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FREQUENTLY ASKED QUESTIONS
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@ TABLE OF CONTENTS

REGISTRATION AND ENROLLMENT BADGES AND CERTIFICATIONS PUBLIC TRAINING CLASSES

IE

Who can register for an
account?

| just submitted my
registration request, can |
sign-in now?

What forms of payment
are accepted for paid
courses?

Registration is available to
all current customers, and
requires official business
email addresses, personal
email address will be
declined. (ex: yahoo, gmail)

MAYBE. All accounts are
subject to a security

screening prior to approval.

This may take up to 1
business day.

Two forms of payment are
accepted: Credit Cards
and pre-paid Enrollment
Certificates (EC). ECs may
be purchased from your
Planview sales rep.

4

)

| earned a new badge,
where do | find my
awarded badges?

| earned a certification,
where do | find my
certificate?

| am proud of my
badge/certification, how
can | share on social
media?

Select the trophy icon to
open the My Badges page
and see all earned badges.

You may download the
earned certificate directly
from the Certification
course.

You may share directly to
Linkedin and/or Facebook
from the My Badges page.

0e®
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Does “public” mean
these classes are
available to non-Planview
customers, partners and
employees?

| enrolled in a class, can |
share the class link with

others, or have someone
watch over my shoulder?

Can | come and go from
the class, or do | need to
be in attendance the
entire time?

NO The Planview Public
Training classes are only
available for enrollment
by current Planview
customers, partners and
employees only.

NO Planview classes are
structured to provide the
optimal learning
experience for one learner
per enrollment.

The classes are delivered
in a hands-on training
environment, and each
activity builds upon the
last.



REGISTRATION PROCESS
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University of Planview ENGLISH ~

NEW LEARNERS
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CLICK HERE TO REGISTER %7 ~  OFFICIAL BUSINESS EMAIL ADDRESSES ONLY,
Goto = O A N ACEOUNT - ... ¢~ . PERSONAL EMAIL ADDRESS WILL BE DECLINED

- -

[] Keep Me Logged in

https://university.planview.com

SIGN IN

Register

Begin your ne

Forgot Your Password? w learning experience by simplygffiing out this form

O~ PLARNEW EMPLOYEE SSO

1. Ifyou are a new learner, select the o - =3 - e ©

Additional Fields

Register button to set up a new - =
= RFGI%TRQTION AND FNROII MENT GUI))E * TIONS | TERMS AND CONDITIONS | PRIVACY NOTIC|
a CCO u nt . \m w2 P : Tii ._‘ﬁmumr\vlew, Inc. All Rights Reserved. — N FI N D TH E TI M EZO N E THAT
. . . . Register b
2. USI ng your Oﬂ:l(:lal bUSIneSS emal | Begin your new learning experience by simply filling out this form T“ ALlGNS WITH YOUR LOCATION

address, fill in the required N @ueron @ o R
info rm ation . f‘ Company Name (Required) SUBM'T ACCOUNT Language (Required) (T;:/TTZI‘::OO)Amerlca/Chicago -
. _ REGISTRATION REQUEST o
3. Select Register to submit request. [— g T (e

T

4. You will receive an automated
b . . W I EHEFIL. ] WIFE ' EEITIFT T T
confirmation email after your

registration has been approved.

NEXT

PLEASE NOTE:

Allow up to one business day
for processing and approval.
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NAVIGATION

@ TABLE OF CONTENTS

USER MENU PT————

REVIEW
NOTIFICATIONS

SELECT TO OPEN
USER MENU

ON-DEMAND COURSE CATALOG

A Home Page L i D
= University of Planview Search content i the platform [ a | o ¢ f

o Home Page

On-demand e-learning course catalogs spanning
the Planview platform, solutions and more.

ED My Learning Dashboard

® Public Training Classes ACCESS MY PROFI LE
Il On-Demand Course Catalog 1 H ER E

PUBLIC TRAINING CLASSES P Y———

2 Contact Us

UNIVERSITY OF PLANVIEW

Instructor-led training classes available for
enrollment by Planview customers, partners and < Planview Customer Success Center
employees.

START YOUR PLANVIEW LEARNING JOURNEY HERE

Explore On-Demand Courses Attend Public Training Classes

Look through our complete e-Learning catalo Enroll in one of our instructor-led Public Training classes, delivered hands-on in a
dedicated tral onment.

NAVIGATE TO ON-DEMAND
MY LEARNING DASHBOARD e Caa o

View all your activities and locate all your enrolled R — s
COUI’SGS, |earn|ng p|aﬂS, and Cer-tl.ﬂcatlon programs Navigate to My Learning Dashboard mlher:as:;gw; ut‘s.al\ofyourcoursesan earning plans, an D:c)gn;::le'l:::\‘:)ev:::yourumverswtyofP\anvlew

er learning support needs?

sssssssssssss

MY PROFI LE REGISTRATION AND ENROLLMENT GUIDE ‘éop‘/"gm@wza‘ =y i PRIVACY NCICE |  CONTACT US
PLEASE NOTE NAVIGATE TO PUBLIC
Update your personal information, preferences, Courses will only show in your TRAINING CLASSES CATALOG

and password. My Learning Dashboard after

you have enrolled in them. NAVIGATE TO YOUR MY

R e e UNIVERSITY OF PLANVIEW
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MY LEARNING DASHBOARD

MY ACTIVITIES

View the statistics of your activity across the
University of Planview.

