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Using Spigit 
Mobile 

Spigit delivers a seamless and responsive mobile experience for Spigit users.   

We have optimized Spigit Mobile’s experience for users on the go.  To let users focus on 
the activities that matter most to them, they can post, vote, comment on ideas, and partake 
in Pairwise voting through Spigit Mobile. 

Supported Functions 

 Login

 Password Reset upon first login

 Additional terms and conditions

 Splash page

 Community Selector

 View Challenges

 Save a draft of an Idea

 Post an Idea

 Edit an Idea

 Idea Images

 Post a comment

 Reply to a comment

 View idea

 View idea info (idea stats)

 View all ideas

 Vote on ideas

 View user Profile

 My Followed ideas

 Limited Leaderboards

 Pairwise

 Follow Users

 Follow Ideas

 Desktop View

Spigit Mobile is designed to maximize idea contribution.  Features and tasks that require 
heavy user input (such as administrative functions and tasks) are only accessible through a 
desktop browser.  Spigit Mobile supports only the latest version of Spigit.  

Supported Browsers 
Mobile users need the latest version of Chrome on the latest Android OS, or Safari on the 
latest iOS. (Earlier versions of Android and iPhone operating systems may be compatible, 
but are not officially supported.) Incognito/private mode is not supported.  

Admin/Mobile 
Depending on the site architecture there are three ways to configure the mobile setup: 
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1. Challenges only 
2. Challenges and ideas from that community 
3. Ideas from that community only 

For an overview of site architecture, see: 

https://support.spigit.com/hc/en-us/articles/206221926-Overview-Site-Architecture  

Note: As functionality is not controllable with phases for ideas in a community you are able 

to define what displays using the checkboxes. 

Aggregated sites are not fully supported at this time.  

Permissions 
All community access and permissions set for the desktop site are respected in mobile.  

Public and Private Non SSO Sites 

If your site is public, users can register directly from their mobile device, and reset their 
username or password.   

If your site is private, the “No Account yet? Create account” screen will not appear.  

Users can view Terms and Conditions by clicking on the Terms and Conditions text on the 
registration page.  

Custom text that is added in the Admin Turn On/Off Settings page will be applied to both 
the desktop and mobile site.  Please see December 2015 release notes for further 
guidance and details on configuring the login page in the admin guide.  

Private SSO-Enabled Site 

Users are directed to your private SSO login page.  All Spigit-related login pages are 
bypassed.  

https://support.spigit.com/hc/en-us/articles/206221926-Overview-Site-Architecture
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Passwords 

The first time a non-SSO user signs on via their browser, they may be prompted to change 
their Spigit password. 

Note: Manage this setting from your Spigit site.  

 Security > Password expired on first sign-in. 

 Security > Password expiration frequency. 
 

The browser displays the appropriate password criteria (based on the Administrative 
settings for Spigit); only passwords that meet the specific criteria are accepted. This 
password will then provide access to the Spigit site.   

 

Setup 
Mobile access for all users follows the same access settings as those set for the Spigit site.   

The default landing page theme, content pages, and feature activation are set through from 
the Admin section of the Spigit site, under Mobile. 

Theme Color  

You can select a color from the drop down palette or enter your corporate custom color 
HEX number.  In the preview window, swipe through to view an example of how some of 
the screens will appear. 
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Note: For consistency, when entering a challenge through the parent community, the 

challenge will inherit the parent theme. 

Content Pages 

 

Note: as you make changes to the page content, the changes will display in the preview 

window on the right.  

 Select the page to be displayed as the mobile landing page.  

 Check Show all the time to display the landing page continuously.  

 Click Show once (first mobile access) and the landing page will only display the 
first time a user accesses the site.   

 If you’ve used Show once to limit display of the landing page, use Reset to 
show again to display the landing page. 

 Click Show from to specify specific start and end display dates and times. 
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 Click Do not show Landing Page to hide the landing page. 

Recommended image sizes: 

Mobile devices: 320px X 480px 
Resolution: 72 

Tablets: 667px X 1000px 
Resolution: 150 

Within the source code area, update the width and height to “100%”  

e.g. <p><img src=”/resources/files/1/test.jpg” width=”100%”height=”100%” 

Features 

Select / deselect the check boxes to customize the buttons that will appear on the mobile 
home page: 

 Activity  Pairwise These options only relate to the 
community ideation and not challenges 

The only one left checked should be 
the Challenges button 

 Challenges  My Ideas 

 Leaderboard  View Ideas 

 Post Idea  

 

 

 

Homepage – Challenge List 
If you are only using challenges, you should select the “Challenge List” option. This option 
allows you to select what open challenges the user will see, whether they are from the 
community they are in, or if they should see all open challenges that they have permissions 
for.  
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Homepage – Challenge List and Ideas 
By selecting this option you can allow users to view open challenges and the associated 
idea list for that community.  

