklogs 
are not supported with OAuth2 for Project Online.
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Tasktop Sync Release Notes - 4.30.24
Posted: October 25, 2022

Fixes
Connector-Specific Fixes

Broadcom Rally

Fixes
Connector-Specific Fixes

Broadcom Rally
127842: Fixed an issue where custom single select fields were unable to synchronize.
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Tasktop Sync Release Notes - 4.30.25
Posted: November 09, 2022

Fixes
This release contains a number of bug fixes.
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Tasktop Sync Release Notes - 4.30.26
Posted: November 16, 2022

Fixes
Connector-Specific Fixes

Broadcom Rally

Fixes
Connector-Specific Fixes

Broadcom Rally
125527: Fixed an issue that prevented Rally defect artifacts with "Flow State" fields from 
synchronizing.
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Tasktop Sync Release Notes - 4.30.27
Posted: November 24, 2022

Upgrade Notes
Connector-Specific Upgrade Notes

Atlassian Jira
Features

Connector-Specific Features
Atlassian Jira

Upgrade Notes
Connector-Specific Upgrade Notes

Atlassian Jira
128593: See FAQ at: https://docs.tasktop.com/home/jira-epic-parent-link-changes

Features
Connector-Specific Features

Atlassian Jira
128593: Added support for Jira's latest API change that removed the Epic Link field. See FAQ 
for more details: https://docs.tasktop.com/home/jira-epic-parent-link-changes

https://docs.tasktop.com/home/jira-epic-parent-link-changes
https://docs.tasktop.com/home/jira-epic-parent-link-changes
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Tasktop Sync Release Notes - 4.30.28
Posted: November 30, 2022

Fixes
Connector-Specific Fixes

Atlassian Jira

Fixes
Connector-Specific Fixes

Atlassian Jira
128037: Fixed an issue where using the "Customer Request Type" label instead of the ID 
resulted in an error.
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Tasktop Sync Release Notes - 4.30.30
Posted: December 27, 2022

Fixes
This release contains a number of bug fixes.
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Tasktop Sync Release Notes - 4.30.32
Posted: January 17, 2023

Fixes
Connector-Specific Fixes

Apptio TargetProcess

Fixes
Connector-Specific Fixes

Apptio TargetProcess
129741: Fixed an issue where users could not connect to the Targetprocess repository.
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Tasktop Sync Release Notes - 4.30.33
Posted: February 01, 2023

Fixes
This release contains a number of bug fixes.
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Tasktop Sync Release Notes - 4.30.37
Posted: June 13, 2023

Fixes
This release contains a number of bug fixes.
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