MY COURSES AND LEARNING PLANS

Collection of your enrolled courses, learning plans,
and certification programs.

Not Started — Enrolled courses waiting to be
started. Open the course to begin learning.

In Progress — Courses may be paused, unless
otherwise noted. Open the course to resume
learning where you stopped.

Completed — Open completed courses or learning
plans to download available course completion or

certification documents.
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NAVIGATION
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Home Page > My Learning Dashboard

My Learning Dashboard

All courses, learning plans and playlists in which you are enrolled, in progress and already completed.

My Courses and Learning Plans

PLEASE NOTE
Courses will only show in your

FILTER TO NARROW DOWN
YOUR ENROLLED COURSES

e B = E = 5 =

My Learning Dashboard after
you have enrolled in them.

ori i Introduction to Flow Introduction to Planview
. - Getting Started Understanding Project Metrics Hub
My Deadlines Roles
N . N REVIEW THE DETAILS OF ALL
,If,, )
©) © ecarang @ etesmig YOUR LEARNING ACTIVITIES
U
B ' Progress
@ B L
Well Done! b
>
Nothing’s happening here right now. Take a well-deserved 1 e My Activities
bre: N i " " " N
Introduction to Pl Lite Administration (Admin Planviey
Doctfoline: Tima Danarring i Dlanvia Beoioct|
b statistics Courses
My Learning Activty MONITOR COURSES THAT © rssionane
EXPIRATION COURSE CREDITS. TOTAL
MAY HAVE A DEADLINE COURSECODE  COURSE NAME USERSTATUS  ENROLLED 0 COMPLETION ces Tme  SCORE
TH LT (Instructor-Led ELN-ADW-ADM-4- . m
‘. o AdapiveWork sing Power Automate 42172023 0s 000
4 Training)
Courses -
31 Not Started T Leamin g Plans PUBHUBUSRZ 1y Level 2 in Planview Hub 212372023 0s
17 e Completed PR Completed
n Progress
% B sadees ELN-VIZRPT-1VIZ  Planview Viz 101272022 1012172022 20059m  0.00
16 Completed
SEE YOUR PROGRESS - s . —_— 5 o
B ce
AT A GLANCE . e oo
Social Activity [ swer
2.0 Sharing Activity CRMERPTY planview vz Certificaion Bxam 10142022 102112022 0s 000
nvitations
K AssetRanks CRTASMARPT-1-  Planview Fow Framemwork Profession
EN | 2h00m EN
2 E-Learning H ) E-Learning
My Learning Calendar
MONTHLY r

CALENDAR TRACKS APPLICABLE DUE DATES

: AND INSTRUCTOR-LED TRAINING CLASSES

UNIVERSITY OF PLANVIEW



BADGES & CERTIFICATIONS

MY BADGES

View all available badges and certifications.

Integrated sharing to LinkedIn and/or
Facebook for earned badges.

CERTIFICATIONS

Available for those who have completed all
the required criteria to earn a certification.

Download directly from the certification
course.

COURSE COMPLETION DOCUMENTS

Available for all completed Public Training
classes.

Download directly from the course.
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NAVIGATE TO THE
MY BADGES PAGE

= University of Planview

My Learning Dashboard
Al cou i

rses, learning plans and playlists in which you are enrolled, in progress and already completes

My Badges

= q 3 vy saciges: 7 My Points:0
Joitems - Flow Framework Professional o
Completed in Prog; T
) = B =
r— 8 —
Introduction to Flow
YyEErlliEs - Getting Started ::ltlzrstandmg Project Metrics
SELECT BADGE OR CERTIFICATION
) m o e TO REVIEW CRITERIA FOR EARNING
! (7 © E-Learning H © ELearning H © ELearning :
—\J

QOO0
R AR A

)|
el
) 1
Ba
)|

ACCESS COMPLETED COURSES S A
AND LEARNING PLANS :

roject Delivery
AdaptiveWork ertification
My Learning Activity L (
p € My Badges
) E-Learning
J _ My Badges My Badges
| e Contests Bwosigesr oo o
Planview Connected Project Delivery Certification .QJ Planview Connected Project Delivery 0
. ject Delivery - Capablty Cerfed
Learning Plan Description
< Juions provide an opportnity 19 e ° Snare yourbadge wihother people

SOCIAL MEDIA SHARING FOR EARNED
BADGES AND CERTIFICATIONS

DOWNLOAD AVAILABLE

UNIVERSITY OF PLANVIEW



ENROLLMENT PROCESS

ON-DEMAND COURSES

Go to the
On-demand Course Catalog

1. Select a course and review the details
in the Course Description.

2. Select Enroll to add this course to
your My Learning Dashboard.

 For paid courses, see Paid Courses
page below.

