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Introduction

This document contains information on the Changepoint - Analytics Accelerator Package. This
package is intended to replace all other documentation related to reporting and is specific to the
support versions, CP2021 and CP2022 only. This set of dashboards and reports has been
created by Changepoint to provide companies with enhanced reporting capability in addition to
the standard reports included in the product. These dashboards and reports are only samples,
examples and templates that can be used to report on Changepoint data. Customers are
encouraged to review the configuration and settings within the reports to ensure they meet
their criteria and reporting requirements.

These reports are not considered to be part of the standard Changepoint product and are
therefore not supported under any maintenance agreement. Any assistance required to import,
modify and/or execute these reports would be considered a billable service.

Please note that several of these reports use fiscal periods or billing offices as well as
configurable fields that are included in the accelerator database. These reports will need to be
modified to link to the fiscal period setup, billing office and configurable fields of the customer
specific configuration. In addition, items like filters, prompts and SQL statements should be
reviewed for desired results.

Many of these reports were originally released with 2012 SP1 but have been updated with
various fixes, performance enhancements, and more consistent look and feel applied using a
common color and font theme.

Actual vs planned revenue recognition

This report compares planned and actual revenue recognition amounts. The calculations are
similar to the ‘backlog report — recognition amounts’ except that planned revenue recognition is
calculated based on the entire billing amount over all dates (the backlog report only calculates
remaining revenue recognition from the current date). Actual recognition comes from the
‘Recognition details’ table using a custom SQL query, and from billable, un-recognized time in
the time table.

Access required

Users require engagement access to see data in the report.

The report uses information from the financial analysis summary for record type 28 and 42.
These record types must be enabled and the financial analysis summary job chain run to process
the data used in this report. The report also uses the billing rate from the time table (also
calculated as part of the financial analysis summary job chain).

Note: the report is complex and could take several minutes to run. It should be scheduled for
a better user experience.

h S
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Users can filter on billing office, customer, date range and type (fixed fee, product or project).
The ‘date within the last’ and ‘date within the next’ should be used in conjunction, and the
count includes the current month. For example, putting 2 in the ‘within last” will return the
current month plus one month prior. Only filling out the ‘date within the next’ field, for
example, only filters on the date being less than the number of months specified, so would
include all months in the past. These prompts are useful when the report is scheduled, as they
are more dynamic than a static date range.

Recognition forecast vs actual amounts (Converted to US dollars;

2015-07-01 20150801 20150801
Proect | Actual Foxed fee alfoed  Total  Tolal  Project | Actal Fixedfee | ActuslFixed | Total  Total  Proj Actual Fixedfee | ActualFixed | Tolal  Total Revrec | ActualFxed | Total  Total
plan proct | planned planned  actual | planned | proje planned ee planned  actual proect | planned ee planned  actual bilng per ee panned  actual
recogniton | recognized | recognion | recognized recogniton | recognized | recognion | recognized n | recognized | recogntion | recognized amount | recognized | month | recognized
Company | Engagement Fixed fee | te
o type
biling
amount.
‘Acucar u 2008 - 2500000 | FixedFee 0 0 208250 o 20820 0 0 o 208250 0208250 0 0 o 208250 o282 0 o 0 624750 o 6470 0
Waintenance @
r 0%
o o 208250 0 208250 0 o o 2820 o 2820 0 o o 208250 o 2820 0 o 0 624750 0 670 0
0 Project 665 0 0 o [ ees o 13368 0 0 o[ 1336 0 14032 o 0 o w02 o
Project 1642 0 0 o ez 0 20 0 0 o 20980 0 2862 0 [ o 62 0
2307 o o o 237 0 334 o [ 0 33T 0 404 o 0 o e 0
o o 20250 o 820 o 2307 o 2820 o 21057 0 38347 o 208250 0 2597 0 40sse 0 62750 0 essa4 0
Project 783 0 0 of 73 o 16433 0 0 o 164m 0 a5 o o o s o
78 0 0 om0 16433 o o 0 1643 0 17215 o o o was o
Project 4 0 o 450 o 10350 0 0 o[ “03s0/ 0 10800 o ) o 180 o
450 0 0 o a0 o 10,350 o 0 0 10350 0 10800 o ) o w80 o
Total 1233 o o o 12 0 %78 0 o o w78 0 2015 o o o ;o5 0
Au Auto Wolfsburg | 0 Project 9 0 0 o e 0 20 0 0 o 2033 0 212 o o o 212 o
Woltsburg | Augmentaton | Staffing
Augmentation
Total 98 o o o %8 0 233 o 0 0 233 0 2129 o 0 o 22 o
Total 968 o o o % 0 23 o o 0 w3 0 2129 o o o 22 o
Keane Taxware Project 0 0 0 o s o 950 o 0 0 s o
Industries | implementation
Example)
Total 950 o o o w0 o 950 o ) 0 s o
Total 950 o o o w0 o 950 o 0 o w0 o

Actual vs Planned Revenue recognition billing effort and cost amounts

This report combines the information from ‘billing revenue, cost, margin and effort planned and
actual’ with the calculated and actual amounts for revenue recognition from the ‘actual vs
planned revenue recognition’ report. Recognition, billing and cost planned and actuals are
shown on the report.

Access required

Users require engagement access to view data on the report.

This report uses these financial analysis record types (which must be enabled in the
FinAnnRectype table to allow the financial analysis calculation job chain to calculate them):
0,1,2,3,4,56,7,8,9,10,11,12,13,14,16,18,20,26,41,48,28,42

The report also uses time billing rates from the time table (also calculated as part of the financial
analysis calculation job chain)

Note: the report is complex and could take several minutes to run. It should be scheduled for
a better user experience.

Calculated ‘variance’ and ‘margin’ fields can be added, as well as ‘effort’, if desired. The prompts
are the same as the ‘billing revenue’ report. In addition, there is a selection to include or exclude
specific customers (useful to exclude internal non-billable engagements from the report).

h S
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Billing office
Corporate

EMEA Operations
LATAM

Keywords:

Corporate (Resource Requests)

Type one or more keywords separated by spaces.

Options ¥

Results:

=

Select all Deselect all

Insert®

4 Remove

Choice:

Select all Deselect all

Include in Actual

Billing amount:* | un-invoiced Project Time

Un-Tnvoiced Fixed Fees
Un-Invoiced Product

Nonwe\ghted Opportumty Semces

rtuni
Un mvm:ed Fixed Fees

Un-invoiced Product
Invoiced Fixed Fees
Invoiced Product

Planned Project
Budget Services

Budget Product

From:

(| Aug 21, 2015

(@ Eariest date.

To:
(| Aug 21, 2015

(@ Latest date

Prod FF

]

Ject all Deselect all

ASP Hostng
Agreement

Rochell
Electrique

Electrique

Maintenance

Blectrique
Master Services
Agreement - La
Rochele
Electrique

Night Owl
Total

20150501

Planned
recogniton

2,000

10833

27
13,080

Next >

Actual | Planned | Actual | Planned
recogntion | Bilng | Biing | cost

o 7000 7000 3000

o 38 0 0

o ) ) 0

0 350000 350,000 0

195800 48535 ) 0

196800 442512 357,000 3,000

196800 442512 357,000 3,000

Actusl
cost

3,000

0

2015.06.01

Planned
recogniion

10833

Actual
recogniton

Un-invoiced Project Time
Un-Invoiced Fixed Fees
Un-Invoiced Product

Unbillable Project time
Unbillable product
Unbillable fixed fee

Unbillable planned project time cost
Select all Deselect all

Un-invoiced Project Time
Un-Invoiced Fixed Fee time
Invoiced Project Time
Invoiced Fixed Fee time
Unbillable Project time
Unbillable fixed fee time

Select all Deselect all

Nonwe\ghted Opportumty Service effort
Nonwe orty

Flanned Project effort

Planned fixed fee effort

Unbillable planned project effort

Unbillable budget service effort |
Select all Deselect all

and cost forecast vs actual amounts (Converted to US dollars

20150701 2015-08.01 Total
Planned | Actusl | Pamed | Actual | Plamned | Actual | Pamned | Actual | Planned | Actusl | Panned | Actual | Planned | Actal | Planned | Actual | Panned | Acusl | Planned | Actusl | Panned | Actual
Biing | Bng |cost | cost | recogntion | recogntion | Bling Bing | cost | cost | recogniion | recognion | Bilng | Bling | cost | cost | recogniion | recogntion | Biling Biing | cost | cost

0 7000 7000 3000 3000 ) ) 7000 7000 3000 3,000 0 0 7000 7000 3000 3000 o 0 28000 28000 12000 12,000
0 14183 0 ) ) ) o s3e8 0 ) ) 4487 o 11253 0 0 0 6487 o 273 o o 0
0 0 0 0 o 0gm: 0 ) ) ) o 1083 ) ) o 0 0 43333 0 o o 0 0

2,100 o w72 0 ) ) 5083 0 201,085 ) 0 0 7,153 0 688341 350000 o 0

500 59125 0 0 0 27 0 1209250 o ) [ En o 3207 o 0 0 1095 197300 1439035 o o 0

500 80303 7000 3000 3000 113191 0 1507489 7000 3000 3000 120708 0 32679 7000 3000 3000 458060 197300 2382887 378,000 12000 12000

500 80308 7000 3000 3000 113191 0 1507489 7000 3000 3000 120708 0 32679 7000 3000 3000 458069 197300 2382687 378,000 12000 12000

Actual vs Planned Revenue recognition billing effort and cost amounts by

project

This report is similar to ‘Actual vs Planned Revenue recognition billing effort and cost amounts’
but groups the revenue, etc, by project. Only amounts associated with a project are included in
the report.

© Planview, Inc.
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Project planned recognition for fixed fees: takes the fixed fee calculated amount (see ‘actual vs
planned revenue recognition billing effort and cost amounts’) and multiplies by the project
percentage. The project percentage is calculated as actual hours for this project for tasks
associated with the fixed fee divided by total actual hours for all tasks associated with the fixed
fee. If there are no actual hours booked at all, planned hours for this project for tasks associated
with the fixed fee divided by total planned hours for all tasks associated with the fixed fee is
used. In cases where there are no planned hours, the number of tasks for this project for tasks
associated with the fixed fee divided by total number of tasks for all tasks associated with the
fixed fee is used.

Project planned recognition for milestones: Takes the milestone amount multiplied by the
project percentage (see above). For product milestones, recognition is based on the project
associated to the engagement product.

Project planned recognition for billable time: takes the planned billing amount multiplied by the
revenue adjustment factor, capped at the time and expense maximum when maximums are
enabled for revenue recognition.

Actual recognition: a custom SQL query that selects data from financial analysis by project —
monthly for record type 36 is used. The ‘fixed fee’ amount includes revenue recognition for fixed
fees and products. Fixed fee recognition is pro-rated to each project by the financial analysis
summary job using the same logic as planned recognition, above. Product recognition is based
on the project associated to the engagement product.

Planned billing and cost use data from financial analysis summary, similar to ‘Actual vs Planned
Revenue recognition billing effort and cost amounts’. Only amounts associated with a project
are included.

Recognition, Billing and cost forecast vs actual amounts by Project (Converted to US dollars)
2015

Planned | Actual | Planned | Act
Biing  Biling

o 1299250 0 0 0 84 o 32074 0 0 0 1155 196475 1301324 0 o o

Total 2251 195975 o 0 o 0 268 500 o 0 o o 968 o 15018 0 o 0 1714 o s 0 o 0 5206 196475 1845368

Actual vs planned recognition billing effort cost and margin summary by project

This report contains the same data and prompt page as the ‘Actual vs Planned Revenue
recognition billing effort and cost amounts by project’, summarizes the data by project and adds
margin and margin percent calculations (margin for revenue recognition amounts vs cost and
billing amounts vs cost, planned and actual). Any margin in any of the 4 categories (planned,
actual, billing or recognition) that is less than 0 will be highlighted.

Users can optionally filter on a margin or margin percentage value, to show all projects with less
than the selected value. A project with a margin or percentage less than the selected value in
any of the 4 categories (planned, actual, billing or recognition) would appear on the report.

h S
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Recognition, Billing, cost and margin forecast vs actual amounts by Project (Converted to US dollars) for date range: Between Mar 1, 2016 and Sep 30, 2016

Engagement Project Planned Planned | Planned Planned Planned recognton | Planned | Planned biling | Actual Actual | Actual Actual Actual recognition | Actual biling | Actual biling
recognition Biling cost recognition margin percent | biling margin | margin percent | recogntion | Biling cost recognition margin percent margin | margin percent
margin margin

Acucar Exportacoes  Custom Inventory Management  Custom Inventory 0 100,000 100,000 100.0%
System - Acucar Exportacoes  Management System
Dynarmics Great Plains Dynamics Great Plains 1,600 73600 0 1,600 100.0% 73600 100.0% o 8000 0 0 8,000 100.0%
implementation - Acucar Implementation
Exportacoes
Electronic pocy - engagement  Electronic policy - engagement 1,720 28060 21,400 19,680 1,144.2% 6,660 27% 6,608 0 3200 3,408 516% 3200
and project budget and project budget
Master Services Agreement-  Inter-project Dependency - 1,260 0 0 1,260 100.0% 0 0 0 0 0 0
Acucar Exportacoes Corp Ops - Project A
Master Services Agreement-  Inter-project Dependency - 1575 0 0 1575 100.0% 0 0 0 0 0 0
Acucar Exportacoes Corp Ops - Project 8
Master Services Agreement - Inter-project Dependency - 0 0 0 0 0 0 0 0
Acucar Exportacoes Corp Ops - Project C
Master Services Agreement-  PSA - SharePoint Integration - 2976 0 0 2976 100.0% 0 0 85635 57235 57,235 28,400
Acucar Exportacoes BAW
Acucar Exportacoes - Summary 9131 201660 21,400 12,269 134.4% 180,260 89.4% 6608 193635 60435 53827 B146% 133,200 68.8%
Apeldoor Bioem  Compiance Services Compiiance System 10235 66517 54297 44,061 12221 18.4% 0 0 0 0 0
Services Engagement Apekdoorn Bloem Consuting 17974 65604 58153 40,179 2235% 7451 1.4% 0 0 0 0 0
Services
Apeldoorn Bloem - Summary 28200 132421 12,450 84,281 -298.6% 19,671 14.9% 0 0 [ [ 0
Asia Container New Reservation System Reservation System Phase 1 8936 45217 0 8936 100.0% 452,117 100.0% 0 81508 5700 5700 75,808 93.0%
Staffing Augmentation Asia Container - Staffing 2553 937983 1025322 999,785 3915.2% 87,338 93% 0 900,000 1,000,000 1,000,000 -100,000 4%
Augmentation
Asia Container - Summary 34472 1,390,100 1,025322 890,850 2,874.4% 364,778 26.2% 0 981,508 1,005,700 1,005,700 24192 25%
Auto Wolfsburg Services Engagement Auto Wolfsburg 13831 103257 92668 78,837 570.0% 10,589 103% 0 0 0 0 0
Implementation
Staffing Augmentation Auto Wolfsburg Staffing 15816 571,040 315058 299242 1,892.0% 255,982 448% 0 0 0 0 0
Augmentation
Auto Wolfsburg - Summary 20847 674208 407,726 378,079 4.275.3% 268,572 39.5% 0 0 [ [ )

Backlog report — billing amounts

This report is a cross-tab by month, showing all un-billed engagement fixed fee, engagement
product and project time amounts, plus future planned billable project amounts. Users can filter
on billing date and billing office. Fixed fee schedules are included in the row for the parent fixed
fee.

Access required

Users require both engagement access and project access to see the data. There is another
version of the report that only requires engagement access.

This report uses information from the financial analysis summary tables for record types 28, 33
and 34. These record types must be enabled and the financial analysis summary job chain run to
process the data used in this report.

Note: the report is complex and could take several minutes to run. It should be scheduled for
a better user experience.

Amounts are converted to US dollars. If desired, the queries can be modified to convert to a
different currency or prompt for a currency.

The report uses engagement fixed fees and engagement product query subjects. Thus, users
require access to the engagement to see the data in the report.

There is a hard-coded filter including only engagements where ‘billable’ is selected and
excluding engagements with the ‘Closed’ engagement status. The filter can be modified in both
the fixed fee and product queries, if desired, to add or remove values based on the specific
‘billable’ statuses used at the customer (i.e. the engagement statuses that allow invoices to be
created).

© Planv

. >
planview.

iew, Inc. Page | 9



Analytics Accelerator Package — V2021 & V2022

The report also uses a custom SQL query that selects from the ‘financial analysis’ (daily) table for
FinAnnRectype 28 (planned billable project amounts) from today to the end of the month, from
the ‘“financial analysis — monthly’ table for FinAnnRectype 28 (planned billable project amounts)
for next month and less than 365 days into the future, FinAnnRectype 33 (un-invoiced project
amounts), and FinAnnRectype 34 (billable not invoiceable project amounts) for all dates in the
past and less than 365 days into the future. This query is joined to the ‘Project’ query subject
and thus users require project access to see the project-related data (there is another version of
the report that uses engagement access). All un-invoiced amounts where the date is less than
today’s date + 365 days are included. Project planned data where the planned date is greater
than today’s date and less than today’s date + 365 days is included, where the task assignment
is not completed and the task is not marked as ‘fixed fee’.

Prompt page

Billing date range

From:

()[7an 23, 2015 [:08
(@) Earliest date

To:

() [3an 23, 2015 [0
(®@)Latest date

Billing Office

CAN Operations (Resource Requests)
EMEA Operations

Internal

Toronto

Select all Deselect all

[Customer
Keywords:
Type one or more keywords separated by spaces.

Search[g)

Select all Deselect all

Select all Deselect all

Cancel Finish
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Customer | Engagement

Atantic | Biling Syster
Software.

Report:

Backlog report - Invoiced Amounts (Converted to US Dollars)
E
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t

m
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Backlog report - Billing amounts by project type and health chart-

Engagement

access

This report uses the same query information as the ‘backlog report — billing amounts for at risk
projects — engagement access’ report, and shows a chart of project billing amounts with CP
project type in the X-axis, each bar colour-coded based on the project manager’s health
assessment value. The report shows the breakdown of backlog revenue by project type and
indicates where the revenue may be in jeopardy, based on the project manager’s health
assessment. Filters include billing office, date range, customer, project, project manager and
project manager’s health assessment (ProjectCode497, as configured in the accelerator
database).

Backlog Billing revenue - by project type (Converted to US Dollars)

2,200,000

2,000,000

1,800,000

1,600,000

1,400,000

1,200,000

1,000,000

Total billing amount

800,000

600,000

400,000

200,000

(@ 1. On Target (Green)
[0 2. Caution (Yellow)
@ 3. Alert (Red)

ProjectType
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Backlog report - Billing amounts for at risk projects- Engagement access

This report is similar to the ‘backlog report — billing amounts’, but shows project billing amounts,
plus the project manager and project manager’s health assessment value. The report prompt
page defaults to display only projects with health assessment of ‘2. Caution (Yellow)’ or ‘3. Alert
(Red)’, which indicates projects where the revenue may be in jeopardy. Additional filters include
billing office, date range, customer, project, project manager and project manager’s health
assessment (ProjectCode497, as configured in the accelerator database).

The report uses a custom SQL query that selects from ‘financial analysis monthly’ for these
record types: '3','7','5','6',/16’, which must be enabled in the FinAnnRecType table. The chain of
jobs starting with ‘update time rates’ needs to be run to populate data for this report.

The query filters the data for ‘16’ (billable project planned) where the financial analysis date is
greater than or equal to the beginning of this month and less than today’s date + 365 days, and
the other record types (un-invoiced time, fixed fees and product) are filtered where the financial
analysis date is less than today’s date + 365 days (un-invoiced amounts in all past dates will be
shown on the report). The query also filters on active projects only and engagements that are
not in ‘closed’ status.

Access requirements: as the report title suggests, users require engagement access to see the
data in this report.

Backlog Billing revenue - at risk projects (Converted to US Dollars

Customer Project | Project
heath | Manager
New
eservatior

LT o oo 2ot r0n |

roan [ o e e e o e e e [ o e e e o e
,,,,, ‘ =, =, =,
.

eservation  [ERAM Changepoint 512,765 0 0 0
jon stemPhase [CEEIN Acmin

1
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2 Reus. 40631 0 0 0 12502 0 0
21,003 0 0 67 21003 0 0
109,607 0 0 146 16552 0 0 ] 0 323 36466 0 0

430,998 ] 0 625 105382 0 0 ) 0 s 77281 0 0 ] 0 47 8013 0 0 ) o 220 35080 0 0

1,415,004 0 0 1054 219472 ) ) 0 0 75 161015 ) ) 0 o e 1922 ) ) 0 0 912 16779 ) )

Backlog report - Recognition amount task audit

This report contains two tables that display audit information to assist in determining if the task
information is up to date or needs updates. The information will assist in determining if the
amounts in the backlog revenue recognition report are accurate.

Access required
Users require engagement access to see data in this report.

Billable task assignments effort comparison — This table compares the amounts for planned
minus actual hours against the planned hours from the beginning of the month from the
financial analysis table (planned hours from the beginning of the month is the amount used on
the backlog report). A large variance between the two would indicate that updates to task
information is required.

© Planview, Inc.
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Fixed fees with maximum planned finish date — since the PPC and effort expended calculation is
based on planned hours from today onward, the report shows the maximum finish date for all
tasks associated with the fixed fee. If there is no planned finish date (indicating no tasks are
associated with the fixed fee) or a finish date in the past, no calculation will be done for the
fixed fee. Task information should be updated in this situation, adjusting the planned finish date
or associating tasks with the fixed fee.

Backlog report — Recognition amounts

This report is a cross-tab by month, showing a calculated amount for engagement fixed fees
with revenue method PPC, PPC Cost and effort expended, un-recognized milestones for
engagement product and engagement fixed fees, unrecognized billable time amounts and
future planned recognition amounts for billable project time. Milestone amounts are included in
the row for the parent fixed fee / engagement product. The PPC and effort expended
calculations are an approximation of the amounts that would be calculated by the revenue
recognition process and include only fixed fees with the ‘Physical Percent Complete’, ‘Physical
Percent Complete - Cost’ or ‘Effort Expended’ recognition method. Engagement products with
PPC methods are not included in the report.

Access required
Users require engagement access to see data on this report

The report uses information from the financial analysis summary for record type 28 and 42.
These record types must be enabled and the financial analysis summary job chain run to process
the data used in this report.

Note: the report is complex and could take several minutes to run. It should be scheduled for
a better user experience.

Amounts are converted to US dollars. If desired, the queries can be modified to convert to a
different currency or prompt for a currency.

lanview.
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Prompt page

Backlog Revenue recognition (filters)
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Select all Deselect all
Customer
Keywords:

Type one or more keywords st

Options ¥
Results: Choice:
= | Insert®
4 Remove
Select all Deselect all Select all Deselect all
Date range

From:

" [Aug 14, 2015 g

(@ Earliest date

To:
Claugts, 205 B
(i Latest date

ype (leave blank for 'all')

Fixed Fee PPC
Fixed Fee PPC Cost
Fixed Fee EE
Milestone

Planned

Time

Backlog Report - Recognition amounts (Converted to US dollars)
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The report includes amounts for the following types:

Project planned billable (‘Planned’ and ‘Time’ types):
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The report uses a custom SQL query that selects from the ‘financial analysis — monthly’ table for
FinAnnRectype 28 (planned billable project amounts by task assignment). This query is joined to
a custom SQL ‘Project’ query subject (so that it only requires engagement access). All project
planned data where the planned date is greater than today’s date and less than today’s date +
365 days is included, for task assignments where percent complete is not equal to 100, there is
no fixed fee associated with the task and the engagement has ‘enable revenue recognition’
selected and one of ‘Time and expense based’ or ‘time based’ recognition enabled. The
recognition amount is the billing amount multiplied by the recognition adjustment factor on the
engagement, up to the maximum recognizable revenue for time. If cutoffs are enabled for the
engagement, the recognition amounts will stop once the ‘Time and expense’ cutoff amount is
reached. Expenses are not included.

There are 3 sections to the SQL query:

Finannrectype 28 ‘daily’ amounts from today to the end of the month
Finannrectype 28 ‘monthly’ amounts from next month out 365 days

Unrecognized time — a query from the ‘time’ table for all unrecognized, billable time
Fixed fee and product milestones (‘Milestone’ type):

The report uses a custom SQL query that selects from the ‘Milestone’ table where revenue has
not been recognized for the milestone (Revrec is null), the engagement has ‘enable revenue
recognition’ selected, the milestone date is less than or equal to today’s date plus 365 days and
the user has access to the engagement. The milestone amounts are converted to US dollars (the
qguery can be modified, if desired, to convert to a different currency or prompt the user for a
currency).

Fixed fee PPC, PPC Cost and Effort expended amounts (‘Fixed fee’ types):
The report uses a combination of three queries:

Fixed Fee query subject (where the fixed fee revenue recognition method = 'Physical percent
complete' or 'Physical percent complete - cost' or ‘Effort expended’, the fixed fee billing amount
* the engagement revenue adjustment factor (called ‘fixed fee billing amount’ in the query)
minus recognized amounts and adjustments is not equal to 0 and the engagement has ‘Enable
revenue recognition’ selected).

Tasks query subject (where the fixed fee id is not null)

A custom SQL query that selects from the ‘financial analysis — monthly’ table for FinAnnRectype
28 (planned billable project amounts). This query is joined to a custom SQL ‘Tasks’ query subject
(so users require engagement access only). All project planned data where the planned date is
greater than today’s date and less than today’s date + 365 days is included, for task assignments
where percent complete is not equal to 100, there is a fixed fee associated with the task and the
engagement has ‘enable revenue recognition’ selected.

lanview.
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The fixed fee recognition amount (‘Calculated rev rec’) for PPC is calculated as ((running-total
([PlannedBillableHrsFF] for [Fixed fees and tasks].[Fixed fee ID] ) + total ([FS planned fixed fee
tasks].[TotalPlannedHours] for [Fixed fees and tasks].[Fixed fee ID] prefilter)) / [Fixed fees and
tasks].[Planned effort (hours)]) * [Fixed fees and tasks].[Fixed fee billing amount] - [Fixed fees
and tasks].[Revenue recognized] — in other words, the total planned hours for the fixed fee as at
the month is divided by the total planned hours for the fixed fee for all months, multiplied by
the fixed fee billing amount (which has been multiplied by the recognition adjustment factor on
the engagement) and subtracting the amounts already recognized in previous months. This
calculation is similar to the one performed by the revenue recognition tentative process. In the
formula above, ‘TotalPlannedHours’ represents planned hours that are less than the current
date and ‘Planned effort (hours)’ represents the planned hours for all dates. The delta for each
month is calculated and shown on the report: coalesce(running-difference ([Calculated rev rec]
for [fixedfeeid]),[Calculated rev rec]).

The fixed fee recognition amount (‘Calculated rev rec’) for PPC Cost is calculated as ((running-
total ([FS planned fixed fee tasks].[PlannedCostFF] for [Fixed fees and tasks].[Fixed fee ID] ) +
total ([FS planned fixed fee tasks].[TotalFFCost] for [Fixed fees and tasks].[Fixed fee ID] prefilter))
/ [FS planned fixed fee tasks].[SummaryFFCost]) * [Fixed fees and tasks].[Fixed fee billing
amount] - [Fixed fees and tasks].[Revenue recognized] —in other words, the total planned cost
for the fixed fee as at the month is divided by the total planned cost for the fixed fee for all
months, multiplied by the fixed fee billing amount (which has been multiplied by the recognition
adjustment factor on the engagement) and subtracting the amounts already recognized in
previous months. This calculation is similar to the one performed by the revenue recognition
tentative process. In the formula above, ‘TotalFFCost’ represents planned hours that are less
than the current date and ‘SummaryFFCost’ represents the total cost for all dates. The delta for
each month is calculated and shown on the report: coalesce(running-difference ([Calculated rev
rec] for [fixedfeeid]),[Calculated rev rec]).

The fixed fee recognition amount for effort expended is calculated as the total billing amount *
the revenue adjustment factor for each month for tasks associated with the fixed fee. The amount
stops once the accumulated total reaches the remaining revenue amount (fixed fee billing amount
* the revenue adjustment factor — revenue recognized — adjustments) is reached.

The amounts calculated for each month will be the same regardless of the date filter used. If a
fixed fee or engagement has no data within the date filter selected it will not be shown on the
report.

Billing revenue, cost, margin and effort planned and actual

This report compares the planned and actual billing revenue, cost, effort and margin for the past
6 months and next 6 months. Users can select specific types of data to include in ‘planned’ and
‘actual’.

Access required

The report uses the ‘financial analysis by customer — monthly’ query subject and thus users only
need access to the customer to see all the data in the report. The prompt filters require
engagement or opportunity access.
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This report uses these financial analysis record types (which must be enabled in the
FinAnnRectype table to allow the financial analysis calculation job to calculate them):
0,1,2,3,4,56,7,8,9,10,11,12,13,14,16,18,20,26,41,48

The query and calculations are similar to ‘billing revenue planned and actual’, above, adding
cost, effort and margin fields. The cost and effort fields are similar in concept, i.e. users are
prompted for what to include in ‘cost’ and ‘effort’. The defaults can be changed, if desired, to
reflect the most commonly used options. There is also an include/exclude option to filter
customers (useful to exclude internal non-billable customers from the report).

Note: the report is complex and could take several minutes to run. It should be scheduled for
a better user experience.

When selecting status, values must be selected in both the engagement status and opportunity
status prompts, as indicated on the prompt page. If users desire only certain opportunity
statuses and all engagement statuses, for example, select the specific opportunity statuses and
select all engagement statuses. Both prompts can both be left blank to include all statuses.

Note: the prompt static values for opportunity and engagement status should be reviewed and
modified to reflect the actual values available in each entity. They are based on the values
available in the blank accelerator.

The engagement and opportunity prompts must be used the same way, i.e. selections must be
made in both prompts or the filter will be ignored.
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Billing revenue, cost and margin planned and actual - prompts

Include in Actual:
Billing amount:* | Un-invoiced Project Time Cost amount:* | Un-invoiced Project Time Un-invoiced Project Time
Un-Invoiced Fixed Fees Un-Invoiced Fixed Fees Un-Invoiced Fixed Fee time
Un-Invoiced Product Un-Invoiced Product Invoiced Project Time
Un-Invoiced Un-Invoiced Invoiced Fixed Fee time
Invoiced Project Time Invoiced Project Time Unbillable Project time
Invoiced Fixed Fees Invoiced Fixed Fees Unbillable fixed fee time
Invoiced Product Invoiced Product
Invoiced Invoiced Expenses
Invoiced Additional tems Unbillable Project time
Unbillable product
| Unbillable fixed fee |

Select all Deselect all Select all Deselect all Select all Deselect all

Include in Planned:

Billing amount:* Effort:* Weighted Opportunity Service effort -
Weighted Opportunity Fixed fee effort

Nonweighted Opportunity Services Nonweighted Opportunity Services Nonweighted Opportunity Service effort

Nonweighted Opportunity Prod FF Nonweighted Opportunity Prod FF Nonweighted Opportunity Fixed fee effort

Un-invoiced Fixed Fees Un-invoiced Fixed Fees Planned Project effort

Un-invoiced Product Un-invoiced Product Planned fixed fee effort

Invoiced Fixed Fees Invoiced Fixed Fees Unbillable planned project effort

Invoiced Product Invoiced Product Unbillable planned fixed fee effort

Planned Project Time Planned Project Time Budget Service effort

Budget Services Planned fixed fee time Budget Fixed Fee effort

Budget Product -l Unbillable planned project time cost Unbillable budget service effort |
Select all Deselect all Select all Deselect all Select all Deselect all
Engagement or opportunity status (values must be selected in both prompts)
Engagement Status  |prospect -| Or Opportunity Status | A - new -
Probable B - Qualified
Booked C - Scoped
Work in progress D - Proposal Delivered
Inactive E - Shortlisted
Completed F - Won
Closed G - Transitioned to Delivery
H - Lost
1 - Disqualified
] - Closed
= =
Select all Deselect all Select all Deselect all

Forecast and actual Billing, Cost and Margin Amounts by customer (Values in USD - American dollar)
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Billing revenue and cost planned and actual by task assignment and project —
fiscal

This report is similar to the ‘Billing revenue, cost, margin and effort planned and actual report’,
uses the financial analysis by task assignment — fiscal query subject and groups by customer,
engagement, project and task. Users can select a set of fiscal periods (mandatory) to group data
by. The fiscal periods are those configured for use in financial analysis summary (i.e. they exist in
the FinAnnFiscalPeriod table). Date is filtered to the last 30 days and next 90 days.

These financial analysis record types must be enabled: 28,30,32,33,34,35,42,46,47,49

Note: the report is complex and could take several minutes to run. It should be scheduled for
a better user experience.

Users can select which data to include in planned and actual.

Forecast and actual Billing, Cost and Margin Amounts by task assignment (Values in USD - American dollar)

Acucar Master PSA - Test Total
Exportacoes = Services SharePoint

Agreement- | Integration - | USEr Shelly Consultant
‘Acucar BAW Acceptance | Phoenix | - Senior
Exportacoes Total
Total 3,845 9 0 3845 0 53 0 0 0 13 0 53 0 21,040 51 0 21,040 )
Total 3,845 9 0 3845 0 53 0 0 0 13 0 53 0 21040 51 0 21,040 0
Total 5445 17 0 545 0 19,898 0 0 0 13 0 19,89 0 21,040 51 0 21040 0
Apekioom | Complance | Compliance | Define Romero | Analyst-
Bloem Services | System Salvador | Senior
Total
Deploy RiHubei | Consulant
- Senior
Total
Design Rosaine | Consulant
Esmeraldas | - Senior
Total
Total
Total
Total
Asia New Reservation | Consulting | Edison 495 0 0 0 2 0 495 0 435 0 0 0 2 0 495 0 218 0 0 0 9 0 2180 0
Container | Reservation | System Santori-
System Phase 1 VP Sales
Reon 3,964 0 0 0 16 0 394 0 3964 0 0 0 16 0 3964 0 18250 0 0 0 74 0 18250 0
Saldahna
Shelly 3417 0 0 0 16 0 347 0 3417 0 0 0 16 0 3417 0 15035 0 0 0 7 0 15035 0
Phoenix
Sivio San 7772 0 0 0 16 0 7772 0o 7mM2 0 0 0 16 0 77M2 0 38197 0 0 0 7 0 34197 0
Marino
Thierry 5,285 0 0 0 16 0 5285 0 5285 0 0 0 16 0 5285 0 23258 0 0 0 7 0 23254 0

Chambery

Billing revenue and cost planned and actual by task assignment and resource —
fiscal

This report uses the same data as ‘by project’, above, but groups by workgroup, resource,
project and task.

Note: the report is complex and could take several minutes to run. It should be scheduled for
a better user experience.
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Forecast and actual Billing, Cost and Margin Amounts by task assignment (Values in USD - American dollar)
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Billing revenue planned and actual

This report compares the planned and actual billing revenue for the past 6 months and next 6
months. Users can select specific types of data to include in ‘planned’ and ‘actual’. The report
uses the ‘financial analysis by customer — monthly’ query subject and thus users only need
access to the customer to see all the data in the report.

Access required

Users need customer access to see data in the report. Engagement and billing office access is
not applied. The prompt selections require engagement or opportunity access.

This report uses these financial analysis record types (which must be enabled in the
FinAnnRectype table to allow the financial analysis calculation job to calculate them):
0,1,2,3,4,56,7,8,11,12,13,14,16,20,26,40

When selecting status, values must be selected in both the engagement status and opportunity
status prompts, as indicated on the prompt page. If users desire only certain opportunity
statuses and all engagement statuses, for example, select the specific opportunity statuses and
select all engagement statuses. Both prompts can both be left blank to include all statuses.

Note: the prompt static values for opportunity and engagement status should be reviewed and
modified to reflect the actual values available in each entity. They are based on the values
available in the blank accelerator.

The engagement and opportunity prompts must be used the same way, i.e. selections must be
made in both prompts or the filter will be ignored.

lanview.
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Note: the report is complex and could take several minutes to run. It should be scheduled for
a better user experience.

The query subject takes the respective record type from the ‘financial analysis by customer —
monthly’ query subject. Query filters:

[Date] > getdate() - 185 and [Date] < getdate() + 185 (date filters are for performance reasons
and should not be increased without testing the report run times)

[| CustomerID] in ?Customer?
[|Engagementld] in ?Engagement? or [| Opportunityld] in ?Opportunity?

[|FinAnn_AlIByCustomerByMonthlyRaw].[ | Common].[| FinAnnRecType] Not in ('17','27','24') -
(this filter is mainly to ensure the record type index is used by the query in SQL Server)

coalesce([Planned],0) <> 0 or coalesce([Actual],0) <> 0

Query data items:

(77) Data Items
T:': Non-weighted revenue for opportunity products, fixed fees, and expenses

T:': Non-weighted opportunity time billing amount
T:': Weighted revenue for opportunity products, fixed fees, and expenses
T:': Weighted opportunity service time billing amount
T:': Unbilled project time biling amount

T:': Unbilled amount for products

T:': Unbilled amount for fixed fees

T;: Unbilled amount for expenses

T:': Unbilled amount for fixed fees - Planned

'T:': Unbilled amount for products - Planned

'T:': Invoiced fixed fee amount - Planned

'T:': Invoiced amount for products - Planned

T:': Unapproved billable project time billing amount
T:'= Unapproved billable project expense billing amount
T:': Invoiced fixed fee amount

T:.: Invoiced amount for project time

'T:': Invoiced amount for products

ff§ Invoiced amount for expenses

T;: Invoiced product billing amount not associated with a project, by invoice date
T;_. Invoiced amount for project time adjustments
TE Invoiced amount for expense adjustments

TE Invoiced amount for additional items

g Planned billable time biling amount

ffE Billable budget time biling amount

TE Billable budget product billing amount

Tﬁ Billable budget fixed fee biling amount

Tﬁ Billable budget expense billing amount

g Planned

fE Actual

] Project name

T Opportunity name

] Engagement

) Date

T Customer

T |Engagementld

i ICustomerD

T |Projectld

] Iopportunityld

? Summary(Date)

T:': Total(Customer)

T:': Total(Engagement)
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Each data item represents a record type, and it is multiplied by either a 1 or 0 (to include or
exclude it from the totals) based on the user’s selection in the ‘Planned’ or ‘Actual’ prompt. For
example, the ‘Non-weighted revenue for opportunity products, fixed fees, and expenses’ field
formula would be:

case

when 'NOO' in (?Planned?) Then [|FinAnn AllByCustomerByMonthlyRaw].[ |Non-Weighted
Opportunity Services, expenses/product/fixedfee (rectype 11,13)].[|Prod] else 0 end

‘NOO’ would be part of the

Conditional display values
Variable:
[one) El
Value:
I(None‘, =
Use [ Display
wos Weighted Opportunity Servi - |
Woo Weighted Opportunity Prod
Exp
NOS Nonweighted Opportunity |
Services
NoO Nonweighted Opportunity Pr
FFEXp
UFP Unnvoiced Fixed Fees
upp Un-invoiced Product
EX 7t 3
[ Cancel |

‘planned’ prompt:

There is a similar prompt for ‘actual’:

Conditional display value:

Variable:

[one) =

Value:

[®one) =l
Use [Display
UPT Un-invoiced Project Tme - |
UFF Un-Invoiced Fixed Fees
uP Un-Invoiced Product
UPE Un-Invoiced Expenses
PT Invoiced Project Time
IFF Invoiced Fixed Fees
P Invoiced Product
PE Invoiced Expenses =
1A Tnunicer d_Additinnal Ttems. J
B X 2 ¢t 3

OK Cancel

The default selections are as follows for each prompt. They can be changed, if desired, based on

the most commonly used record types for your organization.

Billing revenue planned and actual - prompts

Include in Actual Billing Amounts:
*

Un-invoiced Project Time
Un-Invoiced Fixed Fees
Un-Invoiced Product

Invoiced Project Time
Invoiced Fixed Fees

Invoiced Product

Invoiced Additional tems

=

=

Select al Deselect al

Include in Planned Billing Amounts:

M Weighted Opportunity Services -
Weighted Opportunity Prod FF Exp
Nonweighted Opportunity Services

Nonweighted Opportunity Prod FF Exp

Un-invoiced Fixed Fees
Un-invoiced Product
Invoiced Fixed Fees
Invoiced Product
Planned Project Time.
Budget Services
Budget Product

The formula for ‘Planned’ is:

=

Select al Deselect al

© Planview, Inc.

planvie

b
We

Page | 22



Analytics Accelerator Package — V2021 & V2022

(coalesce([Non-weighted revenue for opportunity products,

fixed fees, and expenses],0)

+coalesce([Non-weighted opportunity time billing amount],0)

+coalesce([Weighted
+coalesce([Weighted
+coalesce([Unbilled
+coalesce([Unbilled
+coalesce([Invoiced
+coalesce([Invoiced
+coalesce([Invoiced
date - Planned],0)

revenue for opportunity products, fixed fees,
opportunity service time billing amount],0)
amount for fixed fees - Planned],0)

amount for products - Planned],0)

fixed fee amount - Planned],0)

amount for products - Planned],0)

product billing amount not associated with a project, by invoice

and expenses],0)

+coalesce([Planned billable time billing amount],0)

+coalesce([Billable
+coalesce([Billable
+coalesce([Billable

+coalesce([Billable
*

budget time billing amount],0)
budget product billing amount],0)
budget fixed fee billing amount],0)
budget expense billing amount],0))

#'[ |FinAnn AllByCustomerByMonthlyRaw].[ |ExchangeRates].[|'+prompt('paramCurrency', 'tok

en','USD")+']'#

The amounts will be converted to and displayed in US Dollars by default, unless the user selects
a different currency on the report page.

The formula for ‘Actual’

(coalesce([Unbilled
+coalesce([Unbilled
+coalesce([Unbilled
+coalesce([Unbilled

+coalesce([Unapproved billable
+coalesce([Unapproved billable

+coalesce([Invoiced
+coalesce([Invoiced
+coalesce([Invoiced
+coalesce([Invoiced
+coalesce([Invoiced
date],0)

+coalesce([Invoiced
+coalesce([Invoiced

+coalesce([Invoiced
*

IS:

project time billing amount],0)

amount for products],0)

amount for fixed fees],0)

amount for expenses],0)

project time billing amount],0)
project expense billing amount],0)
fixed fee amount],0)

amount for project time],0)

amount for products],0)

amount for expenses],0)

product billing amount not associated with a project, by invoice

amount for project time adjustments],0)
amount for expense adjustments],0)
amount for additional items],0))

#'[ |FinAnn AllByCustomerByMonthlyRaw].[ |ExchangeRates].[|'+prompt('paramCurrency', 'tok

en','USD")+']'#
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Forecast and actual Billing Amount by customer (Values in US Dollars)

8000000 @Planned
— Actual

o

1“\‘"&“

NI
o o e
o o o
o g

N N N N N N N N N
S @8 PO Y IR
s X N o o
o o o 22 o o e

O
Date

2015-03-01 2015-04-01 2015-05-01 2015-06-01

2015-08-01 2015-09-01 20151001 2015-11-01 20151201 2016-01-01 2016-02-01 Summary

Planned | Actual | Planned | Actual | Planned | Actual | Planned | Actual Planned | Actual | Planned | Actual | Planned | Actual | Planned | Actual | Planned | Actual Planned | Actual | Planned | Actual  Planned | Actual | Planned | Actual

Customer Engagement or Opportunty Type
Acucar Exportacoes | Advantage System Eng 400,000 400,000

Custom Inventory Mansgement System - Acucar Exportacoes | Eng 100000 100000 14500 O 14500

Dynanics Great Plains Implementation - Acucar Exportacoes | Eng | 26,857 0 18476 8000 1556 0 1271

Employee Express e-Souton op

Master Services Agreement - Acucar Exportacoes Eng 0 44640 209597 140995 490% 0 28574

Total 26857 44640 726073 648995 79451 0 55785
Apeldoom Bloem | Complance Services Eng

implement Payroll System o

Modernize User Interface op

Services Engagement Eng | 11458 0 435 0

Total 11,458 0 4365 o

Budget details

400,000 400,000
129,000 100,000

73600 8000

4,084 0 12192 0 12773 0 1069 o 10997 0 9363 0 6416 0 6669 0

0 238 0 42207 0 72731 o 75758 0 35854 0 18158 0 21852 0 e17182 18563
0 46382 0 54399 0 85504 0 86448 0 46851 o a7 0 28268 0 1286476 693,635
821 0 535449 0 378 0 3s9 0 389 0 546,947 0

51,071 o 1e7s o 1984 o 178 0 a4 [ 57,500 [
506,783 0 10858 0 9% 0 114 0 960 0 9208 0 ss7A7t 0

15,823 0

51,071 0 508658 0 13845 0 546925 0 15725 0 13130 0 12655 0 1477441 0

This report shows budget summary and detailed information for budget services, fixed fees,
product and expenses for a selected project budget and revision.

Access required

Users require project and budget access.

As stated on the prompt page, select the project and then click the ‘Load revisions’ button to
load the revisions for that project. Select a revision from the list.

Also as noted on the prompt page: you must click ‘Load revisions’ again if you change the
project selections. Even though revision numbers are displayed, the actual filter uses the
revisionid, which is unique to every project and revision.

Budget details - select project and revision

Cancel | Finish I

Project Revision Number

Keywords:
Type one or more keywords separated by spaces.

Options ¥

* Choice: .
Custom Inventory Management System |

Customer Integration - Web Services

Note: if you change your
project selection you MUST
click the ‘Load Revisions’
button again.

Customer Management System
Customer Portal Development

=

The report uses the ‘budget’ query subjects.

* Customer Management System Rev 0 k=
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Budget services:

Filters on only budget services where the fixed fee is null (i.e. billable and unbillable services not
associated with a budget fixed fee): [| Budgets].[| BudgetServices].[| BudgetFixedFeeld] is null

The effort will be displayed either in hours or days depending on the budget billing type (it will
be hourly for ‘hourly’, ‘mixed fixed fee hourly’ and ‘fixed fee’ billing types, daily for ‘daily’ and
‘mixed daily’). The actual formula is:

case when [|BillingTypeCode] in ('H','MH','F') then
coalesce( [ |Budgets].[ |BudgetServices].[ |BudgetHours],0)

else coalesce([ |Budgets].[|BudgetServices].[|BudgetDays],0)

end
The column header has a similar ‘case’ to display the appropriate heading.

Budget services uses the billing role-based billing and cost rates
([ |Budgets].[ |BudgetServices].[|BudgetBillingRoleBillingRate] and

[ | Budgets].[|BudgetServices].[| BudgetBillingRoleCostRate]).

Budget fixed fees:

This is a combination of budget fixed fees and their associated budget services. Billing amount is
from the budget fixed fee. Effort and cost is from the associated budget services.

