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Tasktop Sync Release Notes - 4.28.3

Posted: October 04, 2021

® Upgrade Notes
® Sync Upgrade Notes
® General
® Connector-Specific Upgrade Notes
® Atlassian Jira
® Atlassian Jira Align
® Fixes
® Connector-Specific Fixes
® Atlassian Jira
® Atlassian Jira Align
BMC Remedy
CA Agile Central
IBM Engineering Requirements Management DOORS Family
IBM Engineering Requirements Management DOORS Next
Jama Connect
Micro Focus PPM
Planview Enterprise
QASymphony qTest Manager
ServiceNow
Trello

® Features
® Connector-Specific Features
® Atlassian Jira

Upgrade Notes
Sync Upgrade Notes

General

® 119093: For security reasons, Tasktop Sync no longer allows TLS 1.0 or 1.1 communication to
repositories by default. If your repository connection fails with the following message, "The
server selected protocol version TLS10 is not accepted by client preferences [TLS12]", you
should reach out to your IT department to request that the repository be reconfigured to
allow TLS 1.2 or greater.

If re-configuring your repository is not an option, please follow the steps below to enable the
banned protocols in your Tasktop Sync installation:



1. Find the JRE directory provided with your installation. This will be in the Program Files
for Tasktop Sync in Windows installations, or at the top-level inside your Linux
installation.

Open the jre/lib/security/java.security file.

Find the line starting with "jdk.tls.disabledAlgorithms".

Remove "TLSv1" and/or "TLSv1.1", depending on your needs.

Restart your Tasktop Sync application to continue using the affected repositories. [Secur
ity Fix]

ok wnN

Connector-Specific Upgrade Notes

Atlassian Jira

® 116251: Any mappings using the Advanced Roadmaps (Portfolio) Parent Link field as a
read-only String field will need to be updated to use the relationship Parent Link field.

® 116249: Configurations that were previously using the Advanced Roadmaps (Portfolio)
Team field as a read-only String field will to need to be updated to use the new single-
select Team field.

Atlassian Jira Align

® 117499: Upon upgrade, the Commercialize and PM Reviewed fields will need to be remapped.

Connector-Specific Fixes

Atlassian Jira

® 118609: Fixed an issue that sometimes occurred when multiple Portfolio/Advanced
Roadmap 'Team' or 'Parent Link' fields existed.
® 117923: Fixed an issue where Jira rich text fields were not read properly.

Atlassian Jira Align

118389: Fixed an issue where artifacts without a last updated date were not detected.
117499: Improved Team Options detection for Jira Align version 10.98 and fixed an
issue that prevented the Commercialize and PM Reviewed fields from flowing.

116726: Fixed errors caused by API changes in Jira Align version 10.97.

118993: Fixed an issue where users were unable to set status fields on an epic when no
development step value was present.

BMC Remedy



® 118133: Fixed an issue that sometimes resulted in read-only field values being
submitted in state transition and update operations.

® 117563: Fixed an issue that prevented the BMC Remedy connector from functioning
properly on Remedy version 20.02 with the SOAP API.

CA Agile Central

® 116696: Fixed an issue where the Blocked and Blocked Reason fields sometimes failed
to update.

IBM Engineering Requirements Management DOORS Family

® 118847: Fixed an issue where the connector mistakenly canceled change detection.

IBM Engineering Requirements Management DOORS Next

® 118142: Fixed an issue that prevented DOORS Next collections from being created
when a custom field URI ending in "project” existed.

Jama Connect

® 115244: Fixed an issue in Jama that sometimes caused multiple duplicate tags to be
created.

Micro Focus PPM

® 117399: Fixed an issue where duplicate options were listed for Micro Focus PPM fields.

Planview Enterprise

® 118220: Fixed an issue with value constraints for the Percent Complete field.
® 116578: Fixed an issue where custom field values did not clear in Planview.

QASymphony gTest Manager

® 117672: Added 'Inactive' to field mapping labels for inactive options.