3. Once enrolled, you may Start
Learning Now, or wait until later.

© 2023 PLANVIEW, INC. // ALL RIGHTS RESERVED // 8

FIND DETAILS ABOUT PREREQUISITES, LEARNING
LEVELS, INTENDED AUDIENCE AND MORE

START YOUR LEARNING WHEN
YOU ARE READY

@ TABLE OF CONTENTS

ENROLL IN THE
COURSE HERE

lanview Portfolios: Concepts and Navigation

EMAIL CONFIRMATION
SENT AS WELL

UNIVERSITY OF PLANVIEW



ENROLLMENT PROCESS
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PU B LI C TRAI N I N G CLASS ES J ) ] COURSE DETAILS ARE DOWNLOADABLE

TO SHARE WITH OTHERS

Back | Homepage > Ful

Go to the * % % 5 408 3 [Quee
Public Training Classes Catalog A |

SELECT SESSION TO

1. Select Show More to review the Course 7 : ENROLL IN THE COURSE
Description. DY _ B - —

Purchase Options

2. Review session dates and click Add To

$1000.00

Cart for the session you are planning to
attend.
SELECT THE APPLY ENROLLMENT -
3. Go To Cart and begin checkout m CERTIFICATE TO APPLY THE DISCOUNT | T e
process.

$1000.00 ®

«  Apply Enrollment Certificate if applicable.

«  For credit cards, see the Paid Courses
pagebelow. | - .

4. Agree to the Terms and Conditions.

5. Provide Billing Information before
selecting Confirm Order to complete
the enrollment.

PROVIDE BILLING INFORMATION
AND CONFIRM ORDER BEGIN CHECKOUT PROCESS

Total $ 1000.00

AGREE TO TERMS AND
© 2023 PLANVIEW, INC. // ALL RIGHTS RESERVED // 9 CONDITIONS POLICY
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ENROLLMENT PROCESS
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PAI D COU RS ES | — — —— INPUT BILLING INFORMATION

Desciption oddersdfrom  Toul

aaaaaaaaaaaaaaaa

1. Select Checkout to begin checkout
process.

BEGIN CHECKOUT PROCESS

2. Provide Billing Information before
selecting Confirm Order to complete
the enrollment.

xxxxxxxxxxxxxx

© Authorize.Net

Apply E ] Certifi f licabl IF APPLICABLE, ENTER AND SELECT APPLY
: nrollment Certificate it applicable.
PPl PP ENROLLMENT CERTIFICATE TO APPLY THE DISCOUNT T S —

3. Agree to the Terms and Conditions. e — el B ENROLLMENT

4. If paying by credit card, enter details

and click Pay to complete payment. AGREE TO THE TERMS ERPE OPEN TO VIEW AND
_ AND CONDITIONS o DOWNLOAD RECEIPT
5. Congratulations, you are now enrolled! ,

Take this opportunity to download your
receipt if needed.

You will receive an automated email with
your enrollment details, suggested best : : :

. d 2 link to add the Public If the credit card payment is not completed, you will :

practices, and a be placed on a waitlist through the end of the day. o -

Tralnlng class to your calendar. Afterwards, you will receive an “unenrollment” email
to let you know you are clear to try again.

© 2023 PLANVIEW, INC. // ALL RIGHTS RESERVED // 10 UNIVERSITY OF PLANVIEW
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ENROLLMENT PROCESS
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Enroliment Changes e

SESSIONS HERE

December 2023
GO tO your 12/13/2023 - 01/13/2024 (GMT + 02:01
My Learning Dashboard

1. Select the enrolled Public Training class
to see details and options. ;“2

Change Session Enrollment

Select the session in which you want to enroll

2. Click the ellipses in the top right side of
the page to access options.

o Enrollment Notice
Please note that you will be unenrolled from the current session: December 2023

= FILTERS

3. Select Change Session Enrollment to

4lLessons

move to a different class. @ o

ssssss

January 2024
O (3 01/10/2024-01/11/2024 (GMT + 02:00) Europe/Rome

2 Events | Full Online | Zoom V2 Meeting | 9h

4. Review and select new session date e
then CliCk Change to Complete the REV'EW AVAILABLE O (%) 02/14/2024 - 02/15/2024 (GMT + 02:00) Europe/Rome

2 Events | Full Online | Zoom V2 Meeting | 9h
change. SESSION OPTIONS
O ° G 03/13/2024 - 03/14/2024 (GMT + 02:00) Europe/Rome

2 Events | Full Online | Zoom V2 Meeting | 9h

CANCEL  CHANGE

To cancel an enrollment, or move to a PLEASE NOTE
different class, p|ease email You are only able to move to another
university@planview.com

session for the same class. You are
not able to move classes here.

© 2023 PLANVIEW, INC. // ALL RIGHTS RESERVED // 11 UNIVERSITY OF PLANVIEW
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CONTACT US

GENERAL LEARNING NEEDS

For private training quotes and SOWs, Public Training schedules and
support, or other customer learning needs.

trainingrequests@planview.com

UNIVERSITY OF PLANVIEW HELP DESK

For University of Planview access issues, or other system admin needs.

university@planview.com
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