Filters on only budget services where the fixed fee is not null (i.e. services associated with
budget fixed fees only): [| Budgets].[ | BudgetServices].[| BudgetFixedFeeld] is not null

The effort will be displayed either in hours or days depending on the budget billing type (it will
be hourly effort for ‘hourly’, ‘mixed fixed fee hourly’ and ‘fixed fee’ billing types, daily effort for
‘daily’ and ‘mixed daily’). The actual formula is:

case when [|BillingTypeCode] in ('H','MH','F') then
coalesce( [ |Budgets].[ |BudgetServices].[ |BudgetHours],0)

else coalesce([ |Budgets].[|BudgetServices].[|BudgetDays],0)

end
Budget products:
All amounts are from budget product. Note that [|Budgets].[ | BudgetProducts].[|StandardCost]

and [|Budgets].[| BudgetProducts].[ | StandardPrice] are used in the report and represent the
negotiated cost/price in the budget.

lanview.
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Budget expenses:

All amounts are from budget expense. The billing amount is: [Quantity]*[Unit cost]*[Billable
(Y/N)]*[Billing percentage]/100

Budget Summary

Project name Budget billing type Currency Revision number Revenue recognition rules enabled (Y/N)
Budget sample Mixed - Fixed Fee/Hourly American dollar 0 0
Biling Biling Cost for Biling Cost of Biling Cost for = Contingency Total Total Total
amount for = amount for = budgeted = amount for = budgeted = amount for = budgeted budget budget budget
budget products | budgeted services billing cost margin
fixed fees = expenses products services amount amount
20,000.00 1,500.00 1,500.00 2,000.00 1,500.00 90,000.00 60,000.00 0.00 113,500.00 63,000.00 50,500.00

Budget Services

Task Resource | Biling role | Service | Service

Budget Budget

Budget cost | Extended = Extended Budget

Comments

name name start end service  biling rate | rate (biling billing cost services
date date effort (biling role-based) | amount amount margin
(hours) | role-based)
Billable Installation = Consultant Jul2, Oct1, 200.00 225.00 75.00 45,000.00 15,000.00 30,000.00
task Specialist - Senior- 2015 2015
us
Billable Installation Jul2, Oct1, 200.00 225.00 75.00 45,000.00 15,000.00 30,000.00
task no Specialist 2015 2015
billing
role
Unbillable = Sr. Consultant  Jul2, Oct1, 200.00 0.00 75.00 0.00 15,000.00 -15,000.00
task Consultant - Senior- 2015 2015
us
Overall - Total 90,000.00 45,000.00 45,000.00
Budget Fixed Fees
Deliverable name Fixed fee Budget service effort Deliverable Extended cost Budget fixed fees Comments
date (hours) amount amount margin
Fixed fee Jul2, 2015 200.00 20,000.00 15,000.00 §,000.00
deliverable

Overall - Total 200.00 20,000.00 15,000.00 5,000.00

Budget Product

Product Budget product | Quantity Unit Unit Extended product
name date price cost biling amount
Collector Jul13, 2015 1.00 2,000.00 1,500.00 2,000.00
Overall - Total 1.00 2,000.00

Budget Expenses

Extended product cost | Budget product | Comments

amount margin
1,500.00 500.00
1,500.00 500.00

Expense Expense | Expense | Quantity Unit Billable Biling
category type date cost (Y/MN) | percentage
Airfare and Airfare Jul13, 1.00 1,500.00 1 100
accommedation 2015
Overall - Total 1.00

Budget details for multiple revisions

Budget Budget Budget | Comments
biling cost amount margin

amount

1,500.00 1,500.00 0.00

1,500.00 1,500.00 0.00

This report is a variation of the ‘Budget details’ report that allows more than one revision to be
selected, or the report can be run for all revisions. There will be a page break between revisions.

Budget revision comparison by fiscal period

This report shows budget information by type (fixed fee, services, product and expenses) and by
fiscal period for two selected revisions. Only project budgets with fiscal periods selected will be

available for reporting.
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Access required

Users require project and budget access.

Prompt page

Select which set of fiscal periods you wish to group the information by. Fiscal periods are set up
by the administrator and can be weekly, monthly, quarterly or semi-annual. The budget fiscal
period information is grouped into the fiscal periods selected based on which fiscal period the
budget fiscal period start date falls into (in other words, a budget with monthly fiscal periods
can be reported on in quarterly periods). You can optionally specify a date range to show the
budget information. If you do not specify a date range, the fiscal periods are pre-filtered to only
include those that are in the range of the earliest start date and latest finish date for the budget
and actuals.

Note: if you change your project selection you must click ‘Load revisions’ again.

Only projects where fiscal periods have been selected on the budget are available for selection
in the filter. You must select two revisions, and they can be any two revisions for the budget.

Budget revision comparison- Filter selections Cancel I Finish
Fiscal periods Date range
From:
(| 3an 25, 2016 [
o (@ Earliest date.
FP - Month -
(" | Jan 25, 2016 [:: Mg
(@ Latest date
Project Revision Number.
Keywords:
Type one or more keywords separated by
spaces.
prod Search(g)

Options ¥ Production upgrades Rev 1-Frozen
Production upgrades Rev 2-Unfrozen

Load Revisions

Note: if you change your
project selection you
MUST click Load
Revisions’ again

Revision Number to compare:

* |Production upgrades Rev 0-Frozen |

Production upgrades Rev 1-Frozen
parades Rev 2-Unfrozen
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Budget Summary: Revision # 0

Project name

Budget biling type

Currency

Revision number

Total budget biling amount

Tota budget cost amount Totalbudget margin
Production upgrades ixed - Fxed Feeourly American dolar o 27,000 4500 250
20150801 20151001 2015101 20151201 20160101 Summary.
Efort | Extended | Extended | Budget | Effort | Extended | Extended | Buget | Effort | Extended | Extended | Budget EMfort | Extended | Extended | Budget Effort | Extended | Extended | Budget Effort | Extended | Extended | Budget
(hours)  biling cost margin  (hours) | biling cost margin | (hours) | billing cost. margin  (hours)  biling. cost margin | (hours) | biling cost margin  (hours)  biling cost. margin
mount | amount amount amount | amout amo amount amount | amount mourt | amount
Fiea o s o s o o0 o 800 o 8o o 800 o 300 o 300 ) o 2000
Fees
Services 8 0 598 -598 37 0 277 2777 6 0 470 -470 9 0 655 855 60 o 4,500 4,500
Total 8 L 598 -598 37 8,000 27117 5223 ) 8,000 470 7,530 9 8,000 655 7,345 o 3,000 o 3,000 60 27,000 4,500 22,500
Budget Summary: Revision # 2
Project name Budget billng type Currency Revision number ‘Total budget biling amount Total budget cost amount Total budget margin
Producton upgrades ied - Fxed Feeourly American dolar 2 85,855 ss 81 27174
20150001 20151001 20151101 20151201 20160101 Summary
Effort | Extended | Extended | Budget | Efort | Extended | Extended | Budget | Effort | Extended | Extended | Budget | Effort | Extended Extended | Budget Effort | Extended | Extended | Budget Effort | Extended | Extended | Budget Effort  Extended | Extended | Budget
(hours) | biling cost margin | (hours) ' biling margin | (hours) | biling cost margin | (hours) = biling cost margin  (hours) | biling cost. margin | (hours) | biling cost margin | (hours)  biling cost ‘margin
amount | amount amount | amount amount | amount amount | amount amount | amount amount | amount amount | amount
Expense o s sw o o o o sw  sw o
Fixed [] 27,000 0 27,000 0 27,000 0 27,000
Fees
Sevices| 38 1878 3734 8% 51 5240 4707 S S S758 4973 785 S8 10069 94m 655 60 S0 SES3  17 2 2079 20703 % | 667 68365 | Gage1 | 474
Total 38 28,878 3734 25144 51 5,240 4,707 534 54 5,758 4973 785 98 10,069 9411 658 60 6,170 6,153 7 286 29,739 29,703 36 587 85855 58,681 27,174
@ Total budget biling amount Revision number
200.000- otal budget cost amournt @o
: (@ Total budget margin o2
200000
150000
150000
100,000 100000
0000
S n
ot - 2
o
3 £y 2
5 o e o
o 2 ‘“m“ 6»\,@4" o
Revision number <d® «

Budget summary by revision

This report shows summary information for all or selected revisions of a project.

Budget Summa

Budget Summary by Revision

Project name

Accounting Transition for Acquisition
Accounting Transition for Acquisition

Accounting Transition for Acquisition

Revision = Biling
number = amount
for
budget
fixed
fees
0 0.00
1 0.00
2 0.00

Biling
amount
for
budgeted
expenses

0.00
0.00
0.00

Budget billing type Currency = Revision number Revenue recognition rules enabled (Y/N)
Mixed - Fixed Fee/Hourly Euro 0 Y
Mixed - Fixed Fee/Hourly Euro 1 Y
Mixed - Fixed Fee/Hourly Euro 2 N
Cost for Biling Cost of Biling Cost for | Contingency | Total budget Total Total
budgeted amount | budgeted amount for budgeted billing budget budget
expenses for products = budgeted services amount cost margin
budgeted services amount
products
0.00 0.00 0.00 313,700.00 124,040.00 0.00 313,700.00 124,040.00 189,660.00
0.00 0.00 10,000.00 388,700.00 172,040.00 0.00 388,700.00 182,040.00 206,660.00
0.00 18,000.00 15,000.00 1,047,080.49 667,264.41 0.00 1,085,080.49 682264.41 382,816.08

Budget vs actual by fiscal period

This report shows budget vs. actual information for a selected project and revision by fiscal
period. The report includes the total budget and actual billing and cost amounts as well as the
variances between budget and actual. The fiscal period amounts are only available if the budget
has fiscal periods selected and the ‘calculate actuals’ process has been run. The actuals will be

either billing or revenue recognition amounts, depending on how the budget and budget item
has been set up.

Access required

Users require project and budget access.
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h S

planview.

Page | 28



Analytics Accelerator Package — V2021 & V2022

Prompt page

Select which set of fiscal periods you wish to group the information by. Fiscal periods are set up
by the administrator and can be weekly, monthly, quarterly or semi-annual. The budget fiscal
period information is grouped into the fiscal periods selected based on which fiscal period the
budget fiscal period start date falls into. You can optionally specify a date range to show the
budget and actual information. If you do not specify a date range, the fiscal periods are pre-
filtered to only include those that are in the range of the earliest start date and latest finish date
for the budget and actuals.

Note: if you change your project selection you must click ‘Load revisions’ again.

Only projects where fiscal periods have been selected on the budget are available for selection

in the filter.

Budget vs actual - Filter selections Cancel | Finish

Fiscal periods Date range
From:
(" | Nov 4, 2015 -

. (@ Earliest date

FP - Monthl M
I onTY J To:

" | Nov 4, 2015 -
(@ Latest date

Project Revision Number:

Keywords:
Type one or more keywords separated by spaces.

o

Options ¥
* Choice:

Custom Inventory Management System ]
Customer Integration - Web Services .
Customer Management System Note: if you change your

project selection you
MUST click "Load

Revisions' again.

=1

The billing/cost amount includes budget fixed fee, product, service and expense amounts. The
budget amounts reflect the revision selected. The actual amounts reflect the actuals that were
calculated since the last time the ‘calculate actuals’ process was run. Actuals are not calculated
differently per revision.

lanview.
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Budget Summary

Project name Budget biling type Currency Revision number
Project profitabiity budget report Mixed - Fixed Fee/Hourly American dollar 1
Totalbudget | Totalactual | Bilingamount | Totalbudget | Total actual Cost | Totalbudget = Totalactual = Total margin
biling amount | biling amount variance costamount | costamount variance margin margin variance
259,848 1950 257,898 17,630 22,800 94,830 142,218 -20,850 163,068

StartDate Effort (hours) = Actual hours = Effort variance =Extended biling amount = Actual extended biling amount = Biling amount variance

Oct1, 2014 0 8 3 0 0 0
Jan1,2015 521 118 407 164,690 1,950 162,740
Apr1, 2015 601 228 373 41,750 0 41,750
Jul1, 2015 221 0 221 44785 0 44785
Oct 1, 2015 40 0 40 6,372 0 6,372
Jan1,2016 14 0 14 0 0 0
Apr 1,2016 14 0 1 0 0
Jul1, 2016 21 0 21 2,077 0 2,017
Oct1,2016 1 0 1 173 0 173
Overall - Total 1431 350 1,082 259,348 1,950 257,898

Budget vs actual by item

Budget vs Actual by Fiscal period

Extended cost amount | Actual extended cost amount | Cost variance | Budget margin | Actual margin | Margin variance

0 600
36,571 7,270
53,939 14930
15,995 0

2,963 0
1,028 0
1,028 0
1,547 0
58 0
13,130 22,800

-600
29,301
39,009
15,995

2,963
1,028

1,028

0 500 600
128,119 5,320 133,439
12,189 14930 2741
28,790 0 28,790
3,410 0 3,410
1,028 0 1,028
-1,028 0 -1,028
530 0 530

118 0 115
146,718 -20,850 167,568

This report is similar to ‘budget details’ and includes the total actual billing and cost amounts as
well as the variances between budget and actual. The actual amounts are only available if the
budget has fiscal periods selected and the ‘calculate actuals’ process has been run. The actuals
will be either billing or revenue recognition amounts, depending on how the budget and budget

item has been set up.

Access required

Users require project and budget access.

The report has the same filters as budget details with the same note: if you change your project

selection you must click ‘Load revisions’ again.
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Budget Summary

Project name Budget biling type Currency Revision number
Custom Inventory Management System Fixed fee American dollar 0
Total budget billing Total actual biling Total budget cost Total actual cost Total budget Total actual
amount amount amount amount margin margin
750,000 600,000 629,400 14,200 120,600 585,800

No Data Available for services
Budget Fixed Fees

Deliverable Fixed | Budget Actual Effort | Deliverable  Total Biling | Extended | Total Cost Budget | Actual  Margin
name fee | service | service | variance =~ amount actual = amount cost actual = variance fixed fixed | variance
date | effort | effort fixed | variance | amount = service fees fee

(hours) | (hours) fee cost margin | margin
biling amount
amount
Custom  Jun 1,880 142 1,738 200,000 100,000 100,000 129,400 14200 115200 70600 85800 -15200
Inventory .
Management 2014
System
Overall - Total 1,880 142 1,738 200,000 100,000 100,000 129,400 14,200 115200 70,600 85800 -15,200

Budget Product

Product
name

Budget
product
date

Third Party  Apr7,
Contractor 2014

Overall - Total

Quantity | Extended Total Biling Extended Total Cost Budget Actual Margin
product actual amount product actual | variance = product product = variance
biling product variance cost product margin margin
amount biling amount cost

amount amount
1 500,000 500,000 0 450,000 0 450,000 50,000 500,000 -450,000
1 500,000 500,000 0 450,000 0 450,000 50,000 500,000 -450,000

Budget Expenses

Expense Expense | Billable = Expense | Budget Total Biling Budget Total Cost Budget Actual
category type (YM) date | expense actual = amount expense actual | variance expense expense
biling | expense | variance =~ cost | expense margin | margin
amount biling amount cost
amount amount
Airfare and Airfare 1 Jun 22, 50,000 50,000 50,000 50,000 0 0
accommodation 2015
Overall - Total 50,000 50,000 50,000 50,000 0 0

Campaign profitability

Margin
variance

This report shows each campaign, its projected revenue and cost, and the number of leads,
number of prospects and number and forecast revenue of opportunities associated with the

campaign.

Access requirement: users require access to the opportunities. There are no access
requirements for the campaigns.

Prompt page

Campaign, opportunity outcome (won, lost or open) and currency to convert monetary values to

Campaign Cost vs. Revenue (USD - American dollar)

Category

Direct Mail
Direct Mail
Direct Mail
Media

Advertisement
Print Advertising
Print Advertising

Print Advertising

Sponsorship
Telesales.
Telesales.

Overall - Total

Campaign

Conference Intro Letter (UK)

Standard introductory letter mailed to Slough conference attendees with "callto action” for on-site consutation

Postcard - Invitation to New Release Party Genearl invitiation to all mamangement members to attend a webcast and general reception launching the new version of Product X.

User Conference

Airine commercial

Mobil bilboard (NY / LA / SF)

Airport Poster Ads
Conference intro Letter (UK)

Sr Exec Magazine (Full Page / 18 - Month
rotating)

NASCAR - Charlotte 200 (Track Banners)
Cold Call

60 Second animated short advertisement on national fights incuding departure cities of NY, Boston, Chicago, Charlotte, San Francisco, Los
Angeles, Dalis, Atlanta, and Miami

Mobile billooard truck tours downtown areas of city during business hours. Intial campain will be tested in NY, LA, and San Francisco

Standard introductory letter mailed to Slough conference attendees with “callto action” for on-site consutation

Full page ad to be placed in Sr Exec Magazine that portrays a fictious medical remedy to a business related "pain”. Each month wil offer a
new prescription.

Company logo banners to be lined on outside of track and in central Pt Area. Includes logo based flags in entry to stands.

Goovers Manufacturing Manager List Calls  Manager list consisting of 2500 names shall be contacted by Outsourced Telesales Team to determine needs for updated

Campaign Projected
Revenue

2,660,000
500,000
500,000

25,000,000

750,000

12,500,000
2,660,000
50,000,000

2,500,000
10,000,000
10,000,000

117,070,000

Campaign Opportuniy Gross
cost opportunities venue
9,975 0 0
22500 0 0 1 704200
0 0 3 326,838
1,500,000 2 3 1 16,240
60,000 1 0 1 209,000
2 1 1 168,800
0 0
3,190,000 1 0 2 1,108,400
345,000 1 0
1 2 2 2,663,020
265,000 1 1
5392475 9 7 " 5,196,498
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Changepoint login history

This report lists high-level statistics for number of logins and average duration for the last 30
days on the first page. The second page lists all active users and the last login date (resources

only, no client portal users). All client portal users are grouped into the “*Customers’
organization.

The underlying query also contains more specific information, including the specific resource or
contact name, with their associated workgroup/customer, each login date/time and login date,

the application that the user logged into (e.g. Enterprise, mobile, client portal) and the
browser/version used to log in.

Access requirements: there are no access requirements for this report.

Changepoint login information - last 30 days

(@ Number of logins

(@ Average Duration (minutes)
25
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Organization

Organization

Changepoint System metadata

This report lists all metadata information about entities, such as mandatory, un-used, min/max
settings.

Access required
There are no access requirements for this report
Prompt page

Select the entity, and settings for mandatory, not editable and/or hidden

h S
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System metadata

Ent

Budget

Budget
Budget
Budget
Budget
Budget
Budget
Budget

Budget
Budget
Budget
Budget

Budget
Budget
Budget
Budget
Budget
Budget

Budget

Field

caption | Caption
Pagecontentid

Access

ActuskExchRateDateType
AlowESHToAl
AvaiableToAl

BiingType
BudgetContngency
BudgetEnableReplacePast
Budgetiame

Codet Code 1
Code2 Code 2
Code3 Code 3

Comments

Currency

Customer

Engagement
ExchangeRateDateType
ExcludeBudget

Expense

FixedFee

Field | Hidden | UnUsed
Format
N [)

ot
Available
Code 0 1 0 0 0 0 0 0 0 Revisiontiistory  ActualsExchangeRateDateType
Bit 0 0 0 0 0 0 0 0 0 Budget AlowEdHToAl
Bit [) ) ) 0 0 ) ) 0 [} Budget AvaiableToAl
Code 0 1 0 0 0 0 0 2 0 Budget BilingType
Numeric 0 0 0 0 0 0 0 0 0 Budget Contingency
Bt [) 0 [) ) ) ) ) ) ) BudgetActuals  Scheduledlob
Not 0 1 ) 0 ) ) 0 255 0 Budget Budgettiame
Avaiable
Code 1 1 [) [) ) ) ) ) ) [) Budget
Code 1 1 ) ) 0 0 ) ) 0 0 Budget
Code 1 1 0 0 0 0 0 0 0 0 Budget
Not 0 0 0 0 0 0 0 20480 0 Revisiontistory  Comments.
Available
Code 0 1 0 0 0 0 0 3 0 Budget Currency
Code 0 1 0 0 0 0 0 0 0 Budget Customerid
Code 0 1 [) ) ) ) ) 0 ) Budget Engagementid
Code 0 1 0 0 0 0 0 0 0 Revisiontiistory  ExchangeRateDateType.
8t 0 0 0 0 0 0 0 0 0 Budgetactuals  ExcludeActuals.
Not [) [) [) ) ) ) ) ) [)
Available
0 0 0 0 0 0 0 0 0

Not
Available

Changepoint terminology

m | Mandatory | Mot . Waximum
ory Edtable
First
Entry
) [) ) ) ) )

Dupicates | Dupicates checked in Colimn |  Duplicate | Muli | History | Calculation | Formua | Associated | Vaid | C
checkedin Name Message | Select | Tracking Entty | Formu
Table Name PageContentid

56,439

200,601
200602
200,603
93,661
99,945
%777

200,608

)
0
0
91421

200774
200874
200,676
200875
72,062
56,437

56,435

This report lists the customized captions for all entities. The language selection defaults to
English. Users can select another language to view the captions (any caption coming from a
pagecontentid can be displayed in multiple languages).

Changepoint terminology

(" Dutch
(@ English
(‘French
(‘German
(‘nalian
(\Portuguese
(" Spanish

Deselect

Activity
ActivityCode
ActivityCode
ActivityCode
ActivityText
ActivityText
ActivityText
Address
Address
Address
Asset
Budget
BudgetCode
BudgetCode
BudgetCode
BudgetServiceText
BudgetText
BudgetText
BudgetText
ContactCode

ActivityType
ActivityCode1
ActivityCode2
ActivityCode3
ActivityText1
ActivityText2
ActivityText3
Address1
Address2
Address3
AssetType
RevisionType
BudgetCode1
BudgetCode2
BudgetCode3
BudgetServiceText1
BudgeftText1
BudgetText2
BudgetText3
ContactCode1

Activity type
Code 1
Code 2
Code 3

Text 1
Text2
Text3

Main

Biling
Shipping
Asset type
Revision type
Code 1
Code 2
Code 3
WBS Order
Text 1
Text2
Text3

Code 1
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Changepoint version history

This report lists all details from the ‘version history’ table, sorted descending by eventdate. It
can be used to verify which versions and patches have been installed/applied to the

Changepoint database.

Access requirements: there are no access requirements for this report.

Changepoint version history

EventDescription

Upgrading PSO database with migration package 17.01.079.000 completed
Configuration of CPTempDB database (PSO_CPTempDB) completed successfully.
Upgrading PSO database with migration package 17.01.078.000 completed
Configuration of CPTempDB database (PSO_CPTempDB) completed successfully.
Upgrading PSO database with migration package 17.01.077.000 completed
Configuration of CPTempDB database (PSO_CPTempDB) completed successfully.
Upgrading PSO database with migration package 17.01.074.000 completed
Configuration of CPTempDB database (PSO_CPTempDB) completed successfully.
Upgrading PSO database with migration package 17.01.069.000 completed
Configuration of CPTempDB database (PSO_CPTempDB) completed successfully.
Upgrading PSO database with migration package 17.01.069.000 completed
Configuration of CPTempDB database (PSO_CPTempDB) completed successfully.
Upgrading PSO database with migration package 17.01.066.000 completed
Configuration of CPTempDB database (PSO_CPTempDB) completed successfully.
Upgrading PSO database with patch 17.01.063.000 completed

Upgrading PSO database with migration package 17.01.061.000 completed
Configuration of CPTempDB database (PSO_CPTempDB) completed successfully.
Upgrading PSO database with migration package 17.01.060.000 completed
Configuration of CPTempDB database (PSO_CPTempDB) completed successfully.

Upgrading PSO database completed

Contractor invoice detail

EventDate
Mar 28, 2016 7:42:40 AM
Mar 28, 2016 7:42:40 AM
Mar 28, 2016 7:35:38 AM
Mar 28, 2016 7:35:38 AM
Feb 1, 2016 9:31:43 AM
Feb 1, 2016 9:31:43 AM
Jan 4, 2016 7:34:25 AM
Jan 4, 2016 7:34:25 AM
Dec 7, 2015 6:33:32 AM
Dec 7, 2015 6:33:32 AM
Dec 3, 2015 11:55:52 AM
Dec 3, 2015 11:55:52 AM
Nov 4, 2015 1:52:14 PM
Nov 4, 2015 1:52:14 PM
Oct 21, 2015 8:56:29 AM
Oct 21, 2015 8:55:43 AM
Oct 21, 2015 8:55:43 AM
Aug 28, 2015 1:34:53 PM
Aug 28, 2015 1:34:53 PM
Aug 28, 2015 1:32:11 PM

SPID=68
SPID=68
SPID=69
SPID=69
SPID=73
SPID=73
SPID=72
SPID=72
SPID=76
SPID=76
SPID=69
SPID=69
SPID=79
SPID=79
SPID=53
SPID=73
SPID=73
SPID=70
SPID=70
SPID=70

EventAccountinfo

Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa
Login Name=sa

Login Name=sa

From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO
From Workstation=CPDEMO

VersionNumber
17.01.079.000
17.01.079.000
17.01.078.000
17.01.078.000
17.01.077.000
17.01.077.000
17.01.074.000
17.01.074.000
17.01.069.000
17.01.069.000
17.01.069.000
17.01.069.000
17.01.066.000
17.01.066.000
17.01.063.000
17.01.061.000
17.01.061.000
17.01.060.000
17.01.060.000
17.01.059.000

This report shows time and expense details that have been included in the contractor invoice
reconciliation process. Users can select a vendor and vendor invoice number. Data includes
project time, request time, non-project time and expenses that have been included on a

contractor invoice.

Access requirements: there are no access requirements for this report.

Prompt page

Select vendor(s) and invoice number(s)
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[ ]

Acucar Exportacoes 1 Aug 9, 2016 347500 USD
Acucar Exportacoes 2 Aug 12,2016 120400 USD
Overall - Total 4,679.00

Project time, fixed fee time, request time, non-project time and expenses

Customer Type |  Project Task Resource | Workgroup | Record | Regular | Regularay | overtimehours | OvertimeDay | Vendor | Vendor | Vendor | Vendor | Vendor | Bilable | ApprovalStatus | BilingRate | Rem | invoiced | Writen | WritenOffO
Date | hours Invoice | Invoice [ OT | Invoice | Invoice currency | hours | off
orQty Number | Rate | Rate | Amount | Exchange or | hours/
Rate quantity | expense
amount
E Cel 1 0 0 0 22500  0.00 22500 1.00000 1 A 25 usp 1

Sturgeon Master Customer eiso Contractors  Feb 10, 1
Manufacturing Services Management Joao 2015

Agreement - System

Sturgeon

Manufacturing

LaRochelle  Night Owl T LaRochele  Requirements Celso Contractors Mar 16 2 025 0 01 7500 0.00 150.00 1.00000 1 A 175 usD 2
Electrique Special Definition Joao 2015
Project

Sydney Opportunity E  Opportunty- Charlene  Contractors Apr 24, 1 0 0 01 250000 0.00  2500.00 1.00000 0 A 2,500 usp 0
Imports Cost Tracking Hollywest Jacqueiine 2015

Entertainment

-i05

Deployment

Sturgeon Master Project Implementation Catania  Contractors Apr 27, 8 1 0 01 7500 0.00 600.00 100000 1 A 161 usp 8
Manufacturing Services Portfolio Support Lawrence 2015
Agreement - Management
Sturgeon Implementation
Manufacturing
NA NA NA S Nonproject  Meetings Celso Contractors  Aug, 8 1 0 02 8800 17800 70400 1.00000 O A 88 caD 0 0
Joao 2016

Banco de Production E  Production Celso Contractors Aug 9, 1 0 0 02 50000  0.00 500.00 1.00000 1 A 500 cAD 0
Calama upgrades upgrades Joao 2016

Overall - Total 2 225 0 0 4,679.00 " 0

Contract vs invoiced and uninvoiced and planned

This report compares the engagement contract amount with the invoiced, un-invoiced and
planned billing amounts (from financial analysis by customer — monthly). Remaining amounts
are colour-coded yellow if the amounts are close to the contract amounts (80%) or red if
amounts exceed the contract amounts. All amounts are converted to the user’s home currency
using current date for the exchange rates ‘as at’ date (there are 2 hidden prompts for exchange
rate dates, set to use today’s date). All invoiced amounts are assumed to be in the engagement
currency. Planned billing amounts are from current date forward.

Access required
Users require engagement access to see data in this report.

Total Invoiced:

(coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[|Invoiced project expense,
product, fixed fee, task time (rectype

1,2,40)].[ |Expense],0)+coalesce([ |FinAnn AllByCustomerByMonthlyRaw]. [ |Invoiced
project expense, product, fixed fee, task time (rectype
1,2,40)].[|Prod],0)+coalesce([ |FinAnn_ AllByCustomerByMonthlyRaw].[ | Invoiced
project expense, product, fixed fee, task time (rectype

1,2,40)].[ |ProjTime],0)+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[ | Invoiced
project expense, product, fixed fee, task time (rectype

1,2,40)].[ |FixedFee],0)+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[ | Invoiced
project request time (rectype

1)].[ |ReqTime],0)+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[ | Invoiced other
amounts not associated with a project by invoice date (Rectype
0)].[|AddItems],0)+coalesce([|FinAnn AllByCustomerByMonthlyRaw].[ | Invoiced
other amounts not associated with a project by invoice date (Rectype
0)].[|ExpAdj],0)+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[|Invoiced other
amounts not associated with a project by invoice date (Rectype
0)].[|ProjTimeAdj],0)

+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[ | Invoiced Product amounts not
associated with a project by invoice date (Rectype

lanview.
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20)].[|Prod],0))*#'[|FinAnn AllByCustomerByMonthlyRaw].[ |ExchangeRates].[]|'+Sac
count.parameters.BaseCurrency+']'#

Total Uninvoiced:

(coalesce([ |FinAnn AllByCustomerByMonthlyRaw]. [ |Unapproved Billable project
expense, task time (rectype 7,8)].[|Expense],0)

+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[ |Unapproved Billable project
expense, task time (rectype 7,8)].[|ProjTime],0)

+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[ |Unapproved Billable project
request time (Rectype 7)].[|ReqTime],0)

+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[ |Un-invoiced project expense,
product, task time (rectype 3,4,5,6)].[|Expense],0)

+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[ |Un-invoiced project expense,
product, task time (rectype 3,4,5,6)].[|FixedFee],0)

+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[ |Un-invoiced project expense,
product, task time (rectype 3,4,5,6)].[|Prod],0)

+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[ |Un-invoiced project expense,
product, task time (rectype 3,4,5,6)].[|ProjTime],0)

+coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[ |Un-invoiced project request
time (rectype 3)].[|ReqTime],0))

*#'[ |FinAnn AllByCustomerByMonthlyRaw]. [ |ExchangeRates].[|'+$account.parameters

.BaseCurrency+']'#

Total Planned:

(case when [ |FinAnn AllByCustomerByMonthlyRaw].[|Common].[ |Date] > getdate()
then coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[|Billable Project Planned
Labour (rectype 16)].[|ProjTime],0) else 0 end

+case when [|FinAnn_ AllByCustomerByMonthlyRaw].[ |Common].[|Date] > getdate()
then coalesce([ |FinAnn AllByCustomerByMonthlyRaw].[|Billable Project Planned
Labour (rectype 16)].[|ProjTime],0) else 0 end)

*#'[ |FinAnn AllByCustomerByMonthlyRaw]. [ |ExchangeRates].[|'+$account.parameters
.BaseCurrency+']'#

lanview.
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Prompt page

Customer

Keywords:
Type one or more keywords separated by spaces.
Search[g)
Options ¥
Results: Choice:
Select all Deselect al Select all Deselect all
[Engagement
Keywords:
Type one or more keywords separated by spaces.
Search[g)
Options
Results: Choice:

Select all Deselect all

Select all Deselect all

Engagement is cascaded from customer, and the parameter is Entityld (to support the report
being added to the engagement profile page, if desired).

Contract vs. Invoiced, etc fields: input a percentage, e.g. if you would like to see only
engagements where the invoiced amount divided by the contract amount is greater than 75%,
input .75 into the ‘Contract vs. Invoiced percentage greater than’ field.

Engagement contract vs billed and unbilled and planned

All Amounts:USD
Customer

Acucar Exportacoes

Hollywest
Entertainment

La Rochelle
Electrique

MUWI Bank

Hollywest
Entertainment

Asia Container
MUWI Bank

Apeldoom Bloem
Apeldoom Bloem

UberTech

MUWI Bank

UberTech

Acucar Exportacoes

UtiliWind

Engagement

Advantage System
AdVantage System

ASP Hosting Agreement

ASP Hosting Agreement
Avalon System

Billng System

Billing System Upgrade
(Hourly T&M Example) -
MUWI Bank

Compliance Senvices

Compliance System
License Agreement

CRM License
Agreement

CRM License
Agreement (Product $
Recognized RR
Example) - MUWI Bank

CRM Upgrade
Custom Inventory
Management System -
Acucar Exportacoes
Customization SOW -

(Task Level Resource
Requests Enabled)

Contract amount

116,000

1,787,520

1,584,000
800,000

161,800
3,000,000

6,916,000

300,000

1,276,000

774,000

Total Invoiced

Contract vs Invoiced

520,000 -404,000

360,000 -360,000

84,000 1,703,520
132,000 1,452,000
940,000 -140,000

0 161,800

91,691 2,908,309

306,770 6,609,230
2,000,000 2,000,000
1,250,000 1,250,000

300,000 0

1,195,000 81,000

21,522 752,478

Total Uninvoiced

0
0

37,240

0
0

4,854,000

1,900

557,366
0

35,631
29,000

Contract vs Invoiced and
uninvoiced

-404,000

-360,000

1,666,280

1,452,000

-140,000
4,692,200

2,906,409

6,051,864
-2,000,000

-1,250,000

57,659
52,000

752,478

Contract vs invoiced and
uninvoiced and planned

0 -404,000

0 -360,000

0 1,666,280

0 1,452,000

0 -140,000

0 4,692,200

6,528 2,899,881
207,480 5,844,384

2,000,000

1,250,000

167,713 625,372
0 52,000
0 752,478
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Contract vs invoiced vs recognized amounts
This report allows comparison between the engagement contract, invoiced and recognized
amounts. The invoiced and recognized amounts are pulled via custom SQL query subjects
(similar to the invoice listing and recognition details reports).

Access required

Users require billing office access to see the data.

Keywords:
[Type one or more keywords separated by spaces.
Search[g)
Options ¥
Results: Choice:
art @
“Re e
Select all Deselect all Select all Deselect all
Customer
Keywords:
[Type one or more keywords separated by spaces.
Search[g)
Options ¥
Results: Choice:

Select all Deselect all Select all Deselect all
Engagement
Keywords:
[Type one or more keywords separated by spaces.
Search[g)

Options ¥

Results: Choice:
@Re
I (] ’
. pilanview.
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Engagement Contract vs Invoiced vs Revenue Recognition

Engagement Contract vs Invoiced vs Revenue Recognition

CAN Operations (Resource Requests) Titan Inc.  Customization SOW - (Task Level Resource Requests Enabled) CAD 100,000 25,025 74,975 100,000 25,025

Toronto ACME Services Engagement  USD 250,000 97,830 0 152,170 250,000 97,830
Toronto ACME Software License Agreement USD 0 2,000,000 0 -2,000,000 0 2,000,000
Toronto ACME Staffing Augmentation USD 0 226,800 0 -226,800 0 226,800
Toronto Atlantic Software Create engagement USD 400,000 0 0 400,000 400,000 0
Toronto Atlantic Software New Reservation System USD 16,240 81,508 0 65,268 16,240 81,508
Toronto Atlantic Software Software License Agreement  USD 0 2,000,000 0 -2,000,000 0 2,000,000
Toronto Atlantic Software Software License Agreement - Gomez USD 0 2,000,000 0 -2,000,000 0 2,000,000
Toronto Atlantic Software Staffing Augmentation USD 0 970,200 0 -970,200 0 970,200
Toronto Bank of US 2013 - Maintenance Agreement - Bank of US  USD 2,500,000 2,500,014 0 14 2,500,000 2,500,014
Toronto Bank of US 2013 - Master Services Agreement - Bank of US  USD 2,000,000 710,635 0 1,289,365 2,000,000 710,635
Toronto Bank of US Advantage System USD 200,000 520,000 0 -320,000 200,000 520,000
Toronto Bank of US Custom Inventory Management System - Bank of US  USD 200,000 1,195,000 0 -995,000 200,000 1,195,000
Toronto Bank of US Dynamics Great Plains Implementation - Bank of US  USD 0 8,000 0 -8,000 0 8,000
Toronto Cheetah Software AdVantage System USD 0 360,000 0 -360,000 0 360,000
Toronto Cheetah Software Avalon System USD 200,000 940,000 0 740,000 200,000 940,000
Toronto Cheetah Software JD Edwards Customization USD 900,000 1,412.49 0 898,587.51 900,000 1,412.49
Toronto Cheetah Software Software License Agreement  USD 0 1,000,000 0 1,000,000 0 1,000,000

Customer listing
This report lists basic customer information and has many prompts.
Access requirements: users require customer access
Prompts:
Country, state/province and city are cascading prompts.

My accounts: defaults to ‘select specific filters’. If ‘My accounts only’ is selected, only customers
where the account manager or sales representative or telemarketer is the logged-in user are
listed.

Other prompts include sales region, account manager, sales representative, telemarketer, sales
status, account type.

Earned value — project

This report calculates earned value metrics for each active project. The ‘earned value’ query
subject is populated by the ‘calculate project costs’ job for project, tasks and assignments. There
are two sets of costs available: planned and budget. This report uses budget costs. The query
subject contained in the report also has all the metrics based on planned cost, which can be
used as an alternative.

Access requirements: users require project access

Prompt page

Project and project manager, both multi-select, independent prompts. The projectid prompt
uses the ‘Entityld’ parameter so the report can be linked to the project profile page.

lanview.
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Calculations

PV (formerly BCWS (Budgeted Cost of Work Scheduled))
e Cumulative budgeted cost, up to today’s date (i.e. the date the calculation occurs).

e |f the budget allocation worksheet is used, that information is be used to calculate the
costs. All past fiscal period budgeted costs would be included, and the current fiscal
period will be pro-rated to the current date (i.e. the whole fiscal period’s cost may not
be included, if the current date falls somewhere within the fiscal period).

PV (formerly BCWS (Planned Cost of Work Scheduled))
e Cumulative planned cost, up to today’s date (i.e. the date the calculation occurs).

e |f the project allocation worksheet is used, that information is be used to calculate the
costs. All past fiscal period planned costs would be included, taking into account daily
effort allocations. If daily allocations are not used, the current fiscal period will be pro-
rated to the current date (i.e. the whole fiscal period’s cost may not be included, if the
current date falls somewhere within the fiscal period).

AC (formerly ACWP (Actual Cost of Work Performed))

e Cumulative actual cost, up to the date the calculation is performed. This includes time,
expenses and material costs. The time control setting (entered, submitted or approved)
is used to determine when to include costs.

BAC (Budget at Completion)

e Total budget cost, (for the selected frozen/current revision/revision type, depending on
the system manager options)

BAC (Planned at Completion)

e Total planned cost

Percent Complete

e Actual effort (hours) / Planned effort (hours)

e Actual effort (hours) / Actual effort (hours) + remaining effort (hours)) could be used as
an alternative, for organizations who use task statusing

In the following calculations, there are formulas using both budgeted cost and planned cost.
The report reflects the calculations that use budgeted cost.
EV (formerly BCWP (Budgeted Cost of Work Performed))

e BAC (Budget at Completion)) multiplied by the percent complete (actual / planned). The
percentage would be as at the last project rollup.

SV (Schedule Variance)

e EV-PV
CV (Cost Variance)
e EV-AC

© Planview, Inc.
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e EAC (Estimate at Completion)

e AC+(BAC-EV)/CPI

e VAC (Variance at Completion)

e BAC-EAC

e (Pl (Cost Performance Index)

e EV/AC

e SPI (Schedule Performance Index)

e EV/PV

e TCPI (To Complete Performance Index)

e [BAC-EV]/[BAC-AC]

Project earned value

Accounting Transition for Acquisition
Add Follow-Me number roaming service
Apeldoorn Bloem Consulting Services
Asia Container - Staffing Augmentation
Auto Wolfsburg Implementation

Auto Wolfsburg Staffing Augmentation
Compliance System

CRM Upgrade

Custom Inventory Management System
Customer Integration - Web Services
Customer Management System
Customer Portal

Customer Portal Development

Euro

American dollar
Euro

American dollar
Euro

American dollar
Euro

Euro

Brazilian real
Australian dollar
Australian dollar
American dollar

Euro

Earned value — task

15.8%
31.2%
238.3%
28.4%
40.2%
48.0%
69.9%
12.5%
144.7%

122.5%

174.4%

1,391,600 895,015 64,684
0 34,000
17,550 34,125 17,550
1,085,800 0 0
44632 87,900 46,245
84,000 315576 126,774
133,740 0 0
142,350 0 0
450,765 157,997 34,480
1,326,224 1,801,546 1,946,242
1,640,836 306,736 336,529
0 0
200,788 0 0

410,576 8,833,055

34,000
56,250 56,250

0
162,896 157,215
315576 209,100

0

0
276,460 3,614,253
1,345268 916,703
274,825 1,339,982

0

0

-8,422 479

5,681
106,476

-3,337,793
428,565
-1,065,156

-1,326,916

0
-1,085,800
1613
42,774
-133,740
-142,350
-416,286
620,018
-1,304,307

-200,788

-830,331

-16,575
0
-41,655
-188,802
0

0
-123,517
144,696
29,794

0

46%

100.0%
0.0%
103.6%
150.9%
0.0%
0.0%
76%
146.8%
20.5%

0.0%

7.2% -35.3%

51.4% 100.0%
0.0%
52.6% 98.6%
40.2% 81.5%
0.0%
0.0%

21.8% -138.8%
108.0% -3,155.7%

109.7% 4.5%

0.0%

This report calculates earned value metrics for tasks against each active project. The ‘earned
value’ query subject is populated by the ‘calculate project costs’ job for project, tasks and
assignments. There are two sets of costs available: planned and budget. This report uses budget
costs. The query subject contained in the report also has all the metrics based on planned cost,
which can be used as an alternative. The report is ordered by project name and task WBS order.

Access requirements: users require project access

Prompt page

Project and project manager, both multi-select, independent prompts. The projectid prompt

uses the ‘Entityld’ parameter so the report can be linked to the project profile page.

For metric calculations, see ‘Earned value — project’, above.
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Task earned value

Accounting Transition for Acquisition
Accounting Transition for Acquisition
Accounting Transition for Acquisition
Accounting Transition for Acquisition
Accounting Transition for Acquisition
Accounting Transition for Acquisition
Accounting Transition for Acquisition
Accounting Transition for Acquisition
/Add Follow-Me number roaming service
Add Follow-Me number roaming service
Add Follow-Me number roaming service
Add Follow-Me number roaming service
Add Follow-Me number roaming service
Add Follow-Me number roaming service

Add Follow-Me number roaming service

Planning

Define

Design

Validate

Deploy

Support

Non-Billable Work
Customization

Summary

Stage 1 Preliminary Investigation
Stage 1 summary

Prelim market assessment
Prelim technical assessment
Prelim financial & business assessment

Action plan for Stage 2

Euro 83.0% 71,400 30,615
Euro 115.9% 181,950 68,364
Euro 116.7% 230,000 146,952
Euro 0.0% 0 59,632
Euro 0.0% 0 33,606
Euro 0.0% 0 42,930
Euro 0 0
Euro 0.0% 0 669,956
American dollar 0 0
American dollar 0 0
American dollar 0 0
American dollar 0 0
American dollar 0 0
American dollar 0 0
American dollar 0 0

Earned value - task assignment

18,141 20615
53462 46,124
115,444 98,952
0 40,432

0 24,008

0 27930

0

0 621,955

0

0

0

0

0

0

0

81,136
156,976
197,143

-60,521

-110,852 -128,488

-98,191

-53259 -12474 254% 593% -49%
-14902 29.4% 782% 5.4%

-114556 -31,508 S0.2% 786% 126%
0 -59632 0.0% 100.0%

0 -33606 0.0% 100.0%

0 -42930 0.0% 100.0%

0 -669,956 0.0% 100.0%

This report calculates earned value metrics for task assignments against each active project. The
‘earned value’ query subject is populated by the ‘calculate project costs’ job for project, tasks
and assignments. There are two sets of costs available: planned and budget. This report uses
budget costs. The query subject contained in the report also has all the metrics based on
planned cost, which can be used as an alternative. The report is ordered by project name and
task WBS order. Each assignment’s ‘entity name’ is a combination of the task and resource

names.

Access required

Users require project access

Prompt page

Project and project manager, both multi-select, independent prompts. The projectid prompt

uses the ‘Entityld’ parameter so the report can be linked to the project profile page.

For metric calculations, see ‘Earned value — project’, above.
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Task assignment earned value

e L o N N N R CR R R

Accounting Transition for Acquistion  Planning - Damian Richmond Euro 889% 26400 11,021 6597 7421 29700 -22279 -19,803 -4425 250% 59.9%
Accounting Transtion for Acquiston  Planning - Randel Mannheim - Manager Euro 87.5% 45000 19,594 11,544 13194 51,429 -38235 -33456 8049 257% 58.9%
Accounting Transttion for Acquistion  Define - Damian Richmond Euro 1238% 136050 48984 40,318 32984 109939 -76955 95232 -8,166 30.0% 833%  7.6%
Accounting Transition for Acquisiion  Define - Shea Everton Euro M4% 31920 13417 10,108 9,097 28728 -19631 21812 -3, 4.4%
Accounting Transition for Acquision  Define - Thierry Chambery Euro 87.5% 13,980 5963 3538 4,043 15977 -11,934 -10442 - 5.1%
Accounting Transition for Acquisiion  Design - Damian Richmond Euro 100.0% 71200 43984 32984 32984 71200 -33216 -38216 - 0.0%
Accounting Transition for Acquiston  Design - Shea Everton Euro 1000% 52800 48984 32984 32,984 52800 -19816 -19,816 - 0.0%
Accounting Transition for Acquisiion  Design - Thierry Chambery Euro 150.0% 106000 48984 49,476 32984 70,667 -37,683 -56,524 226%
Accounting Transition for Acquistion  Validate - Shea Everton Euro 0 29816 20216
Accounting Transition for Acquisition  Validate - Thierry Chambery Euro 0 29816 20216
Accounting Transition for Acquisiion  Deploy - Rand Alberta Euro 0 33606 24,006
Accounting Transtion for Acquision  Support - Ruth Orlando Euro 0 42930 27,930
Accounting Transition for Acquistion  Non-Bilable Work - Randel Mannheim - Manager Euro 0 0 0
Accounting Transition for Acquisiion  Customization - Catania Lawrence Euro 0 139650 139,650

Transition for Acquisit c - Celso Joao Euro 0 139650 139,650

g Transition for Acquisit c - Chris Chung Euro 0 139650

Transtion for Acquisit c - Renee Pataya Euro 0 111356

Accounting Transition for Acquistion  Customization - VR - Contractor Euro 0 139650

Engagement financial summary

This report shows billing and cost information for a selected engagement.