ServiceNow

® 118165: Fixed an issue where some ServiceNow types sometimes surfaced without
labels.

® 117549: Fixed an issue where duplicate tables were not appropriately filtered from
System Class options.

Trello



® 118192: Fixed an authentication issue that prevented attachment retrieval.

Connector-Specific Features

Atlassian Jira

® 116251: Added support for the Advanced Roadmaps (Portfolio) Parent Link field as a
relationship field.
® 116249: Added support for the Advanced Roadmaps (Portfolio) Team field as a single-select.



Tasktop Sync Release Notes - 4.28.4

Posted: October 21, 2021

® Fixes
® Connector-Specific Fixes
® Atlassian Jira
® Jama Connect

Fixes
Connector-Specific Fixes

Atlassian Jira

® 116600: Fixed an issue where artifacts with no revision were returned by Jira search.

Jama Connect

® 118080: Fixed an issue where the connector sometimes waited a long time during artifact link
updates.



Tasktop Sync Release Notes - 4.28.5

Posted: October 27, 2021

® Fixes
® Connector-Specific Fixes

® |IBM Engineering Requirements Management DOORS Next
® Targetprocess
® Tricentis Tosca

Fixes
Connector-Specific Fixes

IBM Engineering Requirements Management DOORS Next

® 102416: Improved the error message that appears when a catalog is not found.

Targetprocess

® 115378: Improved the error message that appears when the server returns a 403 Forbidden
response.

Tricentis Tosca

® 119501: Improved the error message that appears when a search operation tries to access a
workspace that cannot be found.



Tasktop Sync Release Notes - 4.28.9

Posted: November 17, 2021

® Fixes
® Connector-Specific Fixes
® codeBeamer ALM
® Microsoft Project Server
® QASymphony gqTest Manager

Fixes
Connector-Specific Fixes

codeBeamer ALM
® 118747: Fixed an issue with rich text table formatting.

Microsoft Project Server

® 119723: Fixed an issue where users in Microsoft Project Server would automatically be
checked in while integrations were running.

QASymphony gTest Manager

® 118705: Fixed an issue where artifacts were incorrectly detected as changed in On-Demand
environments.



Tasktop Sync Release Notes - 4.28.10

Posted: November 24, 2021

® Fixes
® Connector-Specific Fixes
® Atlassian Jira
® Salesforce

Fixes
Connector-Specific Fixes

Atlassian Jira

® 120437: Fixed a permissions error that sometimes occurred when Advanced Roadmap was
enabled, but the user was not integrating Advanced Roadmap features.

Salesforce

® 120403: Fixed an issue where the connector could not retrieve person IDs.
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Tasktop Sync Release Notes - 4.28.11

Posted: December 08, 2021

® Fixes
® Connector-Specific Fixes
® Microsoft SharePoint

Fixes
Connector-Specific Fixes
Microsoft SharePoint

® 109170: Fixed an issue where synchronizing an attachment to SharePoint Online produced an
error if the attachment's name contained an apostrophe.
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Tasktop Sync Release Notes - 4.28.16

Posted: January 26, 2022

® Fixes
® Connector-Specific Fixes
® Digital.ai Agility
® ServiceNow

Fixes
Connector-Specific Fixes
Digital.ai Agility

® 121740: Fixed an issue where a limited number of results were returned during change
detection.

ServiceNow

® 119819: Fixed an issue where item retrieval failed when multiple users had the same
username.
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Tasktop Sync Release Notes - 4.28.17

Posted: February 03, 2022

® Fixes
® Sync Fixes
® Server

Fixes
Sync Fixes

Server

® 122166: Fixed an issue that caused an error when creating Rally artifacts.
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Tasktop Sync Release Notes - 4.28.21

Posted: February 23, 2022

® Fixes
® Connector-Specific Fixes
® Targetprocess

Fixes
Connector-Specific Fixes
Targetprocess

® 122585: Fixed an issue where an error appeared when listing options for custom single-select
fields with no configured options.
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Tasktop Sync Release Notes - 4.28.22

Posted: March 02, 2022

® Upgrade Notes
® Connector-Specific Upgrade Notes
® Planview Enterprise
® Fixes
® Connector-Specific Fixes
® Planview Enterprise

Upgrade Notes
Connector-Specific Upgrade Notes
Planview Enterprise

® 122443: If using numeric fields with decimal places in Planview, they will need re-mapped as
they now appear as Double fields in Sync.