Homepage – Ideas (no Challenges) 
You can allow users to view just the idea list for that community, with no challenges.  
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Drawer 

The drawer allows users to access their profile and additional settings, along with switching 
to the desktop view. 

 

 

Profile 

A user can access their profile by clicking on the drawer menu at the top right of the screen 
and then clicking on their name. 

  

 

Community Selector 

The community selector displays the list of communities based on user permissions. 

To remove the visibility of communities, select the “off” radio button within the 
Admin/Mobile section.  This is a global setting and will effect the entire instance.    
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Desktop view 

A user can switch from mobile view to desktop view using the menu in the drawer.  

If a user switches to desktop view, they will be returned to the mobile view the next time 
they log in, or after 24 hours, whichever comes first.  

Profile 
A user can view their profile and update their language settings, view their recent activity 
and view their ideas.   

      

Languages 
Spigit’s supported languages are available in the mobile browser.  We have endeavored to 
accommodate the variations in text length.  We recommend selecting words that are as 
close to the number of characters in English as possible to avoid text overrun.  

Arabic is currently not supported in this release.  

Challenges 
Phases 

All phases are supported (with the exception of predictions, and idea trading).  When a 
phase is available in a challenge, a button will appear on the challenge overview page. 
Users can edit their idea: within the phase of the challenge, the Edit Ideas functionality 
must be checked in order to do this. 
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Post an Idea 

A user can post an idea as long as either the “Post idea” button is checked for non-
challenge sites, or “Post idea” is turned on for that phase. 

Custom idea templates are supported.  

          

Save an Idea as a Draft/View Draft Ideas 

You can save your idea as a draft and also view a list of all your draft ideas on the Profile 
Page. Additionally, when you click on a draft idea, you can edit or delete it. 

Pairwise  
Pairwise (Within a community) 

When Pairwise is selected as a feature on the Mobile Admin Settings page, the Pairwise 
button will be displayed on the Community’s home page. Clicking this button allows users 
to participate in Pairwise voting for that community. If you are using challenges, the 

pairwise button will appear automatically and does not be manually added.   

Pairwise (Within a challenge) 

Mobile users can vote on ideas using Pairwise with or without a category (depending on 
your configurations). You have the option to undo votes and skip voting on certain ideas. 
Once a user completes all Pairwise voting, they receive a congratulations message. 

Pairwise must be enabled within the phase for the Pairwise button to appear on the 

challenge homepage. 
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If you have Idea Submission in the same phase, both buttons will appear. 
 

Once the Pairwise phase is over, the Pairwise button will continue to be displayed, and will 
allow access to the Pairwise leaderboards.  The user will no longer be able to perform 
Pairwise on ideas. 

Leaderboards  
A number of leaderboards are currently supported for mobile.  They cannot be customized.  

Non-Challenge Leaderboards Challenge Leaderboards 

Top Innovators 
Top Contributors  
Top ideas by star rating/thumbs 
 

Top ideas by star 
Top Innovators 
Top ranked ideas (Pairwise) 
Top Innovators (Pairwise) 

The leaderboards need to be updated next week once we know what ones are definitely 
going in.  

Images 
 Images can be uploaded from an iPhone camera roll or a camera. 

 Previously-added images can be deleted. 

 Users can view images uploaded from mobile devices from other users on the 
View Idea page. 

 Images are also visible on the desktop. 

 Users can save a draft with an image. 

 A maximum of 10 images can be added within each upload image section. 

 Max image size is 3 MB. 
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 Images can be added at the end of each description box. 

Displaying the Desktop View in the Mobile Browser 
This configuration is at the Community/Challenge level. To display the desktop view on the 
mobile browser as an Admin: 

Select the configuration checkbox in the Admin/Mobile settings page 
 

 

 
The material in this document is for informational purposes only and is subject to change without notice. While 
reasonable efforts have been made in the preparation of this document to assure its accuracy, Spigit makes no 
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representation or warranty expressed, implied, or statutory, as to its completeness, accuracy, or suitability, and 

assumes no liability from the use of the information contained herein. 

This software and related documentation are provided under a license agreement containing restrictions on use and 
disclosure and are protected by patent, copyright, trademark, and other intellectual property laws. Except as 
expressly provided in any written license agreement with Spigit, the furnishing of this document does not give you 
any license to these patents, copyrights, trademarks, or other intellectual property. 

Spigit and the Spigit logo are trademarks of Spigit, Inc., which may be registered in the U.S. and other countries.  

 © 2016 Mindjet. All rights reserved. 