Access required

Users require engagement access.

Prompt page

Customer/engagement (cascading prompts, engagement is mandatory), Record type (time,
request time and expenses), Date range for time, expense and invoice dates, approval status for
time, request time and expenses.

Report:

The ‘Project time, fixed fee time, request time and expenses’ section shows project time,
request time and expenses associated with the engagement, grouped by type, sorted by project,
task, resource and showing the associated fixed fee. Hours/quantity, invoiced, written off, un-
invoiced, recognized and cost amounts are shown. All amounts are converted to the
engagement currency.

The ‘Fixed fee realization’ section shows all fixed fees associated to the engagement, with the
billing amount, total hours (based on the prompt selections for type, date range and approval
status), time/expense cost amounts for time/expenses associated to the fixed fee and a realized
rate, which is the fixed fee billing amount divided by the total hours.

The ‘Invoices’ section shows all invoices and credit notes for the engagement, within the date
range selected. Invoices and credit notes at all statuses are shown.
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gagement

Project time, fixed fee time, request time and expenses

Expenses Production
upgrades

Production
upgrades

Expenses - Total

Project FS by project
Time calculations

Production
upgrades

Production
upgrades

Production
upgrades

Production
upgrades

Production
upgrades

Project Time - Total

Request
Time

Request Time - Total
Overall - Total

Fixed fee realization

Task

Task

Billable task

Production
upgrade
services

Production
upgrade
services

Upgrade
services
(billable)

Upgrade
services
(billable)

Report

Deliverable

Deliverable

Milestones

Milestones

validation and
creation (fixed

fee)

Task

PS-00136

Deliverable

Resource Hours or Invoiced
Quantity hours or
quantity
Celso Joao
Changepoint 6.00 1.00
Admin
Resource Hours or | Invoiced
Quantity hours or
quantity
Changepoint
Admin
Celso Joao 16.00 8.00
Changepoint 8.00 0.00
Admin
Celso Joao 10.00 8.00
Changepoint 20.50 7.00
Admin
Changepoint 16.00 0.00
Admin
Resource Hours or Invoiced
Quantity hours or
quantity
Changepoint
Admin

Written off
hours /
expense
amount

Written off
hours /
expense
amount

-1.00

-1.00

1.00

Written off
hours /

expense
amount

-0.50

-0.500

Writeoff
amount

-35.00

Writeoff
amount

-300.00

-525.00

375.00

Writeoff
amount

-50.00

-50.00

Uninvoiced
Billing
Amount

Uninvoiced
Biling
Amount

750.00

1,800.00

2,400.00

0.00

1,650.00

4,800.00

Uninvoiced

Billing
Amount

Invoiced
amount (incl.
writeoffs)

-35.00

Invoiced
amount (incl.
writeoffs)

2,100.00

2,775.00

1,987.50

Invoiced
amount (incl.
writeoffs)

Deliverable name | Biling date | Fixed fee billed (Y/N) | Fixed fee biling amount Time Cost amount | Expense Cost amount | Realized rate

GL accounts
Milestones
Milestones - 1
Milestones - 2

Milestones - 3

Invoices

S - S -- :
Amou

-42,300.00 USD

CN-CORP-00005

CORP-00005
Draft--312
Draft--317
Draft--318

Feb 15, 2016
Sep 25, 2015
Oct1,2015
Nov 1, 2015
Sep 25, 2015

Feb 11,2016

Feb 11, 2016
Dec 15, 2015
Jul 27,2016
Jul 28, 2016

o o o

36,000.00
12,000.00 26.00
2,500.00
2,500.00

7,000.00

2,600.00

0.00

Committed 0.00 -6,300.00
36,000 00
Credited 0.00 0.00 36,000.00 0.00 0.00 6,300.00
Draft 0.00 0.00 0.00 100.00 0.00 -2.00
Draft 0.00 0.00 0.00 0.00 2,000,000.00 350,000.00 2350,0
Draft 7,197.50 -55.00 12,000.00 -550.00 15,060.00 5,918.92

Engagement listing with fixed fee and product amounts

461.54

42,300.00 USD

98.00 USD
00.00 USD

39,571.42 USD

Recognized
Committed
amount

0.00

1,019.68

1,019.68

Recognized
Committed
amount

0.00

0.00

0.00

0.00

Recognized

Committed
amount

Cost
amount

500.00

3,435.00

3,935.00

Cost
amount

1,000.00

900.00

800.00

600.00

2,300.00

1,600.00

7,200.00

Cost
amount

500.00

e P E i s e

voice Total Engagement
Currency

-42,300.00

42,300.00
98.00
2,350,000.00
39,571.42

This report lists all engagements and includes the total amounts for fixed fees and products
(where ‘do not invoice’ is not selected). The amounts are shown in the engagement currency
and a user-selected currency. Totals are shown for the converted amounts. The list sorts by
billing office, customer and engagement.
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Access required

Users require engagement access

Prompt page

Billing office and customer are cascading prompts. Other prompts include engagement
manager, engagement status, engagement category, Revenue recognition enabled (yes/no),
created on (date range) and the currency to convert to (defaulting to USD).

Engagement listing with fixed fee and product amounts (converted amounts in CAD - Canadian dollar]

200,000 200,000 1,095,000

Corporate  Acu

American dollar Completed Hosting

Corporate  Acu American dollr

2 son - Non-bilable
Product Mot
Corporate

2,500,000 2,500,000 0 American dollr 2,900,000 2,900,000 0 Reus Granada

Support

Corporate 2,000,000 100,000 500000 Jun30,2014  Jun 29,2015 Hosting

Complance

200,000 ) 400,000 Complance Apr2

progress 201

Engagement prepaid balance

This report shows the balance for engagements that have a prepaid component, comparing the
prepaid amount to the total billing amount for associated time and expenses. The report can be
added to the engagement profile page, if desired.

Access required
Users require engagement access

The report selects from the engagement fixed fees query subject, filtering on fixed fees where
‘prepaid’ is selected and the fixed fee amount is greater than 0. For the time and expense
portion, the report uses a custom SQL query that selects time, request time and expenses that
are billable and not invoiced (all approval statuses), and associated with an engagement that has
at least one fixed fee marked as prepaid. A computed billing amount is compared to the total
fixed fee amount. The ‘percentage incurred’ field will be highlighted when it is over 80 percent.

. >
planview.
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Prompt page

Engagement prepaid balance - filters

Billing office Customer
Keywords: Keywords:
Type one or more keywords separated by spaces, Type one or more keywords separated by spaces.
Search(d) Search(d)
Ootions ¥ options ¥
Results: Choice: Results: Choice:
I | inserts =l I | insents 2|
«Remove «Remove
Select a Deselect al Select al Deselect al Select al Deselect al Select a Deselect al
[Engagement Engagement manager
Keywords: Keywords:
Type one or more keywords separated by spaces, Type one or more keywords separated by spaces.
Search(d) Search(d)
Options ¥ options ¥
Results: Choice: Results: Choice:
I | inserts =l I | insents 2l
«Remove «Remove

Select all Deselect all Select al Deselect al

Engagement prepaid balance

Select al Deselect al Select ll Deselect al
Percentage incurred greater than (enter a number, e.g. 50 for 50%):
Prepaid balance less than or equal to (Enter a number):

Biling office Engagement Engagement manager Prepaid amount | Extended biling | Prepaid Balance | Percentage incurred

Corporate Engagement and Project Templates FF with % of Total Deliverable RR Method - Template Reus Granada 150,000 150,000
Corporate La Rochelle Electrique Master Services Agreement - La Rochelle Electrique Randel Mannheim - Manager 150,000 125,212 24,788 83.48
Corporate MUWI Bank Hosting Services (FF with % of Total Deliverable RR Example) - MUWI Bank Reus Granada 150,000 150,000
Corporate Engagement and Project Templates FF $ Recognized Method - Template Reus Granada 500,000 500,000
Corporate MUWI Bank Maintenance Agreement (FF $ Recognized RR Example) - MUWI Bank Reus Granada 500,000 500,000
Corporate Utiliwind Maintenance Agreement - UtiliWind Reus Granada 500,000 500,000
Corporate La Rochelle Electrique Maintenance Agreement - La Rochelle Electrique Reus Granada 1,000,000 0 1,000,000 0.00
Corporate Acucar Exportacoes Maintenance Agreement - Acucar Exportacoes Reus Granada 2,500,000 300 2,499,700 0.01
Corporate E and Project Agreement Template Reus Granada 2,500,000 2,500,000

Executive summary — revenue, cost and margin

This report uses the same information as the ‘Revenue recognition and billing, cost planned and
actual’ report and represents the data in a quarterly executive summary format, with one

section for each of revenue recognition,

billing, cost and margin. Forecast and actual are shown

in the past and current quarters. Forecast is shown in the next quarter. A monthly trend is

shown in a chart for each measure.

Note: the report is complex and could take considerable time to run. It must scheduled and

should not be run real-time.

Access required

Users require engagement access to see data in the report.

The report uses a specific set of quarterly fiscal periods. If importing this report into another
environment, the ‘Fiscal quarters’ query would need to be updated, changing the billingofficeid
to a quarterly set of fiscal periods that exists in the target environment (billingofficeid =
'04DOF09E-104C-4E18-81ED-6511DBB31552' —is located in 3 places in the SQL query).
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Users can select specific billing offices and customers as well as what to include in planned,
actual billing and cost:

Executive summary: Revenue recognition, billing and cost forecast vs actual (filters)
Billing office

Corporate

Corporate (Resource Requests)
EMEA Operations

LATAM

Select all Deselect all
Customer
Keywords:
Type one or more keywords separated by spaces.

Options ¥

Results: Choice:

Insert @

Calant all Nacalant all P

soicuLL an yescicuL an

Include in Actua

Billing amount:* [Un-invoiced Project Time Cost amount:* [Un-Tnvoiced Fixed Fees Effort:* [Un-invoiced Project Time
Un-Invoiced Fixed Fees Un-Invoiced Product Un-Invoiced Fixed Fee time
Un-Invoiced Product Un-Invoiced Invoiced Project Time

Un-Invoiced Invoiced Project Time Invoiced Fixed Fee time
Invoiced Project Time Invoiced Fixed Fees Unbillable Project time
Invoiced Fixed Fees Invoiced Product Unbillable fixed fee time
Invoiced Product Invoiced Expenses
Invoiced Unbillable Project time
Invoiced Additional Ttems Unbillable product

Unbillable fixed fee

Unbillable expenses

Select all Deselect all Select all Deselect all Select all Deselect all
Billing amount:* [Nonweighted Opportunity Services Cost amount: * RIS [SEd weighted Opportun
Nonweighted Opportunity Prod FF A Unbillable planned project time cost @l

Un-invoiced Fixed Fees Unbillable planned fixed fee cost
Un-invoiced Product Budget Services Planned Project effort

Invoiced Fixed Fees Budget Product Planned fixed fee effort
Invoiced Product Budget Fixed Fees Unbillable planned project effort
Planned Project Time Budget Expenses
Budget Services Unbillable budget services
Budget Product Unbillable budget product
Budget Fixed Fees v Unbillable budget fixed fees v
Budget Expenses Unbillable budget expenses

Budget Service effort
Budget Fixed Fee effort
Unbillable budget service effort (V]
Unbillable budget fixed fee effort

Select all Deselect all Select all Deselect all Select all Deselect all

The defaults can be changed to reflect the most common selections in the target organization.

h S
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Executive summary: Forecast vs actual amounts (Converted to US dollars)

Revenue Recognition Trend
Last Quarter Current Quarter Next Quarter H 2 AR AL
£ 150,000
Planned 500,000 500,000 500,000 ?
£ 100,000
Actual 166,667 500,000 3 o
Variance 333,333 0 A —
Q\,,a5;'2:_sx‘if:y&ﬁ:r«.i;w:i;@ij,:@g:y«\Q’?;,«:“\
S e
Billing
Last Quarter Current Quarter Next Quarter - b r;g AR )
Planned 2,003,000 2,517,500 2,250,000 s ‘ ~ /\ /
T 1,500,000 £\ —\ /
Actual 1,988,000 2,500,000 g 1000000 7\ / \ /
& 500,000 / i / \
Variance 15,000 17,500 0 e A
.Q\I .a\l .0\' ,.n\l vs:: n\l .s\'\ﬁ ..@\‘
c\"%? q*‘ﬁ?n\c’ Qﬁe\‘“&; Q\"Qfa\"%?@"\f@‘“'\ :@"\ ’
Date
Cost
Last Quarter Current Quarter Next Quarter chli A e
% 2000000 4 A\ £
Planned 1,962,500 2,259,500 2,100,000 _§ 1,500,000 [
Actual 1,950,000 2,244,000 § ouoom
& 500,000
Variance 12,500 15,500 0
s\(’gyu
Margin
Last Quarter Current Quarter Next Quarter - 2000000 N\ B Bimgedinacg
o 1,000,000
Planned 40,500 (2%) 258,000 (10%) 150,000 (7%) ] / \ -
s 0 / \ —_—
Actual 38,000 (2%) 256,000 (10%) g AT
a
Variance 2,500 2,000 -2,000,000 T T T T 1 1 T T T
KNI S S S L S L N
‘}\“"‘ ;\(,f&fz“\‘,};\\(,fo_;@‘,ei \Y,sju\%,%«(,v\:w\ v

Expense listing
This report shows expense details grouped by customer and project. The extended expense cost

is shown in both the expense currency and a converted amount in the user-selected currency
(which defaults to USD).

Access required

Users require project access.

Prompt page
The prompt page includes the following filters:

Workgroup is associated to the expense (not necessarily the resource, if the resource has since
changed workgroups).

Expense type is prefixed with the expense category name for better sorting and filtering.

Customer, engagement and project are cascading filters.
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Expense listing

Select workgroup(s) Select resource(s)

Keywords:
Type one or more keywords separated by spaces.

Search[g]

Options ¥
Results: Choice:
_‘] Insert® j
4 Remove

Select all Deselect all

Select all Deselect all

Keywords:
Type one or more keywords separated by spaces.

Options ¥
Results: Choice:
=] Insert® |
4 Remove
=l =

Select all Deselect all Select all Deselect all

Select date range

From:

(" | Nov 10, 2015 M
(@ Earliest date

To:

(" | Nov 10, 2015 |=:R9

(@ Latest date

Select customer(s)
Keywords:
Type one or more keywords separated by spaces.

| Search[g]

Airfare and accommodation-Accommodation
Airfare and accommodation-Airfare
Automobile-Car rental

Automobile-Mileage

Automobile-Parking

Automobile-Taxi/Limo

Automobile-Toll

Material-Courier

Material-Direct-Bill Travel

Material-Office Supplies

Material-Photocopies |

Select all Deselect all

Select engagement(s)
Keywords:
Type one or more keywords separated by spaces.

Options ¥
Results: Choice:
.‘_] Insert® _I
4 Remove
[ El

Select all Deselect all

Select all Deselect all

Options ¥
Results: Choice:
_‘.] Insert® _I
4 Remove
= =
Select all Deselect all Select all Deselect all
Select project(s)
Keywords:
Type one or more keywords separated by spaces.
Options ¥
Results: Choice:
5| Insert& B |
4 Remove

[
Select all Deselect all
Select Currency

USD - American dollar

=

Select all Deselect all

Select expense status

Draft =
Submitted for approval

Submitted to Threshold approver
Pending by Finance

Approved by Finance

Received

Rejected by approver

Rejected by threshold approver
Rejected by Finance

5]

Select all Deselect all

Billable: [V No
[V Yes
Select all Deselect all
Invoiced: NI4T
[V Yes

[V Do not invoice

Select all Deselect all

‘Approved’ will be yellow for un-approved amounts. ‘Approved’ means the expense status is
'Approved by Finance' or 'Received'. ‘Invoiced’ will be red if the amounts are not invoiced, are
billable and the expense billing percentage is not 0.
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Expense listing Amounts converted to USD - American dollar

Customer Project name Workgroup Resource Expense | Expensetype | Approved Billable Expense biling | Invoiced ~ Expense  Unitcost — Expense cost Expense Converted Cost
date %) quantity amount currency amount
MUWI Bank RRFPC Taxware Integration - MUWI Bank (RR Example NA East USA Randel Mannheim - Mar 31,2015  Aifare No Yes 0 No 100 980.000 980.00 American dollar 980.00
FF-PPC) Senices Manager
MUWI Bank NA East USA Randel Mannheim - Apr2,2015  Accommodation  No Yes 0 MNo 100 375.000 375.00  American dollar 375.00
Senices Manager
RRFPC Taxware Integration - MUWI Bank (RR Example FF-PPC) - Total 1,355.00
MUWI Bank RRFPPC Romulus Transition - MUWI Bank (RR Example EMEA East Senices  Randel Mannheim - Apr29, 2015 Airfare No Yes 0 MNo 100 285.000 285.00  American dollar 285.00
FF-PPC Cost) Manager
MUWI Bank EMEA East Senices  Randel Mannheim - May 1, 2015  Accommodation  No Yes 0 No 100 299.000 299.00  American dollar 299.00
lanager
RRFPPC Romulus Transition - MUWI Bank (RR Example FF-PPC Cost) - Total 584.00
MUWI Bank - Total
Sturgeon Customer Integration - Web Senices NA West USA Ray Houston Jan 19,2015 Meals Yes Yes 100 Yes 100 65.000 65.00 American dollar 65.00
Manufacturing Senices
Sturgeon NA West USA Ray Houston Jan 19,2015 Telephone/Cellular Yes Yes 100 Yes 100 85.000 85.00  American dollar 85.00
Manufacturing Senices
Sturgeon NA West USA Ray Houston Jan 20, 2015 Meals Yes Yes 100 Yes 100 45000 45.00 American dollar 45.00
Manufacturing Senices
Sturgeon NA West USA Ray Houston Jan 21,2015 Meals Yes Yes 100 Yes 100 50.000 50.00 American dollar 50.00
Manufacturing Senices
Sturgeon NA West USA Ray Houston Jan 23,2015 Accommodation  Yes Yes 100 Yes 100 600.000 600.00 American dollar 600.00
Manufacturing Senices
Sturgeon NA West USA Ray Houston Jan 23, 2015 Airfare Yes Yes 100 Yes 1.00 1,245.000 12465.00  American dollar 1,245.00
Manufacturing Senices
Sturgeon NA West USA Ray Houston Jan 23,2015 Meals Yes Yes 100 Yes 100 45.000 45.00 American dollar 45.00
Manufacturing Senices
Sturgeon s Changepoint Admin Aug 27,2015 Airfare No Yes 100 No 100 600.000 600.00  American dollar 600.00
Manufacturing
Customer Integration - Web Services - Total 2,735.00

Expense report listing

This report is a simple listing of expense reports, showing the total in the original currency and a
currency selected by the user. All expense reports are shown against the user’s current
workgroup; the workgroup will show ‘TerminatedUsers’ if the user no longer has a current
workgroup. The data query also contains the expense report workgroup, which can be used if
desired.

The report displays a column for ‘Pending approval by’. This field will show the first-level
approver name, when the expense report is at the ‘submitted’ status, will show ‘Threshold’
when the expense report is at the ‘submitted to threshold approver’ status (not a specific name)
and will show ‘Finance’ when the expense report is at the ‘pending by finance’ status (not a
specific name).

Some additional fields are available in the query that are not displayed on the report, such as

‘approved by’ and ‘approval date’ for each level of approval, the expense advance amount and
amount applied, submission date. Review the query for full details.

Access required

There are no access requirements for this report.

Filters

Workgroup and resource (cascading prompts, all users who are associated with an expense
report and their current workgroup)

Created on date (range)
Expense report status

Customer and engagement (cascading prompts)

© Planview, Inc.
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Currency to convert to (the original currency is also shown on the report)

Report:
Expense Report Number = Resource Workgroup Resource Customer Engagement Created On Status Expense Report Total = Expense Report Currency | Pending Approval By | Converted Amount
20 NA Sales Sam Rochester Sydney Imports Sales Operations - Current FY Mar 20, 2015 Submitted 2,043.31 USD Edison Santori 2,043.31
23 NA Sales Sam Rochester Sydney Imports Sales Operations - Current FY' Mar 20, 2015 Draft 1,347.48 USD NA 1,347.48
45 T Igor Ivanyuk Asia Container New Resenvation System Apr 14, 2015  Draft 55.00 USD NA 55.00
1,053 T Ch: t Admin  Sturgeon Master Senices Agreement - Sturgeon Manufacturing Nov 11, 2015 Draft 1,250.00 USD NA 1,250.00
3,056 T Ch: it Admin Sturgeon New reporting Jul 22,2016 Draft 50.00 CAD NA 50.00
6,056 T Changepoint Admin  Apeldoorn Bloem Compliance Senvices Sep 14, 2016 Submitted 58.00 CAD Eaton Franco 58.00
7,056 NA Sales Sam Rochester Sydney Imports. Sales Operations - Current FY' Sep 16, 2016 Pending by finance 2750 USD Finance 27.50
Overall - Total 4,831.29

Funding source revenue

This report lists the planned and actual revenue by funding source, for selected funding sources
and fiscal years. The underlying query also contains costs, which can be added to the report.

There are additional queries that can be used in other reports:

Scenario member fiscal year totals: Each scenarios and its members are available in the query,
along with the total planned/actual effort, cost and revenue (from the
‘ScenarioComparisoTotals’ table, which is pre-calculated as part of the financial analysis

summary job).

Scenario member funding fiscal year totals: each scenario, funding source and member are
included, along with the total planned/actual effort, cost and revenue (from the
‘ScenarioComparisoTotals’ table, which is pre-calculated as part of the financial analysis
summary job).

Access required

There are no access requirements for this report

Prompt page

Select the funding source (ordered by category/source name) and fiscal year. Both are optional
prompts.

. >
planview.
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Funding Parent
Source  Source

Entity
Name

Type

Business | NA ERP Purchase | prj
Technology. Order
Implementation

Fixed Assets | prj
Implementation

Implement o
Document
Management -

cR

Orace o
Financials.
Implementation
sap P
Enhancements
Project o
Portfolio
Management
Implementation

Custom o
Inventory
Management
System

Dynamics o
Great Plains
Implementation
PSA- o
SharePoint
Integration -

BAW

Complance | NA RD Wireless | prj
Electricty

Development

Fixed Assets  prj
Implementation

Funding source summary

2012
Dec

Planned | Actual

0 135080 135080

Revenue | Planned | Actual
Revenue | Revenue | Variance | Revenue | Revenue | Variance  Revenue ' Revenue | Variance

0

9825

2013
Apr

Revenue | Planned | Actual

Aug
Revenue | Planned | Actual
Revenue | Revenue

0 160625 -16,0625 0 s4e25
0 13820 43620 o o2
0 23 230 0 57%
o g 3 0 10044
0 280 2560 o 7088

0 26554
0 g1E 35816 0 s
o a0 5810 0 45105

Dec

Revenue | Planned | Actual

Variance | Revenue | Revenue | Variance  Revenue | Revenue | Variance | Revenue  Revenue  Variance | Revenue

44425

8,021 )

5,790

10,044

26554

45105 )

25,000

120,000

12,500

Feb

Revenue | Planned | Actual

25,000

120,000

12,500

0o 220

0o 3s20

Jan

Revenue | Planned | Actual

2,200

3,520

4,000

Revenue

4,000

Jul

Planned | Actual | Revenue
Revenue | Variance

0 3625 3625

0 5162285 6162285

0 188555 188,555

o 2784 26784

0 102021  -10.202.1

o 2181 81

) 4224 4224

0 25611425 -258,114.25

This report summarizes funding, approved, unapproved and actual amounts for revenue, cost

and effort. Users can filter on funding source(s), fiscal year(s) and show exceeded sources only
(where total cost is greater than funding cost, or total revenue is greater than funding revenue,
or total effort is greater than funding revenue).

Access required

There are no access requirements for this report.

Funding source summary

Acucar Exportacoes

e T e T e T ] e

Business Technology 0
Changepoint ASP Contracts 0
Changepoint Integration Services 0
Compliance 5,400,000
Conference (Booth / Ads / Sponsor) 0
Consulting 0
CRM 23,050,000
CRM Operations 0
CRM Product Sales 0
CRM Services EMEA 0
CRM Services NA 0
Cyber Sniper 3,550,000
Direct Mail 0
ERP Operations 0
ERP Product Sales 0
ERP Services EMEA 0
ERP Services NA 0
HRMS Operations 0
HRMS Services NA 0

o © o o o

0
0

o © o o o

1,226,235
2,681,784
92,238
135,681
673,598
1,135,985
414,833
341,477
1,095,920
1,095,920
40,571
1,055,348
805,643
238,138
2,424,389
1,895,389
219,034
2,205,355
190,100
190,100

1,226,235
2,681,784 0
92,238 0
135,681 0
673,588 2,670,000
1,135,985 0
414,833 0
341,477 10,235,000
1,095,920 0
1,095,920 0
40,571 0
1,055,348 0
805,643 1,520,000
238,138 0
2,424,389 0
1,895,389 0
219,034 0
2,205,355 0
190,100 0
190,100 0

Cost

o o o o o

0
0

=) © © © © © o o

o o o o o

1,588,885
2,891,586
53,236
91,166
451,160
1,427,668
340,755
275,097
1,425,534
1,425,534
37,933
1,387,601
1,225,642
153,632
1,981,982
1,517,782
150,825
1,831,157
117,125
117,125

1,588,885
2,891,586
53,236
91,166
451,160
1,427,668
340,755
275,097
1,425,534
1,425,534
37,933
1,387,601
1,225,642
153,632
1,981,982
1,517,782
150,825
1,831,157
117,125
117,125

4,000

=)

© o o o o

o © o o o

Effort

0 1980 1,980

0 5702 5702
0 592 592
0 1258 1,258
0 1474 1474
0 5179 5179
0 1,046 1,046
0 2182 2182
0 4730 4730
0 4730 4730
0 163 163
0 4567 4567
0 2157 2,157
0 996 99
0 4236 4236
0 3774 3774
0 968 968
0 3268 3,268
0 1,440 1440
0 1,440 1440
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Function demand details

This report shows details of demand grouped by function (the primary function associated with
the resource selected on the demand item — which can be a generic or real resource), cross-
tabbed by month. It uses the ‘resource demand’ query subject, joining to the resource query
subject to get the primary function. For performance reasons, the data is pre-filtered to show

demand for the next 60 days.

Access required

Users require workgroup access.

Prompt page

The prompt page includes optional filters for resource and function. The Function selection

includes all primary functions associated to resources, whether or not there is demand

associated with them.

Function Demand Details
Resource (Optional)

Keywords:
Type one or more keywords separated by spaces.
Search[g]
Options ¥
Results: Choice:
=l inserts
<4 Remove
Select all Deselect all
Function (Optional)
Financial Analyst
Installation Specialist
Jr. Analyst
Jr. Consultant

Manager / Director

Product Trainer

Project Manager

QA Analyst

Sales Manager

Sales Rep -l

Select all Deselect all

Function Demand Details

Manager / Director | PRI | Opportunity - Page Industries - ERP updates for SOX
Opportunity - Page Industries - Implement Doc Mgmt on CRM
Opportunity - Tech Inc - Implement finger print scanners
Opportunity - Tech Inc - MandO Contractor
Opportunity - Tech Inc - Upgrade Great Plains

Product Trainer OPP | Oracle Financials - Enhancements

PRJ | RR Example FF-EE - Portfolio Management Implementation - Tech Inc.

RR Example FF-PPC - Taxware Integration - Tech inc.
REQ | PS-2007-00073
Project Manager | OPP | Need a customer portal developed for new XRM product iine
Need significant ERP changes due to SOX compliance
PRJ | ACME Implementation

Project Portfolio Management implementation

QA Analyst OPP | Employee Express e-Solution

PRJ | Res Req Project Level - Implementation - Titan Inc.

Sales Manager | PRI | Opportuntty - Page Industries - ERP updates for SOX
Opportunity - Tech Inc - Implement finger print scanners.

Opportunity - Tech Inc - MandO Contractor

Select all Deselect all

Opportunty Time
Opportunty Time
Opportuntty Time
Opportunty Time
Opportunity Time

Training
Training

Changepoint Training Required for entire team

Planning

Project Review
Transition to Support
2QA - 20 weeks
Analysis

Test

Opportunty Time
Opportunity Time
Opportunty Time

1
"7
1

1

1
40
2
1

20

51

2

160

1
163
1
1
1
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Knowledge item listing

This report generates a listing of knowledge items for selected customers and entities and
contains a link to the KM item profile page. It can be attached to the customer profile page, if

desired.

Access required

The report uses custom SQL and thus there are no access checks performed.

Prompt page (all prompts are optional):

Knowledge item listing Filters

[Keywords:
[Type one or more keywords separated by spaces.

Search(3 |
Options ¥
Results: Choice:
=1 | inserts s
«Remove
Select all Deselect all Select all Deselect all
Category:
[Keywords:
[Type one or more keywords separated by spaces.
Search[g |
Options ¥
Results: Choice:
= [ inserts =
«Remove

Select all Deselect all

Select all Deselect all

Keywords:
Type one or more keywords separated by spaces.

Search[g]

Created by Me
(" Selectusers

Deselect

Options ¥

Results: Choice:

[

«Remove

[Keywords: Entity Type:  |customer =
[Type one or more keywords separated by spaces. NA
‘ Search[g) ‘ OPPORTUNITY
Options ¥ Project
Request
[Results: Choice: Task
=l | nserts =l WFStep
«Remove
]
Select all Deselect all
= =
Select al Deselect all Select all Deselect al
SubCategory:
[Keywords:
[Type one or more keywords separated by spaces.
| searchig |
Options ¥
[Results: Choice:
=l | inserts s
«Remove
=l =l
Select all Deselect al Select all Deselect all
Created / Updated / Expiry date:
(@ Created on Date Range: From: or is within last X days: |5
(C Updated on [ 3ul 26, 2016 g
Expiry date
o (@ Eariiest date.
Deselect
To:
(7| 3ul 26, 2016 hg
(@ Latest date

e Customer: the customer linked to the knowledge item (if associated directly to the customer
entity) or the customer associated with the project, opportunity or engagement that is linked to
the knowledge item. All other entities will show ‘NA’.

e Entity: the name of the customer, opportunity, engagement or project that is linked to the
knowledge item. All other entities will show ‘NA’. Cascade source is Customer.

e Entity type: the type of entity linked to the knowledge item. ‘NA’ means it was not associated

with a Changepoint entity.

e ‘Created by me’ or ‘select users’: knowledge items created by the logged-in user (if left at the
default ‘created by me’ selection) or a multi-select of knowledge item creators.
e Created on / updated on / expiry date: select one and enter a date range, or input a number of

days.
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Knowledge item listing

S m e e ﬂ ) m“mw
3

m

oy -

Poposa  ouoonfor-Acucar  Quoaonfor-Acucar  Quickquotation genera ted  docx

Holywest Opportuny.

Na NA A KM DemoMaterial  Scripts
Na Request NA KM Attachment

Na Na NA K Project Tempate Project
Management  Documents

Invoice and credit note listing

This report generates a listing of invoices and credit notes, with additional tables that list the
taxes and invoice distribution amounts. If desired, the report can be saved as separate reports
to display only one table, e.g. invoices on one report, invoice taxes on another report. Another
alternative is to create a workspace, having one list object per tab, or a tabbed-style report.

Access required
Users must have billing office access to see the invoices. Engagement access is not applied (if

desired, the inner join to billing office can be replaced to an inner join to the Engagement query
subject to apply engagement access instead).

Prompt page

Invoices or credit notes (defaults to both)

Invoice status (leave blank for all, or select specific statuses)

Billing office, customer, engagement, invoice or CN#: cascading prompts. If you have selected
items in more than one prompt and wish to select more, remove the selected values and then
click the ‘Reload prompts’ button. Credit notes are numbered with CN pre-pended to the invoice
number for easier filtering (e.g. the credit note number for NA-2014-0001 would be CN-NA-
2014-0001).

Invoice or CN date, created on date, updated on date (all date or date/time range prompts).

Created by, updated by — type-ahead prompts

Currency to convert to: Defaults to US dollars, select another currency if desired. Invoice and tax
amounts are shown in both their original currency and the converted currency.

. >
planview.
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Invoices or Credit Notes

Invoice listing - Prompt Page

tatus (leave blank for all)

Draft

pending approval
pending Second level approval
Approved
Committed
Credited
Partially Paid
ai
Sent

Select all Deselect all

Billing Office Invoice or CN Date

[Keywords:
[Type one or more keywords separated by spaces.
Search[g]
Gsiers [From:
Resuits: Choice: | [an's, 2015 [
@) Eariiest date
[To:
[ 3ans, 2015 [::0d
@) Latest date
Select all Deselect all Select all Deselect all
[Customer Created on (range)
[Keywords:
[Type one or more keywords separated by spaces. [From:
Searchlg) Jan 5, 2015 B
Options ¥
Results: Choice:
nsert
*Remove [To:
Jan 5, 2015 B
11:50 PM| 5
|® Latest date
Select all Deselect all Select all Deselect all ~
[Engagement Updated on (range)
[Keywords: A
[Type one or more keywords separated by spaces. [From:
searcn(@ | Jan 5, 2015 -
Options ¥ 0
Results: Choice: 12 200 AM -
| @) Eariiest date
[To:
Jan 5, 2015 -
©
11:59 PM 3
@) Latest date
Select all Deselect all Select all Deselect alf
Invoice or CN # Created by
[Keywords: [Keywords:
[Type one or more keywords separated by spaces. [Type one or more keywords separated by spaces.
Search[g] Search[g)
Options ¥ Options ¥
Results: esults: Choice:

Sel ct
[Currency to convert to

USD - American dollar

Updated by
[Keywords:
[Type one or more keywords separated by spaces.

Search[g)
Options ¥

Results: Choice:

Select all Deselect al selectal v

First table: Lists all invoices and credit notes, in their original currency and converted to the
currency selected on the prompt page.

© Planview, Inc.
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Invoice and credit note listing (converted to USD - American dollar)

- FixedFee | Product | Addtionaltems

Invoice listi

. BilingOffice | Customer | Engagement

total

1 Corporate Acucar Master Services  Draft-  Apr13, Draft  44,640.00 0.0 4464000 0.00 USD 4464000 May26,  Edison
Exportacoes  Agreement- 286 2015 2015 Santori
Acucar 1:47:30
Exportacoes Al
1 Corporate Acucar Master Services  Draft- May 14, Draft  40,320.00 0.00 0.00 0.00 000 4032000 0.0 USD 4032000 May26, Edison
Exportacoes  Agreement- 287 2015 2015 Santori
Acucar 11:48:01
Exportacoes Al
I Corporate Acucar Master Services  Draft- Mar 26, Draft  9,450.00 0.00 0.00 0.00 000 945000  0.00 usD 945000 May15,  Eaton May 15,
Exportacoes  Agreement- 291 2015 2015 Franco 2015
Acucar 1:42:54 1:4254
Exportacoes P Pl
| Corporate Acucar Master Services  Draft- Mar 26, Draft  29,700.00 0.00 0.00 0.00 000 2970000  0.00 USD 2970000 May15,  Eaton May 15,
Exportacoes  Agreement- 22 2015 2015 Franco 2015
Acucar 1:44:30 1:44:30
Exportacoes P Pl
1 Corporate Acucar Master Services  Draft-  Apr 26, Draft  38,285.00 0.00 0.00 0.00 000 3829500  0.00 USD 3829500 May15  Eaton May15,
Exportacoes  Agreement- 293 2015 2015 Franco 2015
Acucar 1:46:29 1:4629
Exportacoes PM PM
| Corporate  Apeldoom Compiance ~ Draft- Jan 11, Approved 57,600.00 0.00 0.00 0.00 000 5760000 0.0 USD 5760000 May13, FEdison  Sep2s,
Bloem Services 228 2014 2015 Santori 2015
1:26:40 9:41:15
PM Al
| Corporate  Apeldoorn Compiance  Draft- May 14, Approved  7,200.00 0.00 0.00 0.00 000 720000  0.00 usp 720000 May13, Edison  Sep2s,
Bloem Services 232 2014 2015 Santori 2015
1:27:49 9:41:15
P Al
| Corporate  Apekdoom Compiance  Draft-  Jul14, Approved 154,872.00 0.00 0.00 0.00 000 15487200  0.00 USD 15487200 May13, FEdison  Sep25,
Bloem Services 241 2014 2015 Santori 2015

1:29:33 9:41:15

Created | Created | Updated | Updated
on By on By

Eaton
Franco

Eaton
Franco

Eaton
Franco

Edison
Santori

Edison
Santori

Edison
Santori

Second table: lists the tax amounts associated with the invoices and credit notes.

Invoice tax
Toronto  Atlantic Software. Create engagement CN-NA-2014-00001 Nov 15, 2014 Draft CA Orange County 1.000% -445.00 0.00 usp -445.00
c Toronto Atlantic Software Create engagement  CN-NA-2014-00001 Nov 15, 2014 Draft Ca Orange County Local Transportation Authority 0.500% -222.50 0.00 usp 22250
c Toronto  Atlantic Software Create engagement  CN-NA-2014-00001 Nov 15, 2014 Draft CA state 6.500% -2,892.50 0.00 usp -2,892.50
I Toronto  Atlantic Software Create engagement NA-2014-00001 Oct 27,2014 Committed CA Orange County 1.000% 44500 0.00 uso 445.00
1 Toronto  Atlantic Software. Create engagement NA-2014-00001 Oct27,2014 Commited Ca Orange County Local Transportation Authority 0.500% 22250 0.00 usd 22250
1 Toronto Atlantic Software Create engagement NA-2014-00001 Oct 27,2014 Committed CA state 6.500% 2,892.50 0.00 usb 2,892.50
1 Toronto Sargents Retail Taxware Implementation Draft--110 Apr 25, 2014 Draft CA, San Diego County 7.100% 2,016.40 0.00 usb 2,016.40
1 Toronto Sargents Retail Taxware Implementation Draft--111  Jun 25, 2014 Draft CA, San Diego County 7.100% 1,675.60 0.00 usp 1,675.60
I Toronto Tech Inc. RR - Engagement Draft--127 Sep 29,2014 Draft CA, San Francisco County 6.800% 48,960.00 0.00 usp 48,960.00
1 Toronto Tech Inc. RR - Engagement Draft--128 Oct 28,2014 Draft CA, San Francisco County 6.800% 2,278.00 0.00 uso 2,278.00
1 Toronto Tech Inc. RR - Engagement Draft--129 Nov 25, 2014 Draft CA, San Francisco County 6.800% 2,210.00 0.00 uso 2,210.00
Overall - Total

Status | Status
change | Changed

date By reason
May 13, Edison Batch

2015 Santori  Process
1:26:40
Pl

May 13,  Edison Batch

2015 Santori  Process
1:27:49
Pl

May 13,  Edison Batch
2015 Santori  Process

Third table: lists the invoice distribution amounts associated with the invoices and credit notes.

Invoice distribution

a.u.ngomce Cosorer | Evpspenent | cwri

Toronto Aflantic Software Create engagement CN-NA-2014-00001 Nov 15,2014 Draft 1200-2200-360 - Tax distribution -3560.00 USD
C  Toronto Aflantic Software Create engagement CN-NA-2014-00001 Nov 15,2014 Draft 2100-5700-600 - North American Professional Services Deferred Revenue 0 -44,500.00 USD
1 Toronto Aflantic Software Create engagement NA-2014-00001 0Oct27,2014 Committed 1200-2200-360 - Tax distribution 1 3,560.00 USD
1 Toronto Aflantic Software Create engagement  NA-2014-00001 0ct27,2014  Committed 2100-5700-600 - North American Professional Services Deferred Revenue 0 44,500.00 USD

GLA code Tax Account | Amount GLTotal (converted)

-3,560.00
-44,500.00
3,560.00
44,500.00

Invoice and credit note aging

This report contains similar data to the invoice and credit note listing, but calculates an invoice
age based on either the payment due date or invoice date (a user selection) and shows the

invoice amount in the appropriate aging column.
Access restrictions are the same as the invoice and credit note listing report.

Additional prompt:

° )
planview.
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Invoices or Credit Notes

Invoice
Credit Note

.| Base agingon: *

(@ Payment due date

(" Invoice date

The prompt page defaults to invoices in status ‘committed’ and ‘sent’ only. Other statuses can

be selected, if desired.

Calculation for ‘Age’: if the prompt selection is ‘Payment due date’, the difference between

today’s date and the payment due date is calculated. If there is no payment due date, the
invoice date is used. If the prompt is ‘Invoice date’, the difference between today’s date and the
invoice date is calculated.

Expression Definition:
datediff({dd}, case

when 'D' = (?AgeDate?) Then

coalesce([PaymentDueDatel

else
[CnQinyoiceDate]
end

v

| getdate())

CnOrlnvoiceDate])

Aging (used to categorize the invoice values into the columns)

Expression Definition:

case when [Age] <= 30 then '0-30'
when [Age] > 30 and [Age] <= 60 then '30-60"

when [Age] > 60 and [Age] <= 90 then '60-90°

else 'Over 90'
end|

Invoice and credit note aging (aging based on Payment due date, converted to USD - American dollar)

Biling Customer Invoice / CN Type | Invoice /CN | Paymentdue | Invoice /
office number date date ChN age
189

Corporate | Acucar Exportacoes | Custom inventory Management | NA-2013-00003

System - Acucar Exportacoes
NA-2013-00004

|
1
NA-2013-00005 | |
NA-2013-00006 | |
NA-2013-00007 | |
1

Electronic policy - engagement | CORP-00002

and project budget

Maintenance Agreement - NA-2012-00001 | |
Acucar Exportacoes e

Total
Auto Wolfsburg Services Engagement NA-2008-00001 | |
NA-2009-00001 | |
NA-2010-00001 | |
NA-2011-00001 | |

Total

2016-01-08 | 2016-01-08
2016-0207 | 2016-0207 | 159
20151026 | 2015-11-26 | 232
2015-11-26 | 20151224 | 204
20151224 | 2016-01-25 | 172
20160608 | 2016-0608 | 37

20151208 | 20151208 | 220
2016-0224 | 20160325 | 112
20150810 | 2015-08-10 | 340
20150910 | 2015-09-10 | 309
20151008 | 2015-10-08 | 281
20150910 | 2015-09-10 | 309

Sent
Committed
Committed
Committed
Committed
Committed

Committed
Committed

Committed
Committed
Committed
Committed

usp

Invoice | Invoice Total | Invoice | Invoice Total ve
total converted total converted total

60-90

Invoice

0.00

0.00
150,000.00
200,000.00
125,000.00

1,008.00 1,008.00

14.00
2,500,000.00
2,975,014.00
18,225.00
25,875.00
6,750.00
17,280.00
68,130.00

0.00

0.00
150,000.00
200,000.00
125,000.00

14.00
2,500,000.00
2,975,014.00
18,225.00
25,875.00
675000
17,280.00
68,130.00

p—

Invoice Total | Invoice total | Invoice Total
converted converted

0.00
0.00
150,000.00
200,000.00
125,000.00
1,008.00

14.00
2,500,000.00
2,976,022.00
18,225.00
25,875.00
6,750.00
17,280.00
68,130.00

Invoice total _Invoice Total
converted

0.00
0.00
150,000.00
200,000.00
125,000.00
1,008.00

14.00
2,500,000.00
2,976,022.00
18,225.00
25,875.00
6,750.00
17,280.00
68,130.00

© Planview, Inc.

planvie

b
We

Page | 58



Analytics Accelerator Package — V2021 & V2022

Invoice details

This report lists all the details behind the invoice, including time, request time, expenses, fixed
fees, products, additional items and adjustments. The report uses page sets, so that each invoice
starts on a new page.

Note: the report should be rendered in PDF format to ensure all the data in all tables is
rendered, and to better support printing or saving. Set the report properties in Cognos
Connection — default format to PDF.

The report can also be burst. The option selected is to burst to the engagement manager’s ID
within the Cognos data store (i.e. there will be a saved PDF report for each invoice, accessible by
the engagement manager from cognos Connection). The option can be changed to email the
report, using the ‘Engagement manager email’ field, or an ‘InvoiceEmailTo’ field, which is a
comma-separated list of the ‘To” and ‘CC’ email addresses specified on the engagement’s email
options (no separate ‘cc’ is available within the bursting functionality).

To add the report to the invoice profile page, use the ‘Actions menu integration’ functionality.
Replace the highlighted portions of the URL with the values for your environment and report.
Recommendation is to launch in a new window.

URL: http(s)://CHANGEPOINTURL:PORT/Core/TreeViews/LoadCognosreport.aspx?
Parameters: Rid=yResource IDy&Sno=}Session IDYy&ui=W&entityid=yEntity

IDy&profileFilterId=yEntity IDy&profileEntityId=yEntity
IDy&profileEntityName=yEntity Namey&bypass=true&ReportId={REPORTID }

You can get the reportid by using a SQL query or by using the ‘portlet management’ functionality
and creating a new portlet from the cognos report. The reportid is at the very end of the URL
that is generated.

In the ‘Time’ section, to be consistent with the invoice calculation, the report groups the total

invoiced amount by taskid, resourceid and rounds to 2 decimals, then sums the rounded
amounts. For daily billing types, the ‘daily fraction’ is what appears on the invoice as ‘days’.

Access required

There are no access requirements for this report, as it uses custom SQL queries
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Prompt page

Invoice details - Prompt Page
Status (leave blank for all)

LI Reload Prompts || Finish |

[Keywords:
[Type one or more keywords separated by spaces.
Search[g] Draft
Options ¥ Pending approval
(o Pending Second level approval
Resuits: jolces Approved
~l Inserts Committed
Credited
4 Remove Partially Paid
Paid
Sent
J _'I Select all Deselect all
Select all Deselect all Select all Deselect all

Created on

From:

Aug 5, 2016 i

(@ Earliest date

[From:

I | Aug 5, 2016 Mg

|® Earliest date

o:

[To:
I | Aug 5, 2016 ::d

@ Latest date

Aug 5, 2016 g

(@ Latest date

Customer
[Keywords: [Keywords:
[Type one or more keywords separated by spaces. [Type one or more keywords separated by spaces.
Searchl[g) Search[d]
Options ¥ Options ¥
Results: Choice: Results: Choice:
=l nserts &l Insert#
4 Remove <4 Remove
Engagement Invoice number
[Keywords: [Keywords:
[Type one or more keywords separated by spaces. [Type one or more keywords separated by spaces.
Searchl[g)] Searchl[g)
Options ¥ Options ¥
Resuits: Choice: Resuits: Choice:
= Inserts - = Insert®
<4 Remove <4 Remove
Select al Deselect all Select al Deselect all Select al Deselect all Select al Deselect all
—— ——

Billing office, customer, engagement and invoice number are cascading prompts. Invoice date,

created on, created by, invoice status are independent prompts.