Fixes
Connector-Specific Fixes

Planview Enterprise
® 122443: Fixed an issue that caused numeric fields to truncate decimal places in Planview.
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Tasktop Sync Release Notes - 4.28.23

Posted: March 08, 2022

® Fixes
® Connector-Specific Fixes
® Microsoft Project Server

Fixes
Connector-Specific Fixes
Microsoft Project Server

® 122869: Fixed an issue where projects would be automatically checked in when encountering
a network-related error.
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Tasktop Sync Release Notes - 4.28.25

Posted: March 23, 2022

® Fixes
® Connector-Specific Fixes
® Atlassian Jira

Fixes
Connector-Specific Fixes

Atlassian Jira

® 123192: Fixed an issue where the Parent field was incorrectly marked as required.
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Tasktop Sync Release Notes - 4.28.28

Posted: April 14, 2022

® Fixes
® Sync Fixes
® |nstaller
® Connector-Specific Fixes
® Atlassian Jira

Fixes
Sync Fixes

Installer

® 123944: Fixed an issue with Sync installer for Linux

Connector-Specific Fixes

Atlassian Jira

® 122677: Fixed an issue where Sync failed to retry events when authentication expired.
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Tasktop Sync Release Notes - 4.28.35

Posted: July 07, 2022



Tasktop Sync Release Notes - 4.28.36

Posted: July 13, 2022

® Fixes
® Connector-Specific Fixes
® |BM Engineering Requirements Management DOORS Family

Fixes
Connector-Specific Fixes

IBM Engineering Requirements Management DOORS Family

® 125373: Fixed an issue where image attachments failed to synchronize.
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Tasktop Sync Release Notes - 4.28.39

Posted: October 13, 2022

® Features
® Connector-Specific Features
® Microsoft Project Server

Features
Connector-Specific Features
Microsoft Project Server

® 127025: Added support for OAuth2 (ROPC) for Microsoft Project Online. Note that Worklogs
are not supported with OAuth2 for Project Online.
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Tasktop Sync Release Notes - 4.28.41

Posted: October 25, 2022

® Fixes
® Connector-Specific Fixes
® Broadcom Rally

Fixes
Connector-Specific Fixes

Broadcom Rally

® 127842: Fixed an issue where custom single select fields were unable to synchronize.

22



Tasktop Sync Release Notes - 4.28.42

Posted: November 24, 2022

® Upgrade Notes
® Connector-Specific Upgrade Notes
® Atlassian Jira
® Fixes
® Connector-Specific Fixes
® Atlassian Jira
® Features
® Connector-Specific Features
® Atlassian Jira

Upgrade Notes
Connector-Specific Upgrade Notes

Atlassian Jira
® 128593: See FAQ at: https://docs.tasktop.com/home/jira-epic-parent-link-changes

Fixes
Connector-Specific Fixes

Atlassian Jira
® 126577: Fixed an issue where linked Epics sometimes failed to synchronize.

Features
Connector-Specific Features
Atlassian Jira

® 128593: Added support for Jira's latest APl change that removed the Epic Link field. See FAQ
for more details: https://docs.tasktop.com/home/jira-epic-parent-link-changes
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https://docs.tasktop.com/home/jira-epic-parent-link-changes
https://docs.tasktop.com/home/jira-epic-parent-link-changes

Tasktop Sync Release Notes - 4.28.43

Posted: November 30, 2022

® Fixes
® Connector-Specific Fixes
® Atlassian Jira

Fixes
Connector-Specific Fixes
Atlassian Jira

® 128037: Fixed an issue where using the "Customer Request Type" label instead of the ID
resulted in an error.
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