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Changepoint 2021-R9-Analytics Release Notes
(20.00.038.000)

Release date
February 15, 2022

Changepoint 2021 Analytics releases are cumulative. Each release includes the
enhancements and fixes from the previous Changepoint 2021 Analytics release. For
more information about the contents of each release, please see the corresponding
release notes.

New features and updates
N/A.

Fixed issues

Product Area  Request Number Description

Cognos CPE-2022-00006 | Cognos entity profile link does not work
Analytics when the entity name contains certain
special characters.

Upgrade instructions and additional information

1. Using the instructions in the Changepoint Installation Guide, do the following:
a) Import the base data model (model.zip).
b) Add customized field labels and configurable fields to the data model.

2. Upgrade the database:
a) Open SQL Management Studio with sufficient rights.
b) Execute 2000038000.sqgl against the Changepoint database.

Apply update on Cognos Analytics AppTier server:

1. Stop the IBM Cognos Service

2. Copy files from AppTier folder in the package to the applicable folder on Cognos

AppTier server.

The default folder path is: C:\Program Files\ibm\cognos\analytics\webcontent\
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Start the IBM Cognos Service.

Send an email to advise users to clear the browser cache.

5. Report creators must open each of their reports in Analytics Portal, and then follow
the prompts to accept the changed package.

E

Caveats and notes
N/A.

Dependencies and overrides

The following patches must be applied prior to this patch in the specified order:

Release version

1 Changepoint 2021 R9 (20.00.038.000)

The following release patches will be overwritten by this patch:

None.

New or changed files

Package files ‘

1 Model.zip

2 Model_ITD.zip

Changepoint Product Extensions

Product extensions include any code that has been added, modified, or customized in
any way. It is strongly recommended that customers who deploy Changepoint product
extensions in their Staging, Test/QA, or Production Environments review the list of files
in the “New or changed files” section of this patch, to assess whether there is any
impact.

Changepoint Customer Enablement should be contacted prior to applying this patch if
any of the code associated with the product extension is deemed to be at risk. Failure to
do so may result in the files being overwritten or deleted and the extended functionality
failing.
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