I o b2
© Planview, Inc. P anview.

Page | 60



Analytics Accelerator Package — V2021 & V2022

Invoice details: Invoice number Draft - -318

Toal Aqustmem Aqlstman

.2151263 Drat  Corporate Ba'mde Prommcn Mixed cnangepum usD 39,571.42 -50.00
!

Fred

Feal

Hourly
Time

amg |r~wen
otms OT on0T
qupm)ea Bilable task Misstones Cnargepclm Developer FF gesc 0.000 0.0000
- Senlor
2015
Nov  Production Production Celzo Jo3o Invoiced 3000 -1.000 300.00 0.000 0000 45000 0.000 ~300.0000 2,400.0000
10, upgrades upgrade desc
2015 senices
Jut Froduction Upgrace Celz0 Jo3o 8000 -1.000 300.00 2,000 0500 45000  0.000 -525.0000 3,300.0000
25, upgrades senices
2016 {bilaie)
Jul Froduction Upgrace Changepoint  Anallyst - 7000 1000 150.00 2,500 1000 22500 0.000 375.0000 1,612.5000
25,  upgrades senices Agmin Senior
2016 {biliabie)
Overall - Total 28000 -1.000 4500 0.500 -450.0000 731250
Expenses
GRS S S
Dec1,2015  Production cnargepcm Invoload desc 1.00 6750000 USD 1.0000000 -35.00 0.00
Lpgme'

Overall - Total -35.00 0.00

Request time

Invoben Involced IITMOT mm mlmw
I‘IS RHE OTHI'S

Dec1, PS-00136 Cra\gepoin Invoice desc 3.000 -0.500 100.00 1.000 150.00 -50.00
2015
Overall - Tofal 3.000 1.000 -50.00 450.00

Invoice details with net writeoffs

This report is similar to invoice details, above, and contains more information, such as tax
amounts and writeoff reason/description.

Note: the report should be rendered in PDF format to ensure all the data in all tables is
rendered, and to better support printing or saving. Set the report properties in Cognos
Connection — default format to PDF.

The report can also be burst. The option selected is to burst to the engagement manager’s ID
within the Cognos data store (i.e. there will be a saved PDF report for each invoice, accessible by
the engagement manager from cognos Connection). The option can be changed to email the
report, using the ‘Engagement manager email’ field, or an ‘InvoiceEmailTo’ field, which is a
comma-separated list of the ‘To’ and ‘CC’ email addresses specified on the engagement’s email
options (no separate ‘cc’ is available within the bursting functionality).

To add the report to the invoice profile page, use the ‘Actions menu integration’ functionality.
Replace the highlighted portions of the URL with the values for your environment and report.
Recommendation is to launch in a new window.

URL: http(s)://CHANGEPOINTURL:PORT/Core/TreeViews/LoadCognosreport.aspx?
Parameters: Rid=y}Resource IDy&Sno=y}Session IDy&ui=W&entityid=yEntity

IDy&profileFilterId=yEntity IDy&profileEntityId=yEntity
IDy&profileEntityName=yEntity Namey&bypass=true&ReportId={REPORTID }

° )
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You can get the reportid by using a SQL query or by using the ‘portlet management’ functionality
and creating a new portlet from the cognos report. The reportid is at the very end of the URL
that is generated.

In the ‘Time’ section, to be consistent with the invoice calculation, the report groups the total

invoiced amount by taskid, resourceid and rounds to 2 decimals, then sums the rounded
amounts.

Access required

There are no access requirements for this report, as it uses custom SQL queries

Prompt page

The prompt page is the same as invoice details, above.

Invoice details with net writeoffs: Invoice number Draft - -318

Invoice | Description | Invoice Bllng Engagement |  Biling Type Iru:luue Overtime Engagement | Cumency [ iwoice | Tax Tax Time Expense RequestTime | Addltional items
Number Date Percentage Manager Total | Amount | Adjustment | Adustment Aﬂ]usm!em Adjustment Adjustment

Draft- JUI Zd Draft Corporate Earco oe Production Mixed - Fixed Cnsngepom usD 39,571.42 591892 -0.02 -50.00 -20.00 -15.00 -50.00

=318 ima upgracges Fee/Houny

Time

Time Dellverable Resource Billing Time Code1 | Code2 | Code3 | invoiced | Written | Invoiced | Written Writeoft Tax Work Work Extended | Extended Tax

aate Role Descriptiol Hours | OffHrs oT Oﬂ oT Fﬂd)ﬂﬂ the REM Description | Schedule | Location Code Invoiced writeoft amaount

Hours amount amount
SEp FSby Blllable Milestones cnangepu«m Deve)oper FF desc - Portugal  Analysis 0.0000 0.0000
project task 17 5\

2015 calculations

Nov  Production  Production Celso Joao Invoiced 8.000 -1.000 0.000 0.000 0.000 300.00 Poor writeoft VAT - Portugal Analysis 2,400.0000 -300.0000 367.5000

10, upgrades  upgrade desc proguctivity 17.5%

2015 sefvices

Jul Production  Upgrade Celso Joao 8.000 -1.000 2000 -0.500 0.000 300.00 Poor writeoft VAT - Portugal Analysis 3,300.0000 -525.0000 485.6250

25, upgrades  sendces productivity 17.5%

2016 (bitable)

Jul Production  Upgrade Changepoint Analyst - 7.000 1.000 2500 1.000 0.000 150.00 Proguct writeup VAT - Portugal Analysis 1,612.5000 375.0000 347.3125

25, upgrages senvices Aomin Senlor Quality 17.5%

2016 (bitable)

Overall - Total 28.000 -1.000 4500 0.500 7,312.5000 -450.0000 1,200.3375

Expenses

Expense Project Resource Involoed Invoiced Unat Expense Bllling Expense Invoiced Net Tax Virite Off Writeoft Tax Work Invoiced Tax
date Type Quantity price Percentage currency Exchange Rate Amount Reason Description | Schedule Laumn Coge Amount Amount

Dec1 Production Changepoint  Alrfare Invoiced desc 1.00 675.0000 0 usp 1.0000000 0.0000 Product writeof! Portugal  Analysis -35.00 0.0000

2015 upgrades Admin Quality

Overall - Total 0.00 -35.00 0.0000

Request time

Date | Request | Resource | Deliverable lnvnlced Code1 Cade3 lrrvueeﬂ invoiced | Invoice OT | Writtlen | Wiiten | DaByFraction | WriteOf | Wrmeoff | Bung | Tax Work Extended Extended Tax
Number Descrip! o'r Percentage | O Hrs otl oT Reason | Description | Rale | Schedule | Location ome Invoiced writeoff | Amount
amount ELE

Dec Ps0013  Changepom imvooe 0.000 Poor weom 10000 VAT- | Pomugal Anatsi 450.00 50.00 70.0000
productivity
21
Overall - Total 3.000 1.000 -0.500 0.000 450.00 -50.00 70.0000
Product
Proguct date Engagement Proguct | Reguest Number mm Witeoff Description | Work Location | Tax Schedule | Involced Amount | Amount Written Off
Expedier PS-00136 Viork request 10000  150.0000 Poor productivy  writeup VAT - 17.5% 150.00 10.00 25.0000
Apr1.2015 120000 AM  Expedier Inv Additionai requirements  100.0000  150.0000 ProductQualty  writeoft Portugal VAT -17.5% 15,000.00 110000 2,607.5000

Invoicing and Revenue Recognition GL distribution

This report lists GL distribution amounts from invoices, credit notes and revenue recognition,
allowing a reconciliation of the amounts in each GL account by customer and engagement.
Users require access to the engagement to see the information. The amounts are in the
engagement or invoice currency. No conversions are done; it is assumed the engagement
currency did not change over time.

Access required
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Users require engagement access to view data on the report.

The report uses custom SQL query subjects similar to those used in the ‘invoices and credit
notes’ and ‘revenue recognition details’ reports, pulling information from invoice distributions
and the recognition detail tables. The GLA code ‘description’ field is used on the report. To allow
for easier reconciliation, the description can be made consistent for the ‘Revenue’ and ‘Invoice
distribution’ accounts as applicable. A negative amount will be shown in the opposite GL
account, e.g. -5000 that is associated with GL Debit account ‘GL Account A’ will be shown as a
5000 credit in GL account A.

The invoice and invoice tax amounts will be shown as GL credits against the invoice distribution
account (with the exception of a negative invoice, which will be a GL debit). Credit note and tax
amount distributions will be the opposite of the invoice distribution, and will be shown as GL
debits against the invoice distribution account (with the exception of a negative invoice, which
will be a GL credit). A dummy ‘AR’ account will be shown as the debit account (for invoices) or
credit account (for credit notes), since that information is not stored in Changepoint. The
invoiced time, expenses, fixed fee, product, additional items and invoice total are shown for
reference purposes for each invoice. The GL distribution is not tied to any specific invoice line
item.

Revenue recognition amounts will be shown as GL debits against the debit GL account
associated with the item, and as GL credits against the debit GL account associated with the
item. If the amount is negative, the debit and credit account amounts will be reversed.

Users can filter on customer, engagement and invoice/credit note / recognition posting date, as
well as ‘“Type’ of distribution (Invoices, Credit Notes and Revenue Recognition).

h S
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[Keywords:
[Type one or more keywords separated by spaces.

Options ¥
Results: Choice:
Insert @
Select all Deselect all Select all Deselect all
[SELEINEN
[Keywords:

[Type one or more keywords separated by spaces.

Options ¥
Choice:

Insert &

Select all Deselect all Select all Deselect all

Invoice or Posting Date

[From:

|| Jun 10, 2015 [:::d

|®) Earliest date

[To:

Ot 205 @
|®) Latest date

ype

Invoice
Credit Note
Revenue Recognition

Invoicing and Revenue Recognition GL Distribution

E Experse | Furee | Foduc | Addionakems | vokeTael i orPosingDale | Glcode

TechInc. Hosting Services (FF with % of Total Deliverable RR Example) - Tech Inc. Draft--310 0.00 0.00 150,000.00 0.00 0.00 150,000.00 May 1,2014 2100 - Deferred Revenue 0.00 150,000.00
R Hosting Services - Annual Fee 2008  0.00 0.00 0.00 0.00 0.00 0.00 May 21,2014 12,495.00 0.00

R Hosting Services - Annual Fee 2008  0.00 0.00 0.00 0.00 0.00 0.00 Jun 21,2014 12,495.00 0.00

R Hosting Services - Annual Fee 2008  0.00 0.00 0.00 0.00 0.00 0.00 Jul21,2014 12,495.00 0.00

R Hosting Services - Annual Fee 2008  0.00 0.00 0.00 0.00 0.00 0.00 May 21,2014 3800 - Hosting Revenue 0.00 12,495.00

R Hosting Services - Annual Fee 2008  0.00 0.00 0.00 0.00 0.00 0.00 Jun 21,2014 0.00 12,495.00

R Hosting Services - Annual Fee 2008  0.00 0.00 0.00 0.00 0.00 0.00 Jul21,2014 0.00 12,495.00

o e
Draft--310 0.00 0.00 150,000.00 0.00 0.00 150,000.00 May 1, 2014 AR 150,000.00 0.00

Hosting Services (FF with % of Total Deliverable RR Example) - Tech Inc. - Total
Tech Inc. - Total 187,485, 187 ,485.

Overall - Total 187,485.00 187,485.00

Invoices processed by batch

This report lists invoices that were created or committed by batch, as well as any errors that
prevented invoices from being created by batch.

Access required

There are no access requirements
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Prompt page

Batch invoice logs - filters

[Billing office: Keywords: Customer: Keywords
Type one or more keywords separated by spaces. Type one or more keywords separated by spaces.
Search[g] Search[d]
Optons ¥ optiens ¥
Results: Choice: Results: Choce:
=1 [ insertw =l I [ insertw =l
«Remove «Remove
=l = =
Select ol Deselect ol lect ol Deselect of Selectal Deselect af lect ol Deselect ol
RETRER Created/ Committed by: Keywords:
Type one or more keywords separated by spaces. Fype one or more keywords separated by spaces.
Searchld) Search(d)
Optons ¥ Oions ¥
Results: Choice: Results: Choice:
=1 [ inserts | =1 [ inserts =
“Remove «Remove
= =
‘Select o Deselect Select o Dessiectal ‘Selectal Desclectal Selct ol Dessiect ot
[Created/ Committed on: From: Batch invoice created:  [no =l
Jon Feb War Apr May Jun
Jul Aug Sep Oct Nov Dec
Sun Mon Tue Wed Thu Fri Sat
12
Cls 45 6 789
0 112 13 1815 16
718 19 20 21 2 23 =
o 25 26 21 2 2 2 Select ol Deselect ol
31
(@ Eariest date
o

Select the billing office / customer / engagement (cascading), user(s) who created/committed
the invoices, date range for the creation or commit date, and select whether the invoice was
created or not (to see only errors in batch invoice creation that prevented the invoices from

being created, select ‘No’).

Report page 1: Batch process log

Batch invoice log

Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate
Corporate

Corporate

La Rochelle Electrique Implementation Services - La Rochelle Electrique

La Rochelle Electrique Implementation Services - La Rochelle Electrique
La Rochelle Electrique Implementation Services - La Rochelle Electrique
La Rochelle Electrigue Implementation Services - La Rochelle Electrique
La Rochelle Electrigue Implementation Services - La Rochelle Electrique
La Rochelle Electrique Implementation Services - La Rochelle Electrique
La Rochelle Electrique Implementation Services - La Rochelle Electrique
La Rochelle Electrique Implementation Services - La Rochelle Electrique
La Rochelle Electrique  Maintenance Agreement - La Rochelle Electrique
La Rochelle Electrique  Maintenance Agreement - La Rochelle Electrique
La Rochelle Electrigue  Maintenance Agreement - La Rochelle Electrique
La Rochelle Electrique Maintenance Agreement - La Rochelle Electrique
La Rochelle Electrique  Maintenance Agreement - La Rochelle Electrique
La Rochelle Electrique  Master Services Agreement - La Rochelle Electrique

La Rochelle Electrique  Night Owl

MUWI Bank Billing System Upgrade (Hourly T&M Example) - MUWI Bank

MUWI Bank Master Services Agreement - MUWI Bank

MUWI Bank Project Accounting Implementation (Daily T&M Example) - MUWI Bank
MUWI Bank Project Accounting Implementation (Daily T&M Example) - MUWI Bank
MUWI Bank Project Accounting Implementation (Daily T&M Example) - MUWI Bank

Report page 2: Batch committed invoices

NA-2013-00038 1 May 8, 2015
NA-2013-00039 1 May 8, 2015
NA-2013-00040 1 May 8, 2015
NA-2013-00041 1 May 8, 2015
NA-2013-00042 1 May 8, 2015
NA-2013-00043 1 May 8, 2015
NA-2013-00044 1 May 8, 2015
NA-2013-00045 1 May 8, 2015
Draft - -280 1 May 25, 2015
NA-2013-00032 1 May 8, 2015
NA-2013-00033 1 May 8, 2015
NA-2013-00034 1 May 8, 2015
None 0 No records available or exchange rate error May 25, 2015
Draft - -260 1 May 25, 2015
Draft - -281 1 May 25, 2015
NA-2013-00068 1 May 8, 2015
Draft - -263 1 May 25, 2015
NA-2013-00074 1 May 8, 2015
NA-2013-00075 1 May 8, 2015
NA-2013-00076 1 May 8, 2015

Created By

Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori
Edison Santori

Edison Santori
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Batch Committed invoices

Engagement ft Number | Committed Number Committed Date Committed By

Acucar Exportacoes Advantage System Draft - -132 NA-2013-00002 ICore/Report/uinvoiceGeneral.asp Sep 29, 2015 Changepoint Admin
Acucar Exportacoes Custom Inventory Management System - Acucar Exportacoes Draft - -193 NA-2013-00003 ICore/Report/uinvoiceGeneral.asp May 8, 2015 Edison Santori
Acucar Exportacoes Custom Inventory Management System - Acucar Exportacoes Draft - -203 NA-2013-00004 ICore/Report/uiinvoiceGeneral.asp May 8, 2015 Edison Santori
Acucar Exportacoes Custom Inventory Management System - Acucar Exportacoes Draft —82 NA-2013-00005 ICore/Report/uinvoiceGeneral.asp May 8, 2015 Edison Santori
Acucar Exportacoes Custom Inventory Management System - Acucar Exportacoes Draft —83 NA-2013-00006  /Core/Report/uiinvoiceGeneral.asp May 8, 2015 Edison Santori
Acucar Exportacoes Custom Inventory Management System - Acucar Exportacoes Draft —84 NA-2013-00007 ICore/Report/uinvoiceGeneral.asp May 8, 2015 Edison Santori
Acucar Exportacoes Maintenance Agreement - Acucar Exportacoes Draft - -184 NA-2012-00001 ICore/Report/uinvoiceGeneral.asp May 8, 2015 Edison Santori
Acucar Exportacoes Maintenance Agreement - Acucar Exportacoes Draft —44 NA-2013-00001 ICore/Report/uiinvoiceGeneral.asp May 8, 2015 Edison Santori
Auto Wolfsburg Services Engagement Draft--133 NA-2008-00001 ICore/Report/uinvoiceGeneralasp May 8, 2015 Edison Santori
Auto Wolfsburg Services Engagement Draft --135 NA-2009-00001 ICore/Report/uinvoiceGeneral.asp May 8, 2015 Edison Santori
Auto Wolfsburg Services Engagement Draft--136  NA-2010-00001 ICore/Report/uiinvoiceGeneral.asp May 8, 2015 Edison Santori
Auto Wolfsburg Services Engagement Draft--170 NA-2011-00001 ICore/Report/uinvoiceGeneral.asp May 8, 2015 Edison Santori
Banco de Calama Production upgrades CORP-00005 CORP-00005CN ICore/Report/uinvoiceGeneralasp Jul 18, 2016 Edison Santori
E and Project FF with PPC RR Method - Template Draft--202  NA-2013-00008 ICore/Report/uiinvoiceGeneral.asp May 8, 2015 Edison Santori
E t and Project FF with PPC RR Method - Template Draft - -211 NA-2013-00009 ICore/Report/uinvoiceGeneralasp May 8, 2015 Edison Santori
E and Project FF with PPC RR Method - Template Draft - -223 NA-2013-00010 ICore/Report/uinvoiceGeneral.asp May 8, 2015 Edison Santori
E and Project License Agreement Template Draft - -222 NA-2013-00011 ICore/Report/uinvoiceGeneral.asp May 8, 2015 Edison Santori
E t and Project i e Agreement Template Draft--199 NA-2013-00012 ICore/Report/uinvoiceGeneral.asp May 8, 2015 Edison Santori
E t and Project Master Services Agreement - Template Draft - -201 NA-2013-00013 ICore/Report/uiinvoiceGeneral.asp May 8, 2015 Edison Santori
E and Project Product % of Total Deliverable RR Method - Template Draft - -200 NA-2013-00014 ICore/Report/uinvoiceGeneral.asp May 8, 2015 Edison Santori

Note: the draft number is only available if the invoice was committed via the batch process.

Missing time — burst to reports to

An updated version of the report, correcting an issue with the aggregation.

Missing time — email to reports to

An updated version of the report, correcting an issue with the aggregation.

My expense reports

Same data as ‘expense report listing’, but filtered on the user executing the report. The default
sort is descending by expense report creation date. Users can optionally filter on creation date,
expense report status, customer and engagement.

My Expense Reports (Amounts converted to your home currency)

Expense Report Number | Resource Workgroup | Resource Customer Engagement CreatedOn & Status Expense Report Total | Expense Report Currency | Converted amount in USD
53 Management Edison Santori Sturgeon Manufacturing  Master Senvices Agreement - Sturgeon Manufacturing  Nov 3, 2015 Approved by Finance 250.00 usD 250.00
54 Management Edison Santori Hollywest Entertainment JD Edwards Customization Nov3, 2015 Approved by Finance 50.00 usD 50.00
30 Management Edison Santori MUWI Bank RR - Engagement Jul 30, 2015 Approved by Finance 500.00 usD 500.00
2 Management Edison Santori Sydney Imports Opportunity Cost Tracking May 25, 2015 Approved by Finance 650.00 usp 650.00
52 Management Edison Santori  Asia Container New Resenvation System May 7, 2015 Approved by Finance 5,700.00 usD 5,700.00
32 Management Edison Santori  La Rochelle Electrique Night Owl Apr 20, 2015 Approved by Finance 2,500.00 usD 2,500.00
33 Management Edison Santori  La Rochelle Electrique Night Owl Apr 20, 2015 Approved by Finance 875.00 usD 875.00
21 Management Edison Santori  Sydney Imports Sales Operations - Current FY Mar 20, 2015 Approved by Finance 2,199.91 usp 2,199.91
16 Management Edison Santori  La Rochelle Electrique  Implementation Senices - La Rochelle Electrique  Jan 12, 2016 Approved by Finance 1,250.00 usD 1,250.00

Overall - Total 13,974.91

° )
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My project planned vs actual summary

A filtered version of the existing ‘project planned vs actual summary’, only showing projects
where the user running the report is the project manager.

My Project Plan vs Actual Summary (C)

E— p— Planned | oo | Planed | Plannedefort | Actualefort | Plannedefort | Actualefort | Planned efort | Actual effort e — Billing
g start finish (hours) (hours) (days) (days) (FTEs) (FTEs) project typ ofice
Acucar Exportacoes  New implementation - 2016 Oct 19 2016 Dec 2 93.00 11.62 0.60 Senices - Packaged Software Corporate
Altemate Implementation
PescarExporacoes T T
Asia Container  Reservation System 2016 Aug1 | 2016 May 25 2017 Oct7 4,070.30 508.79 Opportunity T&E Project Corporate
Phase 1
Ao Conner Tt | —
Sturgeon Customer Management 2016 May 23 2016Mar9 2017 Oct14  10,773.00 16,893.00 1,349.12 2,111.62 6 Product Development - Standard Software = Corporate
Manufacturing  System Development
Surgeon ontcuring T R B R
Overall - Total 14,936.30 17,571.00 1,869.54 2,196.38 10.14 383.28

My projects

This report shows a listing of projects (filtered on project manager equal to the user executing
the report) and planned, actual and forecast information.

Project Planned Forecast
Project name Project status | Planned start | Planned finish - Planned effort (hours) Forecast start | Forecast finish | Forecast remaining effot (hours) | Actual effot (hours) Actual + Remaining
Accounting Transition for Acauisition Active Jul1,2015 Mar 31, 2016 605543 Jul1,2015 Mar31,2016 6,055.43 954.00
Compliance System Active Mar 15,2014 Dec 9, 2014 440000 Mar15,2014  Dec9, 2014 820,00 1,744.00 2,564.00
Resenvtion System Phase 1 Active Apr 14,2015 Mar 26, 2016 397423 Aprid, 2015  Mar 26, 2016 34123 o100 [ N RREEE
RRP Plant Systems Support (RR Project - Generic Res Use With RMW) Active Jun 29,2015 Oct2, 2016 60000 Jun29,2015  Oct2, 2015 600.00 38.00 |

My request queues

This report lists requests that are assigned to a queue the logged-in user is assigned to. It
includes both restricted and non-restricted request queues where the user is assigned. If
desired, the report can be filtered to restricted queues only by setting a filter on Restrictaccess =
1.

My Request Queues

Request priority ;| Requestnumber | Request type Created on Date required Initiator Customer ‘ Description

ERP Defects Medium PS-00033 Project Issue Sep 25,2014 12:06:47 P Jul 13, 2016 Patton Vange  La Rochelle Electrique  Legal Department Reviewing Contract
Medium PS-00122 Work Request Jun 2, 2015 1:08:00 PM Jun 2,2015 Randy Keith MUWI Bank Service Request - Build an integration between our corporate ERP system and the Migrator application
Work Request Queue Low IDEA-022 Planning request Jun 3,20157:15:06 P Dec1,2016 Rieff Kirkcaldy Product Management  Develop an Eco Mobile device that runs on solar power

My tasks

This report shows a listing of tasks (filtered on assignment equal to the user executing the
report) and planned, actual and forecast information.

Planned date Actual Forecast/Remaining
Project name Task Start date Finish date | Hours = Start date | Finish date Hours  Start date Finish date = Hours
Customer Integration - Web Senvices Define Dec 1, 2014  Dec 26, 2014 80 Dec 1,2014 80 Dec 29,2014 Jan 9, 2015 0
NPD Configuration Updates Update survey to utilize PR May 11, 2015 Oct 17, 2015 598 0 May 11,2015 Oct 17, 2015 598
Total: 678 80 598

° )
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My time listing

This report is similar to the ‘time listing’ report, but filters on the time resource equal to the user
executing the report.

My time

This personal report shows data for the user executing the report, including the last time date
booked, time conformance for the last 30 days, vacation time booked this calendar year and a
list of active tasks.

Last time entry: the latest time entry date

My time conformance (last 30 days) — a filtered version of the ‘missing time’ report, specific to
the user running the report and for the last 30 days

My vacation time (this calendar year) — time for the user where the task name has the word
‘vacation’ in it (which will include both project and non-project time), where the year of the time
date is equal to the year of today’s date (in other words, if today is July 19, 2016, it would show
all vacation time that has a time date in 2016).

My active tasks — a listing of active tasks assigned to the resource and whether or not the status
is up to date.

Last Time Entry
Jul 19,2016
My time conformance (last 30 days)
Reports to Total hours | Expected hours = Missing time = Submitted hours = Approved hours | Submitted on time
Emeril Olanti - CEO 16 35.2 0 0
16 35.2 19.2 0 0 0

My Vacation time (this calendar year)
Time entry date = Regular effort entered (hours)
Jul 18, 2016 8

8
Jul 19, 2016 8

My Active Tasks
Task name Statused = Updated on
Daily task No Oct 14, 2015

Re-work due to misunderstanding Yes Dec 2, 2015

Billable task 25 hours No Dec 21, 2015
Non-billable task on sub-project No Aug 28, 2015
Vacation No Jul 19, 2016
Customization Yes Dec 2, 2015
Additional support No Sep 23, 2015
I . )
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My weekly timesheet

This report lists all the time for 1 week for the logged-in user. A start date can be selected, and
the report will take that date plus the next 6 days, for a total of 7 days. All the time within that
time period will be shown (project, non-project and request time). The user can select which
units to view the time in (days or hours, defaulting to hours). Regular and overtime hours are
included in the ‘effort’ column.

My weekly timesheet - selections

Start Date for week (only time from the last 30 days is available)

Hours
(® Days

My Weekly Timesheet Hours, Start date: Jul 24, 2016

24 (Sunday) | 25 (Monday) | 26 (Tuesday) | 27 (Wednesday) | 28 (Thursday) | 29 (Friday) | 30 (Saturday)
[en — Lsoim |

N/A IDEA-022 0.500
Meetings 4.000
Production upgrades | Production upgrades 9.500

o || aw] e e | |

Opportunity aging
This report shows a list of opportunities, descending sort by age (today’s date minus the created
on date). It also shows the last status update and last activity logged against the opportunity to

assist management in determining if the opportunity should be closed. All opportunity statuses
are shown on the report, which can be useful to see the typical age of a closed opportunity.

Access required

Users require opportunity access

Prompt page

Select a sales rep reports to. It defaults to ‘select a reports to’ and can be left blank to include all
opportunities. To filter on specific reports to(s), select values in the selection list. Select the
‘Reports to me’ radio button to filter on sales reports reporting to you.

h S
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Other filters: sales rep, sales region, opportunity age, currency (to convert the monetary values
to), sales status, opportunity value, apply probability (if selected, opportunity values will be
multiplied by the opportunity probability), created on date (range).

Opportunity Aging Amounts in: USD - American dollar
NA

vindra Pane Hollywest Entertainment ~ Hollywest Entertainment ~ Automate Expense System Automate Expense System F-Won Jul21,2015 98 110,000
APAC Steven Decatur Sturgeon Manufacturing - Sturgeon Manufacturing  Implement a Project Portfolio Management Solution  implement a Project Portfoiio Management Solution Jan27,2015 54 514,900
APAC Shea Everton Asia Container Asia Container Develop App Payment System Develop App Payment System Juns, 2015 S2 160,000
EmerilOlanti  NA Changepoint Admin  Hawthorn Works LLC  Hawthorn Works LLC  Function demand only Function demand only A-New Oct22,2015 40 30,000 A-New 0ct 22,2015
Sven Sandvika NA Silvio San Marino  MUWI Bank MUWI Bank Taxware Integration Taxware Intearation A-New Jan9,2015 37 15,000 A-New Apr8, 2015
NA Shelly Phoenix Hollywest Entertainment ~ Hollywest Entertainment Extend Backup Services to online storage solution ~Extend Backup Services to oniine storage solution F-Won May1,2015 18 168,300
NA Ruri Mito Hollywest Entertainment ~ Hollywest Entertainment  Salesforce Integration & License Opportunity Salesforce Intearation & License Opportunity A-New Apr9,2015 -1 470,000
Overall - Average age, Total revenue forecast 301 24,199,229

Opportunity forecast by fiscal period
This report shows a cross-tab of opportunities by close date. Users select which set of fiscal
periods to group the data on. The ‘Revenue forecast’ from the opportunity ‘forecast’ tab is used.
All opportunities are included. The report can be filtered to exclude closed opportunities, if

desired, or the prompts can be defaulted to show open opportunities, giving users the ability to
report on closed opportunities if desired.

Access required

Users require opportunity access and company access.

Prompt page

Opportunities by Close Date - Filters

3|FP- Quarterly
FP - Weekly
FP - Monthly

=l
ales Rep Reports to: (O Select a Reporis to.
@ Reports to e

Keywords:
Type one or more keywords separated by spaces.

Search[d]
Options ¥
Results: Choice:
= | insets Bl
«Remove
| =
Select all Deselect al Select all Desslect al
[Sales rep
Keywords:
Type one or more keywords separated by spaces.
Search[d]
Options ¥
Results: Choice:
=1 | inserts |
“Remove
=l =

Select all Deselect al

Select al Deselect al

Select a set of fiscal periods. The opportunity data will be grouped by the fiscal period end date
where the opportunity closed date falls into.

h S
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Select a sales rep reports to. It defaults to ‘select a reports to” and can be left blank to include all
opportunities. To filter on specific reports to(s), select values in the selection list. Select the
‘Reports to me’ radio button to filter on sales reps reporting to you.

Other filters: sales rep, sales region, opportunity age, currency (to convert the monetary values
to), sales status, opportunity value, apply probability (if selected, opportunity values will be
multiplied by the opportunity probability), created on date (range).

Opportunities by Close Date Amounts in: USD - American dollar

2014-12-31 2015-03-31 2015-06-30 2015-08-30 2015-12-31 2016-03-31 Summary

Sam Rochester NA Steven Decatur MUWI Bank Fixed Assets Implementation B - Qualified 2015-09-15 635 773,020 773,020
Implement finger print scanners for access to SAP D - Proposal Delivered 2015-04-10 128 160,216 160,216

M&O Contractor System C - Scoped 2015-03-05 321 1,100,400 1,100,400

Oracle Financials - Enhancements D - Proposal Delivered  2015-08-03 592 444650 444,650

Sven Sandvika EMEA Silvio San Marino Apeldoorn Bloem Modernize User Interface F - Won 2015-09-11 150 550,000 550,000
LATAM Silvio San Marino Petriyadh Develop Integration Adapters. B - Qualified 2015-09-18 232 156,200 156,200

Perform additional product training on latest relase B - Qualified 2015-05-08 232 34,888 34,888

NA Silvio San Marino MUWI Bank Quick Books Conversion A-New 2015-07-16 363 2,771,000 2,771,000

Taxware Integration A-New 2015-01-09 37 115,000 115,000

Total 613,000 3,028,000 6,774,594 9,993,025 3,787,110 3,500 24,199,229

Pending resource changes
This report shows all pending resource changes, including global workgroup/workgroup changes
(activations and transfers) as well as other changes (reports to, time/expense approver, job title
and primary function). The tables are sorted by effective date. Any rows with an effective date

in the past should be reviewed, as it may indicate that the change was not successfully
processed by the ‘CP Effective Dates’ job and needs further action.

Access required
There are no access requirements for this report.

Pending resource changes

Workgroup changes

Global Workgroup | Workgroup Effective Date Created On Created by

Sales APAC Sales APAC Sales act Jan10,2016 Jan5, 2016 12:59:58 PM Changepoint Admin

Other changes

Global Workgroup | Workgroup Reports To | Time Approver | Expense Approver | Primary Function | Job Title | Effective Date Created On Created By
Sales APAC Sales APAC Sales Bobby Santino Eaton Franco Eaton Franco No Change No Change Jan 10,2016 Jan 5, 2016 12:59:58 PM Changepoint Admin

Professional development planning — Selected resource

This report shows a current listing of functions, qualifications and competencies for the
resource, any required qualifications based on current gaps and future demand and any open
professional development requests.
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Access required

Users require workgroup access to select a resource. Users require request access to see the
professional development requests.

Resource Professional development planning Kathy Jones

Assigned functions and qualifications
vttt Comgy | umiicsion | Compeiercy Lestused

Consutting Skils  Business Process Consuttant None
Database Administration SQL Server Administration 3
Languages Engiish None
Network Administration Network Architecture Junior 2
Network Administration Network Protocols ~ Apple Tak 2
Network Administration Network Protocols PXISPX
Network Administration Network Protocols TCP/P 10
Network Administration Windows OS  Administration 9
Network Administration Windows OS  Architecture 4
Sr. Consuttant None

Current qualifications gaps
Quettcsion casgoy | Quettesion | Corpeteney

Sr. Consultant  Business Experience High Tech/T None
Sr. Consutant Consutting Skills Business Analyst Junior X
Sr. Consutant Consutting Skills Business Analyst None X
Sr. Consutant Consutting Skils  Business Process Consuttant None

Date and hours required

2015-08-01 | 2015-11-01
Future qualifications gaps
T — ——

Kathy Jones | Installation Specialist ~Certifications MCDBA - Microsoft Certified Database Administrator | None 20
Consutting Skills Installer 11-25 installs 20

None 20

Database Administration | Oracle Administration 20

Professional development requests

Request number | Request status Start date End date Effort (hours) | Total Estimated Cost

P12015 00001 New Installation Specialist Aug 1,2015 Aug 7, 2015 5,000 MCDBA certification

Professional development planning by function

This report shows deficiencies based on a comparison of the functions required on a demand
element vs. the current functions of the resource assigned to the demand element. It also shows
the date the resource needs to acquire that function as well as the total effort required for that
function. There is an optional prompt for resource.

Access required
There are no access requirements for this report.

The report uses an accelerator view ‘DS_ResourceFunctionsRequired’ that pre-groups demand
by function and isolates the deficiencies. Only demand that is assigned to a function that is not
assigned to the resource is included. This view must be applied to the database to use this
report.
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Professional development planning by function

Resource Function

John Dawson

John Smith - Advanced User

Julian Chow
Karen Davis

Kathy Jones

Kathy Ng - CP Admin

Katrina Hirsch

Kelly Armstrong
Martin Rossey

Nancy Morris - Res Mgr

Professional development planning by qualification

Project Manager

Jr. Analyst
Manager / Director
Project Manager
Sales Manager
Sales Rep

Solution Architect
Sr. Analyst

Support Analyst
Technical Doc Writer
Sr. Analyst

Sr. Developer
Installation Specialist
Product Trainer
Project Manager

Sr. Developer
Technical Consultant
Sr. Developer
Technical Consultant

Project Manager

200
4,000
92
1,684
20
80
150
20
1,200
100
80
600

80

25
80
19,000
560
250

392

20

32

This report identifies gaps between the qualifications/competencies required for a function and
the resource’s current assigned qualifications/competencies for demand that is assigned in

future periods.

Access required

There are no access requirements for this report.

The report uses an accelerator view DS_ResourceRequiredFunctionsSummary, which must be
applied to the database in order to use this report.
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Professional development by qualification

Date and hours required

2015-07-01 | 2015-08-01 | 2015-09-01

[ierorcs o oty Comore

Karen Davis

Kathy Jones

Sr. Developer

Installation Specialist

Product Trainer

Kathy Ng - CP Admin | Project Manager

Katrina Hirsch

Sr. Developer

Technical Consultant

Technologies
Certifications

Consulting Skills

Database Administration

Consulting Skills

Management

Travel Preferences

Certifications
Languages
Travel Preferences

Certifications

Technologies

Business Experience

Oracle Professional

None

MCDBA - Microsoft Certified Database Administrator = None

Installer

Oracle

Trainer
Client Relationship Management
Team Leadership

North America

PMP - Project Management Professional

English

Multi-Week

11-25 installs
None
Administration
None

None

None

None
50-70%
None

None

None

None

MCAD - Microsoft Certified Application Developer None

MCDBA - Microsoft Certified Database Administrator = None

MCSE - Microsoft Certified Systems Engineer None

Microsoft
Financial

High Tech/IT

None
None

None

Progress by project — All

This report is the same as ‘Progress by project - PM’ except that it allows a multi-selection of
projects and has no security checking. Custom SQL queries are used to by-pass project security,
and all non-deleted projects can be selected. Other filters, such as active status, can be added, if
desired, to the prompt query.

Progress by project - PM

This report shows a listing of task assignments for a selected project(s) with planned, actual and
forecast information. Users can filter on project, completed / active / late tasks / hours over
planned, billable vs unbillable tasks. There is an option to include sub-projects, and a filter to
include only contractors vs full time employees. Resources with employee type ‘contractor’ or
‘temporary’ are shown as ‘contractor’; the others are shown as “fulltime’.

There are links to the task and project profile pages on the summary rows. These links are only
visible if the report is run in html format. Only the name in plain text is available in other

formats.

There are two ‘remaining’ columns: Remaining hours (per the status updates done by users) and
‘Planned minus actual’.

There are two ‘Percent complete’ columns. A hover-over explains the calculation to the user:

Percent complete (remaining): Actual hours / (actual hours + remaining hours) — this percentage
is only useful if resources are doing status updates

Percent complete (planned): actual hours / planned hours

. >
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Access required

The projects shown in the prompt are those for which the logged-in user is the project manager.

Filter page
Project progress - filters Cancel Finish

Include Sub-projects.
@ Parent project only

Keywords:
Type one or more keywords separated by spaces.

Search@

Options ¥
Results: * Choice:
| Insert# Compliance System
New reporting implementation
«Remove | |Production upgrades

Select all Deselect all Select all Deselect all
Include tasks:
All Tasks j
Billable:

|V Bilable
[V Non-bilable

Select all Deselect all

Planned start Greater than or equal to: —
Planned finish Less than or equal to: _

Employee Type:

The project parameter is ‘Entityld’ and thus the report can be added to the project profile page
or actions menu.

There are html items beside the planned start/finish date prompts (only visible in Report Studio)
that allow the default value to be blank (meaning there will be no filtering on those prompts
unless a user selects a value). If the report is added to a workspace, these html items are not
functional. In that case, verbiage should be added to the workspace instructing users to clear
the fields to select ‘all’ tasks, or the prompt can be changed to a ‘calendar’ style which enables
users to de-select a checkbox to by-pass the prompt.
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Report

Project progress (Includes sub-projects)

Planned
Project  Taskname Resource EmployeeType Billable Planned
(YIN) start
Accounting Planning Damian Fullime 1 us,
Transtton for Richmond 2015
Acquistion
Randel FulTime 1 e
Mannheim 2018
Planning - Total
Defne Damian Fullime 1 Aug
Richmond 20
Shea Fulliime 1 Aug
Everton 201
Thierry Fullime 1 Augs,
Chambery 2015
Define - Total
Desion Darmian Fullime 1
Richmond
Shea FulTime 1
Everton 2
Thierry Fulliine 1 w3,
Chambery 2015
Desian - Total
Vaidate Shea FulTime 1 oas3
Everton 2018
Thierry Fullime 1 ot
Chambery 201
Validate - Total
Deploy Rand Fullime 1 ods
Aerta 2015
Deploy - Total
Support Ruth FulTime 1 Novas
Oriando 2018
Support - Total
Non-Bilable  Randel FulTime 0 Febs,
Work Mannheim 2016
HionSillable Work - Total
Customization  Catania Contractor 1 i
Lawrence 2018
Celso Joao  Contractor 1

Planned
finish

ui3t
2018
i3t
2018
Aug 28
2018
Aug21
2018

Aug 21
2015

Feb 19,
2016

Feb 15
2016

Feb 15

Project assignments summary

Forecast

Planned Forecast Forecast

eff
(hours)
36.00

64.00

100.00
160.00

264.00
160.00

160.00
160.00

480.00
160.00

160.00

32000
190.00

190.00
200.00

200.00
0.00

0.00
1,000.00

1,000.00

start
Jul6, 2015

Julg, 2015

Aug3,
Aug3,
2015

Aug3,
2015

Sep?,
2015
Jul 30,
Jul 30,
2015
oct3,

2015

2015

Jul1,2015

Jul1,2015

finish
Jul31
2015

Jui3
2015

Aug 28
2015

Aug 21
2015

Aug 21
2015

oct2,
2015

Sep 20,
2015

Sep 20,
2015

0ct 30,
2015

Oct 30,
2015

Mar 31
2016

Feb 19,
2016

Feb 15
2016

Feb 15

Actual

Actual Actual Actual Days

start
Jul,
2015

Julg,
2015

Julg,
2015
Aug3
2015
Juls,
2015

Aug 10,
2015
Aug 31
2015
Aug3

2015

finish  effort  late

(hours)

3200 0
56.00 0
88.00 0
198.00 0
80.00 [
8.00 0
306.00 0
160.00 0
160.00 0
240.00 4
560.00 0
0

[

0

0

0

0

0

0

0

0

0

Forecast  Planned

remaining
(hours)

160.00

160.00

480.00
160.00

160.00

32000
190.00

190.00
200.00

200.00
0.00

0.00
1,000.00

1,000.00

minus
Actual

4.00

Actual +

Percent

Percent

Remaining complete  complete

(forecast)

54.00%

54.00%

(planned)
89.00%

88.00%

88.00%
124.00%

111.00%

88.00%

16.00%
100.00%

100.00%

150.00%

M7.00%

0.00%

This report shows all resources assigned to the project, earliest start, latest finish and total
planned effort, total to date. It provides a birds-eye view of the makeup of the project and gives
project managers and resource managers visibility into when a resource may be ready to roll off

a project.

Access required

Users require project access to select a project.

This report uses the new gantt visualization object, and is only feasible for a limited list of

resources.

© Planview, Inc.
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Project assignments summary

Resource Earliest start date

Angella Gooden
Anne Harper - Proj Mgr
Charles Dalton
Christopher Powers
Damian Watson
Frank Saunders
Jack Carson
Jennifer Kirk

John Dawson
Martin Rossey
Ross Fisher

Sarah Forbes

Angella Gooden

John Dawson
Sarah Forbes
Damian Watson

Christopher Powers

Resource

Charles Dalton
Jack Carson

Jennifer Kirk

Martin Rossey

Anne Harper - Proj Mar |

Frank Saunders

Latest finish date | Planned effort (hours)

Jun 12, 2015 Jun 20, 2015 56
Jun 9, 2015 Jun 11, 2015 24
Jun 25, 2015 Sep 19, 2015 208
Nov 24, 2015 Nov 28, 2015 40
Jul7, 2015 Jul 18, 2015 80
Sep 22, 2015 Nov 21, 2015 320
Aug 18, 2015 Sep 5, 2015 200
Aug 18, 2015 Dec 19, 2015 280
Jun 23, 2015 Jul 4, 2015 80
Nov 26, 2015 Nov 28, 2015 32
Sep 22, 2015 Nov 21, 2015 320
Jul7, 2015 Aug 15, 2015 240

Jul 1S5 t 15
i}
] |
|
i
1
—
| |
N —
—

Ross Fisher

Billing role . Busir

- Proj ge
. Trainer - US

Project cost time, expense and material listing

This report shows detailed sections for time, expenses and materials for a selected project (with
an option to include sub-projects), converted to the selected currency. Users must have access

to the project and must have the ‘View costs’ feature (under the ‘resource information’ feature
category) to see the time cost information.

The report uses ‘Entityld’ as the prompt parameter and thus can be added to the project profile
page or actions menu, if desired.

Calculation for extended time cost:

round(case when [billingtype] in ('D', 'MD') then [Regular effort
(hours)]/[Daily conversion factor]*[Cost rate]*[Cost rate exchange
rate]+[Overtime effort (hours)]*[Overtime cost rate]*[Overtime cost rate
exchange rate] else [Regular effort (hours)]*[Cost rate]*[Cost rate exchange

© Planview, Inc.

planvie

b =
We Page | 77



Analytics Accelerator Package — V2021 & V2022

rate]+[Overtime effort (hours)]*[Overtime cost rate]*[Overtime cost rate
exchange rate] end,2)

In other words, if the engagement billing type is daily, the hours are divided by the resource’s
daily conversion factor and multiplied by the cost rate (which will be a daily rate).

Prompt page

Project cost details - filters

Project © | Qnclude Sub-projects
@ Parent project only
Keywords:

Type one or more keywords separated by
spaces.

)

Options ¥
* Choice:

]

Date range
From:

(" | Aug 31, 2015 A

(@ Earliest date

To:
(" | Aug 31, 2015 [::0g

(@ Latest date

USD - American dollar j
Exchange rates as of (de-select checkbox to use record date)

Regular time: | » |Overtime: | ¢ » | Expenses: V| ¢ » | Materials: | ¢ »
Jan Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May Jun
Jul | Aug Sep Oct Nov Dec Jul  Aug Sep Oct Nov Dec Jul |Aug Sep Oct Nov Dec Jul | Aug Sep Oct Nov Dec
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
1 1 1 1
2 3 4 5 6 7 8 2 3 4 5 6 7 8 2 3 4 5 6 7 8 2 3 4 5 6 7 8
9 10 1 12 13 14 15 9 10 1 12 13 14 15 9 10 11 12 13 14 15 9 10 1 12 13 14 15
16 17 18 19 20 21 22 16 17 18 19 20 21 22 16 17 18 19 20 21 22 16 17 18 19 20 21 22
23 24 25 26 27 28 29 23 24 25 26 27 28 29 23 24 25 26 27 28 29 23 24 25 26 27 28 29
30 3N 30 3 30 31 30 31

Project and “include sub-projects” are mandatory, date range is optional. The currency defaults
to US dollars, and the ‘exchange rates as of’ dates can be specified (or un-check the checkbox to
use the record date for the exchange rate ‘as at’ date).

° )
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Project cost details for Customer Management System (USD - American dollar) Total cost: 20,895.25

Time, expenses and materials

Type Project Task or Engagemen

Reguareffort | Cost Cost
(ours)orQty | rate | cumency

Description Bilable | Fixed fee Category Bilng or Expense Type or | Approval status
ovm) name. ot

Diner: Outback 1 nA Weals Approvedby 1 1265 usD 2650
Finance

Hertz -4 days 1 nA Approvedby 1 195 usp 375.00
Fin

Marriott: 4 days (199 per night) 1 nA

Description Bilable | Fixed fee Category Biling or
) name.

Materil  Customer Management N Test Server - Remote location outside 1 4.Other
System frewal.

Descripton Bilable | Fixed fee Category
ovm) name.

or | Approva status. Reguareffort | Cost Cost

(hours)orQty | rate | cumency

1 1 Approved 1 8 100  usD 0 100 uso 800.00
1 1 Approved 1 8 100  usD 0 100 uso 800.00

1 1 Approved 1 8 60 usp 0 60 uso 48000

1 1 Approved 1 8 60 u 0 6 usp 43000

Overall - Total 2089525

Project critical path gantt

This report displays a gantt view of a project or projects, showing the critical path tasks in red
and other tasks in blue. Critical path is only within the single project and does not reflect any
inter-project dependencies. The project must be enabled for critical path calculation, and the
critical path will be as at the last project rollup.

Notes:

e This report uses conditional blocks. The cross-tabs will not be visible if the report is viewed
in normal ‘page design’ mode.

e This report uses specific images that must be copied into a specific folder on the Cognos
application tier web server and each Cognos gateway server: ../samples/images (full default
path: C:\Program Files\ibm\cognos\c10\webcontent\samples\images). The images are in
the ‘Gantt Images.zip’ file, which is included with the reports package. If the
\samples\images folder does not exist under the Cognos ‘webcontent’ folder, it must be
created.

e The ‘resource demand calculation’ job must run to populate the working days tables used by
the report. New tasks added may not appear on the gantt until the job is run.

e The report filters on projects where the planned start is greater than today’s date minus
1095 days (i.e. 3 years into the past). This is for performance reasons, as each day in that
time period is used to determine the bar styles. If tasks with earlier start/finish dates than
the 3 years past are included, no graphics will be displayed for them.

e Currently all project statuses are included. The project lookup query can be further filtered,
e.g. active projects only.

e The report can be rendered in PDF format. By default, it will be in landscape and the report
contents will not break horizontally. The report options can be changed, if desired, to
default to portrait; however, projects with longer timeframes may become un-readable.

. >
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Access required

Users require project access to select the project(s) to run.

Tasks are displayed in WBS order and task names are prefixed with one or more “.’ characters to
represent the indenting.

Project Critical Path Gantt Report
By Month

Changepoint-

2016 2017
05/06|09|10 |11 |12/01|02|03|04|05 06

Project Task Planned start  Planned finish
HRMS upgrade Planning 2016-09-19 2016-10-22  S—|
Define 2016-11-01 2017-01-01 —
Design 2016-10-30  2017-01-02 ———)
Validate 2017-01-02  2017-01-29 -
Deploy 2016-05-01 2016-06-30 [
Support 2017-01-30  2017-06-05 ]
Unplanned Work 2017-05-21 2017-05-22 =
Customization 2017-01-30 2017-05-26 (]

Project effort summary by fiscal period

This report shows planned, actual, forecast, baseline and budget hours by project, task, fixed fee
and resource, grouped into the selected set of fiscal periods. The report uses a custom SQL
query that selects from the financial analysis summary — fiscal data for record types
'16','17','26','27','3','7','37','18','48','45','"19','9' for 365 days in the past and 365 days into the
future.

The projects are listed in alphabetical order, with the associated customer and engagement.

Access required

There is no access checking for this report

lanview.
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Prompt page
Project effort summary (filters)
Fiscal period:
(® Hours
Efiort_|
(® Total
Type one or more keywords separated by spaces.

: FiscalPeriod j
(" Bilable

Units: WISESD
(" Unbillable
Keywords:

Options ¥
Results: Choice:
=] Inserts -
4 Remove
Select all Deselect all Select all Deselect all
[Engagement
Keywords:

Type one or more keywords separated by spaces.

Options ¥
Results: Choice:
=] Insert B
4 Remove
Select all Deselect all Select all Deselect all

Project
Keywords:
Type one or more keywords separated by spaces.

Search[d]

Options ¥
Results: b
=] Insert& -
<4 Remove
Select all Deselect all Select all Deselect all
Date range
From:

(" | sep 15, 2016 -

(@ Earliest date

To:

(| sep 15, 2016 g

(@ Latest date

Fiscal period is required: select the set of fiscal periods to group the data by. Fiscal periods are
taken from the FinAnnFiscalPeriod table, i.e. the fiscal periods that have been enabled for
financial analysis calculations.

Units: users can select whether to display effort in days or hours

Effort: users can select whether to display total effort or only billable or unbillable effort
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Customer, engagement and project are cascading filters based on a custom SQL query that
selects data from all non-deleted projects.

Date: users can further filter the date range, if desired, but the query is filtered to display a
limited amount of data for performance reasons (>= today’s date - 365 and <= today’s date +
365)

Data is displayed with no decimals when ‘hourly’ units are selected and with 3 decimals when
‘daily’ units are selected. The report title indicates the user selections for units, effort and fiscal
period.

Project effort summary (Total Hours by FP - Monthl

2015-09-01 2015-10-01 2015-11-01 2015-12-01 2016-01-01

EC
s oo v s | oes o g e sc| v v s s At v rocn s smon A s oo v v s |

Accounting
Transttion for
Acquisition

Add
Follow-Me
number
roaming
service

Agie project

Apeldoorn
Bloem
Consutting
Services

Asia
Container -
Staffing
Augmentation
Auto
Wolfsburg
Implementation
Auto
Wolfsburg
Staffing
Augmentation

Compliance
System

CRM Upgrade

Custom

LaRochelle | Master 785 0 1540 260 33 916 0 1883 336 0 667 0 1243 167 0 627 0 s 52 0 545 o 708 45 0
Electrique Services

Agreement -

La Rochelle

Electrique

Product NPD - Product
Management | Management

Acucar new rate 8 0 0 0 0
Exportacoes | deleted

Apeldoon | Services
Bloem Engagement

Asia Staffing
Container Augmentation

Auto Services 0 0 0 0 16 30 0 30 0 0 14 0o 4 0 0 %2 0 92 0 0 124 0 124 0 0
Wolfsburg | Engagement

Auto Staffing 145 0 145 0 0 152 0 152 0 0 138 0 138 0 0 298 0 2% 0 0 239 0 239 0 0
Wolfsburg Augmentation

Apeldoorn Compliance 480 0 0 0 0 485 0 0 0 0 21 0 0 0 8 23 0 0 0 8 21 0 0 0 0
loem Services

UberTech CRM Upgrade 4 0 0 0 0 167 0 0 0 0 69 0 0 0 0 63 0 0 0 0
Acucar Custom 203 0 209 0 0 202 0 203 0 0 124 0 124 0 0 372 0 3m2 0 0 284 0 304 0 0

=Top £Pageup ¥ Page down X Bottom

Project interdependencies gantt

This report shows inter-project dependencies in gantt format. Users can select either a
predecessor project (to see all the successor projects) or a successor project (to see all the
predecessor projects). Users can also select a daily or monthly timeline. The predecessor project
prompt uses ‘Entityld’ and thus the report can be added to the project profile page and will pre-
filter to show that project as the predecessor project.

Notes:

e This report uses conditional blocks. The cross-tabs will not be visible if the report is viewed
in normal ‘page design’ mode.

e This report uses specific images that must be copied into a specific folder on the Cognos
application tier web server and each Cognos gateway server: ../samples/images (full default
path: C:\Program Files\ibm\cognos\c10\webcontent\samples\images). The images are in
the ‘Gantt Images.zip’ file, which is included with the reports package. If the
\samples\images folder does not exist under the Cognos ‘webcontent’ folder, it must be
created.

© Planview, Inc.
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e The ‘resource demand calculation’ job must run to populate the working days tables used by
the report. New tasks added may not appear on the gantt until the job is run.

e The report filters on projects where the planned start is greater than today’s date minus
1095 days (i.e. 3 years into the past). This is for performance reasons, as each day in that
time period is used to determine the bar styles. If tasks with earlier start/finish dates than
the 3 years past are included, no graphics will be displayed for them.

e Currently all project statuses are included. The project lookup query can be further filtered,
e.g. active projects only. Only projects that have inter-project dependencies are shown in
the respective ‘predecessor’ or ‘successor’ prompts.

e The report can be rendered in PDF format. By default, it will be in landscape and the report
contents will not break horizontally. The report options can be changed, if desired, to
default to portrait; however, projects with longer timeframes may become un-readable.

Access required

Users require project access to select the project(s) to run.

Projects are displayed in predecessor project, predecessor task, successor project, successor
task name order. The predecessor project’s project/task names are in blue font. The display is as
follows:

e Black bar: summary task (where tasks.summary task = 1)

e Grey bar: completed task (where tasks.completed = 1)

e Red bar: overdue task (where the planned finish date is earlier than today’s date and the
task is not completed)

e Green bar: in progress task (where the planned finish date is later than today’s date, the
task is not completed and there are actual hours against the task)

e Blue bar: not started task (where the planned finish date is later than today’s date, the task
is not completed and there are no actual hours against the task)

e Grey diamond: completed milestone (where tasks.completed = 1 and tasks.milestone = 1).
The milestone diamond is shown on the task finish date.

e Red diamond: overdue milestone (where the planned finish date is earlier than today’s date,
the task is not completed and tasks.milestone = 1). The milestone diamond is shown on the
task finish date.

e Blue diamond: not started milestone (where the planned finish date is later than today’s
date, the task is not completed and tasks.milestone = 1). The milestone diamond is shown
on the task finish date.

lanview.

© Planview, Inc.



Analytics Accelerator Package — V2021 & V2022

o Inter-Project Dependencies Gantt Report
Changepofnt') 1™

2014 2015 2016 2017
07 (10| 01| 02| 03| 04| 05| 06| 07| 08| 09|10 11|12|01|02(03|04|05|06| 07| 08|09 10|11 |12|01|02|03|04/05

Project Task Planned start  Planned finish
Develop replacement for product Finalized launch and operations plans 2015-0923  2015-09-24 -

Daily spit Daily task 2015-0925  2015-10-29 -

RD Wireless Electricity Development Milestone - Execution - complete 2015-02-03  2015-02-03 .

Develop replacement for product Prelim technical assessment 20150727 2015-11-08 —

ERP Purchase Order Implementation Develop Project Management Plan 20140715 20140721 W

Inter-project Dependency - Corp Ops - Project A Task A2 20150119 2015-11-14

Inter-project Dependency - Corp Ops - Project B TaskB1 20151116 2016-08-11 —

Inter-project Dependency - Corp Ops - Project B Task B2 2016-08-12  2017-05-04 N
Inter-project Dependency - Corp Ops - Project C Task C1 20150209 20150213 -

RD Wireless Electricity Development Human Resource Planning 20141015 20141015 -

Develop replacement for product Preiim technical assessment 20150727 2015-11-08 —

Inventory management system implementation Analysis 2015-09-15  2016-02-07 ——

Ubernet global linking Value proposition defined 20150705 2015-07-06 -

RD Wireless Electricity Development Human Resource Planning 20141015 2014-10-15 -

Wiireless Email and Fax Prelim technical assessment 2015-0928  2015-11-04 —

RD Wireless Electricity Development Milestone - Montoring and Controling - complete  2015-06-22  2015-06-22 *

*Predecessor

Project portfolio performance
This report shows an overview of the portfolios a user has selected as ‘add to portlet’ in chart
format, showing the percentage of red/yellow/green status projects, based on the overall

portfolio health of the project. Portfolio category is available in the query and can be added to
the chart, if desired.

Access required

The user has added the portfolio to the portlet

Project portfolio performance

[ Green
[ Yellow

@ Red

Business Technology (3 tem(s)) -

EMEA (13 item(s))

Keane Industries (1 tem(s))

2
°
£
[

MUWI Bank (3 tem(s))

North America (18 tem(s))

Staffing Augmentation (4 tem(s))

T T T T 1
0% 20% 40% 60% 80% 100%
Green, Yellow, Red
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Project portfolio summary

This report lists key project information for members of a selected portfolio. The data includes
cost, effort, schedule, project manager’s health assessment, client satisfaction and open
issues/risks. The data comes from a combination of portfolio metrics and project configurable
fields. The portfolio metrics must be configured and the portfolio calculation engine run to
populate the data used by the report.

Access required

Users require portfolio access to view the portfolio metrics and project access to view the
project configurable field information.

These project configurable fields are used, and must be configured and populated appropriately:
Project Managers Health Assessment - ProjectCode497

Client Satisfaction Rating - ProjectText498

Open Urgent/High Priority Risk and Issues - ProjectText499

The report is filtering on specific project portfolio metrics, which must be configured:

Project Planned Cost

Project Effort

Project Schedule

Conditional formatting has been applied to the Client Satisfaction column as follows:

e [f >3, the background color will be red

e |f>2 and <=3, the background color will be yellow

e Other values for this field will show no formatting

Conditional formatting has been applied to the Open Urgent/High Priority Risk and Issues
column as follows:

e [f>o0r =5, the background color will be red

e |f>or=1and <5, the background color will be yellow

e Other values for this field will show no formatting

Conditional formatting has been applied to the Project Cost — Variance, Project Effort —
Variance and Project Schedule - Variance columns are coloured based on the metric’s ‘status’
field as follows:

e [f>2, the background color will be red

lanview.
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e If>1and < or =2, the background color will be yellow
e Other values for this field will show no formatting

Conditional formatting has been applied to the Project Managers Health Assessment column as
follows:

= |f =3, the background color will be red
= |f=2, the background color will be yellow
= Other values for this field will show no formatting

Portfolio Analysis - Business Technology
Proect i @

Open Riskand lssues | Target - Planned Project Cost | Actuals - Planned ProjectCost  Costvariance | Target-Panned Effort | Actuals - Plamed Effort | Effortvariance | Target - Actuals -

Auto 1.0 Target (Green) 0 0 63,000 71,907 8907 800 790 10 Mar 26,2016 Jan8, 2015 0

85,945 399,680 33735 451596 3000 151596 2ui1,2015 2ul15,2015 0

0 16675595 2826297 340621 213882 1267.39 Mar 26,2016 Mar 26,2016 0

Project request register

This report can be added to the project profile page, and lists requests of type risk, issue and
change request that are associated with the selected project. The report defaults to showing
only high priority requests (request priority = High or request priority = Critical) and open
requests (requests not in closed, rejected or cancelled status). Users can show all statuses
and/or priorities after the report is rendered.

ct request register (Issues, Risks and Change requests)
ritical and High priority Open/Closed:

Il

Request | Request o o Severi Level Schedule Risk Total Total
a ric:) i Request Description s(;tus a“ N Responsible | Probability Levelty of Complexity Impact Ratin Estimated | Estimated
type priority 9 Impact (Days) 9 Cost Effort
Project Critical | PS- Stolen laptop had New 546.00 | Edison 0.00 3.00 0.00 0.00
Risk 00095 confidential customer Santori - VP
information Sales
PS- Conversion - customer New 546.00 | Damian 2. Medium 1. Low 2. 2. Medium 60.00 1.75| 18,000.00 300.00
00092 conversion not Richmond Medium
included in scope
High PS- Changepoint New 546.00 | Damian 2. Medium 2. 2. 25.00 2.00| 36,000.00 600.00
00090 Administration Team's Richmond Medium | Medium
capacity to support
ongoing user support
and configuration
requirements
. Schedule Total Total
Request Rt:iqol:iest Request | Description R;::’::t Responsible Probability Sf::::y l]:_:'e;;f Complexity Impact Estimated Estimated
type priority P (Days) Cost Effort
Project Critical 546.00 | Randel 2 45.00 60,000.00 1,000.00
Issue Mannheim - Medium

Manager

. Schedule . Total Total
Request R?i?::?s' Rsetg::esst Re:ueest Responsible Sf:s::y I]:e;;f Complexity Impact R:I:: Estimated Estimated
type priority 9 P (Days) 9 Cost Effort
Change High PS- Scope - request to Pending 546.00 | Margaret Jones | 2. Medium 1,000.00 267 120,000.00 2,000.00
Request 00093 include multple approval
departments
PS- Web Servers - New 546.00 | Randel 2. Medium 30.00 267 75,000.00 200.00
00088 customer access to Mannheim -
application Manager

lanview.
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Project requests — critical and high priority issues and risks

This report shows a listing of all open critical and high priority issues and risks, grouping by
project.

Project requests - critical and high priority issues and risks

Request | Request Request | Request i Schedule Risk Total Total
Project a ri‘!) i Request Description stg(us : e Responsible | Probability Complexity | Impact Ratin Estimated | Estimated
type | priority 9 (Days) 9| " Cost Effort
Customer Project Critical | PS- Web senvices New 546.00 | Randel 45.00 2.75| 60,000.00 1,000.00
Management Issue 00087 Mannheim - Medium
System Manager
Project Critical | PS- Stolen laptop had New 546.00 | Edison 0.00 3.00 0.00 0.00
Risk 00095 confidential Santori - VP
customer Sales
information
PS- Conversion - New 546.00 | Damian 2. Medium | 1. Low 2. 2. Medium 60.00 1.75] 18,000.00 300.00
00092 customer Richmond Medium
conversion not
included in scope
High | PS- Changepoint New 546.00 | Damian 2. Medium 2. 2. 25.00 2.00| 36,000.00 600.00
00030 Administration Richmond Medium | Medium
Team's capacity
to support
ongoing user
support and
configuration
requirements
Customer Portal | Project High PS- Possible New 588.00 | Randel 2 45.00 2.75| 60,000.00 1,000.00
Development Issue 00106 resource conflict Mannheim - Medium
Manager
Project High | PS- Significant New 588.00 | Randel 2. Medium 60.00 2.75| 18,000.00 300.00
Risk 00107 performance Mannheim -
issues Manager
PS- several defects New 588.00 | Randel 2. Medium 267
00105 found in the java Mannheim -
code that require Manager
rework
ERP Purchase | Project High | PS- Revised reporting New 663.00 | Randel 2. 2. Medium 20.00 250| 12,000.00
Order Issue 00026 design based on Mannheim - Medium
Implementation new regulations. Manager
Project Critical | PS- Scope Change - New 656.00 | Randel 27.00 3.00 | 132,000.00 2,200.00
Risk 00047 Significant Mannheim -

Project status report

This report shows various information related to a project, and prompts the project manager to
fill in 3 text fields: Activity this period, Activity next period, Overall comments. The report is
separated into 4 pages.

Prompt page

Project Status ReQOI‘t - Filter Screen

[Keywords:

[Type one or more keywords separated by

spaces.

prod Search(g)
Options ¥

|+ Choice:

Production upgrades -]

* *
Jan 1, 2015 [::d Nov 16, 2015 -

ctivity this period
ctivity next period:

| Activity next period.

JOverall comments:

Overall comments)
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Page 1 (general project information and comments):

The ‘project status’ colour comes from the project configurable field ‘Project manager’s health
assessment’.

The 3 ‘comments’ fields come from the prompt page.

On the milestones listing, the task’s rolled up forecast finish is red if the task is not complete and
the forecast finish is less than today’s date.

Project Status Report - Production upgrades
Project Information

Customer  Project Contact | Project Manager ~ Reporting Date

Banco de Calama Changepoint Admin  November 16, 2015

Project Progress
Planned Start Planned Finish Current Project Phase Project Status

Sep1,2015  Dec31,2015  31.Planning (implementation) _

Overall Comments

Overall comments.

Activity this Period
Activity this period.

Activity next Period
Activity next period.

Task Name Phase | Forecast Finish | Percent Complete
Design phase complete Nov 10, 2015 0
Implementation phase complete Dec 22, 2015 0

Page 2 (request information):

A listing of project-related requests. The requests will be excluded from the report if the
‘suspended’ checkbox is selected.

Project Status Report - Production upgrades

Project Risks
Request Number Description Raised By Raised On
PS-00132 Project Risk Changepoint Admin November 13, 2015

Project Issues

Request Number Description Priority Reported By Reported On Status
PS-00131 Project issue High Changepoint Admin  November 13,2015 New

Project Change Requests
Request Number Description Requested By Requested On Status
PS-00133 Project change Changepoint Admin  November 13, New

Support Requests
Request Number Description Reported By Reported On
PS-00135 Project support Changepoint Admin November 13, 2015

Work Requests
Reguest Originating Description Requested By Requested On Status.
Number Change Request
PS-00134 PS-00131 Project work Changepoint November 13, New
Admin 2015

Page 3 (task summary)

h S
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The rolled up task information for active tasks where the planned finish date is in the past or is

within the next 30 days, and completed tasks where the actual finish is within the last 30 days,

for tasks that are not milestones. Total hours for the task will be shown, including all hours (not
only the hours selected in the prompt page). Tasks are shown in WBS order.

Note: summary tasks are shown with the rolled up actual hours if time was booked to the
summary task.

Project Status Report - Production upgrades

Tasks late or planned to finish in next 30 days

Task Name Planned finish Planned Hours Actual Hours Planned minus

Actual

Upgrade services Oct 14, 2015 15.00 11.00 4.00

Report validation and creation Nov 14, 2015 10.00 8.00 2.00

Tasks completed in the last 30 days

Task Name Planned finish Actual finish Planned Hours Actual Hours Planned minus

Actual

Conversion factor Oct 31, 2015 Nov 16, 2015 15.00 16.00 -1.00

Page 4 (time details)

Project Status Report - Production upgrades Time dates between Jan 1, 2015 and Nov 16, 2015

Time Details

Date Resource Phase Task Time Description Hours

Sep 21,2015 Changepoint Production upgrade 8.00
Admin services

Sep 24,2015 Changepoint

Upgrade services 8.00
Admin

Sep 25,2015  Changepoint Report validation and

8.00
Admin

creation

Nov 2,2015  Changepoint Report validation and
Admin creation

Nov 10,2015 Changepoint

Upgrade services 3.00
Admin

Overall - Total

Project summary Gantt

This report displays one or more projects in Gantt format (one bar per project) using a cross-tab
that has conditional formatting with images. Users can select multiple projects, project
managers or project status (which defaults to active).

Notes:

This report uses specific images that must be copied into a specific folder on the Cognos
application tier web server and each Cognos gateway server: ../samples/images (full default
path: C:\Program Files\ibm\cognos\c10\webcontent\samples\images). The images are in
the ‘Gantt Images.zip’ file, which is included with the reports package. If the
\samples\images folder does not exist under the Cognos ‘webcontent’ folder, it must be

created.
e The ‘resource demand calculation’ job must run to populate the working days tables used by
the report. New projects added may not appear on the gantt until the job is run.
I . >
© Planview, Inc. p anview.

Page | 89



Analytics Accelerator Package — V2021 & V2022

e The report filters on projects where the planned start is greater than today’s date minus
1095 days (i.e. 3 years into the past). This is for performance reasons, as each day in that
time period is used to determine the bar styles. If projects with earlier start/finish dates
than the 3 years past are included, no graphics will be displayed for them.

e Currently all project statuses are included, and the prompt page defaults to active projects
only. The project lookup query can be further filtered, e.g. active projects only.

e The report can be rendered in PDF format. By default, it will be in landscape and the report
contents will not break horizontally. The report options can be changed, if desired, to
default to portrait; however, projects with longer timeframes may become un-readable.

Access required

Users require project access to select the project(s) and project manager(s).
Projects are displayed in name order. The display is as follows:

e Grey bar: completed project (where project status = completed)

e Red bar: overdue or ‘at risk’ (where the planned finish date is earlier than today’s date and
the project is not completed, or the project manager’s health assessment — a configurable
field on the project —is set to ‘3. Alert (Red)’)

e Green bar: in progress project (where the planned finish date is later than today’s date, the
project is not completed and there are actual hours against the project)

e Blue bar: not started (where the planned finish date is later than today’s date, the project is
not completed and there are no actual hours against the project)

e Yellow bar: the project is in ‘Inactive’ or ‘Draft’ status

Changepo@ Z;‘:Aj:;: Summary Gantt

2013 2014 2015 2016 2017
12 | 01(02(03| 04|05 06 07| 08| 09| 10| 11| 12|01 02|03|04(05 06|07 08 09|10| 11|12 01|02|03|04|05(06(07 08|09 10| 11|12|01 02| 03|04 05|06
Project Project manager Planned start Planned finish

Agile project Changepoint Admin 20150803 2016-05-07 [E—
Complance System Changepoint Admin 2014-0315  2016-04-02

CRM Upgrade Changepoint Admin 2013-12-06  2016-03-26

20150216 2016-03-26

er 2014-12-01  2016-04-02

20141110 2016-04-02

andel Mannheim - Manager 2014-09-25  2016-04-27

HRMS upgrade Changepoint Admin 2016-05-01  2017-06-05

New reporting implementation Changepoint Admin 2015-01-01  2016-11-16

Production upgrades Changepoint Admin 201509-01 20170117

Project task gantt
This report displays one or more projects and tasks in gantt format (one bar per task), using a
cross-tab that has conditional formatting with images. Users can select multiple projects and a

daily/monthly view.

Notes:

h S
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e This report uses conditional blocks. The cross-tabs will not be visible if the report is viewed
in normal ‘page design’ mode.

e This report uses specific images that must be copied into a specific folder on the Cognos
application tier web server and each Cognos gateway server: ../samples/images (full default
path: C:\Program Files\ibm\cognos\c10\webcontent\samples\images). The images are in
the ‘Gantt Images.zip’ file, which is included with the reports package. If the
\samples\images folder does not exist under the Cognos ‘webcontent’ folder, it must be
created.

e The ‘resource demand calculation’ job must run to populate the working days tables used by
the report. New tasks added may not appear on the gantt until the job is run.

e The report filters on projects where the planned start is greater than today’s date minus
1095 days (i.e. 3 years into the past). This is for performance reasons, as each day in that
time period is used to determine the bar styles. If tasks with earlier start/finish dates than
the 3 years past are included, no graphics will be displayed for them.

e Currently all project statuses are included. The project lookup query can be further filtered,
e.g. active projects only.

e The report can be rendered in PDF format. By default, it will be in landscape and the report
contents will not break horizontally. The report options can be changed, if desired, to
default to portrait; however, projects with longer timeframes may become un-readable.

Access required

Users require project access to select the project(s) to run.

Tasks are displayed in wbs order and task names are prefixed with one or more “." characters to
represent the indenting. The display is as follows:

e Black bar: summary task (where tasks.summary task = 1)

e Grey bar: completed task (where tasks.completed = 1)

e Red bar: overdue task (where the planned finish date is earlier than today’s date and the
task is not completed)

e Green bar: in progress task (where the planned finish date is later than today’s date, the
task is not completed and there are actual hours against the task)

e Blue bar: not started task (where the planned finish date is later than today’s date, the task
is not completed and there are no actual hours against the task)

e Grey diamond: completed milestone (where tasks.completed = 1 and tasks.milestone = 1).
The milestone diamond is shown on the task finish date.

e Red diamond: overdue milestone (where the planned finish date is earlier than today’s date,
the task is not completed and tasks.milestone = 1). The milestone diamond is shown on the
task finish date.
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e Blue diamond: not started milestone (where the planned finish date is later than today’s
date, the task is not completed and tasks.milestone = 1). The milestone diamond is shown
on the task finish date.

Project Task Gantt Report
Changepofnt) et et

2016 2017
08|09|10|11|12|01|02|03| 04|05 06|07 08|09|10

Project Task Planned start  Planned finish
Inventory management system implementation Phase 1 2016-08-29 2017-08-05
Initiation 2016-08-29  2016-08-31 ]
Initiation complete 2016-08-31 2016-08-31 L 2
Requirements 2016-08-01 2016-09-09
..Analysis 2016-08-12  2017-02-04
..Design 2016-09-26  2017-08-05

..Installation and Configuration 2016-10-10 2017-07-15

..Phase 1 complete 2017-08-05 2017-08-05
Phase 2 2016-11-07 2017-10-07
.Test 2016-11-07 2017-10-07
..Training 2018-12-12  2017-10-07
..Delivery 2017-02-13  2017-10-07

..Develop Training Materials ~ 2017-02-20  2017-03-10

‘I
¢
*

..Phase 2 complete 2017-10-01 2017-10-07

Project templates
A simple list of projects, with a link to the profile page, where the CP project type is ‘template’.
Access requirements: users require project access

Proiect temglates

Aaile project

Template - Agile

Template - General Project Plan Tax module to be incorporated into our PSFT financial suite of GL, AP, PO, EXP.
Template - Implementations Project template for implementations of hardware or software packages

Template - fterative Software Development

Template - NPD 3-Stage Process
Template - NPD S-Stage Process

Template - Opportunity TandE Project

Template - PMBOK Methodology Project Template based on the PMBOK (Product Body of Ki g Y.
Template - Prince2 Methodology Project template based on the Prince2 methodology

Template - Project-Level Resource Requests and RMW This project has been setup for use with Project level resource requests/projected resources.

Template - Six Sigma Methodology Project template based on the Six Sigma methodology

Template - Traditional Software Development

Request summary

This report summarizes the number of requests created and their current status.

Access required

Users require access to the requests to see data in the report

° )
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Prompt page

The report defaults to ‘this month’. Users can change the prompt to ‘Last month’ and click the
‘Go’ button, or change the prompt to ‘Date range’, select the start and end dates for the range,
then click the ‘Go’ button.

‘Created’ is the total number of requests created in this month / last month or the date range
selected. ‘Closed’ will indicate how many of the requests created in the month or timeframe are
now closed (status ‘closed’, ‘cancelled’ or ‘rejected’), ‘Open’ reflects how many of the requests
created in the month or timeframe are currently open (status is not ‘closed’, ‘cancelled’ or
‘rejected’), and ‘Suspended’ indicates how many of the requests created in the month or
timeframe are not closed and have the ‘suspended’ checkbox selected.

Request summary
* " This Month From: | Go |
(" Last Month | Jan 1, 2016 -

(® Date range
To:

| Aug 9, 2016 -

T e e
0 1 0

Change Request 1

Defect 1 0 1 0
Planning request 1 0 1 0
Support Request 1 0 1 0
Work Request 1 1 0 0

Request summary chart

This report summarizes the number of requests created within the last 12 months and their
current status.

Access required
Users require access to the requests to see data in the report

‘Created’ is the total number of requests created in the month. ‘Closed’ will indicate how many
of the requests created in the month are now closed (status ‘closed’, ‘cancelled’ or ‘rejected’),
‘Open’ reflects how many of the requests created in the month are currently open (status is not
‘closed’, ‘cancelled’ or ‘rejected’), and ‘Suspended’ indicates how many of the requests created
in the month are not closed and have the ‘suspended’ checkbox selected.

lanview.
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Request summary

1,200 @ Created
[0 Closed
@) Suspended

1,000 - Open
T 800
g
@ 800
i
o
< 400
I3
5
|4
o

200

0
A A \ A\ \ \ A A A A A\ \
A A 0 (W (9 9 (S (90 (9 P
N A A I A R A R
Created month

Resource demand details by function

This report shows detailed demand by fiscal week, grouped by function and resource, filtered to
the next 60 days. Users can optionally filter on resources and functions. The function comes
from the resource ‘primary function’ specified in user setup.

Access required

Users require workgroup access to see data in this report

Note: a specific set of fiscal periods is used in the custom SQL query that selects from fiscal
periods. If not using an accelerator database, this query must be modified to select a set of fiscal
periods that exists in the target environment.

Since this report uses the ‘real time’ resource demand query subject, the report may take
several minutes to run in a large database. In those cases, it should be scheduled for better user
experience.

h S
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Resource Demand Details by Function

2015-38 W39 (Sep 20 - 26) 2015-39 W40 (Sep 27 - Oct 3) 2015-40 W41 (Oct4-10) 2015-41 W42 (Oct 11-17) I

Function | Resource | Demand | ftem name Sub-item
type name

Analyst - Rieff Total
Junior Kirkcaldy

Ruth PRJ RRFPC Delivery
Orlando Taxware

Integration -

MUWI Bank

(RR Example

FF-PPC)

PSA - Design
SharePoint

Integration -

BAW

Auto Support
Wolfsburg
Implementation

Upgrade PSA = Support
Total

VR-Jr. OPP Overhaul

Analyst injection
molding
process to
resolve QC

Employee 12 weejs
Express
e-Solution

Fixed Assets | External
Implementation | FA SME

2 analyst
- full time

Resource demand details by fiscal period

16

78

41

20

24
78

41

63

16

78

41

79

78

41

79

This modified version of the report includes column headers, a prompt to select which set of
fiscal periods to group data by, and the use of ‘Entityld’ as the parameter for resource, so that, if

desired, the report can be added to the resource profile page.

The data is filtered to show only demand for the next 60 days for performance reasons. The

fiscal period selection will be displayed in the report title, and the week number will be

displayed as well as the fiscal period name, for each column in the cross-tab.
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Resource Demand Details by Fiscal period

:'Selectﬁsca[ periods _']
Workgroup (Optional)

Keywords:
Type one or more keywords separated by spaces.

|

Options ¥
Results: Choice:
Inserts
<4 Remove
Select all Deselect al Select all Deselect all
Resource (Optional)
Keywords:
Type one or more keywords separated by spaces.
Options ¥
Results: Choice:
Insert&
<4 Remove
Select all Deselect al Select all Deselect all

Resource Demand Details by Fiscal period (FP - Monthly)

2015-40 Oct

2015-44 Nov

2015-36 Sep
Catania Lawrence | PRJ Accounting Transition for Acquisition Customization 44

Celso Joao PRJ Accounting Transition for Acquisition Customization 44

Custom Inventory Management System | Test 28

Changepoint Admin = PRJ La Rochelle Special Project Customization 13
New reporting implementation Precent complete calculations 8

Billable task 8

Scheduled amounts reporting 8

Effort expended reporting 8

Non-Billable task 8

Precent complete cost calculations 8

NPD Configuration Updates Update survey to utilize PR 44

Customer Management System Additional support 6

o P

Chris Chung PRJ Accounting Transition for Acquisition Customization 44
Customer Integration - Web Services Validate 24

ol ) ) )

Resource demand details by week

This is similar to resource demand details by fiscal period, but hard-codes the fiscal periods to a
specific set, available in the accelerator database (GUID: BillingOfficeld = 'C9FB6905-6BD6-456D-

9119-B824ADDCA4AEA')

Resource demand details with Capacity

This report shows daily demand details and a summary capacity and availability row for each
workgroup/resource. Availability is the capacity for the day minus the total demand for the day,
and will be coloured red if it is negative. All types of demand where histogram included = 1 are
included in the report (i.e. the demand entity, status and soft-hard-booked combination is

° )
planview.
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configured as ‘included in demand’). Demand is shown against the resource’s current

workgroup.

Since this report uses the ‘real time’ resource demand query subject, the report may take
several minutes to run in a large database. In those cases, it should be scheduled for better user

experience.

Access required

Workgroup access is required

Filters: workgroup and resource (cascading)

Report

Resource demand details with capacity - next 30 days

Demand Demand Demand Demand Demand Demand Demand Demand Demand
(hours) (hours) (hours) (hours) (hours) (hours) (hours) (hours) (hours)
[vuon | feses Lpe Lim
EMEA East Radom Capacity 7.20 7.20 720 7.20 7.20 7.20 720 7.20 7.20
Services Krakow
Demand = Need significant ERP 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00
changes due to SOX
compliance
Total 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00
Available hours 420 420 420 420 420 4.20 420 420 420
Randel Capacity 720 7.20 720 720 720 7.20 720 720 720
Mannheim
Demand = Fixed Assets 4382 482 482 482 482 82 482 482 482
Implementation
IDEA-023 0.96 0.96 0.96 0.96 0.96 0.96 0.96 0.96 0.96
IDEA-041 1.03 1.03 1.03 1.03 1.03 1.03 1.03 1.03 1.03
Implement Document 5.87 587 5.87 587 5.87 87 587 87 87
Management - CRM
Need significant ERP 3.42 342 3.42 342 342 342 42 342 342
changes due to SOX
compliance
Total 16.10 16.10 16.10 16.10 16.10 16.10 16.10 16.10 16.10
JR——
Rivne Capacity 7.20 7.20 720 7.20 7.20 7.20 720 7.20 7.20
Mykolaiv

Available hours 7.20 7.20 7.20 7.20 720

7.20

7.20

7.20

Resource Function, qualification and competency inventory

This report lists an inventory of functions, qualifications and competencies assigned to

720

resources, as well as a second table that shows gaps between the assigned functions and their
associated qualifications/competencies and the resource’s assigned

qualifications/competencies.

The report uses two custom SQL queries that list the inventory and gaps.

Access required

Workgroup access is required to see data for resources.

. >
planview.
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Prompt page

The prompt page has optional filters on workgroup and resource (cascading), qualification
category, qualification and competency (also cascading) and function, with options to select
primary function only or all functions). If values are selected in both workgroup/resource and
category/qualification/ competency, only resources that match both criteria will be listed on the
report.

To list functions only (i.e. only list functions and not qualifications/competencies), select both
‘ves’ and ‘no’ in the ‘Primary function’ selection.

Resource Function, qualification and competency inventory

Assigned functions and qualifications

Workgroup PrimaryFunction | Qualification Category Qualification Competency LastUsed

APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services

Ren Uljin
Ren Uljin
Ren Uljin
Ren Uljin
Ren Uljin
Ren Uljin
Ren Uljin
Ren Uljin
Ren Uljin
Ren Uljin
Ren Uljin
Ren Uljin
Ren Uljin

Reon Saldahna
Reon Saldahna
Reon Saldahna
Reon Saldahna
Reon Saldahna
Reon Saldahna

Reon Saldahna

Business Experience
Business Experience
Business Experience
Certifications
Certifications
Consulting Skills
Network Administration
Network Administration
Network Administration
Network Administration
Network Administration

Travel Preferences

Architect 1

Business Experience
Business Experience
Business Experience
Certifications
Consulting Skills
Consulting Skills
Consulting Skills

Financial None

High Tech/IT None

Insurance None

MCAD - Microsoft Certified Application Developer None
MCSE - Microsoft Certified Systems Engineer None
Installer 25+ installs

Network Protocols Apple Talk

Network Protocols IPX/SPX

Network Protocols TCP/IP

Windows OS  Administration

Windows OS  Architecture

Home Weekends None

None

Financial None

Public Sector None

Telecommunications None

PMP - Project Management Professional None
Business Analyst Intermediate

Business Analyst Junior

Business Analyst Senior

~N N o o

Current qualifications gaps

Workgroup Qualification category Qualification Competency

APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services
APAC Services

Ren Uljin
Ren Uljin
Ren Uljin
Reon Saldahna
Reon Saldahna
Reon Saldahna
Reon Saldahna
Ri Hubei
Ri Hubei

Architect
Architect
Architect
Consultant - Senior
Consultant - Senior
Consultant - Senior
Consultant - Senior
Consultant - Junior

Consultant - Junior

Consulting Skills
Consulting Skills
Consulting Skills
Business Experience
Consulting Skills
Consulting Skills
Consulting Skills
Business Experience

Consulting Skills

Business Analyst

Business Process Consultant
Financial Systems Consulting
High Tech/IT

Business Analyst

Business Analyst

Business Process Consultant
High Tech/IT

Project Manager

Assigned
None
None
None
None

Junior
None
None
None

Junior
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Resource management and approval responsibility

This report lists all the customers, engagements, projects, opportunities, requests and users
where the selected resource is a manager or approver.

If the user is in any of the fields shown on the report, the record will appear. There may be other
users in different fields for various entities. All records in all statuses are shown. Filters for
specific statuses can be added if desired.

Access required

Users must have access to the entity (customer, engagement, etc) to see the data.

Prompt page

Single select a resource. If more than 5,000 resources exist in your environment, or if you find
the prompt takes some time to load, it can be changed to a search-and-select prompt.

Customers

Company Sales status Account manager Sales representative Telemarketer
E and Project Te Not applicable Edison Santori - VP Sales
IBM Customer Edison Santori- VP Sales Edison Santori- VP Sales Edison Santori- VP Sales
Import customer Customer Edison Santori - VP Sales
m Not applicable Edison Santori - VP Sales
MUWI Bank Customer Edison Santori- VP Sales Edison Santori- VP Sales  Edison Santori - VP Sales
Professional Services Not applicable Edison Santori - VP Sales
Utiliwind Customer Edison Santori- VP Sales Edison Santori- VP Sales Bobby Santino
Engagements
Company Ei E Ei Second- Expense Secondary Time Secondary | Internal Invoice Original Original Original Original
name status manager level approver expense approver time contact | approval (v dary Y time
invoice approver approver delegated = approver expense time approver
approver to approver approver
Acucar Dynamics Great ~ Completed Edison
Exportacoes Plains Santori- VP
Implementation - Sales
Acucar
Exportacoes
Apeldoorn Changepoint Booked Edison
Bloem Implementation Santori- VP
Sales
Asia Container Network Upgrade Booked Edison
Santori - VP
Sales
Auto SAP Consulting Booked Edison
Wolfsburg Contract Santori- VP
Sales
Engagement Sales Inactive Edison Edison Romeo Edison Romeo
and Project Engagement Santori- VP Santori- Sicily Santori - Sicily
Templates Template Sales VP Sales VP Sales

° )
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Projects
Customer Associated engagement Project name Project Project manager Project time Secondary project Deleg: time Deleg: Y
status approver time approver approver time approver

Acucar Master Services Agreement - PSA - SharePoint Integration - Active Edison Santori -
Exportacoes Acucar Exportacoes BAW VP Sales
Hollywest JD Edwards Customization Hollywest Entertainment - JD Active Edison Santori-
Entertainment Edwards Customization - 1 VP Sales
La Rochelle Implementation Services - La Customer Portal Development Active Reus Granada Robert Vernon Edison Santori - VP Randel Mannheim -
Electrique Rochelle Electrique Sales Manager
MUWI Bank Biling System Upgrade (Hourly T&M RR Example Hourly - Biling System Active Edison Santori-

Example) - MUWI Bank Upgrade - MUWI Bank VP Sales
MUWI Bank Master Services Agreement - MUWI Fixed Assets Implementation Active Edison Santori-

Bank VP Sales
Sturgeon Master Services Agreement - Project Portfolic Management Active Randel Mannheim  Robert Vernon Edison Santori- VP Randel Mannheim -
Manufacturing Sturgeon Manufacturing Implementation - Manager Sales Manager
Sydney Imports Opportunity Cost Tracking Opportunity - UberTech - Active Edison Santori-

Implement WiFi Network VP Sales
Opportunities
Company Opportunity Status Sales representative

MUWIBank OPP-MUWI Bank-Existing-PSA-NA-500 A -New Edison Santori- VP Sales

Customer Engagement Request number Reguest status Assignment Responsible
Keane Industries Wireless Electricity Development - Keane Industries PS-00113 Pending Verification Edison Santori - VP Sales
La Rochelle Electrique Implementation Services - La Rochelle Electrique PS-00028 In service Edison Santori- VP Sales Randel Mannheim - Manager
Professional Services  PS - Internal Engagement PS-00109 Approved Edison Santori- VP Sales Raleigh George
Sturgeon Manufacturing Master Services Agreement - Sturgeon Manufacturing PS-00095 New Edison Santori - VP Sales
Workgroup Resource name Reports to Current time approver Original time approver | Current expense approver | Original expense approver
Development Damian Richmond Edison Santori - VP Sales Edison Santori - VP Sales
EMEA East Services Randel Mannheim - Manager  Edison Santori- VP Sales Evan Reading - VP Services Evan Reading - VP Services
LATAM North Services Rodolfo Cordoba Edison Santori- VP Sales Edison Santori - VP Sales Edison Santori - VP Sales
LATAM Sales Sonya Natal Edison Santori - VP Sales
Marketing Margaret Jones Edison Santori - VP Sales Edison Santori - VP Sales
NA Canada Services  Red Calgary Ruth Orlando Edison Santori - VP Sales Edison Santori - VP Sales

NA East USA Services Randy Brookings - Base User Edison Santori- VP Sales

Resource margin and realization summary
This report shows 2 charts listing the top 10 resources for total planned and total actual margin
(with an average margin for all resources not shown), with a table showing the details by
resource and project, with summary totals by resource.
The report uses information from the financial analysis summary monthly tables for record

types 28,32,33,34,35,36,42. These record types must be enabled and the financial analysis
summary job chain run to process the data used in this report.

Access required

There are no access requirements for this report. Custom SQL queries are used to retrieve the
data.

Prompt page
Units (to view effort in days or hours)

Type (time and/or expenses and/or materials, default is all)

lanview.
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Currency to convert monetary amounts to
Billing office, customer, engagement, project (all optional cascading prompts)

Workgroup and resource (optional cascading prompts) — note, workgroup is the current
workgroup or last workgroup associated with the resource (for resources that are now
terminated)

Primary function (primary function selected for the resource in user setup)

Resource type (Full time, contractor, part time, temporary and other) — the value selected in
user setup

Date range or date within last/next (months) — note, date within last/next months includes the
current month, e.g. if 2 is entered in the ‘last’ field you would get current month and one month
prior. These prompts are useful when the report is scheduled, as they are more dynamic than a
static date range.

Margin less than or margin percent less than — when either the planned or actual margin meets
the criteria the project will be shown on the report. Sorting can be removed from the ‘project’
field and it can be cut out of the table to filter on resources with planned or actual margin less
than the thresholds.

Query:

The time and expense data is the same as ‘Task assignment margin summary’, but selects all
expenses associated with resources (not just those associated with tasks).

The query includes materials associated with a resource (optional field on the material record)
for planned and actual cost (which will be the same value: quantity*unit cost*exchange rate to
the selected currency).

The query includes engagement products associated with a resource (optional field on the
engagement product record) for planned and actual billing amounts. Actual billing amount will
be the invoiced amount (net of writeoffs), converted to the selected currency. Planned billing
amount will be the invoiced amount plus un-invoiced amount (quantity*unit cost converted to
the selected currency for all engagement products that are not billed and not marked as ‘do not
invoice’). If no project is selected on the engagement product, the project name will be blank.

The query includes fixed fees associated with tasks to calculate invoiced and un-invoiced fixed
fee amounts, and uses the same pro-rating formula as financial analysis summary, but the pro-
rating is done real-time. The pro-rate is based on actual hours, if any exist for any task
assignments, or planned hours, if no actuals exist for any task assignments but at least one task
assignment has planned hours > 0, or the count of tasks associated with the fixed fee, when no
actual hours and no planned hours exist for any task assignment associated with the fixed fee.
The financial analysis summary record type 46 (invoiced fixed fees at the task assignment level)
also pro-rates, but stops doing so once the invoice has been committed. For fixed fees billed in
advance of services being delivered, that may result in inaccurate pro-rating.
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Planned and actual services billing and realized rates: Planned Services billing includes planned
billable time (from financial analysis summary record type 28) plus the amount for fixed fees
(invoiced and un-invoiced) divided by total planned effort (billable, fixed fee and unbillable) to
derive the realized rates. Actual services billing includes actual billing amount (invoiced, un-
invoiced and unapproved billable time plus invoiced fixed fees) divided by total actual hours
(billable and unbillable hours). The summary amounts are shown by project and resource. If
effort in days is shown on the report, the resulting realized rate would also be a daily rate.

Top 10 Planned Margin Top 10 Actual Margin

(@ Planned Margin @ Actual margin

Other (average) -

Other (average) -

Randel Mannheim - Rosaline Esmeraldas -

R e
I i |
Thierry Chambery Randel Mannheim -
R S
&

Resource

Damian Richmond Edison Santori

Randy Brookings - Base User Margaret Jones

N
Rocky Oxford - Ryke Francisco
VR - Contractor - Ri Hubei
100,000 0 100,000 200,000 300,000 4\)0'000 500'000 000'000 700‘000 WH‘ODO WH‘ODO -50,000 0 50,000 100,000 150,000 200,000 25ﬂ‘000 300'000
2E058 2o E
Catania Lawrence  Accounting Transition for Acquisition 1,000 0 146,300 76,474 0 69,826 0 47.7% 0.0% 146,300 146.30
Project Portfolio Management Implementation 12 40 15,046 3,99 10,985 43843 4,061 -847 27.0% 21.2% 13,188 n7.7s 99.91
-m-n-m-m-mm-m—m-mm-mmm
Celso Joao ‘Accounting Transition for Acquisition 1,000 0 146,300 75,284 71,016 435% 0.0% 146,300 146.30
Custom Inventory Management System 522 0 4,165 0 0 0 4,165 0 100.0% 0.0% 4,165 798 0

Mmmm-mm_m-m-m-m-m

Resource request listing

This report shows a list of all resource requests for selected statuses and levels, with a link to
the resource request profile page.

Access required

Users must have access to the engagement (for projected resource-level resource requests) and
project (for project team and task assignment level requests).
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Prompt page

Resource request list - filters | Cancel || Finish

Status and initiation level (optional, multi-selects)

ustomer: Keywords:
Type one o more keywards separaed by spaces.
Search(d |
IStatus: [~ approvea <] Initiation Level: [T Engagement ot -
[ Assigned ™ Project Resuke: Choice:
I Canceled I Task assignment =1 | inserts B
I Canceled by inititor L oessiectal PR
I Canceled by resource manage
I In progress (initiator) a
Ll 5
Seiect al Deselectal
= =
Selectal Deselectal
[Engagement. Keywords: Project: Keywords:
Type one or more keywords separated by spaces Type one or more keywords separated by spaces
Searchg) Searchg)
optons ¥ Oplons ¥
Resuts: Choice: Resuts: Cholce:
[ insens El o [ insens E
«Remove «Remove
1] ]
Selectaf Dessictal Select al pessiectal Selectal Deselectof Select a Dessectal

Customer, engagement project: cascading prompts. There are no access checks on this prompt
for performance reasons, which means users may see a value in the prompt but no results on

the report.

Resource

Levelof | Profie
equest
initation

request number

RQ-0000005 ENG RO-0000005 In progress Randel  UtitWind
(resource  Mannheim -
manager) Manager

RQ-0000006 ENG RO-0000006 Assigned Randel  Utiiind
Mannheim -
Manager

RQ-0000007 PRJ RQ-0000007 Assigned Randel  UtiiWind
Mannheim -
Manager

RQ-0000008 PRJ RQ-0000008 Assigned Randel  Utitind
Mannheim -
Manager

RQ-0000009 PRI RQ-0000009 New Randel  Utitind
Mannheim -
Manager

RQ-0000010 PRI RQ-0000010 New Randel  UtitWind
Mannheim -
Manager

RQ-0000011 PRI RQ-0000011 New Randel  Utiiind
Mannheim -
Manager

RQ-0000012 TSK RQ-0000012 Assigned Randel  Utiiind
Mannheim -
Manager

RQ-0000013 TSK RQ-0000013 In progress Randel  Utitind
(resource  Mannheim -
manager) Manager

Resource request usage

Curentstatus | Infiator | Customer Er— Task Name

Integration Development SOW -
(Engagement Resource
Requests Enabled)

Integration Development SOW -
(Engagement Resource
Requests Enabled)
Implementation SOW - (Project
Resource Requests Enabled)

Implementation SOW - (Project
Resource Requests Enabled)

Implementation SOW - (Project
Resource Requests Enabled)

Implementation SOW - (Project
Resource Requests Enabled)

Implementation SOW - (Project
Resource Requests Enabled)

Customization SOW - (Task Level
Resource Requests Enabled)

Customization SOW - (Task Level
Resource Requests Enabled)

Resource Requests List

User-defined
project D
NA NA
NA | NA NA

RRPL Resonate SW- NA Trainer
UtiiWind (Res Req Project
Level)

RRPL Resonate SW- NA Manager
UtiiiNind (Res Req Project
Level)

RRPL Resonate SW- NA Consulant -

Utiitind (Res Req Project Junior
Level)

RRPL Resonate SW- NA Analyst -

UtifWind (Res Req Project Junior
Level)

RRPL Resonate SW- WA Subject

Utiiind (Res Req Project Watter Expert
Level)

Res Req Task Level - nitation Manager
Customization - UtitWind

Res Req Task Level- Requirements Analyst -

Customization - UtiiWind Junior

Romeo Sicily

Rand Alberta

Ruth Orlando

Rand Aberta

Eland Dimitiri -
VP Dev

Ruth Orlando

Requested Projected Staffing Resource | Start
resource name | resource workgroup | manager | date

ish | Estimated
date | effort (hours)

NA East USA Hur2B Jul1, 200
Services 2016

NAEast USA Mar28,  Apr15 80
Services 2016 2016

NA East USA Jul4,  Jul1s, 80
Services 2016 2016

NA East USA Apr26,  Jul30, 400
Services 2016 2016

NA East USA May  Jul30 200
Services 16, 2016

2016

NA East USA May9, Jun 10, 80
Services 2016 2016

NA East USA May9, May 13, 40
Services 2016 2016

NA East USA May  Juni, 2
Services 30, 2016

2016

NA East USA Jun2,  Jun10, 38

Services 2016 2016

This report shows a summary of resource requests vs. task assignments, colour-coding if the
task assignments are getting close to or exceeding the resource requests. It allows project
managers to be pro-active and re-open resource requests if they see they are running out of

room.

Access required

Users require access to select a project on the prompt page.
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Prompt page

The prompt page is for a project (only projects that have resource requests enabled are
available for selection).

Resource request usage

Assigned resource Approved Start date = Approved Finish date | Approved effort (hours) start date i finish date effort (hours) = Finish date variance | Effort Variance
Rand Alberta Mar 31, 2015 Jul 4, 2015 400 Mar 31, 2015 Apr 25, 2015 136 70 264
Randy Brookings - Base User Apr 22, 2015 Jul22, 2015 430 Apr 28, 2015 Jun 6, 2015 84 46 396
Romero Salvador Mar 16, 2015 May 25, 2015 46 0 0 46
Ruth Orlando Mar 31, 2015 Jun 22, 2015 400 Mar 31, 2015 Apr 11,2015 140 72 260
Rylie Francisco Apr 6, 2015 Aug 21, 2015 1,000.00009 Apr 28, 2015 Jul4, 2015 12 43 888.00009

(@ Approved effort (hours)

g 1,200 1 (3 Assignment effort (hours)
£
t
£ 1,000
5
£
£ 800
€
=)
®
o
< 600
®
H
£ 400+
t
$

200 +
:

==
0 T T T T T
a2 o A © 0
I
P e & P ¢
‘*‘\9‘3 o ®
vO
o
Resource

Resource roles

This report lists the roles assigned to resources, with a filter on role or resource. The report sorts
by resource, then by role.

Access requirements: there are no access requirements for this report. It uses a custom SQL
query subject.

Prompt page

Role (multi-select) or Resource (multi-select). If values are selected in both prompts, the results
will be those that match both criteria.

Role selected:

h S
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Resource roles

Changepoint Admin P-Executive
CP Config P-Executive

Edgar Patterson P-Executive
Edison Santori P-Executive
Emeril Olanti P-Executive

Evan Reading P-Executive

Ren Uljin P-Executive

Rimbey McMurray P-Executive

Ruri Mito  P-Executive

Resource selected:

Resource roles

Ren Uljin P-Application Development Mgr
Ren Uljin P-Everyone
Ren Uljin P-Executive
Ren Uljin P-Finance Admin

Ren Uljin P-Portfolio and Performance Manager

Ren Uljin P-Project Manager
Ren Uljin P-Project Team Member
Ren Uljin P-Report Designer
Ren Uljin P-Resource Manager
Ren Uljin P-Survey Management
Ren Uljin P-Time and Expense Approver
Ren Uljin P-Workgroup Manager
Ren Uljin WF-Architecture
Ren Uljin WF-Budget Analyst
Ren Ulin  WF-Business Unit Strategic Planner

Resource roles and features

This report lists all the roles and/or features assigned to resources. A role, feature
category/feature or resource can be selected. The results will match all selections. All roles
and/or features assigned to a resource will be available in the report, including features directly
assigned to resources, features assigned via a role, and roles without any features associated
with them.

Access required

There are no access requirements. This report uses a custom SQL query subject.

Prompt page

Role, Resource (both independent prompts), feature assignment method (direct or role), feature
category and feature (cascades from feature category). Note: the feature ‘base user’ will appear
under ‘direct assignment’ method, since it is auto-assigned by the system to every active user.
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Resource roles and features

Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Catania Lawrence
Changepoint Admin
Changepoint Admin

Changepoint Admin

P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor
P-Contractor

P-Executive

P-Executive

P-Executive

Auvailability Planning
Availability Planning
Availability Planning
Auvailability Planning
Availability Planning
Desktop Features
Desktop Features
Desktop Features
Desktop Features
Desktop Features
Desktop Features
Desktop Features
Desktop Features
Portals

Portals

Portals

Qualification Management
Availability Planning
Campaign Management

Competition Management

MPC
NWD
PR
VPC
TEX
TN
TTP
VEX
VPJ
VRP
VTF
VTS
N22
N23
NO1
MPS
RS
VP
cv

Delete Personal Calendar Entries

Edit Personal Calendar Entries

Mark Calendar Entries as Nonworking Days

Planned Resources

View Personal Calendar Entries

Track Expenses

Track Non-Project Time

Track Project-Related Time

View Expenses
View Projects
View Reports

View Team Folders
View Time Sheets
My Favorite Reports
My Links

My Reminders

Manage Personal Qualifications

Resource utilization planned and actual details

Search Resources
View Campaigns

View Competitors

This report shows actual and planned utilization percentages for the last 365 days and next 365
days from today’s date. The report uses a combination of time, planned and resource demand
and capacity — static queries. Resource demand and capacity-static is used to get the working
days for each resource, to eliminate any missing days from the report. Only active resources will
appear on the report. Planned and actual information will be shown in the past. Planned

information will be shown in the future.

Access required

Users require project and workgroup access to see the data. The report also filters on resources
having ‘annual target hours’ greater than 0, and uses ‘annual target hours’ in the ‘target hours’
calculation, which means users must have the ‘access confidential information’ feature to see

data. The filter can be changed or removed to allow more users access to the data.

The report uses financial analysis summary information for record types 28 and 42. Those record
types must be enabled and the job chain for financial analysis summary needs to be run to
populate the data used by the report. The report also uses data from ‘demand and capacity —
static’. The ‘populate demand and capacity’ job must be run to populate the data used by the

report.

Total hours (label ‘total actual hours’): from the ‘time combined’ query subject, regular hours +
overtime hours.

[|Time].

Combined].[ |RegularHoursBooked ]

.[|Time
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Total billable hours (label ‘total actual billable hours’): from the ‘time
combined’ query subject, if billable = 1, regular hours + overtime hours;
otherwise 0.

case when [ |Time].[|Time Combined].[|Billable] = 1 then [|Time].[|Time
Combined].[ |OverTimeHoursBooked]+[ |Time].[ |Time Combined].[|RegularHoursBooked]
else 0 end

Total planned hours: billable and non-billable planned hours from the ‘financial analysis by task
assignment monthly’ query subject.

coalesce([ |FinAnn AllByTaskAssignmentByMonthlyRaw].[|Billable Task Assignment Planned
Labour (rectype 28)].[|ProjHours],0)

+

coalesce([ |FinAnn AllByTaskAssignmentByMonthlyRaw].[|Billable Task Assignment Planned
Labour (rectype 28)].[|ProjFFHours],0)

+

coalesce([ |FinAnn AllByTaskAssignmentByMonthlyRaw].[|Unbillable Task Assignment
Planned (rectype 42)].[ |ProjHours],0)

+

coalesce([ |FinAnn AllByTaskAssignmentByMonthlyRaw].[|Unbillable Task Assignment
Planned (rectype 42)].[|ProjFFHours],0)

Total planned billable hours:

coalesce([ |FinAnn AllByTaskAssignmentByMonthlyRaw].[|Billable Task Assignment Planned
Labour (rectype 28)].[|ProjHours],0)

+

coalesce([ |FinAnn AllByTaskAssignmentByMonthlyRaw].[|Billable Task Assignment Planned
Labour (rectype 28)].[|ProjFFHours],0)

Utilization percent (label Actual utilization percent): billable actual hours divided by total actual
hours

[Total billable hours]/[Total hours]

Planned utilization percent: planned billable hours divided by total planned hours

[Total planned billable hours]/[Total Planned hours]

Prompt page

Resource Utilization - planned and actual details

Workgroup (Optional) Resource (Optional) Primary function (Optional)
Keywords: Keywords: Keywords:
Type one or more keywords separated by spaces. Type one or more keywords separated by spaces. Type one or more keywords separated by spaces
Search[g] Search[g] Search[g)

Options ¥ Options ¥ Options ¥

Results: Choice: Results: Choice: Results:
» > >
« « «

Select all Deselect al Select all Deselect all Select all Deselect al Select all Deselect al Selectall Deselsct al|
Date (Optional) Utilization percent: | 'O Panned

@ Actual

From: (@ und Under: Over: Enter the decimals, e.g. 50% is .56
()| sep 12, 2016 0 (JUnder or ov

(®@)Earliest date

Deselect
To:

()| Sep 12, 2016 B~
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Select workgroup/resource (optional, cascading prompts), primary function, date range
(optional) and a combination of utilization prompts:

Planned or actual utilization, and whether you want to filter on under, over or both over and
under. Select the appropriate radio button and fill in the over/under prompt cells, which reflect
your selection in the radio button. Ensure you enter the decimals, as indicated on the prompt
page, i.e. 50% is entered as .5

Resource Utilization - planned and actual details

2015-09-01 2015-10-01 2015-11-01

Total Total | Total Total Planned | Actual Total Total | Total Total Planned | Actual Total Total | Total Total Planned | Actual

Planned actual planned actual utilization utilization Planned actual planned actual  utilization utilization Planned actual planned actual  utilization utilization

hours | hours billable | billable percent percent hours  hours billable  billable percent | percent hours | hours | billable | billable percent | percent
hours hours hours hours hours hours

‘Workgroup Resource Primary
function

1

LATAM
Central
Senvices

LATAM North

Senvices

LATAM Sales

LATAM
Senvices

Igor lvanyuk = Analyst -
Junior

Ivindra Pane | Installer 46 46 100.0%
Romero Consultant 148 148 100.0% 11 1 100.0%
Salvador - Senior
RosaManta = Consultant
- Junior
Rosaline Consultant 596 596 100.0% 110 110 100.0%
Esmeraldas - Senior
Reginaldo Consultant 110 0.0% 78 0.0% 86 0.0%
Chile -Junior
Rodolfo Consultant 89 0.0% 78 0.0% 86 0.0%
Cordoba - Senior
Sonya Natal Sales 20 0.0% 21 0.0%
Engineer
Edison Senior 56 56 100.0%
Santori-VP | Director
Sales
Randy Consultant 7 7 100.0% 2 2 100.0%
Brookings - - Senior
Base User
Ren Uljin Architect 63 63 100.0%
Reon Consultant 166 88 53.0% 124 80 64.5%
Saldahna - Senior
Ruri Mito Architect 234 234 100.0%

Resource utilization planned vs. actual — workgroup access only

This report shows actual, planned and target utilization percentages for the last 365 days and
next 365 days from today’s date. The report uses a combination of time, planned and resource
demand and capacity — static queries. Resource demand and capacity-static is used to get the
working days and target hours for each resource, and to eliminate any missing days from the
report. Planned and actual information will be shown in the past. Planned information will be
shown in the future.

Access required

As the report name implies, only workgroup access is required to view data on this report. The
report also uses ‘annual target hours’ in the ‘target hours’ calculation, which means users must
have the ‘access confidential information’ feature to see data. The formula can be changed (e.g.
to daily capacity or a configurable field) to allow more users access to the data.

The report uses financial analysis summary information for record types 28 and 42. Those record
types must be enabled and the job chain for financial analysis summary needs to be run to
populate the data used by the report. The report also uses data from ‘demand and capacity —
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static’. The ‘populate demand and capacity’ job must be run to populate the data used by the
report.

The report uses a custom query for resources that will include terminated resources, using the
last workgroup they belonged to as their workgroup. Only one workgroup (the most current
workgroup) will be associated to each resource; effective-dated workgroup membership is not
reflected. Terminated resources will not have any target hours associated with them (since they
are excluded from the ‘resource demand and capacity — static’ query subject). Resources also
need to have the ‘planned resources’ feature to be included in ‘resource demand and capacity —
static’.

The report also uses a custom query for planned information (see details below) to eliminate
the project access checking.

The report filters on workgroups having ‘include in services portals’ selected.

Total hours (label ‘total actual hours’): from the ‘time combined’ query subject, regular hours +
overtime hours.

[|Time].[ |Time Combined].[ |OverTimeHoursBooked]+[ |Time].[ |Time
Combined].[ |RegularHoursBooked ]

Total billable hours (label ‘actual billable hours’): from the ‘time combined’
query subject, if billable = 1, regular hours + overtime hours; otherwise 0.

case when [|Time].[|Time Combined].[|Billable] = 1 then [|Time].[|Time
Combined].[ |OverTimeHoursBooked]+[ |Time].[ |Time Combined].[ |RegularHoursBooked]
else 0 end

Total planned hours: billable and non-billable planned hours from a custom sqgl query that uses
the data from ‘financial analysis by task assignment monthly’, selecting record types 28 (billable
planned) and 42 (unbillable planned). Billable hours for fixed fee and non-fixed fee tasks are
included in the ‘billable hours’ total.

select

ta.resourceid

,r.name 'Resource’

,fs.InvoiceDate as 'Date’

,case when fs.FinAnnRecType = '28' then fs.ProjHours + fs.projffhours
else 0 end AS 'BillablePlannedHrs'

,case when fs.FinAnnRecType in ('28','42') then fs.ProjHours +
fs.projffhours else 0 end AS 'TotalPlannedHrs'

FROM FinAnnSummarymonthly fs WITH (NOLOCK)

inner join TaskAssignment ta with (nolock) on fs.TaskAssignmentID =

ta.TaskAssignmentId and ta.Deleted = 0
inner join resources r with (nolock) on ta.resourceid =
r.resourceid
where (fs.FinAnnRecType in ('28','42') and fs.InvoiceDate > GETDATE() -

365 and fs.InvoiceDate < GETDATE() + 365)

Target hours:

[|Resources].[| ResourcelnfoConfidential].[| AnnualTargetHours]/250 — note: users require the
‘access confidential information’ to see this field, otherwise it will be blank. This field can be
replaced with a configurable field or with the resource’s daily capacity, if desired.
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Utilization percent (label Actual utilization percent): billable actual hours divided by total actual
hours

[Total billable hours]/[Total hours]

Planned utilization percent: planned billable hours divided by total planned
hours

[Total planned billable hours]/[Total Planned hours]

Utilization percent of target (actual) (actual billable hours divided by total
hours)

[Total billable hours]/[Target hours]

Utilization percent of target (planned) (planned billable hours divided by
target hours)

[Total planned billable hours]/[Target hours]

Prompt page

Resource Utilization - planned and actual details (workgroup access only)

Workgroup (Optional) Resource (Optional) Primary function (Optional)

Keywords: Keywords: Keywords:

Type one or more keywords separated by spaces. Type one or more keywords separated by spaces. Type one or more keywords separated by spaces.
Search[g) Search[g Search[g

Options ¥ Options ¥ Options ¥
Results: Choice: Results: Cholce: Results: Cholce:

Select all Deselect all Select all Deselect all Select all Deselect all Select all Deselect all Select all Deselect all Select all Deselect all

Date (Optional) Utilization percent: | O Panned

@ Acual

From: Under: Over: Enter the decimals, e.g. 50% is .5
()| sep 30, 2016 :H over

(@) Eariest date
& Deselect

To:

Ofsewm6 @

(@)Latest date
Date within last (months): [
Date within next (months): [~

Select workgroup/resource (optional, cascading prompts), primary function, date range
(optional) and a combination of utilization prompts:

Planned or actual utilization, and whether you want to filter on under, over or both over and
under. Select the appropriate radio button and fill in the over/under prompt cells, which reflect
your selection in the radio button. Ensure you enter the decimals, as indicated on the prompt
page, i.e. 50% is entered as .5

The ‘date within the last’ and ‘date within the next’ should be used in conjunction, and the
count includes the current month. For example, putting 2 in the ‘within last’ will return the
current month plus one month prior. Only filling out the ‘date within the next’ field, for
example, only filters on the date being less than the number of months specified, so would
include all months in the past. These prompts are useful when the report is scheduled, as they
are more dynamic than a static date range.
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The utilization cells will be colour-coded orange if the percentage is less than 50% and yellow if
the percentage is less than 75%.

Resource Utilization - planned and actual details (workgroup access only)

2015-09-01 2015-10-01 2015-11-01

Actual | Total | Total Total Target Actual Planned | Utilization | Utilization Actual @ Total = Total Total Target | Actual Planned | Utilization | Utilization | Actual ' Total | Total Tote
billable | actual planned Planned hours | utilization = utilization  percent | percent | billable actual planned Planned hours  utilization  utilization percent  percent  billable actual planned Plar
hours | hours | billable | hours percent  percent  oftarget  oftarget hours | hours | billable = hours percent  percent | oftarget oftarget hours  hours billable = hou

hours (actual)  (planned) hours (actual)  (planned) hours
Workgroup | Resource | Primary
function

APAC Ren Uljin = Architect 0 104 0.0% 0.0% 0 63 63 176 100.0% 0.0% 35.8% 0
S
VIS Renee | Analyst- 0 16 16 100.0% 0 40
Pataya Senior
Reon Consultant 0 104 0.0% 0.0% 0 88 166 176 53.0% 0.0% 50.0% 0 80
Saldahna - Senior
RiHubei | Consultant 0 104 0.0% 0.0% 0 144 144 176 100.0% 0.0% 81.8% 0 126
- Junior
Ruri Mito | Architect 0 104 0.0% 0.0% 0 234 234 176 100.0% 0.0%  133.0% 0
Total 0 0 0 0 416 0 0 0.0% 0.0% o 0 545 623 704 0 87.5% 0.0%  300.6% 0 0 246
EMEAEast Radom Subject 0 88 88 100.0%
Senvices Krakow Matter
Expert
Randel Manager 0 104 0.0% 0.0% 0 164 164 176 100.0% 0.0% 93.2% 0 119
Mannheim
Randel Manager 38 38 100.0% 9 9 100.0%
Mannheim
- Manager
Rivne Consultant 0 104 0.0% 0.0% 0 136 136 176 100.0% 0.0% 77.3% 0
Mykolaiv | - Junior
Rojan Developer 0 104 0.0% 0.0% 0 64 64 176 100.0% 0.0% 36.4% 0 42
VanHaven - Senior
RozaLodz | Installer 0 104 0.0% 0.0% 0 176 0.0% 0.0% 0

Revenue Recognition Details

This report lists recognized amounts per engagement, project, fixed fee and engagement
product based on the prompts selected. The amounts are from the RevenueDetail table using a
custom SQL query.

Access required

Users must have access to the engagement to see the revenue amounts. If desired, the inner
join to the engagement query subject can be removed or replaced (e.g. with billing office), to
change or remove the access checking.

The report lists recognition amounts in the original currency as well as in US dollars. If desired,
the SQL can be modified to select a different currency to convert to, or to prompt for a currency
to convert to.

Prompt page

Customer

Engagement is a cascading prompt based on customer selected.

Project, fixed fee and product are cascading prompts based on engagements selected.

Adjustment (Yes, No) allows you to filter on only adjustments, only recognition amounts or both
(default is both).
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Cost center, GL Debit or GL credit, Posting date (date range) or batch number can be used.
These filters are independent of each other.

Revenue recognition details - selections

Corporate

Corporate (Resource Requests)
EMEA Operations

LATAM

=l

Select all Deselect all

Customer __________________________________________________[Postingdate

[Keywords:
[Type one or more keywords se
Options ¥
choi [From:
Resuilts: oice:
I | Aug 12, 2015 ::h
= | insens
|@ Earliest date
4 Remove
[To:
I | Aug 12, 2015 ::hd
|® Latest date
Select all Deselect all Select all Deselect all
[Engagement IGL Debit or Credit
[keywords:
[Type one or more keywords separated by spaces.
3500 - Professional Services Revenue |
Options ¥ 3600 - License Revenue
chor 3700 - Maintenance Revenue
: oice:
Resulis ! 3800 - Hosting Revenue
= [ insers 3900 - Billable Travel
4 Remove
o =] Select all Deselect al
Select all Deselect all Select all Deselect all
Poject_________________________________[Batch Number
Keywords: [eywords:
fiype one or more keywords sep fiype one or more keywords sep ces.
Options ¥ Options ¥
Resuits: Choice: Resuits: Choice:
j‘ Insert® Insert#
«Remove «Remove
| =] - =l
Select al Deselect all Select ol Desclect Selectal Deselect al Select o Deselect al
ngagement product Cost Center
[eywords: Keywords:
liype one or more keywords separated by spaces. livpe one or more keywords separated by spaces.
Options ¥ Options ¥
Resutts: Choice: Resutts: Choice:
Insert Inserto
4 Remove 4 Remove
=] = =] =
Select al Desslect Select al Deselect al Select al Deseectal Select al peselect al
Fixed Fee
[Keywords:
Irype one or more keywors se; ces
Choice:
j‘ Inserts
«Remove
| =]
Select ol Desslect sl Select al Desslect al
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Adjustment

Revenue Recognition Details

Customer Engagement Project Task Engagement Fee tor Addtonal Currency | Recogr venu i Cost Center Posting Batch

roduct tem Revenu (usD) D: Number

Page Night Owl 12/10114-Foto-Fly 1 2500 usD 2500 3600-Li Esst  Augs, 00007
Industries Revenue usa 2014

Page Night Owl 12710114 Foto-Fly 2 2500 usp 2500 3600-Li st Augis 00007
Industries Revenue usa 2014

Night Owl Intiation of Project 439350 UsD 439350 2100-Deferred 3500 Professional Services  Professional Services East | Aug 15, 00007
Industries Revenue Revenue SA 2014

Page Night Owl Night Owl 250000 USD 2500.00 2100 - Deferred 3900 Bilable Travel  Professionsl Services East  Aug 15, 00007
Industries implementation usa 2014

Page Night Owl Night Owl  Functional Design 105000 UsD 1,050.00 2100-Deferred 3500 - Professional Services  Professional Services East  Aug 15, 00007
Industries implementation usa 2014

Page Night Owl Night Owl Requirements 5425000 USD 5425000 2100-Deferred 3500 - Professional Services Professional Services East  Aug 15, 00007
Industries implementation Defintion Revenue Revenue usa 2014

Tech inc. RR - Engagement 09729114-Gomez AllLicences 60000000 USD 600,000.00 2100 - Deferred 3600 - License Revenue  Professional Services NA  Nov 20, 00004
2014

Tech nc. RR - Engagement Aanalysis 2000000 UsD 2000000 2100-Deferred 3500 - Professional Services  Professional Serviees NA  Nov 20, 00004
nve 2014

Technc. AR - Engagement Waintenance - Year Waintenance - Year 1000000 UsD 10,00000 3700 Nov 20, 00004
1 1 Revenue 2014

Technc. RR - Engagement RR Gomez 5000 UsD 500,00 2100 - Deferred 3900-Bilable Travel  Professional Services NA  Nov 20, 00004
implementation Revenue 2014

Technc. RR - Engagement RRGomez  Project Management 1350000 USD 13,50000 2100-Deferred 3500 - Professional Services  Professional Services NA  Nov 20, 00004
implementation Revenue Revenue 2014

Techinc.  Taxware Itegration (FF with PPC RR Exampl) - Taxware 500000 USD -5,000.00 2100-Deferred 3500 - Professional Services  Professional Services East  Nov 20, 00004
ch nc. Integration usa 2014

Overall - Total 701,243.50

Revenue recognition details — time and expense

This report lists recognition amounts for billable project time and expenses as well as time
against fixed fees with the ‘Effort expended’ revenue method.

Access required

There is no security applied to project time and expenses. Users need engagement access to see
the fixed fee time.

Filters: Billing office, revenue posting date, batch number, customer, engagement, revenue type
(project time, project expenses, fixed fee time), GL credit or debit account.

Revenue Recognized Time and Expense Details

Company. Engagement Resource | Record date | Bilng amount | Recognized amount | Biling currency | Recognized revenue (USD) | RevRecDate | Batchliumber | GL debit account GL credt account

WU Bank R - Engagement ProjectExpense R Salesforce herface  Arfare and accommodation Edson Sentori Jun 22, 2015 500 50000 USD S00.00 Jul30,2015 00004 2100-Deferred Revenue 3900 -Bilable Travel
ProjecTine R Salesforce intrface  Projct Management Edson Santori Jun's, 2015 100000 USD 100000 13,2015 00004 2100-DeferredRevenue 3500 Professional Services Revenue
ProecTine R Salesforce interface  Project Management Edson Santori Jun 9, 2015 100000 USD 100000 13,2015 00004 2100-DeferredRevenue 3500-Professional Services Revenue
ProectTine R Salesforce herface  Project Management Edison Santori Jun 10,2015 100000 USD 100000 Jui30,2015 00004 2100-DeferredRevenue 3500-Professional Services Revenue
ProjecTine R Salesforce interface  Project Management Edison Sanori Jun 11,2015 100000 USD 100000 30,2015 00004 2100-Deferred Revenue 3500-Professional Services Revenue
ProjecTine R Salesforce interface  Project Management Edson Santori Jun 17,2015 300000 USD 300000 30,2015 00004 Revenue 3500 R
ProecTine R Salesforce interface  Project Management Edson Santori Jun 24,2015 300000 USD 300000 Jui30,2015 00004 2100-DeferredRevenue 3500-Professional Services Revenue
ProectTine R Salesforce herface  Project Management Edison Santori Jul1, 2015 300000 USD 300000 1ui30,2015 00004 2100-DeferredRevenue 3500 Professional Sevices Revenue
ProjecTine R Salesforce interface  Projct Management Edson Santori Ju12, 2015 s00.00 UsD S00.00 30,2015 00004 Revenue 3500 - R

RR-Engagement - Total 14000.00 1400000

MUWI Bank - Total 14,000.00 14,000.00

Overall - Total 14,000.00 14,000.00

Fi fe

e Reenue ecotion e | Ao sz sopsrars | ot Gt Gl

[T —— 20000 prep— 20000 RR Seksorcs s Anas Randy Brofngs-Base User unS, 205100 USD U000 30,2015 | G004 2100-Deaed evene. 350-ProessonalServies Reveue
R Salstorce race Anayss RandySroskngs -Ssse Use G 2015 1000 USD 1000 20,2015 00004 2100-DferedRevenue 350 ProessonalSrvces Revnue
R Salstore rsce Anasi FandySoskngs S User n® 2015 1000 USD 100 Juzoars oot Revnue 350 B
R Salstor rsce Ansysi RandySoskng Sas User 10,2015 1000 USD 100 Juz2rs a0k Reverue 250 s
R Sulstorce race Ansysi RandySroskngs Sase Usr i 1,205 1000 USD 1000 302015 | G004 2100-DfeedRevene 3500 PoessonaSeres Revnue
8 Selstore rsce Anasis FandySoskng S User n 12,2015 1000 USD 1000 30,2015 | G004 2100-Dfeed Fevene 3500 Poessina Svies Revnue
R Salsfor irsce Anssi FandySoskng Sas User 15,2015 1000 USD 100 Juzo2rs ook Revrue 350 8
R Salstorce rsce Anssi RandySrosng Sss User 16,2015 1000 USD 1000 30,2015 | 00004 2100-DfaedRevene 3500 ProessonalSrvies Revnue
R Salstorce race Anayss RandySroskngs Sss User i 17,2015 1000 USD 1000 20,2015 G004 2100-Dfered Revenue 350 PoessonalServces Revnue
R Selstore rsce Anasi FandySoskng S User 15,2015 1000 USD 100 suzoars oot Revenue 350 "
R Salstor irsce Ansysi RantySoskn - Sas User 15,2015 1000 USD 100 Juzo2rs ook Reverue 250 s

° )
planview.

© Planview, Inc. Page | 113



Analytics Accelerator Package — V2021 & V2022

Revenue recognition fixed fee Effort Expended completed

This report lists all fixed fees where the recognition method is ‘Effort expended’, there is still
revenue to be recognized and all associated tasks are marked as complete. Planned and actual
hours are there for reference.

Access required

Users require engagement access to see the fixed fee information.

Prompt page

Cutoff date and time approval status: affect the ‘actual hours’ total, which is there for reference
purposes.

Billing office, customer, engagement and fixed fee (all cascading) are other prompts available.

Fixed fee Effort Expended completed deliverables (Approval status: Entered, Pending approval, Pending second level, Rejected, Approved, Cutoff date: Jul 26, 2016)

Corporate UberTech Revenue recognition and fixed fee enhancements Recognized 12,000.00 1,360.00 10,640 16.00

Revenue recognition Fixed fee PPC calculations

This report lists similar information to the revenue recognition ‘Prerun’ report (#1), showing
fixed fees, a calculated percentage based on either effort or cost (depending on the revenue
method selected on the fixed fee) and a calculated recognition amount based on the current
and calculated fixed fee.

Access required

Users require engagement access to see the fixed fee information.

Note: if there is a significant volume of fixed fees, select only one billing office at a time, or
schedule the report.

Fixed fees shown on the report are those with revenue recognition method ‘Physical percent
complete’ or ‘Physical percent complete — cost’, where the absolute value of recognized amount
+ adjustment amount is less than the absolute value of the fixed fee billing amount, and where
both the engagement and billing office are enabled for revenue recognition.

The report uses a custom SQL query to calculate the percent complete for each fixed fee. For
fixed fees with PPC — cost method, the function ‘F_BU_PPCCost’ is used, which is consistent with
the rev rec pre-run report. It calculates based on actual and budget information. For fixed fees
with PPC method, a sum of actual hours (up to the cut-off date selected) is divided by the sum of
planned hours of tasks associated with the fixed fee. The report prompts for time status. To be
consistent with the pre-run report, select the statuses that correspond to your time control
status (e.g. select ‘approved’ if your time control is ‘approved’, select ‘Approved’, ‘Pending
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approval’ and ‘Pending second level’ if your time control is ‘submitted’ and select all statuses if
your time control is ‘entered’). The default selections can be changed on the prompt to be
consistent with your time control setting.

The report has 2 calculated recognition amounts: using the current PPC (the value currently
populated in the fixed fee) and the new PPC (the value calculated by the report, based on actual
and planned hours). The two calculations allow the report to be used both before and after the
PPCs have been populated to the fixed fees.

Calculated rev rec - Current PPC: [Fixed fee billing amount]*coalesce([Current
percent complete],0)-coalesce([Revenue recognized],0)-coalesce([Revenue
adjustment],0)

Calculated rev rec - New PPC : [Fixed fee billing amount]*coalesce([Calculated
percent complete],0)-coalesce([Revenue recognized],0)-coalesce([Revenue
adjustment],0)

Filters:

Fixed fee PPC calculations - Filters

Cut-off Date

Jan Feb Mar Apr May Jun

Jul Aug Sep Oct Nov Dec
Sun Mon Tue Wed Thu Fri Sat

1 2 3 45
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30

ime approval status (Select the values that are consistent with your time control setting)
Entered =
Pending approval
Pending second level
Approved
Rejected

=
Select all Deselect all
Billing office
Keywords:
Type one or more keywords separated by spaces.
Search[g]
Options ¥
Results: Choice:
=] Insert s |
4 Remove
I =
Select all Deselect all Select all Deselect all
I (] ’
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Select a cut-off date (time will be filtered to be less than or equal to the date selected), select
the time status (as described above), select a billing office, customer and engagement (which
are cascading prompts). Select a currency to convert the calculated recognition amounts to. The
amounts are also shown in the engagement currency.

The billing office, customer and engagement selections are filtered the same as the fixed fees
(see above). If there is a significant volume of fixed fees, it may be advisable to select only from
the ‘engagement’ query subject instead. It may result in some engagements appearing in the
prompt but no data appears on the report, but it will take less time to render the prompt page.

Fixed fee PPC calculations (USD - American dollar)

e Company Engagement Deliverable name Bvllnﬂ = 3 Revenue Current | Calculated revrec | ActualHours | PlannedHours | Calculated Calculated rev Calculated Rev Rec
curren: recognized | adjustment recognition percent - CurrentPPC percent complete | rec-NewPPC | CurrentPPC PPC (selected
complete currency)
Corporate  Acucar Custom inventory Wanagement Custom Inventory 200,000.00 Physical percent 0.00% 0.00 0.00 0.00
Exportacoes System - Acucar Exportacoes Management System mplete
Master Senices Agreement - Acucar _Interface Development BRL  100,000.00 Physical percent 87.07% 87,070.00 20200 23200 87.07% 87,070.00 2525030 25,250.30
Exportacoes Exportacoes complete
Keane Industries  Wireless Electricity Development-  Phase | USD 10000000 Physical percent 0.00% 000 0.00 0.00 0.00
Keane Industries complete
LaRochelle Night Owl Customization work usD 10,000.00 150000 Physical percent 15.00% 0.00 0.00 0.00 0.00% -1,500.00 0.00 150000
Electrique complete - Cost
MUWI Bank Quick Books Conversion (FFwith  Quick Books usD 11500000 2328750 Physical percent 51.87% 36,363.00 0.00 0.00 5187% 36,363.00 36,363.00 36,363.00
PPC CostRR Example)-MUWI  Conversion complete - Cost
MUWI Bank RR-Engagement Validation usD 40,000.00 Physical percent 0.00% 0.00 0.00 518.40 0.00% 0.00 0.00 000
complete
MUWI Bank Tauware nograon G Wi PPC | Towars nagraon usp 11500000  26,197.00 -2,00000 Physical percent 87.07% 7593350 727.00 83500 87.07% 7593350 7593350 7593350
RR Example) - MUWI Bani complete
Sturgeon Master Senices Agresment - Phase | AUD  500,000.00 Physical percent 0.00% 0.00 000 0.00 0.00
Manufacturing  Sturgeon Manufacturing complete
Sturgeon New reporting implementation Percent complete - cost USD  100,00000 Physical percent 0.00% 0.00 0.00 0.00 0.00% 0.00 0.00 0.00
Manufacturing calculations complete - Cost
Sturgeon New reporting implementation Percent complete usD 100,000.00 Physical percent 0.00% 0.00 0.00 1,000.00 0.00% 0.00 0.00 0.00
Manufacturing effort calculations complete
Corporate - Total 137,546.80 136,046.80
Overall- Total 137,546.80 136,046.80

Revenue recognition fixed fee PPC calculation task details

This report is a more details version of the fixed fee PPC calculations for fixed fees with ‘percent
complete’ revenue method. It shows all tasks associated with the fixed fee, with total actual

hours and total planned hours. The prompt selections are similar to ‘Revenue recognition fixed
fee PPC calculations’ and should be consistent (in particular, the cutoff date and time statuses)
to ensure the two reports show consistent data. A saved version of this report can be kept as an
audit backup to show details of how the percent complete was calculated each month.

Fixed fee PPC calculation task details (Approval status: Entered, Pending approval, Pending second level, Rejected, Approved, Cutoff date: Dec 1, 2015

oo - w ,e m"mq

Corporate  Acucar Exportacoes

Keane Industries

MUWI Bank

Sturgeon
Manufacturing

Custom Inventory Management System - Acucar

Exportacoes

Master Senices Agreement - Acucar Exportacoes.

Wireless Electicity Development - Keane Industries

RR-Engagement

Taxware Integration (FF with PPC RR Example) - MUWI
Bank

Master Senices Agreement - Sturgeon Manufacturing

New reporting implementation

Custom Inventory Management
System

Custom Inventory Management System - Total

Interface Development
Interface Development - Total
Phase I

Phase Il - Total

Validation

Validation - Total

Tauware Integration

Taxware Integration - Total
Phase |
Phase - Total

Percent complete - effort
calculations

Percent complete - effort calculations - Total

200,000.00

100,000.00

100,000.00

40,000.00

115,000.00

500,000.00

100,000.00

Revenue recognized
(YIN)

26,197.00

Revenue
adjustment

-2,000.00

PSA- SharePoint Integration - BAW

RR Salesforce Interface

RRFPC Taxware Integration - HUWI Bank (RR Example
FF-PPC)
RRFPC Taxware Integration - MUWI Bank (RR Example
FF-PPC)
RRFPC Taxware Integration - MUWI Bank (RR Example
FF-PPC)
RRFPC Taxware Integration - MUWI Bank (RR Example
FF-PPC)
RRFPC Taxware Integration - MUWI Bank (RR Example
FF-PPC
RRFPC Taxware Integration - MUWI Bank (RR Example
FF-PPC)

RRFPC Taxware Integration - MUWI Bank (RR Example
FF-PPC

RRFPC Taxware Integration - MUWI Bank (RR Example
FF-PPC)

New reporting implementation

Design

Validation

Analysis
Delivery
Design
Initiation
Installation and
Configuration
Requirements

Test

Training

Precent complete
calculations

218.00
21800

0.00
000
64.00

88.00

240.00

2400

200.00

232
32

518.4
5184
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Revenue recognition fixed fee PPC calculation time details

This report shows detailed time listings to support the ‘actual hours’ totals on the PPC
calculations. Time records for the last 45 days will be shown in details. Time records older than
45 days will be shown with a date of the beginning of the month of the time date (this is to
reduce the number of rows returned by the report). The prompt selections are similar to
‘Revenue recognition fixed fee PPC calculations’ and should be consistent (in particular, the
cutoff date and time statuses) to ensure the two reports show consistent data. A saved version
of this report can be kept as an audit backup to show details of how the actual hours were
calculated each month.

Fixed fee PPC calculation time details (Approval status: Pending approval, Pending second level, Approved, Cutoff date: Dec 1, 2015)

Biling Company. Engagement Deliverable name Billng Fixed fee billing Revenue recognized Revenue Project Task ActualHours
office currency amount (YIN) adjustment

Corporate

Acucar Exportacoes  Custom Inventory Management System - Acucar Custom Inventory Management L 200,000.00
Exportacoes System
Custom Inventory Management System - Total
Master Senvices Agreement - Acucar Exportacoes Interface Development BRL 100,000.00 PSA- SharePoint Integration - BAW Design Mar 1,201 200
PSA - SharePoint Integration - BAW Design Apr1,2015 15200
PSA - SharePoint Integration - BAW Design May 1, 4800
2015
Interface Development - Total 20200
Keane Industries Wireless Electicity Development - Keane Industries  Phase I usD 100,000.00
Phase Il -Total
MUWI Bank RR - Engagement valigation usD 40,000.00
Validation - Total
Taxware Integration (FF with PPC RR Example) -MUWI  Taxware Integration usD 115,000.00 26,197.00 200000  RRFPC Tanware Integration - MUWI Bank (RR Example Analysis  Apr 1, 2015 64.00
FF-PPC)
RRFPC Taxware Integration - MUWI Bank (RR Example Delivery Oct1,2014 800
FF-PPC)
RRFPC Taxware Integration - MUWI Bank (RR Example Delivery Jan 1,2015 16.00
FF-PPC)
RRFPC Taware Integration nk (RR Example Delivery Feb 1, 64.00
FF-PPC) 2015
RRFPC Taxware Integration - MUWI Bank (RR Example Design Oct1,2014 160.00
FF-PPC)
RRFPC Taxware Integration - MUWI Bank (RR Example Design Feb1 80.00
FF-PPC) 2015
RRFPC Taxware Integration - MUWI Bank (RR Example Initiation  Mar 1, 2015 8.00
FF-PPC)
RRFPC Taxware Integration - MUWI Bank (RR Example Initiation  Apr 1, 2015 16.00
FF-PPC)

Revenue Recognition Milestones — Unrecognized and/or recognized

This report lists amounts for revenue milestones, both against engagement products and fixed
fees, grouped by GL credit account. The amounts are from the Milestone table using a custom
SQL query. It does not consider any amounts for milestones that have been recognized and then
adjusted. If the associated fixed fee or engagement product has been invoiced, the invoice
number is also displayed on the report. Invoices that are discarded or credited are not included.

Access required

Users must have access to the engagement to see the revenue amounts. If desired, the inner
join to the engagement query subject can be removed or replaced (e.g. with billing office), to
change or remove the access checking.

The report lists recognition amounts in the original currency as well as in US dollars. If desired,

the SQL can be modified to select a different currency to convert to, or to prompt for a currency
to convert to.

Prompt page

Billing office: billing offices where revenue recognition has been enabled, and the user has
access to the billing office.

© Planview, Inc.
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Recognition date (range) and recognized (yes and/or no)

Billing Office

Keywords:
Type one or more keywords separated by spaces.

Options ¥
Results: Choice:
,;l Insert® ,_l
4 Remove

= =l

Select all Deselect all Select all Deselect all

(‘|Sep 22, 2015 i1k

(@ Earliest date

To:
C | Sep 22, 2015 :::pg

(@ Latest date

=l

Select all Deselect all

Un-recognized Revenue Recognition Milestones

Customer Engagement Type | Productor | Invoice | CreatedBy | Revenue | Engagement | Exchange Revenue GLDebit GLCredit
Fixedfee | Number Amount Curency | RatetoUSD | Amount
(USD)

Tech Inc. RR - Engagement Nuv FixedFee Design John Smith - 14,000.00 American 1 14,000.00 2100- 3500 - Professional
Advanced User dollar Deferred Services Revenue
2014 Revenue
Tech Inc. RR - Engagement Dec FixedFee Design John Smith - 28,000.00 American 1 28,000.00 2100 -
24, Advanced User dollar Deferred
2014 Revenue
Tech Inc. RR - Engagement Jan23, FixedFee Design John Smith - 28,000.00 American 1 28,000.00 2100 -
2015 Advanced User dollar Deferred
Revenue
3500 - Professional Services Revenue - Total 70,000.00
Tech Inc. CRM License Agreement Aug Product  07/21/14- NA-2013-  John Smith - 25,000.00 American 1 25,000.00 2100- 3600 - License
(Product $ Recognized RR 20, Gomez 00070 Advanced User dollar Deferred Revenue
Example) - Tech Inc. 2014 Revenue
Tech Inc. PSA License Agreement Aug Product  07/21/14- NA-2013-  John Smith - 16,660.00 American 1 16,660.00 2100 -
(Product % of Total Deliverable 20, Usage- 00081 Advanced User dollar Deferred
RR Example) - Tech Inc. 2014 Monitor Revenue
Page Night Owl Sep Product ~ 12/10/14- John Smith - 25.00 American 1 25.00 2100-
Industries 18, Foto-Fly Advanced User dollar Deferred
2014 Revenue
Tech Inc. CRM License Agreement Sep Product  07/21/14- NA-2013-  John Smith - 25,000.00 American 1 25,000.00 2100 -
(Product $ Recognized RR 20, Gomez 00070 Advanced User dollar Deferred
Example) - Tech Inc. 2014 Revenue

Revenue recognition reconciliation

This report lists summary recognition and invoicing amounts for engagement fixed fees and
engagement products so that the two can be compared. Engagement fixed fees and

lanview.
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engagement products that have a revenue recognition method selected (for the fixed fee, either
the parent or child fixed fee has a method selected) and have either an invoiced or recognition
amount will be listed on the report. There will be one row per fixed fee / engagement product.
Additional fields can be added to the report to get more detail:

e Type (I - Invoice, C — credit note or R — recognition)

e Record type (F — fixed fee or P- engagement product)

e CN orinvoice number (invoice, credit note and rev rec batch number)

Invoiced amounts include invoiced fixed fees and invoiced engagement products. Both invoiced
and credit note amounts are included. Recognized amounts include recognition and
adjustments associated with a fixed fee or engagement product.

Access required

Users require billing office access to the engagement’s billing office.

Prompt page

Revenue reconciliation - Prompt Page

Billing Office Reload Prompts Customer
ey [Keywords:
frype one or more keywords separated by spaces. ffype one or more keywords separate by spaces.
Search(@ Searchlg)
Options ¥ Options ¥
Results: Choice: Resuits: Choice:
15[ nserts El =10 insertw o
«Remove «Remove

Selectal Deseect all Select al Deselect ol Selectal Deselect al Selectal eselect ol
Has variance (leave blank for all)

eparated by spaces.

| Search@ | Selecal peselectan

Options
Results: Choice:

= nsens E

= =

Select al Deselect al Select all Deselect al

Invoice / CN / Recognition Date

Draft
Pending approval
Pending Second level approval

fFrom:
Approved I~ | ul 27, 2016 [:

Committed
Credited |® eariest date
Partially Paid fro:
o ([0 27, 2016 [
Sent ul 27,
|® Latest date:
|

Select all Deselect all

Billing office, customer and engagement — optional, cascading prompts

Has variance: select the ‘yes’ checkbox and the report will only list fixed fees / engagement
products that have a variance between the invoiced and recognized amounts.

Invoice /CN status: filter on invoice and credit note statuses to be included (e.g. you may want
to exclude draft or pending approval invoiced).

. >
planview.
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Invoice / CN / recognition date — select a date range for the invoice/credit note date and
recognition posting date.

Currency to convert to: defaults to USD

Revenue recognition reconciliation for fixed fees and products (converted to USD - American dollar)

BilingOffice Customer Engagement FixedFee or Product Invoice total Recognized Variance Converted invoiced erted Variance
Amount amount RevRec (Converted)

Corporate Acucar Exportacoes Advantage System 04/20/15-ScanNet Policia 400,000.00 000 400,000.00 400,000.00 0.00 400,000.00
Corporate Acucar Exportacoes Custom Inventory Management System - Acucar Exportacoes guslom Inventory Management 100,000.00 000 100,000.00 usp 100,000.00 0.00 100,000.00
ystem
Corporate Acucar Exportacoes Agreement - Acucar 2008 - @50% 2,500,000.00 0.00 2500,000.00 usp 2,500,000.00 0.00 2,500,000.00
Corporate Acucar Exportacoes Master Services Agreement - Acucar Exportacoes  Interface Development 100,000.00 000  100,000.00 usp 100,000.00 0.00 100,000.00
Corporate Banco de Calama Production upgrades  04/01/15-Expedier 2,000,000.00 1,833,333.37  166,666.63 usp 2,000,000.00 1,833,333.37 166,666.63
Corporate Banco de Calama Production upgrades GL accounts 0.00 18,000.00  -18,000.00 usp 0.00 18,000.00 -18,000.00
Corporate Engagement and Project License Agreement Template  02/27/15-CRM 240,000.00 000  240,000.00 usp 240,000.00 0.00 240,000.00
Templates
Corporate Hollywest Entertainment Avalon System  05/14/14-CRM 240,000.00 000 240,000.00 usp 240,000.00 0.00 240,000.00
Corporate Hollywest Entertainment Avalon System  06/13/14-AndroTel v1.0 300,000.00 000 300,000.00 usp 300,000.00 0.00 300,000.00
Corporate Keane Industries. Taxware Implementation  04/03/15-Cisco 5255 1,500.00 000 150000 usp 1,500.00 0.00 1,500.00
Corporate La Rochelle Electrique Implementation Services - La Rochelle Electrique  Phase | 500,000.00 000  500,000.00 usp 500,000.00 0.00 500,000.00
Corporate La Rochelle Electrique Maintenance Agreement - La Rochelle Electrique 2008 Maintenance 1,000,000.00 000 1,000,000.00 usp 1,000,000.00 0.00 1,000,000.00
Corporate La Rochelle Electrique Night Owl 08/19/15-Foto 0.00 125.00 -125.00 usD 0.00 125.00 -125.00
Corporate La Rochelle Electrique Night Owl  Customization work 0.00 150000 -1,500.00 usp 0.00 1,500.00 -1,500.00
Corporate La Rochelle Electrique Night Owl _Initiation of Project 15,000.00 15,000.00 0.00 usD 15,000.00 15,000.00 0.00
Corporate MUWIBank  CRM License Agreement (Product $ Recognized RR Example) - MUWI Bank  03/30/15-Report Server 300,000.00 25,000.00  275,000.00 usp 300,000.00 25,000.00 275,000.00
Corporate MUWI Bank ERP License Agreement (Product PPC RR Example) - MUWI Bank  04/30/15-CRM 300,000.00 000 300,000.00 usp 300,000.00 0.00 300,000.00
Corporate MUWIBank  Hosting Services (FF with % of Total Deliverable RR Example) - MUWI Bank ~ Hosting Services - Annual Fee 150,000.00 3748500  112515.00 usp 150,000.00 37,485.00 112,515.00
2008
Corporate MUWI Bank Maintenance Agreement (FF $ Recognized RR Example) - MUWI Bank - 2008 - Maintenance Fee 500,000.00 16666668  333,333.32 usD 500,000.00 166,666.63 333,333.32
Corporate MUWIBank  Portfolio Management Implementation (FF with Effort Expended RR Example) - Portfolio Management 200,000.00 000 200,000.00 usp 200,000.00 0.00 200,000.00

MUWI Bank  implementation

Revenue recognition summary

This report is a summarized version of the ‘Revenue recognition details’ report, above. It groups
by customer and engagement.

Revenue Recognition Summary

La Rochelle Electrique

La Rochelle Electrique

La Rochelle Electrique

MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank
MUWI Bank

Overall - Total

Night Ow!
Night Owl
Night Owl
Biling System Upgrade (Hourly T&M Example) - MUWI Bank
Biling System Upgrade (Hourly T&M Example) - MUWI Bank

CRM License Agreement (Product $ Recognized RR Example) - MUWI Bank
Hosting Services (FF with % of Total Deliverable RR Example) - MUWI Bank

g (FFS RR Example) - MUWI Bank
Master Services Agreement - MUWI Bank
Project Accounting Implementation (Daily T&M Example) - MUWI Bank

Project Accounting Implementation (Daily T&M Example) - MUWI Bank

PSA License Agreement (Product % of Total Deliverable RR Example) - MUWI Bank

Quick Books Conversion (FF with PPC Cost RR Example) - MUWI Bank
RR - Engagement

RR - Engagement

RR - Engagement

RR - Engagement

Taxware Integration (FF with PPC RR Example) - MUWI Bank

Recognition tentative details

67,300.00
50.00
2,500.00
28,640.00
830.00
25,000.00
37,485.00
166,666.68
18,180.00
27,800.00
1,064.00
16,660.00
23,287.50
33,500.00
600,000.00
10,000.00
500.00
26,197.00
1,085,660.18

usD
usD
usD

67,300.00
50.00
2,500.00
28,640.00
830.00
25,000.00
37,485.00
166,666.68
18,180.00
27,800.00
1,064.00
16,660.00
23,287.50
33,500.00
600,000.00
10,000.00
500.00
26,197.00
1,085,660.18

2100 - Deferred Revenue 3500 - Professional Services Revenue
2100 - Deferred Revenue 3600 - License Revenue
2100 - Deferred Revenue 3900 - Billable Travel
2100 - Deferred Revenue 3500 - Professional Services Revenue
2100 - Deferred Revenue 3900 - Billable Travel
2100 - Deferred Revenue 3600 - License Revenue
2100 - Deferred Revenue 3800 - Hosting Revenue
2100 - Deferred Revenue 3700 - Maintenance Revenue
2100 - Deferred Revenue 3500 - Professional Services Revenue
2100 - Deferred Revenue 3500 - Professional Services Revenue
2100 - Deferred Revenue 3900 - Billable Travel
2100 - Deferred Revenue 3600 - License Revenue
2100 - Deferred Revenue 3500 - Professional Services Revenue
2100 - Deferred Revenue 3500 - Professional Services Revenue
2100 - Deferred Revenue 3600 - License Revenue
2100 - Deferred Revenue 3700 - Maintenance Revenue
2100 - Deferred Revenue 3900 - Billable Travel

2100 - Deferred Revenue 3500 - Professional Services Revenue

Professional Services East USA
Professional Services East USA
Professional Services East USA
Professional Services East USA
Professional Services East USA
Network Operations.

Network Operations

Network Operations.
Professional Services East USA
Professional Services East USA
Professional Services East USA
Network Operations.
Professional Services East USA
Professional Services NA
Professional Services NA
Professional Services NA
Professional Services NA

Professional Services East USA

This report lists tentative revenue amounts as of the last time the revenue tentative process was
run. The amounts are listed both in the engagement currency and converted to US dollars.
There are totals for amounts in the engagement currency and the US dollar amount. If there are
mixed currencies, the amount in US dollars should be used at the customer or summary total
levels. Totals for each engagement would be consistent, since the recognition is always in a

single currency:

the engagement currency.
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Access required

Users require engagement access to see data in the report.

The report uses data from the Changepoint model for engagement fixed fees (‘Fixed fee’
revenue type) and engagement products (‘Product’ revenue type), filtered on having a tentative
amount (i.e. tentative amount not being null or 0), the billing office and engagement are
enabled for revenue recognition and the revenue method associated with the fixed fee /
product is not ‘amount recognized’ or ‘percent of total deliverable’; those are included in the
‘milestones’ query subject (below).

The report uses a custom SQL query for project-related time and expense information. It selects
all time (‘ProjectTime’ revenue type) or expense (‘ProjectExpense’ revenue type) records that
have a revenue tentative amount, are not associated with a revenue fixed fee, their associated
engagement and billing office are enabled for revenue recognition, the engagement is enabled
for time and/or expense recognition.

The report uses a custom SQL query for milestone information. It selects all revenue milestone
records for fixed fees (‘Fixedfee milestone’ revenue type) and engagement products (‘Product
milestone’ revenue type) that have a revenue tentative amount, their associated engagement
and billing office are enabled for revenue recognition.

The report uses a custom SQL query for additional items. It selects all invoiced additional items
that have no rev rec date and have a revenue amount.
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Prompt page

Revenue tentative report - Filter selections

Billing office
CAN Operations (Resource Requests) -

EMEA Operations
Toronto
Select all Deselect all
Customer
Keywords:

Type one or more keywords separated by spaces.

Options ¥
Results: Choice:
=] Insert® =l
<4 Remove
Select all Deselect all Select all Deselect all

Choice:
=] Insert® =l
«Remove
Select all Deselect all Select all Deselect all

Revenue type

Fixed fee =
FixedFee Milestone

Product

Product Milestone

ProjectTime

ProjectExpense

=]
Select all Deselect all
L CR or DR account
2100 - Deferred Revenue =
3500 - Professional Services Revenue
3600 - License Revenue
3700 - Maintenance Revenue
3800 - Hosting Revenue
3900 - Billable Travel

@

=l

Select all Deselect all

< Back Next >
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Revenue Tentative Details

Company Engageme: Type tem name cord Biling | Tentative revenue |  Biling | Tentative revenue | GL debit accou GL credit account
date amount amount currency £

Atlantic New Reservation System
Software

New Reservation System - Total

Atlantic Software - Total

Bank of US Custom Inventory Management System - Bank of US
‘Custom Inventory Management System - Bank of
US - Total

Bank of US - Total

Cheetah JD Edwards Customization
Software

JD Edwards Customization - Total
Cheetah Software - Total

Tech Inc. CRM License Agreement (Product $ Recognized RR
Example) - Tech Inc

CRM License Agreement (Product $ Recognized
RR Example) - Tech Inc. - Total

Tech Inc. - Total
Overall - Total

ProjectExpense

Fixed fee

ProjectExpense

Product
Milestone

Product
Milestone

Product
Milestone

Product
Milestone

Product
Milestone

Product
Milestone

Product
Milestone

Product
Milestone

Product
Milestone

Product
Milestone

Product
Milestone

Reservation System Phase 1

Custom Inventory Management System

Opportunity - Cheetah Software - JD
Edwards Customization - 1

07/21/14-Gomez

07/21/14-Gomez

07/21/14-Gomez

07121114-Gomez

07/21/14-Gomez

07/21/14-Gomez

07/21/14-Gomez

07/21/14-Gomez

07/21/14-Gomez

07/21/14-Gomez

07/21/14-Gomez

Recognition tentative summary

Aug 28,
2014

Jun§,
2014

Aug 5,
2014

Aug 20,
2014

Sep 20,
2014

Oct21,
2014

Nov 20,
2014

Dec21,
2014

Jan 20,
2015

Feb 20,
2015
Mar 21,
2015

Apr 20,
2015

May 21,
2015

Jun 20,
2015

570,000

200,000

25,000

25,000

25,000

25,000

25,000

25,000

25,000

25,000

25,000

25,000

25,000

5,700.00

5,700.00
5,700.00
80,000.00

80,000.00

80,000.00
36.49

36.49
36.49
25,000.00

25,000.00

25,000.00

25,000.00

25,000.00

25,000.00

25,000.00

25,000.00

25,000.00

25,000.00

25,000.00

275,000.00

275,000.00
360,736.49

usb

usb

usp

usb

usb

usb

usb

usb

usb

usb

usb

usp

usb

usb

5,700.00 2100 - Deferred
Revenue

5,700.00
5,700.00

80,000.00 2100 - Deferred
Revenue

80,000.00

80,000.00

36.49 2100 - Deferred
Revenue

36.49
36.49

25,000.00 2100 - Deferred
Revenue

25,000.00 2100 - Deferred
Revenue

25,000.00 2100 - Deferred
Revenue

25,000.00 2100 - Deferred
Revenue

25,000.00 2100 - Deferred
Revenue

25,000.00 2100 - Deferred
Revenue

25,000.00 2100 - Deferred
Revenue

25,000.00 2100 - Deferred
Revenue

25,000.00 2100 - Deferred
Revenue

25,000.00 2100 - Deferred
Revenue

25,000.00 2100 - Deferred
Revenue

275,000.00

275,000.00
360,736.49

3900 - Billable Travel

3500 - Professional
Services Revenue

3900 - Billable Travel

3600 - License Revenue

3600 - License Revenue

3600 - License Revenue

3600 - License Revenue

3600 - License Revenue

3600 - License Revenue

3600 - License Revenue

3600 - License Revenue

3600 - License Revenue

3600 - License Revenue

3600 - License Revenue

This report is a summarized version of the revenue tentative details report, grouping by
company, engagement, GL debit and GL credit account.
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Revenue Tentative Summary

Engagement Tentative revenue amount | Biling currency | Tentative revenue (USD) GL debit account GL credit account

Aflantic Software  Create engagement

Create engagement - Total
New Reservation System

New Reservation System - Total

Atlantic Software - Total

Bank of US

2013 - Maintenance Agreement - Bank of US

2013 - Maintenance Agreement - Bank of US - Total
2013 - Master Services Agreement - Bank of US

2013 - Master Services Agreement - Bank of US - Total
Advantage System

Advantage System - Total

Custom Inventory Management System - Bank of US

Custom Inventory Management System - Bank of US - Total

Bank of US - Total

Cheetah Software copy of JD Edwards Customization

copy of JD Edwards Customization - Total
JD Edwards Customization

JD Edwards Customization - Total

Cheetah Software - Total

Freedown Software 2013 - Maintenance Agreement - Freedown Software

2013 - Mail -F - Total

2013 - Master Services Agreement - Freedown Software

60,750.00
58,500.00
10,125.00

129,375.00
5,700.00
5,700.00

135,075.00

2,500,000.00
2,500,000.00

145,635.00

145,635.00

352,000.00

352,000.00

80,000.00
80,000.00
3,077,635.00
4,500.00
4,500.00
36.49

36.49
4,536.49
4,500,000.00
4,500,000.00
2,830,962.00
15,500.00

13,326.05

2013 - Master Services Ag! -F - Total 2,859,788.05
Freedown Software - Total

Revenue recognition transfers

7,359,788.05

usp
uso
usD

usp

usp

60,750.00
58,500.00
10,125.00
129,375.00
5,700.00
5,700.00
135,075.00
2,500,000.00
2,500,000.00
145,635.00
145,635.00
352,000.00
352,000.00
80,000.00
80,000.00
3,077,635.00
4,500.00
4,500.00
36.49

36.49
4,536.49
4,500,000.00
4,500,000.00
2,830,962.00
15,500.00
13,326.05
2,859,788.05
7,359,788.05

2100 -
2100-

2100 -

2100 -

2100 -

2100 -

2100 -

2100 -

2100 -

2100 -

2100 -

2100 -
2100 -
2100 -

Deferred Revenue
Deferred Revenue

Deferred Revenue

Deferred Revenue

Deferred Revenue

Deferred Revenue

Deferred Revenue

Deferred Revenue

Deferred Revenue

Deferred Revenue

Deferred Revenue

Deferred Revenue
Deferred Revenue

Deferred Revenue

3500 -
3600 -

3700 -

3900 -

3700 -

3500 -

3600 -

3500 -

3900 -

3900 -

3700 -

3500 -
3600 -

3900 -

Professional Services Revenue
License Revenue

Maintenance Revenue

Billable Travel

Maintenance Revenue

Professional Services Revenue

License Revenue

Professional Services Revenue

Billable Travel

Billable Travel

Maintenance Revenue

Professional Services Revenue
License Revenue

Billable Travel

This report lists all time, request time and expenses that have either a recognized or tentative
recognition amount, and the engagement cost center is different than the resource cost center.
The report groups by customer, engagement, engagement cost center and resource cost center,

showing totals at each level.

Access required

There are no access requirements for this report.

Prompt page

Select the type of record (time and/or expenses), either recognized or tentative recognition

(mandatory selection), time/expense date, recognition date (only relevant when ‘recognized’ is
selected), recognition batch number (only relevant when ‘recognized’ is selected), billing office,
customer, engagement, project (cascading prompts)
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Revenue recognition transfers

Project time, fixed fee time, request time and expenses

Customer Credit Code | Deliverable | Type | Project Task Resource | Workgroup | Record

Engagement | Engagement | Resource | Debit
Code

Cost Center | Cost Center hours ommitted Batch
or Qty ‘amount Number
(Engagement
currency)
Sturgeon Master T Security Contractors 2100 - 3500 - T Customer Initiation and  Margaret Marketing Dec 8 1 25 1,800.00 Aug31, 00010
Manufacturing Sem:es Deferred Professional Management Feasabilty Jones 29, 2015
Agreement - Revenue Services System 2014
Sturgeon Revenue
Manufacturing
2100 - 3500 - T Customer Initiation and  Margaret  Marketing Dec 8 1 25 1,800.00 Aug31, 00010
Deferred Professional Management Feasability Jones 30, 2015
Revenue Services System 2014
Revenue
Coniaciors T T
ERP Hosting 2100 - 3500 - T Project Other Server Romanoff LATAM Dec 8 1 92 736.00 Aug31, 00010
Deferred Professional Portfolio Setup Brasil South 29, 2015
Revenue Services Management Services 2014
Revenue Implementation
2100 - 3500 - T Project Other Server Romanoff LATAM Dec 8 1 92 736.00 Aug31, 00010
Deferred Professional Portfolio Setup Brasil South 30, 2015
Revenue Services Management Services 2014
Revenue Implementation
2100 - 3500 - T Project Other Server Romanoff LATAM Dec 8 1 92 736.00 Aug31, 00010
Deferred Professional Portfolio Setup Brasil South 3,
Revenue Services Managem Services 2014
Revenue \mnlemenlalmn

I — ) ——— —

Integration 2100~ 3500- Project Syster RuriMto LATAM  Dec
Services  Deferred Professional Portfolio Cunigwuuun Services
Revenue Services Management
Revenue Implementation
2100-  3500- T Project System RuriMto LATAM  Dec
Deferred  Professional Portfolio Configuration Services 30,

Revenue Services Management 2014

Regular | RegularDay | overtimehours.

Revenue recognition unrecognized milestones

RevRate | Recognized | RevRecDate | RevRec

644.00 Aug 31, 00010

161 64400 Aug31, 00010
2015

Tentative | EngagementCurrency
Recognition
t

amoun

0.00 AUD

0.00 AUD

0.00 AUD

0.00 AUD

0.00 AUD

0.00 AUD

0.00 AUD

This report lists un-recognized revenue milestones, totaled by GL credit account and customer.
Milestones with revenue adjustments are not considered ‘un-recognized’. Users can filter on

billing office and milestone date.

Un-recognized Revenue Recognition Milestones
| ose | ve | ProsuctorFcstee | o tumber | _Cresieay Enaspemet Curency | xchane Raeto USD | Reven Amoun (150) | Guoebt e

e T S

Sturgeon Manufacturing  New reporiing implementation Jun1,2015  FixedFee Scheduled amounts Changepoint Admin
Sturgeon Manufacturing  New reporting implementation 11,2015 FixedFee Scheduied amounts Changepoint Admin
1UWIBank RR - Engagement 131,205 FocedFee Desion Edison Santori

Sturgeon Manufacturing  New reporting implementation Aug1,2015  FixedFee Scheduled amounts Changepoint Admin
Sturgeon Manufacturing  New reporting implementation Sep1,2015  FixedFee Scheduied amounts Changepoint Admin
MUWIBank RR - Engagement Sep2,2015  FixedFee Design Edison Santori

Sturgeon Manufacturing  New reporting implementation 0ct1,2015  FixedFee Scheduled amounts Changepoint Admin
1UWIBank RR - Engagement 0ct2,2015  FixedFee Design Edison Santori

Sturgeon Manufacturing  New reportig implementation Nov1,2015  FixedFee Scheduied amounts Changepaint Admin
Sturgeon Manufacturing  New reporiing implementation Dec1,2015  FixedFee Scheduied amounts Changepoint Admin
Sturgeon Manufacturing  New reporting implementation 1an1,2016  FixedFee Scheduied amounts Changepoint Admin
Sturgeon Manufacturing  New reporting implementation Feb1,2016  FixedFee Scheduied amounts Changepaint Admin
Sturgeon Manufacturing | New reporting implementation Mar1,2016  FixedFee Scheduied amounts Changepoint Admin
Sturgeon Manufacturing  New reporting implementation Apr1,2016  FixedFee Scheduled amounts. Changepoint Admin
Sturgeon Manufacturing  New reporting implementation My 1,2016 FixedFee Scheduied amounts Changepaint Admin
Sturgeon Manufacturing  New reporting implementation Jun1,2016  FixedFee Scheduled amounts Changepoint Admin
Sturgeon Manufacturing  New reporting implementation 11,2016 FixedFee Scheduied amounts Changepoint Admin
Sturgeon Manufacturing  New reporting implementation Aug1,2016  FixedFee Scheduled amounis, Changepaint Admin
Sturgeon Manufacturing  New reporting implementation Sep1,2016  FixedFee Scheduied amounts Changepoint Admin

3500 - Professional Services Revenue - Total

MUWI Bank CRM License Agreement (Product § Recognized R Example) - MUWI Bank ~Apr 29, 2015 Product  03/30/15-Report Server NA-2013-00070 Edison Santori

Revenue tentative time and expense details

2777.75  American doler
277778 American dolar
1400000 American doler
2777.75  American doler
277778 American dolar
28,000.00 American dolar
2777.75  American doler
2600000 American dollar
277778 American dollr
2777.75  American doler
277778 American dolar
277778 American dollr
277778 American dolar
277778 American dolar
277778 American dolar
277778 American dolar
277778 American dolar
277778 American dollr
277778 American dolar

25,000.00  American dollar

2777.78 2100 - Deferred Revenue

1 2,777.78 | 2100 - Deferred Revenue
1 14,000.00 2100 - Deferred Revenue
1 277778 | 2100 - Deferred Revenue
1 2.777.78 | 2100 - Deferred Revenue
1 28,000.00 2100 - Deferred Revenue
1 2777.78 | 2100 - Deferred Revenue
1 28,000.00 2100 - Deferred Revenue
1 2777.78 2100 - Deferred Revenue
1 2777.78 2100 - Deferred Revenue
1 2,777.78 | 2100 - Deferred Revenue
1 2777.78 2100 - Deferred Revenue
1 2777.78 2100 - Deferred Revenue
1 2.777.78 | 2100 - Deferred Revenue
1 2777.78 2100 - Deferred Revenue
1 2777.78 2100 - Deferred Revenue
1 2,777.78 | 2100 - Deferred Revenue
1 2777.78 2100 - Deferred Revenue
1 2777.78 2100 - Deferred Revenue
161,666.74.
1 2500000 2100 - Deferred Revenue

3500 - Professional Services Revenue

3600 - License Revenue

This report shows tentative recognition amounts for time, expense and fixed fee time (for fixed
fees with the ‘effort expended’ revenue method), including the GL debit and credit accounts

associated with each record.

Access required

Users require engagement access to see data in this report.
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Revenue Tentative Time and Expense Details

Billable time

Agreement - A¢

ProjectTime.
ProjectTime.
ProjectTime
ProjectTime
ProjectTime
ProjectTine
ProjectTime.
ProjectTime
ProjecTime
ProjectTime
ProjectTime
ProjectTime.
ProjectTime
ProjecTime
ProjectTime
ProjectTime
ProjectTime.
ProjectTime
ProjecTime

Acucar Exportacoes - Total

PSA - SharePoint Integration - BAW
PSA - SharePont ntegration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePont ntegration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePont ntegration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePont ntegration - BAW
PSA - SharePoint Integration - BAW
PSA - SharePoint Integration - BAW

Design  Randel Mannheim Mar 23, 2015 125
Design  Rick Toronto Mar 23, 2015 125
Analysis Rick Toronto Mar 23, 2015 200
Analysis Randel Mannheim Mar 23,2015 25
Design  Randy Brookings - Base User Apr6, 2015 1,000
Design  Randy Brookings - Base User Apr7,2015 1,000
Design  Randy Brookings - Base User  Apr &, 2015 1,000
Design  Randy Brookings - Base User Apr9, 2015 1,000
Design  Randy Brookings - Base User Apr 10, 2015 1,000
Design  Randy Brookings - Base User Apr 13,2015 1,000
Design  Randy Brookings - Base User Apr 14,2015 1,000
Design  Randy Brookings - Base User  Apr 15,2015 1,000
Design  Randy Brookings - Base User Apr 16,2015 1,000
Design  Randy Brookings - Base User Apr 17, 2015 1,000
Design  Randy Brookings - Base User Apr 20,2015 1,000
Design  Randy Brookings - Base User Apr 21,2015 1,000
Design  Randy Brookings - Base User  Apr 22, 2015 1,000
Design  Randy Brookings - Base User Apr 23,2015 1,000
Design  Randy Brookings - Base User Apr 2¢, 2015 1,000

12500
12500
20000
22500

1,00000
1,000.00
1,000.00
1,000.00
1,00000
1,00000
1,000.00
1,000.00
1,000.00
1,00000
1,00000
1,000.00
1,000.00
1,000.00
1,00000
15,675.00
15,675.00

BRL 625
BRL 3625
BRL 58.00
BRL 6525
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00
BRL 290.00

454575

454575

2100- Deferred Revenue
2100 - Deferred Revenue
2100 - Deferred Revenue
2100- Deferred Revenue
2100- Deferred Revenue
2100- Deferred Revenue
2100 - Deferred Revenue
2100 - Deferred Revenue
2100- Deferred Revenue
2100- Deferred Revenue
2100- Deferred Revenue
2100 - Deferred Revenue
2100 - Deferred Revenue
2100- Deferred Revenue
2100- Deferred Revenue
2100- Deferred Revenue
2100 - Deferred Revenue
2100 - Deferred Revenue
2100- Deferred Revenue

3500 - Professional Services Revenue
3500 - Pofessional Services Revenue
3500 - Pofessional Services Revenue
3500 - Professionsl Services Revenue
3500 - Professional Services Revenue
3500 - Pofessional Services Revenue
3500 - Pofessional Services Revenue
3500 - Pofessional Services Revenue
3500 - Professionsl Services Revenue
3500 - Professional Services Revenue
3500 - Professional Services Revenue
3500 - Pofessional Services Revenue
3500 - Pofessional Services Revenue
3500 - Professional Services Revenue
3500 - Professional Services Revenue
3500 - Professional Services Revenue
3500 - Pofessional Services Revenue
3500 - Pofessional Services Revenue

3500 - Professional Services Revenue

Scenario members — PPM

This report shows two bubble charts and a list containing scenario comparison scenarios and
their members. The charts are configured to use accelerator configurable fields that are
contained in the PPM accelerator database (projecttext fields) and will not work without them.

‘<%ParamDisplay...%>

s
xen  campsore | e ]
Yeais: <Estimated Benefits> (Default Legend Title)

Bubble Measure: <Total Cost of Ownership>

Colored
Color <Rating Soore> .
- o 2 Poor
Defeuit ~ Dropit 1 Average
| Average
| Excellent
Scenario | Enty name Ratng Score

<ScenarioName>  <Entty name>

<ScenarioName> <Entty name>
<ScenarioName>  <Entty name>

Overall - Total

Support item |

<Rating Score>
<Rating Score>

<Rating Score>

Estimated Benefts
<Estimated Benefts>
<Estimated Benefis>

<Estimated Benefts>

Total Cost of Ownership
<Total Cost of Ownership>
<Total Cost of Ownership>

<Total Cost of Ownership>

<Rating Score>

<Estimated Benefits>

Bubble Measure: <Total Cost of Ownership>

<Reting Score>

Scenario

<Total(Rating Score)>

isting

<ScenarioNiame>
<ScenarioName>
<ScenarioName>

Overall - Total

[ Poor

2 Average
| Average
| Excellent

Entity name Rating S
<Entity name>
<Entiy name>

<Entity name>

This report lists all support items that are not deleted.

<Total(Rating Score)>

core

<Rating Score>
<Rating Score>

<Rating Score>

Estimated Benefts

<Estimated Benefts>
<Estimated Benefs>

<Estimated Benefts>

Total Cost of Ownership
<Total Cost of Ownership>
<Total Cost of Ownership>

<Total Cost of Ownership>

<Total(

Access requirements: there are no access requirements for this report
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Prompt page

Support item listing - filters

I~ Public I~ Approved I Available to client portal
I~ Private I~ Unapproved I™ Not available to client portal
Select al Deselect al Select al Deselectal Select all Deselect all
[Created on (range): From: [Approved on (range): From:
(" | Aug 19, 2016 |::M (" | Aug 19, 2016 [:: M
(@ Earliest date. (@ Earliest date.
To: To
(| Aug 19, 2016 M (" | Aug 19, 2016 [
(@ Latest date (@ Latest date
Updated on (range): from: [Type: [ooc |
(" | Aug 19, 2016 [::d
(@ Earliest date
To:
([ Aug 19, 2016 B
(@ Latest date.
=l
Select al Deselect al
[Created by: |Regina Mason =] {Approved by: |Edison Santori =l
=l =l
Select all Deselect all Select al Deselectal
Cancel Back || Next> |[ Finish

Report:

Support item listin

Type Title Keywords. Problem Description Resolution Approved | Public | Available to Apprnved Approved | Related | Reference Creuled Created
client portal By request By

DOC  Broken link on our There is a broken link on our corporate website. Our website was recently reconstructed and Apr 24, Edison Feb20,  Regina
corporate website. some pages have been renamed. 2015 Santori 2014 Mason

When you go to the "Contact Us™ section, when attempting to ciick "Office
Locations”, it displays a “Page Cannot be Found" error. Found errors in the ASP code and fixed them.
Issue resolved

Task assignment effort summary by project— daily

Similar to the effort summary by fiscal period, this report shows a daily breakdown of planned,
budget, baseline, forecast and actual hours by day for the last 30 days and next 30 days
(forecast is from today only, no past data available). The report uses a custom SQL query that
selects from the financial analysis summary data for record types
'28','42','38','33','34','35','29','43','30','49','31','44' for 30 days in the past and 30 days into the
future.

Filters:

h S
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Task assignment daily effort summa

Customer

(VIS * [ C Days

(® Hours
Effort: WMESETT

(" Unbillable

(® Total
Keywords:
Type one or more keywords separated by spaces.

Search[g]
Options ¥
Results:
= Inserts
4 Remove

Options ¥
Results:
;I Insert&
4 Remove

=

Select all Deselect all

Choice:
Select all Deselect all
Choice:

=

Select all Deselect all

Keywords:
Type one or more keywords sej

Options ¥
Results:
Inserts
<4 Remove
Select all Deselect al
lorkgroup
Keywords:

Type one or more keywords se

Options ¥
Results:
Insert#
4 Remove

L]

Select all Deselect all

Resource

Choice:

=

Select all Deselect all

Choice:

=

Select all Deselect all

Keywords:
Type one or more keywords separated by spaces.

Search[g]

Options ¥
Results:
Inserts

4 Remove

=

Select all Deselect all

Choice:

=

Select all Deselect all
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From:

(" | sep 15, 2016 :::pg

(@ Earliest date

To:
(" | sep 15, 2016 -

(@ Latest date

Cancel Back Next Finish
Units: users can select whether to display effort in days or hours
Effort: users can select whether to display total effort or only billable / unbillable effort

Customer, engagement and project are cascading filters based on a custom SQL query that
selects data from all non-deleted projects.

Workgroup and resource are cascading filters based on a custom SQL query that takes the latest
workgroup for resources, and thus will include terminated resources.

Date: users can further filter the date range, if desired, but the query is filtered to display a
limited amount of data for performance reasons (>= today’s date - 30 and <= today’s date + 30)

Data is displayed with no decimals when ‘hourly’ units are selected and with 3 decimals when
‘daily’ units are selected. The report title indicates the user selections for units, effort and fiscal
period.

Task assignment daily effort summary (Total Hours

Proect | Task Fixed
fee

2015-08-17 2015-08-18 2015-08-19 2015-08-20 2015-08-21

I T T —
[ o i s s o s | ] oo s s rres s e At e o s o |

Accounting | Customization Catania 6 3 6 6 6 6 6 6 6 3

Transition

Acquisition

Define

Deploy

Design

Lawrence

Celso 6 6 6 6 6 6 6 6

Joao

Chris 6 6 6 6 6 6 6 6 6 6
Chung

Renee

Pataya

VR- 6 6 6 6 6 6 6 6
Contractor

Total 25 ) 25 0 ) 25 0 25 0 0 25 0 25 0 0 25 0 25 0 0 25 0 2 0 0
Damian 8 24 8 8 2 8 8 24 8 8 24 8 8 24
Richmond
Shea 5 14 5 5 14 5 5 14 5 5 14 5 5 14
Everton
Thierry 2 6 2 2 6 2 2 6 2 2 6 2 2 6 2
Chambery

Total 15 0 45 15 ) 15 0 45 15 0 15 0 45 15 0 15 0 45 15 0 15 0 45 15 0
Rand
Alberta

Total
Damian 8 8 8 8 8
Richmond
Shea 4 13 4 4 13 4 4 13 4 4 13 4 4 13 4
Everton
Thierry 4 13 4 4 13 4 4 13 4 4 13 4 4 13 4
Chambery

Total 9 0 2 ) 8 9 0 27 9 8 (] 0 2 9 8 9 0 27 9 8 9 0 27 9 8

Task assignment Effort summary by project and Fiscal period

This report shows planned, actual, forecast, baseline and budget hours by project, task, fixed fee
and resource, grouped into the selected set of fiscal periods. The report uses a custom SQL
query that selects from the financial analysis summary — fiscal data for record types
'28','42','38','33','34','35','29','43','30','49','31','44' for 60 days in the past and 120 days into the
future.
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Access required

There is no access checking for this report

Prompt page

Fiscal period is required: select the set of fiscal periods to group the data by. Fiscal periods are
taken from the FinAnnFiscalPeriod table, i.e. the fiscal periods that have been enabled for
financial analysis calculations.

Units: users can select whether to display effort in days or hours
Effort: users can select whether to display total effort or only billable / unbillable effort

Customer, engagement and project are cascading filters based on a custom SQL query that
selects data from all non-deleted projects.

Workgroup and resource are cascading filters based on a custom SQL query that takes the latest
workgroup for resources, and thus will include terminated resources.

Date: users can further filter the date range, if desired, but the query is filtered to display a
limited amount of data for performance reasons (>= today’s date - 60 and <= today’s date + 120)

Data is displayed with no decimals when ‘hourly’ units are selected and with 3 decimals when
‘daily’ units are selected. The report title indicates the user selections for units, effort and fiscal
period.

Task assignment effort summary (Total Hours by FP - Monthl

2015-08-01 2015-09-01 2015-10-01 2015-11-01

I = = R
s o ] v | s oy e | o] Frcn st At rrvs | o ] v s |
= N 0
fee

Accounting Transition for Customization Catania 131 131 131 143 131 138 196 138 125 179 125
Acquisition Lawrence

Celso Joao 131 131 131 143 131 138 196 138 125 179 125

Chris Chung 131 131 131 143 131 138 196 138 125 179 125

Renee Pataya 237 295 243

VR - Contractor 131 131 131 143 131 138 196 138 125 179 125

Total 525 0 525 0 0 525 571 762 0 0 550 786 0 0 500 714 743 0 0
Define Damian Richmond 160 430 160 38 160
Shea Everton 72 216 72 80 72
Thierry Chambery 32 9% 32 2
Total 264 0 792 264 18
Deploy Rand Alberta 30 103 30 160 87 480 160
Total 30 103 30 0 0 160 87 480 160 0
Design Damian Richmond 128 144 142 432 144 32 16 18 48 16
Shea Everton 93 280 93 8 58 160 173 8 152
Thierry Chambery 93 280 93 88 58 160 173 ] 152
Total 187 0 560 187 224 260 462 79 260 336 16 18 43 16 0
Planning Damian Richmond 36
Randel Mannheim 64
Total
»

© Planview, Inc. p|GnVIeW® Page | 130



Analytics Accelerator Package — V2021 & V2022

Task assignment effort summary (Billable Days by FP - Weekl

2015-07-19 2015-07-26 2015-08-02 2015-08-09 2015-08-16

I T T S =
s o s o | ] oo s S s s s o At e o s sson | e o | smon s

Project | Task Fixed | Resource
fee

Accounting | Customization Catania 3.906 3.906 3425 3125 3.906 3.908 3.906 3.906 3.906 3.906
Transition Lawrence

for
Acquisition Celso 3.906 3.906 3125 3425 3.906 3.906 3.906 3.906 3.906 3.906

Joao

Chris 3.906 3.906 3.125 3425 3.906 3.906 3.906 3.906 3.906 3.906
Chung
Renee
Pataya
VR- 3.906 3.906 3.125 3425 3.906 3.906 3.906 3.906 3.906 3.906
Contractor

Total 15625 0000 15625 0000 0000 12500 0000 12500 0000 0000 15625 0000 15625 0000 0000 15625 0000 15625 0000 0000 15625 0000 15625  0.000 0.00
Define Damian 5.000 5.000 5.000 15.000 5.000 4750 5.000 15.000 5.000 5.000 15.000 5.000
Richmond
Shea 3.000 9000 3000 5000 3.000 9000 3000 5000 3.000 9000  3.000
Everton
Thierry 1.333 4.000 1.333 1333 4.000 1.333 1.333 4.000 1.333
Chambery
Total 9333 0000 28000 9333 9750 9333 0000 28000 9333 5000 9333 0000 28000 9333 0000
Deploy Rand
Alberta
Total
Design Damian 5.000 5.000
Richmond
Shea 1411 3333 1 2718 8333 2778 2718 8333 2778 2718 8333 2778
Everton
Thierry 1.1 3.333 1.1 2778 8333 2778 5.000 2778 8.333 2778 5.000 2778 8333 2778
Chambery
Total 2222 0000 6667 2222 0000 5556 0000 16667 5556 5000 5556 0000 16667 5556 10.000 5556 0000 16667 5556 5000

Task assignment effort summary by resource — daily

This report is the same as ‘Task assignment effort summary by project— daily’, above, but groups
by workgroup, resource, project and task.

Task assignment Effort summary by Resource and Fiscal period

This report is the same as ‘Task assignment Effort summary by project and Fiscal period’, above
but groups by workgroup, resource, project and task. Additional columns and filters for primary
function and employee type (contractor, full time, part time, etc) are available to further filter
data, e.g. to report on how much effort is assigned to contractors that could be re-allocated to
full-time resources.

Task assignment effort summary by resource type

This report is similar to ‘Task assignment Effort summary by resource and Fiscal period’, above
but displays planned and actual data in chart format, grouping by resource type. It uses a
custom SQL select that selects from the ‘financial analysis summary — monthly’ tables, 120 days
in the past and 120 days in the future.

Resource type is defined as:

e Full time: the resource type (in user setup) is “full time’
e Contractor: the resource type (in user setup) is anything other than ‘full time’

e Shared: the resource type (in user setup) is ‘full time’ and the resource’s workgroup is not
equal to the engagement staffing workgroup (indicating that the resource has been shared
from another workgroup)

lanview.
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Task assignment effort summary (Total Hours by month

Planned hours:
Resource Type
10,000 (@ Contractor
D Full Time
@ shared

8,000

6,000

T T T T T T T
2016-06-01 2016-07-01 2016-08-01 2016-08-01 2016-10-01 2016-11-01 2016-12-01

Actual hours:

Resource L
12,000
D Ful Time
@ shared
10.000 -

T T T T T T T
2016-06-01 2016-07-01 2016-08-01 2016-09-01 2016-10-01 2016-11-01 20161201
Date

Task assignment margin summary

This report shows the billing, cost and margin amounts for each task assignment, including
planned and actual time and expenses. An optional date range can be selected.

The report uses information from the financial analysis summary monthly tables for record
types 28,32,33,34,35,36,42. These record types must be enabled and the financial analysis
summary job chain run to process the data used in this report.

Access requirements: there are no access requirements for this report. Custom SQL queries are
used to retrieve the data.

Prompt page

Units (to view effort in days or hours)

Type (time and/or expenses, default is both)

Currency to convert monetary amounts to

Billing office, customer, engagement project (all optional cascading prompts)
Workgroup and resource (optional cascading prompts) — note, workgroup is the current
workgroup or last workgroup associated with the resource (for resources that are now

terminated)

Primary function (primary function selected for the resource in user setup)
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Resource type (Full time, contractor, part time, temporary and other) — the value selected in
user setup

Date range or date within last/next (months) — note, date within last/next months includes the
current month, e.g. if 2 is entered in the ‘last’ field you would get current month and one month
prior. These prompts are useful when the report is scheduled, as they are more dynamic than a
static date range.

Margin less than or margin percent less than — when either the planned or actual margin meets
the criteria the task assignment will be shown on the report

Report fields:

The report includes information from financial analysis summary for the following record types:
28 — billable planned

42 — unbillable planned

32 —invoiced actual hours

33 — un-invoiced billable actual hours

34 — un-invoiced, unapproved billable actual hours

35 — non-billable actual hours

36 — actual recognition amount

Formulas:

Total planned effort: hours/days + fixed fee hours/days for record types 28 and 42
Total actual effort: hours/days + fixed fee hours/days for record types 32,33,34,35

Planned billing amount: billing amount for record type 28 (non-fixed fee only), plus invoiced and
un-invoiced fixed fee amounts, converted to the selected currency

The query includes fixed fees associated with tasks to calculate invoiced and un-invoiced fixed
fee amounts, and uses the same pro-rating formula as financial analysis summary, but the pro-
rating is done real-time. The pro-rate is based on actual hours, if any exist for any task
assignments, or planned hours, if no actuals exist for any task assignments but at least one task
assignment has planned hours > 0, or the count of tasks associated with the fixed fee, when no
actual hours and no planned hours exist for any task assignment associated with the fixed fee.
The financial analysis summary record type 46 (invoiced fixed fees at the task assignment level)
also pro-rates, but stops doing so once the invoice has been committed. For fixed fees billed in
advance of services being delivered, that may result in inaccurate pro-rating.

Planned cost: cost amount + fixed fee cost amount for record types 28,42 converted to the
selected currency
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Actual billing amount: billing amount for record types 32,33,34 and invoiced fixed fee amounts,
converted to the selected currency

Actual recognition amount (not shown on the report but is available in the query): recognized
amount for record type 36 (the total fixed fee recognition amount is pro-rated to each task
assignment associated to the fixed fee)

Information from expenses is also included in the query, where the expense is associated with a
task (an optional field on the expense entry dialogue).

Effort: is hard-coded to O

Planned billing: Invoiced amount plus un-invoiced amount (see details below)

Actual billing: invoiced amount

Planned cost: expense quantity * unit cost * exchange rate to the user’s home currency
Actual cost: expense quantity * unit cost * exchange rate to the user’s home currency

Recognition amount: (not shown on the report but is available in the query): recognized amount
for the expense

Detailed calculations:

Un-invoiced amount: when the expense is not invoiced (e.invoicestatus = 0) and the expense is
billable (e.billable = 1) and engagement expense billing is not set to ‘no expenses
(en.expensebillingtype <> 'n') then the engagement expense billing percentage * expense
guantity * expense unit cost * the expense exchange rate to the resource’s home currency
(en.expensebillingpercentage/100*e.Quantity*e.UnitPrice*e.ExchangeRate)

Invoiced amount: Invoiced expense amount * the invoiced expense percentage plus the written-
off expense amount multiplied by the exchange rate from the invoice currency to the expense
currency (isnull(wt.expenseamount*wt.AppliedPercentage/100,0) +
isnull(wot.amountwrittenoff,0))

*isnull (case when i.invoicecurrency = e.currencycode then 1
else
(SELECT Rate FROM ExchangeRates WITH (NOLOCK)
WHERE BaseCurr = i.invoicecurrency AND
ToCurr = e.currencycode AND
(StartDate IS NULL OR StartDate <= e.ExpenseDate) AND

(EndDate IS NULL OR EndDate >= e.ExpenseDate)) end,0)

Planned margin: [Planned Billing]-[Planned Cost]
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Actual margin: [Actual Billing]-[Actual Cost]

Planned margin percent: planned margin divided by planned billing. It will be 0 if planned billing

is 0.

Actual margin percent: actual margin divided by actual billing. It will be 0 if actual billing is 0.

Task assignment margin summary (effort in Hours, Date range: All dates, Amounts in: USD - American dollar)

Task assignment margin reports  Billable Changepoint Admin 100
Task assignment margin reports Invoiced fixed fee 5000 Changepoint Admin  Fixed fee invoiced 5000.00 100
Task assignment margin reports  Unbilable Changepoint Admin 100
Task assignment margin reports  Un-Invoiced fixed fee 5000 Changepoint Admin Fixed fee uninvoiced 5000.00 100

Time listing by resource

8 1

8
8
8

5,000
5,000

1,050 10,000
5,000 10,000
0 10,000
19 10,169

ost
800
800
800
969

-5,000
-10,000
511

250
4,200
-800
-950

This report is the same as ‘Time listing’ but groups by workgroup and resource.

P cost e

5,000

333% 23.8%
-100.0% 84.0%
0.0% 0.0%
-101.0% -4,903.3%

Time list by resource

Workgroup Resource Customer

EMEA North Senices Ramsay Bristol Sydney Imports
Sydney Imports
Sydney Imports

Ramsay Bristol - Total

EMEA North Services - Total

EMEA Sales Shea Everton  La Rochelle Electrique
La Rochelle Electrique
La Rochelle Electrique
La Rochelle Electrique
La Rochelle Electrique
La Rochelle Electrique
La Rochelle Electrique
La Rochelle Electrique
La Rochelle Electrique
La Rochelle Electrique
Sydney Imports
Sydney Imports
Sydney Imports
Sydney Imports
Sydney Imports
La Rochelle Electrique
Sydney Imports

Shea Everton - Total

Time Listing

Project

Task name

Opportunity - Chestah Software - eVision Backup Partnership Opportunity Time

Opportunity - Cheetah Software - eVision Backup Partnership Opportunity Time

Opportunity - Cheetah Software - eVision Backup Partnership Opportunity Time

Accounting Transition for Acquisition

Accounting Transition for Acquisition

Accounting Transition for Acquisition

Accounting Transition for Acquisition

Accounting Transition for Acquisition

Accounting Transition for Acquisition

Accounting Transition for Acquisition

Accounting Transition for Acquisition

Accounting Transition for Acquisition

Accounting Transition for Acquisition

Opportunity - MUWI Bank -
Opportunity - MUWI Bank -
Opportunity - MUWI Bank -
Opportunity - MUWI Bank -
Opportunity - MUWI Bank -

Upgrade Great Plains
MandO Contractor

Oracle Financial Enhancements

MandO Contractor
Upgrade Great Plains

Accounting Transition for Acquisition

Opportunity - MUWI Bank -

MandO Contractor

Define
Define
Define
Define
Define
Define
Define
Define
Define
Define
Opportunity Time
Opportunity Time
Opportunity Time
Opportunity Time
Opportunity Time
Design
Opportunity Time

Time entry date | Time type | Approved | Invoiced | Billable | Utilized | Hours

Aug 7, 2015
Aug 11, 2015
Aug 13, 2015

Aug 3, 2015
Aug 4, 2015
Aug 5, 2015
Aug 6, 2015
Aug 7, 2015
Aug 10, 2015
Aug 11, 2015
Aug 12, 2015
Aug 13, 2015
Aug 14, 2015
Aug 17, 2015
Aug 18, 2015
Aug 21, 2015
Aug 26, 2015
Aug 27, 2015
Aug 31, 2015
Aug 31, 2015

Project
Project
Project

Project
Project
Project
Project
Project
Project
Project
Project
Project
Project
Project
Project
Project
Project
Project
Project
Project

No
No
No

No
No
No

Yes 200
Yes 3.00
Yes 200

13.00

13.00
Yes 8.00
Yes 8.00
Yes 8.00
Yes 8.00
Yes 8.00
Yes 8.00
Yes 8.00
Yes 8.00
Yes 8.00
Yes 8.00
Yes 3.00
Yes 200
Yes 1.00
Yes 2.00
Yes 1.00
Yes 8.00
Yes 2.00

99.00

A new version of the time listing report adds more prompt filters. Approval and invoice status
columns were added, colour-coded to highlight any time entries that are not approved and not

invoiced.

This report uses the ‘time combined’ query subject and thus requires workgroup access.
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Time listing
Select workgroup(s) Select resource(s)
Keywords: Keywords:

Type one or more keywords separated by spaces. Type one or more keywords separated by spaces.
Search[g] Search[g]

Options options
Results: Choice: Results: Choice:
J T | J T
4 Remove 4 Remove

=
Select al Deseect al Select a Deselect ol Select a Deselect.
Select date range Select time type

Select al Deselect all

From: Request

(" | Aug 20, 2015 [

(@ Eariest e

To:
(| Aug 20, 2015 B-

(® Latest date

Select al Deselect al
[Select customer(s) Select engagement(s)
Keywords: Keywords:

Type one or more keywords separated by spaces. Type one or more keywords separated by spaces.
Search(g] Search(g]

Options ¥ Options ¥
Results: Choice: Results: Choice:

J T - J T -
«Remove «Remove
= ] =] ]

Select al Deselect al Select al Deselect all Select al Deselect al Select al Deselect all
[Select project(s) Select Non-project task
Keywords: Keywords:

Type ane or more keywords separated by spaces Type ane or more keywords separoted by spacs
Search[) Search[d)

options ¥ Optiens
Resuts: Choice: Results: choice:
T [ nsens ] CI [ nsens ]
+Remove «Remove
5] ]

Seictal Deseect ol

‘Selecta Deselect ol

bvoices: 1z
4
o
= ‘Select all Deselect all
Select sll Deselect all

Seiectal Descictal

Customer Project Task name Workgroup Resource
La Rochelle Electrique Accounting Transition for Acquisition Design Product Management  Thierry Chambery
La Rochelle Electrique Development Damian Richmond
La Rochelle Electrique Product Management  Thierry Chambery
La Rochelle Electrique Development Damian Richmond
La Rochelle Electrique Product Management  Thierry Chambery
La Rochelle Electrique Development Damian Richmond
La Rochelle Electrique Product Management  Thierry Chambery
La Rochelle Electrique Development Damian Richmond
La Rochelle Electrique Product Management  Thierry Chambery
La Rochelle Electrique Development Damian Richmond
La Rochelle Electrique Product Management  Thierry Chambery
Accounting Transition for Acquisition - Total

MUWI Bank Oracle Financials Implementation CS2 - Assess Progress NA West USA Senvices Reno Carson
MUWI Bank NA West USA Senices Reno Carson
MUWI Bank CS3 - Capture Project Issues NA West USA Services Reno Carson
MUWI Bank NA West USA Services Reno Carson

Oracle Financials Implementation - Total

MUWI Bank RR Salesforce Interface Design LATAM North Services  Reginaldo Chile
MUWI Bank LATAM North Senvices  Reginaldo Chile
MUWI Bank LATAM North Services  Reginaldo Chile
MUWI Bank LATAM North Services  Reginaldo Chile
MUWI Bank LATAM North Services  Reginaldo Chile

Time listing with billing and recognition amounts

Time entry date | Time type Approved  Billable | Invoiced | Utilized = Hours

Aug 7, 2015
Aug 10, 2015
Aug 10, 2015
Aug 11, 2015
Aug 11, 2015
Aug 12, 2015
Aug 12, 2015
Aug 13, 2015
Aug 13, 2015
Aug 14, 2015
Aug 14, 2015

Aug 3, 2015
Aug 11, 2015
Aug 4, 2015
Aug 12, 2015

Aug 3, 2015
Aug 4, 2015
Aug 5, 2015
Aug 6, 2015
Aug 7, 2015

Project

No
No
No
No

No
No
No
No
No
No
No
No
No
No
No

No
No
No
No

No
No
No
No
No

No
No
No
No

8.00
8.00
8.00
8.00
8.00
8.00
8.00
8.00
8.00
8.00
8.00
238.00
200
2.00
4.00
3.00
11.00
8.00
8.00
8.00
8.00
8.00

This report is similar to ‘Time and expense listing with billing and recognition amounts’, but
filters on only project time that is billable or invoiced or has revenue recognized, and shows a

° )
planview.
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calculated billing and recognition amount as well as the actual invoiced and recognized
amounts, and can be used as a reconciliation between them. It also shows time against fixed
fees in a separate table, which can be used as supplementary reporting for revenue recognition
calculations. There are filters on invoiced (yes/no), recognized (yes/no), approval status, time
date range, customer, engagement and project. The report uses rate data from the time table
and requires the ‘UpdateTimeRates’ job be run to calculate the data and billable status of time
records.

If split billing is used, time records may be shown on multiple lines, one for each different
invoice.

Access required

There are no access requirements for this report, as it uses custom SQL.

Time listing with billing and revenue amounts

Customer Engagement Project Task Resource | timedate | reguiarhours | RegularDay | overtimehours | OvertimeDay | Bilable | BilngRate | bil Extended Invoiced | Invoice | invoiceDate | Calculated | RevRate = Recognized | RevRecDate
Biling Amount | Number
amount amount
Acucar  Dynamics Great Dynarics Planning Romeo  Sep2s, 8 1 ) 01 200 usD 1 1,600.00 8 160000 Draft-  Nov24, 160000 0 0.00
Exportacoes Plains Implementation  Great Piains Sicly 2016 218 2016
- Acucar Implementation
Exportacoes
Dynamics Planning Romeo  Sep27, 8 1 ) 01 200 usD 1 1,600.00 8 1600.00 Draft-  Nov2s, 160000 0 0.00
Great Pains. Sicly 2016 278 2016
Implementation
Dynarics Planning Romeo  Sep2s, 8 1 0 01 200 usp 1 1,600.00 8 160000 Draft-  Nov24, 160000 0 0.00
Great Plains. Sicly 2016 278 206
Implementation
Dynarics Planning Romeo  Sep29, 8 1 0 01 200 uso 1 1,600.00 8 160000 Draft-  Nov24, 160000 0 0.00
Great Pains. Sicly 2016 218 2016
Implementation
Planning Romeo  Sep30, 1,600.00 o] 10000 v e 24 160000 0
Crest e Sicly 2016 2016
Implementation
Dynamics Great 40 8,000.00
Plains
Implementation -
Acucar
Exportacoes - Total
Master Services  nter-project Rosario 393120 0
Agreement - Acucar  Dependency - omtevdea 2007
Exportacoes Corp Ops -
Project B
PSA- nterface  Reus Mar 17, i 1 0 01 150 uso 312 374400 o 374400 0 0.00
SharePoint  Development Granada 2016
Integration -
inter-project  Task B1 Rosario  Oct24, 8 1 0 01 1575 UsD 312 393120 0 393120 0 0.00
Dependency - Montevideo 2017
Fixed fee time
Customer Engagement 9 timedate Resource | reguiarhours | RegularDay | overtimehours | OvertineDay | invoicedHours | lnvoiced | Revrec | Revlent| Revrec | Revtent
amount method complete adiustments amount ) uso
UtiVing  Master Services Agreement - Phase | Services 200,000 o Nov1s,  Rosalne 8 1333 0 3 s o oo o000 000 000
Utiing 2016 Esmeraldas
Novis,  Rosaine 8 133 3 3 s o oo o0 000 000
2016 Esmeraldas
Nov17,  Rosalne s 1333 0 o s o o0 00 000 000
2016 Esmerakdas
Novis,  Rosaine 8 1333 0 o 8 o o 00 000 000

2016 Esmeraidas

B S S S
Master Services Agreement-UiWind Tota S Y SN VY S E 0 SO0
e S

Customer Engagement Deliverable name Reieaa timedate Resource | regularhours | RegularDay | overtimehours | OvertimeDay | invoicedHours | Invoiced | Revrec | Revent| Revrec | Revtent
method complete: adjustments amount usD usD.

2008 - Maintenance @ 50% 2,500,000 percent of total )

S S S S — ————
2008 - Maintenance @ 50% - 1 1,250,000
-—-————----

2008 Maintenance 1,000,000 Amount recognized

-—-————----

2008 Maintenance - 1 500,000

-—-————----

500,000

Annual Mair 4,500,000 Amount recognized

-—-—-—-—---

Custom Inventory Management 200000 Physical percent
System complete

imentory Hansgement System-Total [ | S S S v ———

Custom Inventory Management 50,000 )
ystem -3
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Time and expense listing with billing and recognition amounts

This report shows a calculated billing and recognition amount as well as the actual invoiced and
recognized amounts for time, request time and expenses, and can be used as a reconciliation
between them. It also shows time against fixed fees, which can be used as supplementary
reporting for revenue recognition calculations. There are filters on invoiced (yes/no), written off
(yes/no), recognized (yes/no), recognition variance (yes/no) time date range, customer,
engagement and project. The report uses rate data from the time table and requires the
‘UpdateTimeRates’ job be run to calculate the data and billable status of time records.

If split billing is used, time records may be shown on multiple lines, one for each different
invoice.

Access required

There are no access requirements.

The query uses custom SQL that takes amounts from time, request time and expenses, as well as
invoiced time, invoiced request time and invoiced expenses. Invoice amount is from the invoiced

time table (applied rate * invoiced hours). The ‘fixed fee’ field is shown where the time record is
either associated with a revenue fixed fee or a fixed fee.

Prompt page

Select time and/or expenses (le:
Type

ave blank for all)

Project Time Billable
Request time

Expense

_~|Fixed Fee |ves |

No

= = ]
Select all Deselect all Select all Deselect all Select all Deselect all
Recognized
Recognized

Invoiced
Invoiced

| Written off | Recognized Variance

=l = = =

Select all Deselect all Select all Deselect all Select all Deselect al Select all Deselect all

Select time date range Approval Status
Entered =
Pending approval
From: Pending second-level approval
(| 3ul 18, 2016 [ Approved
Rejected
(@ Eariiest date
To:
(| ul 18, 2016 [::0
(@ Latest date
=
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Select rev rec date range Select Rev Rec batch number(s)
00028 B
00027
From: 00026
(" | ul 18, 2016 e 00025
00024
(@ Earliest date 00023
T 00022
00021
(" | Jul 18, 2016 kg 00020
(@ Latest date 00019
00018 -l
Select all Deselect all
Select Billing Office(s) Select customer(s)
Keywords: Keywords:
Type one or more keywords separated by spaces. Type one or more keywords separated by spaces.
[ seocn@ | I—
Options Options ¥
Results: Choice: Results: Choice:
_‘l Insert# _I Insert#
4 Remove 4 Remove
= = 4] -
Select all Deselect all Select all Deselect all Select all Deselect all Select all Deselect all
Select engagement(s) Select project(s)
Keywords: Keywords:
Type one or more keywords separated by spaces. Type one or more keywords separated by spaces.
Search[g) Search[g)
Options ¥ Options ¥
Results: Choice: Results: Choice:

=l Inserta - =] Insert & -
4 Remove <4 Remove

To get un-invoiced amounts:

Select ‘billable’ = Yes, ‘invoiced’ = No, ‘Fixed fee’ = No
To get invoiced or written off amounts:

Select ‘Invoiced’ = Yes or ‘Written off’ = Yes
Formulas:

Extended billing:
case when [Type] = 'T' then

case when [billingType] in ('D','MD') then [RegularDay] + [OvertimeDay] *
[Billovertime] * [overtimepercentage] / 100 else [regularhours] +
[overtimehours] * [Billovertime] * [overtimepercentage] / 100 end *case when
[BillingRate] > 0 and [Billable] = 1 and [EngStatusBillable] = 1 and
[InvoiceStatus] = 0 then [BillingRate]*[ExchangeRateBillingtoEng] else 0 end

when [Type] = 'R' then
case when [billingType] in ('D','MD') then
[BillableDays]+[BillableOTDays]*[Billovertime]*[overtimepercentage]/100

else [BillableHours]+[BillableOTHours]*[Billovertime]*[overtimepercentage]/100
end * case when [BillingRate] > 0 and [Billable] = 1 and [EngStatusBillable] =
1 and [InvoiceStatus] = 0 then [BillingRate]*[ExchangeRateBillingtoEng] else 0
end
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else [EngStatusBillable] * [Billable] * [Billovertime] * [overtimepercentage] *
[regularhours] * [BillingRate] * case when [InvoiceStatus] = 0 then 1 else 0
end *[ExchangeRateBillingtoEng]/100

end

The billing amount is only calculated for billable, non-invoiced amounts. The formula does not
take into account the billing office ‘ly uses days * rate (it is too complex and time-consuming to
do so). There may be differences between invoiced amounts and the calculated amount on the
report for that reason. For expenses, the ‘billovertime’ field is equivalent to ‘expense billing’ (if it
is ‘all expenses’ or ‘percent of expenses’ it is 1, otherwise 0). The ‘overtime percentage’ field for
expenses is the expense billing percentage.

Calculated rev rec amount:

case when [RROn] = 1 and ([rrchg] = 1 or case when [Type] in ('T','R') then
[rrtimechg] else [rrexpchg] end = 1) and [Revrec] is null and [Billable] =1
then [Extended Billing]*[rraf]/100 else 0 end

The formula checks if the engagement is enabled for revenue recognition (for time and
expenses or time only) and revenue has not been recognized for the time record. It then
multiplies the calculated billing amount by the revenue adjustment factor.

Invoiced amount:

case when [Type] in ('T','R') then
[InvoicedHours]*[InvoicedRate]+[InvoicedOTHours ]*[InvoiceOTPercentage]/100*[Inv
oicedRate]

else [InvoicedRate]

end

‘Invoicedrate’ reflects the ‘AppliedRate’ field in the invoiced time table (which converts the daily
amounts). For expenses, ‘invoicedrate’ is the invoiced expense amount. Note: the invoiced
amount is a gross amount and does not reflect any writeoff/up amounts. The amount can then
be compared to the recognition amount to see if there are any variances. If desired, the
writeoff/up amount can be included in the invoiced amount, and the ‘recognition variance’
formula can be altered.

The fixed fee field will be the ‘revenue fixed fee’ associated with the time record. If not
associated with a revenue fixed fee, it would be shown under the fixed fee associated with the
time record. In situations where the time record was invoiced and recognized under different
fixed fees, the recognized fixed fee would take priority and the time record would be shown
under that fixed fee. If there is a non-zero invoiced amount, it means the time record was
invoiced as billable, then the fixed fee association was made and the time was recognized as
fixed fee.
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Time and expense listing with billing and revenue amounts

Project time, fixed fee time, request time and expenses

Customer Engagement  Deverable Type  Project Task | Rosouce | Workrou | Rocord | Roglr | epurDey | overinstaus | Overimedey | b | Appovelssue (g | ten | Exchanpo | extended | s | ten | WitisoofoTte | Wrsott ISR vl Nomber | viul | nvoceCurency | ot | R
cumscy | rastem | oMy | houns | o
rency to

hours / o B
engagemen auanty | expense includng
currency amount wrteofts)
Al oece vl T Pannng Romeo  EMEA  Mar 18, s 1 o 01 A 200 uso 1 000 s 160000 Draf-278  May1s,  USD 00 0
Epotacos. Pais senerision Scy  South 2015 2015
sssssss
Eoon
st T Panning Romeo  EMEA  Mar19, s 1 o 01 A 20 v 1 000 s 160000 Dra-278  May1s,  USD 000 0
Scy s 2015 2015
implementaton Services
Drasa |oary |omo | men ez, 160000 Dran-278  May 14, 00 o
2015 2015
= ¥ &S

oy

Dynamics Great 800000
Piains
Implementation -
s - Total
Main
Agre
£x

nt - Acucar e

PS00073 Randel  LATAM  Nov 0.004 . R 000 0
Manohen | Secdcss | 10,

Maintenance 1400
Agreement -

Acucar

Exportacoes - Total

Time summary by resource by fiscal period

This report uses the same query and prompt page as the ‘time listing by resource’ report, and
displays the time data in cross-tab format, showing the fiscal period end date of the selected
fiscal periods. There is a mandatory prompt for fiscal period.

Time summary by resource by fiscal period Fiscal periods: FP - Weekly

—— ; 2 150507 | 2015031 | 20150521 | 20159525 20150404 [
:

APAC Services | Renee Pataya | La Rochelle Elecrique | La Rochelle Special Project Planning 18.00 1200 3000
Product Management | Ubernet gobal inking Compettive analysis w000 2000 16.00 7600

Utiind UtiVing - Consuling Services Customization 16.00 1600 3200

Non-Billbe Work 0.0 .00 .00 0.00 160.00

Support w000 4000

Total (Resource) 16 40 40 2 40 0 w0 s % 16 33800

Riubei | AcucarExportacoes | Inter-project Dependency - Corp Ops - Project A | Task A2 2400 2400
Inter-project Dependency - Corp Ops - Project C | Task C2 2400 2400

MUWIBank Request NA 200 200

nA Non Profect Statutory Holday 800 200

Vacation 3200 3200

Petriyadn GoTrax ERP Deploy. 4000 4000

Product Management | Ubernet gobal inking User needs & wants study 16.00 16.00 16.00 00 5600

UberTech CRU Upgrade Deploy. 16.00 16.00 3200

Utiwind UtiVind - Consuling Services Deploy. 2400 1600 4000

Total (Resource) | . 0 . 0 2 s 0 s w0 15 25800

Ruilito | Sturgeon Project Portfolio 800 2000 2000 2000 2000 0.00 0.00 16.00 | 18400
Total (Resource) s 2 2 2 2 40 40 15 18400

Total (Workgroup) ‘ 40 100 5% 80 “ 38 0 120 5 s 6 4 78000

Time summary with billing and recognition amounts

This report summarizes the hours, billing and rev rec amounts per customer and engagements,
shown in the engagement currency and USD. There are filters on invoiced (yes/no), recognized
(yes/no), time date range, customer, engagement and project.
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Time - Summary with billing and recognition amounts

Billable time
Customer Engagement regularhours | Regularbay OvertimeDay Extended Ivoiced | Calculated | Recognized Tentative | EngagementCurrency | Extended | Invoiced | Calculated | Recognized | Tentative
Biling Amount | revrec committed  Recognition Biling (USD) | amount u:
amount amount amount (usD) (UsD)
AON UK Limited AON - Daptv PPM Implementation 5314 0 Gep 53125 53125 0 Gep 834965625 0 834055625
(C02404
¢ g AON - Daptiv PP 53125 8,349.65625 8,349.65625
Implementation - Total
) I N B S L N
Customer Engagement regmamnms REQuIzrDzy memmenay Exlendeu mmcea Calmla(en Recognized Tentative | EngagementCurency _ Extenc invoiced | Calculated | Recognized | Tentative
Biling Amount | revrec committed  Recognition Billng (USDi amount  RevRec (UsD) (usD)
amount amount amount (UsD) (UsD)
ATEXIS (169293-1) ATEXIS - Cognos Implementation 075 0 EUR 7215 0 EUR 807.0885 0
(2014-00974)
ATEXIS - Cognos Implementation 7215 807.0885
(2014-00974) - Total
Customer Engagement regulzmwvs Regularnzy OvertimeDay Extended Inoiced | Calculated | Recognized Tentative | EngagementCurency  Extended  Imwoiced | Calculated = Recognized  Tentatve
Biling Amount | revrec committed  Recognition Biling (USD) | amount | RevRec UsD) UsD)
amount amount amount (UsD) (UsD)
Ausiralian National Audit | CPC-2016-03177 - AdHoc Guardian 0 AUD 1600 1600 0 AUD 12248 0 12248
Offce (158396-2) Senvices to Dec 31 2015

CPC-2015.03177 - AdHoc Guardian

Services to Dec 31 2015 - Total

SOW 2014-C0007 AdHoc Guardian 1,102.32 0 110232
Senices Jan-Jun2015

'SOW 2014-C0007 AdHoc Guardian 1,440
Services Jan-Jun2015 - Total

Unapproved Time by Approver

This report lists all unapproved time, grouped by the time approver.

Access required

Users require workgroup access to the time record to see the data on the report.

The report uses a custom SQL query that selects from the ‘TimeApproverRecords’ table to get
the time approver. Note: the ‘Process time entries for approval’ job must run to populate the
time approver; otherwise, it will be ‘Not specified’ on the report.

Prompt page

Users can select the approver, resource, customer, time date range, time type and ‘billable’.
None of the prompts are cascading or inter-related (e.g. selecting an approver will not filter the
‘resource’ list), and all are applied if selections are made in multiple prompts (e.g. if an approver
and a customer are selected in the filter, the time record must be both for that approver and for
that customer).

h S
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PendingApprovalBy

Unapproved time by approver
Select approver(s) Select resource(s)

Keywords: Keywords:
Type one or more keywords separated by spaces. Type one or more keywords separated by spaces.
Search(3 | Search(@ |
Options Options
Results: Choice: Results: Choice:
=1 nsertw E I [ nsertw
«Remove «Remove

&l i &l

Select a Deselect al
Select date range

Select al Deselect al
Select time type

Select al Deselect al Select al Deselect al

From: Request

(" [sep23,2015 B

(@ Eariest date

To:
(| sep 23, 2015 |::)d

(@ Latest date
=
Select o Desele
Select customer(s)
Keywords:
Type one or more keywords separated by spaces.
Search(3 |
Options ¥
Results: Choice:
Gl [mens - ;B
«Remove [ ves
Select ol Deselect ol
=
Select all Deselect al Select ol Deselect ol
Cancel || <Back | Next> |[ Finish

Report:

Engagemem
name

Time
entry
date

Time type

Status

Submitted on

Regular effort
entered (hours)

Overtime effort
(hours) entered

Eaton Franco Changepoint Banco de Production Production upgrades Prod upgrade Sep 21, Project Pending Engagement ~ Sep 22, 2015 8.00 0.00
Admin Calama upgrades summary task 2015 Approver 12:59:22 PM
Eaton Franco - Total 8.00 0.00
Edison Santori Changepoint Product NPD - Product NIA NIA Sep 22, Request Pending Line Sep 22, 2015 8.00 0.00
Admin Management Management 2015 Approver 12:59:22 PM
Changepoint N/A NA NA Floating Holiday Sep 23, NonProject Pending Line Sep 22, 2015 8.00 0.00
Admin 2015 Approver 12:59:22 PM
Raleigh George = Keane Taxware Taxware Implementation Design Jun 10, Project Pending Engagement  Apr 27, 2015 8.00 0.00
Industries. Implementation (Baseline Example) 2015 Approver 3:02:36 PM
Raleigh George Keane Taxware Taxware Implementation Design Jun 11, Project Pending Engagement  Apr 27, 2015 8.00 0.00
Industries. Implementation (Baseline Example) 2015 Approver 3:02:36 PM
Raleigh George Keane Taxware Taxware Implementation Design Jun 12, Project Pending Engagement ~ Apr 27, 2015 8.00 0.00
Industries Implementation (Baseline Example) 2015 Approver 3:02:36 PM
Raleigh George  Keane Taxware Taxware Implementation Design Jun15,  Project Pending Engagement ~ Apr 27, 2015 8.00 0.00
Industries Implementation (Baseline Example) 2015 Approver 3:02:49 PM
Raleigh George Keane Taxware Taxware Implementation Design Jun 186, Project Pending Engagement ~ Apr 27, 2015 8.00 0.00
Industries Implementation (Baseline Example) 2015 Approver 3:02:49 PM
Raleigh George  Keane Taxware Taxware Implementation Design Jun 17, Project Pending Engagement  Apr 27, 2015 8.00 0.00
Industries Implementation (Baseline Example) 2015 Approver 3:02:49 PM
Raleigh George Keane Taxware Taxware Implementation Design Jun 18, Project Pending Engagement ~ Apr 27, 2015 8.00 0.00
Industries Implementation (Baseline Example) 2015 Approver 3:02:49 PM
Raleigh George = Keane Taxware Taxware Implementation Design Jun 18, Project Pending Engagement  Apr 27, 2015 8.00 0.00
Industries. Implementation (Baseline Example) 2015 Approver 3:02:49 PM
Edison Santori - Total 80.00 0.00

Upcoming fixed fee and product billings

This report lists all un-billed engagement fixed fee and engagement products, allowing users to
link to the engagement profile page. Users can filter on billing date and billing office.

The report also shows the latest finish date for un-completed tasks associated with the fixed fee
or product and the number of un-completed tasks when the item has a billing type selected
(‘Upon task completion’ or ‘Upon ready to invoice’). If the latest date is greater than the billing
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date, the billing date field is highlighted, indicating that the item may not be available to be
invoiced on the billing date.

There is a hard-coded filter including only engagements where ‘billable’ is selected and
excluding engagements with the ‘Closed’ engagement status. The filter can be modified in both
the fixed fee and product queries, if desired, to add or remove values based on the specific
‘billable’ statuses used at the customer (i.e. the engagement statuses that allow invoices to be
created).

Access required

The report uses engagement fixed fees and engagement product query subjects. Thus, users
require access to the engagement to see the data in the report.

The report uses a custom SQL query that lists all un-completed tasks associated with the fixed
fee or engagement product. There is no access requirement.

Prompt page

Billing date less than: (un-check for all
< »

Jan Feb Mar Apr May Jun
Jul Aug Sep Oct Nov Dec
Sun Mon Tue Wed Thu Fri Sat

1 2 3
4 ' 5 6 7 8 9 10
1 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 AN

Billing Office
Toronto

Select all Deselect all

Cancel Finish

Report:
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Upcoming Fixed Fee and Product Billing

stngoiice|  compeny = o e —— ety | Avai forbing | Lteoah | Tosks | 5in e | Bing curny i g st rosuc i aroun
3 ot

Comons | AcucrBpaiacess | AdvaniagsSyton prymm— e Edson Snor-VP s reots 205 o 2000000
Coporste Surgen laufcung R inse Agrsnen-Shrgen sntachrng 5P Licerss Ausst - Sorcsn nufcre oyt Snier Edson Sartor- VP Soks w2, 2015 au o 280000
Coporste | Surgeon ianutachrng ERP Lcnse Agremsnt - Surgen antactrng 5 e Areenen - ShrseonWenuachreg o o Sanor-VP sas o0 215 aup o 200000
Corporate  MUWI Bank Taxware Integration (FF with PPC RR Example) - MUWI Bank  Taxware inteqration (FF with PPC RR Example) - MUWIBank  Taxware Integration - 1 Edison Santori - VP Sales May 1,2015 usD 28,750.00 0.00
Corporate  Acucar Exportacoes. Custom Inventory Exp Custe ventory Manage 0 Manag -3 Edison Santori- VP Sales Upon Task Completion  Mar 26, 2016 2 May 31,2015 BRL 50,000.00 0.00
Comorste Keanelusites  Wesss Ectch Prasen Eason Snor- VP sas oy 31,2015 uo 1000000 om
Coporse wommank Torarserton (P wih PP R Exrpl) WU Brk Tyt sron (G PP TR Exrpl)- WU Bk Tswars isrton -2 Edson Sartor- VP Soks oy 31,2015 wo 2700 ot
Comorste | Asi Coner_ Wew Reseraton ysen New Resenaton S Tk orhenyik ants, 2015 au o 20000
Comorste | AcucrEpotacaes | oo vty amgensat Exoatacoes Cusomentor anaoepents p—— UanagemsntSystn. 4 Edeon Saro- VP Sas a2 201 2 o 000 om0
Coporse umtzank Terware gt (FF wih PRC AR Exaroe) O Bk Tosyar icrton (CF with G B8 o) WU S Toxwar Wieron 3 edson sontor- VP sos wo a7s000 i
Coporste L octaeElckiue_ tightOu 0w - Eason Snor- VP sas wo om iz
Coporse umsank Torarserton (P wih PP R Exrpl) MU Brk Tyt srton (PP TR Exrl)- WU Bk Tswars srtion 4 Edson Sartor- VP Soks wo 2700 i
Coporste LaRocheteEecre gt ow o o ER—— 15,2015 wo o w0
Comporste | Surgeon ianutachrng New rpotngmpnenston R Peren conpt - cost calotons Crangesait g oecat, a0 1 o 100000 om0

Upcoming fixed fee and product billing task details

This report can be used as a supplement to show tasks associated with each fixed fee or
engagement product. By default, the report shows only tasks that are not complete or not
marked as ‘ready to invoice’ and thus are preventing the engagement fixed fee or engagement
product from being billed.

Access required

The report uses engagement fixed fees and engagement product query subjects. Thus, users
require access to the engagement to see the data in the report.

The report uses a custom SQL query that lists all tasks associated with the fixed fee or
engagement product. There is no access requirement.
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Prompt page

Billing date less than: (un-check for all)
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De-select all in ‘non-completed or All tasks’ and ‘Ready to invoice or All tasks’ to show all tasks
associated with the fixed fee or engagement product.

Upcoming Fixed Fee and Product Billing Task Details

oing Engagement Link to engagement pofie Foxed Fee or Product name Created by Fied fs bilng Avai Bilng date Taskname Panned | Competed
i
iouion

Corporate  Acucar Eduon Sanor- P ey 1 ry Management Jan2,206 0
Expor

Acucar Exportac System-3

ry Management  Test War 26 0 )
Sysem 2016

Corporate  Banco de Calama  Production upgrades. Production uparades Expedier Changepoint Admin usp 000 1750000 Readytolnvoice Sep1s,  Producton upgrades Conversion factor oct31, 1 )
2015 2015

Vacation Tracking

This report displays all non-project time booked to any task that has ‘vacation’ in the name (the
filter can be modified if necessary). All time is shown against the resource’s current workgroup.

This report also includes calendar entries from today forward that have ‘Vacation’ in the
description. These indicate ‘Planned’ vacation days.
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The formula for ‘remaining vacation (hrs)’ is Annual vacation hours + vacation carryover + Time
in lieu — Regular effort (hours). Regular effort (hours) represents vacation hours booked. The
field will show in red text if it is less than 0.

Note: annual vacation hours, vacation carryover and time in lieu are taken from user setup as-is,
and are not pro-rated or calculated based on the date range selected in the report.

The formula for ‘remaining vacation (days)’ is ‘remaining vacation (hrs)’ / Daily conversion factor
(from user setup, or 8 if nothing is specified in user setup).

Access required

The report uses data from ‘non-project time’ and ‘resources’, which both require workgroup
access.

The report also uses data from ‘resource confidential’ and requires users have the ‘access
confidential information’ feature. Otherwise, the fields will be blank on the report and the
formulas will not include them (thus, understating the ‘remaining’ calculation).

Vacation tracking - filters

orkgroup
Keywords:
Type one or more keywords separated by spaces.

Search[g)
Options ¥/
Results: Choice:
| Insert® =]
4 Remove
Select all Deselect al Select all Deselect all
Resource
Keywords:
Type one or more keywords separated by spaces.
Search[g) ‘
Options ¥
Results: Choice:
5| Insert® 5
4 Remove

Select all Deselect all Select all Deselect all

Date Range (Mandatory)

From:
Oct 21, 2015 i::d

To:

Oct 21, 2015 :::d

ime Status (select 'Planned' to include future calendar entries)

=

The date range is mandatory and defaults to today’s date. Time status defaults to ‘approved’ but
users can select more statuses, if desired. Selecting the ‘Planned’ status will include vacation
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calendar entries in the ‘Planned vacation’ column and in the calculation for ‘remaining’ vacation,
as indicated in the report header.

Vacation Tracking - Summa! Y Date range: Between Jan 1,2015 and Oct 21,2015 Approval status: Approved, Planned Remaining vacation = Annual + Carry over + Time in-lieu minus Vacation taken minus planned vacation

Workgroup Timein-leu | Vacationtaken | Planned vacation | Remaining Vacation (Hrs) | Remaining Vacation (Days)

APAC Services
APAC Services

APAC Services

Ren Uljn
Reon Saldahna

Ri Hubei

120.00 40.00 32.00 0 128.00 16.00
APAC Services Ruri Mito
Contractors Celso Joao
Contractors Chris Chung
Development Catania Lawrence 16.00 0 -16.00 -2.00
Development Damian Richmond 120.00 40.00 72.00 0 88.00 11.00
EMEA East Services  Radom Krakow 120.00 40.00
EMEA East Services  Randel Mannheim - Manager 120.00 40.00
EMEA East Services  Rivne Mykolaiv 120.00 40.00 120.00 0 40.00 5.00
EMEA East Services  Rojan VanHaven 120.00 40.00
EMEA East Services  Roza Lodz 120.00 40.00
EMEA North Services Ramsay Bristol 120.00 40.00 32.00 0 128.00 16.00
EMEA North Services Randers Kiel 120.00 40.00 40.00 0 120.00 15.00
EMEA North Services Rhode Naas 120.00 40.00 32.00 0 128.00 16.00
EMEA North Services Rieff Kirkcaldy 120.00 40.00
EMEA North Services Roger Wales 120.00 40.00
EMEA Sales Shea Everton 120.00 40.00 16.00
EMEA Sales Simon Brisbane 40.00 32.00 0 8.00 1.00

Workflow completion trend analysis

This report shows a summary trend for the average completion time for workflow processes by
month. Only completed workflow processes are included in the data.

Access requirements: there are no access requirements for this report.

Users can filter on entity (project, opportunity, request or resource request), workflow state
definition or workflow process. Optionally, there is a filter for workflow process cancelled = 0
that is disabled. Enable that filter in the query to exclude workflow processes that were
cancelled, to only report on processes that were actioned in full, from start to finish.

Workflow completion trend analysis

5000 o
4052
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Finish Month State Definition Workflow Process Time to complete (hrs)
2014-09 Accelerator Defect Workflow Assigned to Closed 1.0
New to Assigned 10.0
AoceeaorDeteiorktowAverage ]
Enhancement Request Workflow New to Approved 15.0

Enhancement Request Workflow - Average
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Workflow history summary

This report shows detailed step information for workflow, including the assignments and
completion times, useful to determine if there are any bottlenecks in the workflow process. The
report can be added to an entity profile page to filter on a specific entity (project, opportunity,
request or resource request). There is also an optional filter for ‘actioned by’, which includes
resources or contacts that have actioned a step. If a step is actioned more than once, the
minimum assignment date and maximum completion date are used to determine the overall
completion time of the step.

Access required

There are no access requirements for this report.

The report includes all step types. There is a disabled filter that will filter out all system-related
steps (e.g. sending an email, a decision step or a system-defined survey step). The filter can be
enabled to only show steps that required user interaction. The report sorts on entity name and
workflow log order (which is not shown on the report). If desired, additional filters for workflow
state definition and workflow process can be added to the query. A ‘Workflow state and process
lookups’ query is available for the prompt page.

Workflow history summary

Workgroup time summary
This report is a simple listing of resources and time booked, separated into billable, non-billable,
vacation and other non-project categories. Data is shown in hours and includes both regular and

overtime hours. All time is shown against the resource’s current workgroup. Resources will only
appear on the report if they have time for the date range selected.

Access required

Users require workgroup access to see data in this report.

The ‘Update Time Rates’ job must run to update the billable status of time records.
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Filters

Workgroup time summary - filters

Keywords:
Type one or more keywords separated by spaces.

I

Options ¥
Results: Choice:
= Insert® |
4 Remove
Select all Deselect all Select all Deselect all
Resource
Keywords:
Type one or more keywords separated by spaces.
Search[g]
Options ¥
Results: Choice:
J Insert® —I
4 Remove
Select all Deselect all Select all Deselect all
Date Range (Mandatory)
From:

Oct 21, 2015 :::d
To:
Oct 21, 2015 ::: g

ime Status (leave blank for all)

Entered

Pending approval
Approved
Rejected

Billable and non-billable use the ‘billable’ flag from the time combined query subject. Vacation
hours are non-project time hours booked against any non-project task with the word ‘vacation’
in it. Other non-project hours are all other non-project hours.
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Workgroup Time Summary (Hours) pate range: Between Jan 1, 2015 and Oct 21, 2015 Approval status: Approved

Workgroup Billable | Non-Billable Other Non-project

APAC Services Ren Uljin 336.00 0.00 0.00
Reon Saldahna 284.00 304.00 0.00 0.00
RiHubei 304.00 156.00 32.00 12.00
Ruri Mito 268.00 0.00 0.00 0.00
APAC Services - Total 1,192.00 460.00 32.00 12.00
Contractors Celso Joao 116.00 0.00 0.00 0.00
Contractors - Total 116.00 0.00 0.00 0.00
Development Catania Lawrence 176.00 438.00 16.00 32.00
Damian Richmond 640.00 390.00 72.00 318.00
Development - Total 816.00 438.00 88.00 350.00
EMEA East Services Radom Krakow 562.00 96.00 0.00 96.00
Randel Mannheim - Manager 898.00 386.00 0.00 0.00
Rivne Mykolaiv 578.00 144.00 120.00 24.00
Rojan VanHaven 536.00 120.00 0.00 120.00
Roza Lodz 426.00 72.00 0.00 72.00
EMEA East Services - Total 3,000.00 818.00  120.00 312.00
EMEA North Services Ramsay Bristol 374.00 14475 32.00 8.00
Randers Kiel 664.00 80.00 40.00 40.00
Rhode Naas 656.00 40.00 32.00 8.00
Rieff Kirkcaldy 528.00 8.00 0.00 8.00
Roger Wales 808.00 8.00 0.00 8.00
EMEA North Services - Total 3,030.00 280.75  104.00 72.00
EMEA Sales Shea Everton 240.00 52.00 0.00 0.00
Simon Brisbane 0.00 32.00 32.00 0.00
Sven Sandvika 322.00 1,323.00 32.00 32.00
EMEA Sales - Total 562.00 1,407.00 64.00 32.00

Workgroup weekly timesheet

This report shows weekly time for selected workgroups/resources, totaled by resource and
workgroup. All types of time are shown (project, request and non-project), all time statuses are
shown, regular and overtime hours are included in each daily total and the time can be
displayed in hours or days. The time is displayed one row per week, each week beginning on
Sunday.

Only time for the last 365 days is available on the report. There will be a blank row for each
resource that does not have any time within the week.

Access required

Workgroup access is required for this report, as it uses the ‘time combined’ query subject.
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Prompt page

Workgroup weekly timesheet - selections

orkgroup Resource
[Keywords: [Keywords:
[Type one or more keywords separated by spaces. [Type one or more keywords separated by spaces
Search(d) Search(g)
Options ¥ Options ¥
[Results: Choice: [Results: Choice:
J = = | nsertw
«Remove «Remove
= | =l =
Select all Deselect all Select all Deselect all Select all Deselect all Select all Deselect all
[Date range (only time from the last 365 days is available) Units
ffrom: * | @ Hours
Nov 1, 2016 |6 C Days
[To:
Nov 1, 2016 -
Cancel Back || Next Finish

Workgroup and resource are cascading prompts.

Select a date range. Note: all time is grouped by the Sunday corresponding to the beginning of
the week. If you do not select a Sunday as a start/end date, only a partial week will be shown.

Select the units to view the data in (hours or days).

Workgroup Weekly Timesheet Hours, Date range: Between Jul 24, 2016 and Aug 6, 2016

Contractors | Celso Joao 2016-07-24 | Production upgrades Upgrade services (billable) 10.00
Total for week 10.00
2016-07-31 | Total for week
m Changepoint Admin | 2016-07-24 | NonProject Meetings
Production upgrades Upgrade services (billable) 9.50
Reguest IDEA-022
Total for week 9.50
2016-07-31 | Customer Integration - Web Services | Define 8.00
Total for week 8.00

10.00
10.00

8.00 8.00 40.00
8.00 8.00 40.00

Workgroup Utilization - planned and actual chart (workgroup access only)

This report uses the same query information and calculations as the ‘Resource utilization
planned vs. actual — workgroup access only’ report, above, and displays a chart at the top, with
workgroup summary information in a table below the chart.
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kgroup Utilization - planned and actual roup access only)

-#- Actual utilization percent
19 -»- Utilization percent of target (actual)
-#- Planned utilization percent
W -#- Utilization percent of target (planned)
08
e
0.6 L
04
0.2
0 T T T T T — - ¥ 54
2015-04-01 2015-05-01 2015-06-01 2015-07-01 2015-08-01 2015-09-01 2015-10-01 2015-11-01 2015-12-01
Month
2015-04-01 2015-05-01

Actual | Total | Total Total Target Actual Planned  Utilization = Utilization Actual @ Total  Total Total Target = Actual Planned | Utilization = Utilization
billable actual planned Planned hours  utilization utilization percent percent billable actual planned Planned hours utilization utilization percent percent
hours  hours  billable  hours percent  percent @ oftarget oftarget hours  hours billable hours percent  percent  oftarget  oftarget

hours (actual) (planned) hours (actual) (planned)

APAC 336 508 123 165 672 66% 75% 50% 18% 163 271 406 454 672 60% 89% 24% 60%
Services

EMEA East 592 707 736 771 840 84% 95% 70% 88% 532 701 743 744 840 76% 100% 63% 88%
Senvices

EMEA 128 132 120 181 168 97% 66% 76% 71% 64 91 46 "7 168 70% 39% 38% 27%
Senices

EMEA 368 368 475 475 672 100% 100% 55% 71% 244 244 522 522 672 100% 100% 36% 78%
South
Senvices

Finance

LATAM 272 288 351 356 504 94% 99% 54% 70% 68 83 326 336 504 82% 97% 13% 65%
Central
Services
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